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Tvvoym Bacitkwv onpueiwv

H EAEE mpaypatomoince épguva GYeTIKE e TV Topaymyn ac@aAiictpov oty EALGSQ
Yo T0 TP®TO TPipmvo Tov 2012. X1V €pevva avtomokpitnkay 62 acPaMCTIKEG EMLYEPNOELG-
WéAN ot omoieg  ovykévipwoov t0  96,2% C TopaymyYng  aoQOMOTP®V
(ovumepropfoavopévav TV SIKOOUATOV cLUPBoAainY) GOUE®OVE LE To TAAPT GTOXEIN TNG
AGPUAMOTIKNG ayopdc mov aeopovcav to 2011. Amd T1c avetépm emyelpnoels, ot 22
dpaoctnplomomdnkay otig acearioslg Zong (avtiotoryo pepido ayopdg 99,3%) kot 51 otig
ac@arioelg katd Znumv (uepido 93,9%).

Amd ™ cOYKpPLoN TOV INADCEOV TOPAYOYNG OCPOAMGTPOV TOV AVOTEP® 62 EMLYEPNCEDY
ue TG avtiotoyec Sniwoelg tov 2011 tov 18imV ETYEPNCEDV Y10 TO TPMOTO TPIUNVO EKAGTOV
£T0VG, TPOKVTTTOVV TO TAPOUKAT®:

Mapayoyn aceorictpov (ekat. €) A tpipnve 2012 A tpipnvo 2011  Merapoir (%)

Acoaricelc Zong 558,75 533,87 +4,7%
Acoaiicelc katd Znuidv 645,89 733,89 -12,0%
Xovolro 1.204,64 1.267,76 -5,0%

H napaywyn aceorictpov tov tpdtov tpiuvov 2012 yio toug onpavTikOTteEPousg KAAS0VS
ACQAAIONG TOV OCPUAGTIKOV EMYEPNCEMV-UEALDY TOV CLUUETELYOV GTNV €PELVA KOL M
ovykplon ¢ MHe v avtictoyn mapaywyn tov 2011 mapovcidletal GTOVE TAPUKATHD
TIVOKES.

Hopoymyn GNUOVTIKOTEPOV KAGO®V 0c@dAlonC KOTA Znui@Vv

A tpipnvo 2012 A tpipnvo 2011  Meropoin (%)
3. Xepoaio oynpoto 73.564.667,27 95.593.450,09 -23,0%
7. Metogepopeva Epmopedpota 7.182.787,48 8.534.983,59 -15,8%
8. IMvpkaia kol cToYyEin TG PVGEMG 100.523.393,18 115.295.784,30 -12,8%
9. Aowég Cnpieg ayadov 38.003.859,77 42.143.639,07 -9,8%
10. Aot} 0BV yepoaimv oynudTov 325.839.340,89 369.536.753,22 -11,8%
13. T'evik1] aoTIKN £00VVY 22.881.057,53 21.045.948,21 +8,7%

Hapayowyn enuovIikOTEP®V KAAO®V 0c@diong Zong
A tpipnvo 2012 A tpipnvo 2011  Meropoin (%)
l. Zong 314.833.528,27 339.128.863,91 -7,2%
1. ZoNg 6UVOESENEVOV PE ETEVOVOELG 154.518.511,87 86.308.259,21 +79,0%
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Elwcaywyn

H napovoa perét g EAEE kataypdeet v mapaymyr acQoAMoTpOV TOV 0GQOAAMGTIKOV
EMYEPNOEMV-UEADV UE gyKatdoTacn oty EAAGSa yio To tpdto tpipnvo tov 2012 kot v
KOTNYOPomolEl 6Tovg KAAdous acpdiiong akorovddviog to apbpo 13 tov N.A. 400/70 dmwg
1GYVEL.

Xmv eoaywyn mopovotdletal N dbpHpwon g pneAétng Kou n pebodoroyio n omoia
OEmeL. XTO0 TPAOTO KEPAANIO KOATOYPAPETOL 1 GLVOAKI TOPAY®YY] TOV ACPUMOTIKOV
EMYEPTCEMV 01 OTOIEC EUPAVICAV TOPAYOYIKT] OPUGTNPLOTNTO GTO TOPATAVED SIUGTILLO Kol
é&yive  katopbwtd va ovykevipwBoOv otoryeid yuo  avtég, O©TO  OEVTEPO  KEPAAOLO
TOPOVGLALETOL 1| TOPAYM®YN OCQOAICTPO®V ONd TPOTUCPOAMCTIKES €pyouciec avd KAASO
ACQAAIONG KOl OTO TPITO KEPAAOIO TOPOVGLALETOL 1] OEIKTOTOMUEVT EEEMEN TOV EMGTPOPDOV
AGQAAMOTPOV AMOY® 0KVPOGEDY GUUPOAIOV/KAADYE®DY avA UV Y10 TO AVOTEP®D SAGTNLLO.

210 TEAOG NG £KOOOMG LIAPYOVV TO. TOPUPTIUATO UE TNV OAVOAVTIKY TANPOPOPNON G
pog T unviaia e£EMEN TG Tapay®YNS acPaAMoTPOV avé KAGSO aG@AAGNG, TOV KATAAOYO
TOV OCQUAMGTIKOV EMYEPNCEMV-UEADY 01 OTOlEG TPOCEPEPAY TA OEOOUEVO (OTE VO
npaypatonombel n mapovoa peAétn kabdc kol 1 cvvoyn Pocikdv onueiov ota Ayylkd
(executive summary).

MeBodoAoyia

Ta dedopéva ta omoia ypnowomombnkav yww v mopovoa HeAETN mponAbav omd
EPOTNUATOAOYI0 GTO Omoi0 KANONKAY VO amavIGOUV Ol ACQUAICTIKEG EMLXEIPTCEIC-LEAN.
[Ma Tov VTOAOYIGUO TV CLYKEVIPOTIKAOV PeYEODV NG Tapovoag peAétng, abpoioctnroy ta
EMUEPOVG oTOLKElD TO OTOloL SNAMGOV 01 ACPAACTIKEG EMYEPNCEIS EVOD Y10 TN OOLYPOVIKY)|
petaBoAn ypnoipomomdnkay o avtioToryo oToyEio TV IOV ETLYEPTCEDV TOL APOPOVCAY
1o 2011. YrevOopiletal 6Tt 6TV mopovco LEAETT:

1) 1o dwondpata cvpPoraiov Aoyilovior mg HEPOG TG TUPOUYOYNS OCPUACTPOV 0Td
TPOTAGPUMGELG

2) Agv  mpoopetpeitar M mopay®yn  0oQOAMOTPOV  OmO  OVTIOCPUAIGELC
(ovTOoQOMOTIKES OVOAYEL)

3) ¢ emotpoPéc aoc@oiioTpwv Aoyilovtal To TOGA TOV EMGTPAPNKOV GTOVG
AGQAMOUEVOVE AOY® OKVPOGEMY GLUPBOAAIOV/KOADYE®Y YioL TO U1 OEG0VAEVLUEVO
TUNUO TOV GLUPBoAiIoV, Oyl OUW®S TO TOGE OV CPOPOVGOAV TANPOUEG AOY® ANENG
ovpPoraionv 1 e€ayopdc 1 ETEAELONG TG ACPAAMGTIKNG TEPIMTTOONG.

Emonpaiveron 611 o mopandveo péyedoc TV EMOTPOP®OV GLUTITTEL LE TNV TOPAYOYN
YPOVIKA, Opw¢ Oev tavtiletar oVTE ®C TPOg TO YPOVO £KOOONG TOV OGPUAMGTNPIOV
ovpporaiov (apopd dnAadn Kot cupPorato ta omoia ekdOONKAY oe TPOYEVESTEPO YPOVO),
oUTE ®C TPOS TO0 TANOOG TOV AGPAAMOTIKOV EMYEPNCEMV-UEADY TOV GULUUETELOV OGTNV
avTioToyn épevuva TG TAPAYMYNG OCPAAICTP®V.

Emonpaiveron eniong 011 ta otoygeio g épevvag mov elxe ekdobel pe Pdon Tic INADGELS
TOV EMYEPNOE®V €L TNG TOPAYOYNG OCQOMOTP®V TOV avIIeToiy®wv unvov tov 2011,
evnuepmdnkav otmv moapovoa Epsvva pe to avabewpnuéva otoryeiol Yoo OpIoUEVES
OCQOAICTIKEG ETXEPNOELS, COLPOVA LLE LETOYEVESTEPES ONANDGELS TOVC.




ZUVOALKI TPy YN AC@AAIOTPWY ATIO TIPWTACPAALCELS

1. ZUVOALKTN TXPAY WY ACPAALGTP®WV ATO TP WTACPAALGELS

To T\00¢ T®V CEOMOTIK®V EMYEPNOEWV 01 0Toieg dpactnplomombnkay otnv EALGSa
10 2012 kot avTamoKpiONKaV 610 GYETIKO EPOTNUATOAIYIO Yio TNV TapovGo LEAETN NTav 62.
Katavépovior g mpog ™ Hope| Kol TOV TOTO dpacTtnpoTTag OTMG (QOIVETOL GTOV
TOPOKATO TIVOKOL.

IMivakog 1: ApaotnplotTnTo A6QUMOTIKAV ETLYELPNCEMV TOV GUUUETELY OV

Ac@alicglg Zmng 11
AcQulicslg KaTd Znpuay 40
Miktég 11
XOvoro 62

Ot Tapomave ETYEPNCELS EYOV CLYKEVTPMOOEL TOPAY®YN TS TAENG Tov 96,2% cOuemva
HE TOL TANPY OTOLKEIN TNG AGPAMOTIKNG ayopdg mov agopovcav to 2011. Avalvtikdtepa,
oTIS ac@aAioels Zmng eiyov pepidio ayopdg 99,3% kat otig acparicelg katd Znuov 93,9%.

YUVOAMKA, 1N KOTAYEYPOUUEVT] OO TNV £PELVO TOPAYWOYN OCPOAICTP®V YO TO TPDTO
tpiunvo tov 2012 éptace ta 1,2 d10. € kot avarvetor o 46,4% otig acporoel; Zong Kot
53,6% o11c acporicelg Katd Znuidv.

MMivaxkag 2: Mopayoyn ac@oriictpov TpdToL TPLufvoy 2012

B Acpaiicelg Zong

B AcpaAicels Kotd
v

Yoppetoxn
AcQulicslg Katd Znpuay 645.890.217,53 53,6%

Ac@alicelg Zong 558.750.084,49 46,4%
Xvvolo 1.204.640.302,02 100%




ZUVOALKI TPy YN AC@AAIOTPWY ATIO TIPWTACPAALCELS

H mopayoyn acepolMotpov, Omwg ¢@aiveror amd Tnv £peuva, CLYKPIVOUEVN UE TNV
TAPOY®YN TOV 01OV eTyEPNcemy Yo 10 Tp®dto Tpiunvo tov 2011 supavilel peimon Kotd
5,0%, 10 omoio avolvetar ce avénon katd 4,7% otig acearioslg Zong kol peimon Kotd
12,0% o11g ac@aiicelg KOG Znuov. XToV TIVoKe 7oL oKoAovbel Kataypdpovtol
CLYKEVTIPOTIKG T, Ley€On g €pevvag Kot 1 petafoin tovg omd to 2011,

IMivaxkag 3: Metafoin] mopay®yns as@aiictpov Tp®d@Tov Tpuqvov 2011-2012

Ac@olices katd 2012 (€) 2011 (§) Metapoin

Inmov 2011/2012

645.890.217,53 733.888.980,06 -12,0%

Ac@alricelg Zong

558.750.084,49  533.875.420.85

1.204.640.302,02 1.267.764.400,91

I'paonpua 1. Mapayoyq acearictpov 2011-2012 (ekat. €)
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B AcpoAicelg kotd Znuav B Aceaiicelg Zong

H dwe€aybeica épevva mapakorobbnce v mopaymyn OCQOMOTP®V GE UNVIOIES
TEPLOOOVE, YEYOVOG TO OMOI0 EMITPEMEL TNV AVTIIGTOYN OMEKOVION NG €EEMENG NG
TOAPOYWYNG GTO TAPUKAT®O Ypdonua. YrevOvuileton 0Tt 610 Ypaonua teptAapufdvoviol povo
01 GUUUETEYOVOEG GTNV EPELVA UGPAAGTIKESG EMIYEPNOELS.




ZUVOALKT TIAPAY WYY AOPUALGTPWYV ATIO TPWTACPAAICELS

Ipaonpa 22 Myviaia e&EMEN ™S mopaywyg ac@urictpov (skat. €)
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[Mapaywyn ac@aiiotpwv ava kKAaSo

2. Mapaywyr) ac@aAloTpwVv ava KAaSo

210 TapOV KEPAANLO TOPOVCIALETOL 1 TOPAYMYT AGQPAACTPOV avE KAGOO AoPAAONS Yo
TIC OCQOAICTIKEG EMYEPNOEIG-UEAN Ol omoieg ovppetelyav oty épevva. Ta avalvtikd
dedopéva avd kKAado kat ava pivoe speaviCovtor 6to 1° kat 2° TopdpTnuo.

2.1 Ac@aliicelg Katd Znpuwv

H mopoayoyn ond mpotaceodricels tov KAW®V oceolMoswv  Kotd  Znuov
(ovumeprapfavopévon 1oV SikaldpoToc cvpfoiaiov) kabdE Kol TO TOGOGTO GUUUETOYNG
TOVLG 6TO GLVOAO gu@avifovtal otov Tivaka 4.

O «AGdoc TG aoTIKNG €VOVVIG Yepoaiv oynuAtOV &ivar o UEYOADTEPOG KAASOC
acPoAicE®V Katd Znuov pe mapayoyn oxedov 326 exot. € kot 50,4% eni tov cvuvorov.
AgbTepPOg G€ TOPAYMYT AGQPAAMCTPOV €ival 0 KAGSOG TNG TLPKAIAS KOl GTOLYEIDV TNG PVOEMG
ue 100 exat. € ko 15,6% enti Tov GLVOAOL TV KAAO®V KATH ZNHdV.

MMivaxag 4: Mopayoyn axd tpoTac@oricels Katd Znuiov Tpipnvo 2012

€ Yoppetoyn

1. Atvypota 12.673.469,22 2,0%
2. AcBévereg 4.365.117,23 0,7%
3. Xepoaio oynpoto 73.564.667,27 11,4%
5. Agpookagn 19.012,72 0,003%
6. IThoia (Bordcora, Mpvaio, ToTdpie) 3.337.783,01 0,5%

7. Metogepopeva Epmopedpota 7.182.787,48 1,1%

8. MMvpkaia kKot cToLEIN TS PVGEMG 100.523.393,18 15,6%
9. Aowég (npieg ayafov 38.003.859,77 5,9%
10. Aot} 00OV yepoaimv oynudTov 325.839.340,89 50,4%
11. AoTikn} VOOV 06 aEPOCKAPN 164.563,71 0,03%
12. AoTikn} gvOvvN ThOi®V 1.603.052,96 0,2%
13. T'evik1 aoTIKN £00VVY 22.881.057,53 3,5%
14. TIetooelg 11.391.537,05 1,8%
15. Eyyuvosig 220.037,66 0,03%
16. AldQopeg YPNUATIKEG ATOAELIES 9.883.493,52 1,5%
17. Nopki mpocTacio 11.665.164,06 1,8%
18. Bonj0s10 22.571.880,28 3,5%
Xvvohro 645.890.217,53 100%




[Mapaywyn ac@aiiotpwv ava kKAaSo

AALol omovdaior KAEOOL MG TPOG TO VYOG TNG TapUy®mYNS &ival ovTtodg TV Yepcsaimv
oynubtov pe 73 exat. € (11,4% tov 6uvoLoV), ot howtég (niéc ayabav pe 38 exoat. € (5,9%
TOV GLVOAOL) KOl 01 AGPAMGELS YEVIKNG aloTIKNG vOOvNg pe 23 ekart. € (3,5% tov cuvorov).

Ortav aBpoileton n mopoywyn Tov KAAS®V oyxetikd pe ta avtokivita (aotikng gvbdvng
YEPOOIMV OYNUATOV KOl YEPOainY oyNUdT®V), Tapatmpeitar 0Tt cvykevipdvovy 399 exat. €
Kot m0c0otd 61,8% twv acparicemv katd Znumv. H peimon tovg e 6yéon pe 10 TpdTo
tpipunvo tov 2011 eivon 14,1%.

I'paonpo 3: Mopayoy apotac@aricemv kota Znpuov 2012

B AGQAAGT QVTOKIVIT®V
B AGQAAIGN TTEPLOVGING

Aleg aoQOAiGEIC KATE ZNUIDY

Znueiwoels: - H aopdlion oavtokivitwy mepiloufaver Toug KAGOOUS TS 0oTIkhG EDOVVIS YEPGOIMYV OYNUATMV KoL
XEPOUIWY OYNUATOV,

- H aopdlion meprovaiog tovg KAGOOVS TUPKAIGS Kau oToLyeiwy ¢ YOoEWS, LotV {Nuiwy ayabwy
KO OL0QOPWY YPHUOTIKDY OTWAEIDV

AVTIGTOlY®G, 01 KOADYEIS TUPOG KOl GUUIANPOUATIKOV KIvdOveov meplovciog (KAadot
TUPKATAG Kol ototyeiowv g eOoemg, Aomdv Nuav ayafov Kot Sedpmv YPNUATIKOV
AMOAEIDV) CLYKEVTPOVOLY Ttopoywyn mepinov 148 exat. €, n omoia avtiotoyel oto 23,0%
oV cvvorov. H peimon toug og oyéon pe 1o tpdto Tpipnvo tov 2011 givar 10,6%.

Ytov mivoka 5 TapovstaleTol To TOG0oTO PETAPOANG OTNV TOPAYOYY TOV ASPOMSTPOV
a6 10 2011 oto 2012 yuo Tovg KAASOVG AoPAMONG KATH ZNUDV.

Ye oyéon pe 1o avtiotoyya dedopéva tov 2011, yia Tig 181eC ACPUMOTIKEG EMYEPNCELS, M
Tapoywyn aceaAiotpov peiwdnke kotd 12,0%, odnyoduevn kuplog amd TIC UEIDOEL TOV
KMoV yepoaiov oynuatov (-23,0%), aoctikhig gvbivng yepoaiov oynuatov (-11,8%) wot
TUPKAIAS Kot otoyeiov ¢ evoemg (-12,8%). Extog avtdv, HEYAAEC TOGOOTIONES HEIDOELS
glyov Kamotot pkpotePol o€ pEyebog kKAAdo1, Omwe avtoi Tng vouikng tpootaciog (-18,2%),
TOV HETOPEPOUEVDV gumopevpatov (-15,8%) kot atvoynudtov (-14,4%). Aviibétmng, avénon
™G Tapaymyng onueinoe o KAAS0G T™E YeVIKNG aotikng evBovng (+8,7%) kat Tewv dapdpmv
APNUOTIKOV anwieldv (+16,4%).

H pnvwio e£€MEn g moapaymyng ac@oMotpov Yoo Tov KAAS0 NG aoTIKNG €vOHVIG
YEPOAIOV OYNUATOV Kol TNG TVPKATAG Kol GTOLKEIV TG PVGEMS QaivovTtal 6To Ypaenua 4.

I ¥




[Mapaywyn ac@aiiotpwv ava kKAaSo

IMivakag 5: Metafoin] TS mapay®yns omd TPMOTACPULIGES KOTH ZaV

A tpipnvo 2012 (€) A tpipmve 2011 (€) Metafoin

1. Atvypota 12.673.469,22 14.806.606,07 -14,4%

‘ 2. AcOévereg 4.365.117,23 3.585.194,73 +21,8%
‘ 3. Xepoaio oynpoto 73.564.667,27 95.593.450,09 -23,0%
‘ 5. Agpookaon 19.012,72 8.077,00  +135,4%
‘ 6. IThoia (Bordcora, Mpvaio, ToTdpie) 3.337.783,01 3.765.947,03 -11,4%
‘ 7. MeTaQEPOPEVH EPTOPEDNATA, 7.182.787,48 8.534.983,59 -15,8%
‘ 8. MMvpkaia kKol cToYEIN TS PVGEMG 100.523.393,18 115.295.784,30 -12,8%
9. Aowég Cnpieg ayadov 38.003.859,77 42.143.639,07 -9,8%

‘ 10. Aotk gvBOVN yepoaimv oynudTov 325.839.340,89 369.536.753,22 -11,8%
‘ 11. AoTikn} VOOV 06 aEPOCKAPN 164.563,71 187.054,91 -12,0%
‘ 12. AoTikn} gvOvvVN ThOI®V 1.603.052,96 1.681.078,43 -4,6%
‘ 13. T'evik1] aoTIKN £00VVY 22.881.057,53 21.045.948,21 +8,7%
‘ 14. Iotdoeg 11.391.537,05 12.478.542,73 -8,7%
‘ 15. Eyyoijosig 220.037,66 445.237,59 -50,6%
‘ 16. Ava.QopES YPNUUTIKES OTMOAELES 9.883.493,52 8.489.671,28 +16,4%
17. Nopki TpocTacio 11.665.164,06 14.258.129,03 -18,2%
22.571.880,28 22.032.882,79 +2,4%

645.890.217,53 733.888.980,06 -12,0%

Ipaonpua 4: Myviaio e£EMEN TapayoyYns aoc@oriocTpov Katd Znuov (ekat. €)
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[Mapaywyn ac@aiiotpwv ava kKAaSo

2.2 Ac@alicelg Zong

H mopaymyn otig acearioslg Zmng Kabmg Kot T0 T0G00TO GUUUETOYXNS Kabe KAAdoL GTO
oVVOAO TOL KAGOOL eppavioviotl 6Tov Tivaka 6.

H mapaywyn tov kAddov éptace ta 559 exart. €, pe 1o peyardtepo pépog tov omoiov, 315
exat. €1 56,3% tov cuVOAOD, Vo cLYKEVTPOVETAL 0TOV KAGSO 1. Zomng. Ot acpalicelg Cmng
o1 omoieg gival ovvdedepéves pe emevovoelg £ptacov oto 155 exart. € kot pepidio emi tov
ouvolov 27,7% evd 1 Sayeipion opadIKOV cuVTAEIOS0TIKOV KEPOANI®MY GLYKEVIPWOE 52
exat. €1 9,3% g mopaymync.

IMivaxkag 6: Mopayoyn axd apotac@aricels Zong A tpipnve 2012

Yoppetoxn

l. Zomg 314.833.528,27 56,3%
I11. ZoNG 6UVOESENEVOV UE EMEVOVGELS 154.518.511,87 27, 7%
V. Yyeiog 15.997.850,38 2,9%
V1. Kepaiaromoinong 17.626,19 0,003%

VII. Awoygipion opadik®v cuvToSl000TIKOV KEQUANI®Y 51.993.617,36 9,3%
VIII. Opodwka Tpoypappoto mpovorag 21.388.950,42 3,8%
Xovolro 558.750.084,49 100%

H petafoinq g mopaymyns otig Tpotac@alicel Zong mapovstdletol 6Tov Tivaka 7.
YVVOMKA, SOMIGTAOVETOL OTL LENONKE 1 TAPAYWYN TOV TPOTAGQUAicEDY ZmNg Katd 4,7%.
Ot Khadot ¢ Zong kwvndnkav Ttotikd ekto¢ tov KAGdwv . AceaAicemv (mng
ouvoedeuévmv e emevdvoelg, o omoiog avénonke katd 79,0%, xou 1V. Yyeiog, o omoiog
yvopiog avénon katd 5,7%. O khadog I. Zong yvopioe peioon katd 7,2%.

Mivaxag 7: Metaforn] g mopay®yns omd TpmTac@oricers Zmonfg

A tpipnvo 2012 (€) | A tpipnvo 2011 (€) Merapoin

l. Zong 314.833.528,27 339.128.863,91 -7,2%
1. ZoNg 6uVOESENEVAOV PE ETEVOVOELG 154.518.511,87 86.308.259,21 +79,0%
V. Yyeiog 15.997.850,38 15.138.567,69 +5,7%
V1. Kepaiaromoinong 17.626,19 11.918,77 +47,9%

VII. Awygipion opadik®@v cuvtaEloo0TIK®OV 51.993.617.36 61.226.926.97 15.1%
KEQaAai®V U T '

VIII. Opodwkda Tpoypappata Tpévorog 21.388.950,42 32.060.884,29 -33,3%
Xvvohro 558.750.084,49 533.875.420,85 +4,7%

H pnviaio e€€MEN T mapaywyng ao@aAicTpv yio tovg kKAddovg 1. Zong kot 1. Zong
oL cLVOEoVTUL LE EMEVOVGELS POIVETOL OTO TOPAKAT® YPAPT AL




[Mapaywyn ac@aiiotpwv ava kKAaSo

I'paonpa 5 Myviaia e£EMEn tapayoyis ac@oriotpov (ekart. €)

140 ~

120 -

100 -

80 -

60 -

40 -

20 ~

0 T T T T T T T T T T T T T T 1
Q’\ N -v\\ 4,\’\ "\»’\\ «\x «\\ “\\ g\\ g\\ 4’0 Q}/\% Q,{»
®@ Ys& @C} \OQ /\9«0 ?‘Q 4‘/“0 O~E~ %0 v“o O @fo é\’(\l

=0=1.Zong  =M=IIl. Zomng mov cuvdéovtal e ETEVOVCELS

| EAe ] a3




Emtiotpo@ég aoc@ariotpwy Kal akupwaoels cupfoiaiwy

3. EMOTPO@EC AG@AALCTP®WV KAL XKV PWGELS GUBOAXLWV

H EAEE ocvveyiler v épevva oyetikd pe ta peyédn tov emotpopdv ac@oMoTpov A0y
akvpdcoemv. Tapakdtm Kataypaeovtol ol ETGTPOPES AGPAMGTP®V, OTMG TPOKVTTOLY ATd
T0 GOpOCHO TOV TOCHV TOV EMCTPAPNKOV OTOVS OCQPOAICUEVOLS AOY® OKLPMOOEWDY
ovpporainv/KaAdyemv yio To un 6e50VAELUEVO TN TOV cLpPoraiov, Oyl OU®E To TOGA
oL aPopovoaV TANPOUES AOY® ANENG ovuPoraiov M eEayopdc M eméAevong g
OCQOAICTIKNG TEPITTOONG.

370 MOPUKAT® YPAPNU TapovcsldleTal 68 dEIKTOmOMUEVN popen pe Pdon 100 v tyuy
tov unvoc lavovapiov 2011, n unviaio e£EMEN TOV TOCMV EMGTPOPDV AGPUAIGTPOV AOY®
AKVPAOGEMY GTO GUVOAN TOV KAAO®V acPaAMoeE®V ZONG Kol KATA ZNUIOV. ZTIG 0GQAAGELS
ZoNg, av Kol Ol EMOTPOPEG AOY® aKvpOcE®V pewmdnkav tov lavovdplo ot cuvvéyewn
avénnkav onuavtikd. 115 ac@oiicel Katd Znuov, mapatnpnnke n avtiBetn kivnon,
ONAadn N vymAn T Tov lavovapiov 6ev GuveXIcTNKE TOVE VTTOAOUTOVS UTVEG.

I'pédonpo 6: Metapforés cVVOLOV ETGTPOPAOV UGPUMOTPOV LOY®O AKVPACEMV
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=& Acoparicelc kotd Znuioy == Acoolioelg Zomng

Znueiwon:. Aeikromoinon ue Paon v ) lavovopiov 2011 = 100

Ewwotepa yuo T aoceoricelg katd Znudv, ol 0CQOAICE OVTOKIVATOV KOl Ol
ac@oAioelg meplovciog kwnnkav Omo¢ @aivetor oto  ypdonuo 7. Ot emoTPOQEg
ACQAAMOTP®V OTIS AGPAMGELS AVTOKIVATOV (KAGSOL aGPAMONG YEPOUI®Y OYNUATOV Kot
aoTIKNG €vBOVNG yepoaimv oynudtov) éuevov otafepd VYNAEG TOVG TPAOTOVE UVEG TOL
2012. X11¢ acparicelg meplovoiag mapoatnpninke £Eapon TV ETGTPoE®OV Tov lavovdplo Kot
OTN GLVEYELN EMECTPEYAV GE YOUNAL ETITED QL.




EmMiotpo@ég aoc@oaAioTpwy Kal akupwoels cupfoAaiwy

I'paonpo 7: Metaforég EMOTPOPOV 0.6QULIGTPOV QUTOKIVIITOV-TEPLOVCING
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=0 Acparicelc ovtokivitov == AcaAicelc Teplovciog

Znueiwoels: - H aopdlion ovtokivitwy mepilopfaver Toug KAGOOUS TS 0oTIKhG EDOVVIS YEPGOIMYV OYNUATMV KoL
XEPOUIWY OYNUATOV,

- H aopdlion meprovaiog tovg KAGOOVS TupKaias Kai oToLyeiwy ¢ gioewmS, Loimwv {nuimy ayaboy
KO OL0QOPWY YPRUOTIKDY OTWAEIDV

- Aeixromoinon ue foon v sy lavovapiov 2011 = 100

2116 acporoelg Zong mapatnpninke véa avEnomn TV ETICTPOPOV OGPOMOTPOV TOV
deBpovdpo otov KAGdo III. Zong ocvvoedepévav e enevovoels. Xtov kKAado 1. Zomg, o
deiktng ovveyiletl va Kiveitan o€ mopopoteg Tinég pe avtég tov 2011

I'paonpo 8 Metaforég emoTpo@®V a6@arlicTp®V (oNS-LONS 6VVOEIEUEVOV UE
EMEVOVGELG
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Mapaptipata

Mapaptnua 1: Myviaia Tapaywyr) ac@ailotpwv ac@aiicewv Zwg 2012/2011

I.Zomg
III.Zong mov cuvdéovton pe EMEVOVGELS
IV.Yyeiag

VI . Kepararomoinong

VIl. Awygipion opodik@v
OVVTUEL000TIKOV KEQOAXI®V

VII.Opodikd Tpoypappate mpovorag

YHVoro ao@aricc®v Zmig

Iavovaprog/12  defpovaprog/12  Madaptiog/1l2  Tavovdprog/ll  defpovaprocg/ll  Maptiog/1l
120.598.548,03 94.878.268,86 99.356.711,38 119.758.399,60 108.577.782,42  110.792.681,90
71.711.364,21 32.282.668,21 50.524.479,45 23.969.931,55 17.417.534,58 44.920.793,09
5.781.561,05 4.691.614,94 5.524.674,39 5.213.754,82 4.696.213,74 5.228.599,13
6.905,82 5.029,00 5.691,37 6.718,21 1.384,20 3.816,36
19.748.265,12 15.490.017,33 16.755.334,91 15.614.398,05 20.365.492,01 25.247.036,91
7.353.846,26 5.824.520,84 8.210.583,32 10.666.994,99 8.725.038,44 12.668.850,86
225.200.490,49 153.172.119,18  180.377.474,82 175.230.197,22 159.783.445,39 198.861.778,25




Mapaptnpa 2: Myviaia Tapaywyr) ac@ailoTpwv ac@aiicewv kata Znuwy 2012/2011

TIavovaprog/12 ®sgfpovaprog/12  Maptiog/12  Tavovdprog/ll defpovaprog/ll  Mapriog/1l
1 Atomporo 5.418.678,00 3.442.307,45 3.812.483,78 6.092.891,60 4.086.867,02 4.626.847,45
2.Ac0évereg 1.502.356,30 1.452.857,34 1.409.903,60 1.199.684,69 1.140.560,18 1.244.949,86
3.Xepoaio oynpata 33.732.519,56 18.867.097,26 20.965.050,45 40.442.183,41 26.059.219,48 29.092.047,21
5.Agpockapn 730,99 113,28 18.168,45 90,00 90,00 7.897,00
6.Mkoia 1.123.586,17 765.425,56 1.448.771,28 1.499.910,16 928.244,10 1.337.792,78
7.MeTopepOpeva EPTOPEONOTO, 3.174.853,13 1.862.099,67 2.145.834,69 3.846.166,06 2.399.994,85 2.288.822,68
8.IMvpukid ko cToLEIN TG PVOEMG 39.175.180,64 29.843.705,18 31.504.507,35 43.972.375,62 34.471.161,43 36.852.247,24
9.Aowég Inpiseg ayadov 21.495.076,70 8.424.863,57 8.083.919,50 23.714.485,92 8.449.845,19 9.979.307,97
N R R T R Tl  141.218.860,88 86.818.033,13  97.802.446,88 | 149.528.86570  102.400.533,84 117.607.353,68
11. Aotwki] £00VVY 06 aEPOGKAPT) 49.356,00 8.506,81 106.700,90 59.527,28 14.038,25 113.489,38
12. Aotwki] £v0VVY om6 Aol 542.208,34 470.888,72 589.955,91 571.794,43 515.559,84 593.724,16
13.T'evuci) ootk 00OV 10.713.841,53 5.793.517,95 6.373.698,05 8.523.417,62 6.194.630,37 6.327.900,22
14. ot 3.974.505,50 4.230.912,02 3.186.119,53 4.134.335,36 3.492.510,31 4.851.697,06
15.Eyyviiceig 5.160,04 77.377,54 137.500,08 127.452,09 136.953,03 180.832,47
16.A160pES YPTNIATIKEG ATOAEIES 4.706.394,08 2.782.986,60 2.394.112,84 3.680.988,59 2.386.282,49 2.422.400,20
17 Nopwkn} mpoctocio 4.608.620,48 3.287.690,58 3.768.853,00 5.532.966,96 4.045.106,39 4.680.055,68
18.Bon 00 9.364.491,58 5.600.824,53 7.606.564,17 8.903.498,21 6.188.900,73 6.940.483,85
Y0VoLho acQaricE®OV KOTA ZNn i@V 280.806.419,92 173.729.207,17  191.354.590,44 301.830.633,69 202.910.497,50  229.147.848,88




Moapaptnua 3: ZUUUETOXT ACPAAGTIK®WV EMYXELPTcEWV-HeAwV (Members’
participation)

H E.A.E.E. emBopel vo evyoplomoet TIg ToapaKdT® ao@aAICTIKEG EXLYEPTOEIS — LEAT TTOV
AVTOTOKPIONKOV GTO GYETIKO EPOTNUATOAOYIO, TO OTOI0 VTOCTNPIEE TO UEAETNTIKO £PYO TNG
TPOoVGOG EKO0OTC.

HAIC wishes to thank the following insurance enterprises-members for their response to
the questionnaire that supported the undertaken study.

IMivakog 8: Kataloyog XZoppereyovrov (Members participation)

ATPOTIKH AXPAAIEZTIKH A.E. DEMCO INSURANCE LTD

AITAION A.AE. DIRECTA A.AET.A.

ATAANTIKH ENQZIIX A.E.T.A. EFG EUROLIFE A.EA.ZQHXZ

I'ENIKH ENQXHA. & Y. A AE.Z EFG EUROLIFE AET.A.

I'ENIKH ITANEAAAAIKH ZYN.ILE. ERGO A.A.E.ZQHX

AIEONHX ENQZIIX A.A.E ERGO A.A.E. ZHMIQN

AYNAMIZ A.ET.A. EULER HERMES EMPORIKI A.AE.IL
EGNIKH A.E.ET.A. EUROP ASSISTANCE

EYPQIIA'TKH ENQZXIX A.E.EI.A. EVIMA GROUP A.AE.

EYPQITAIKH TIIZTH A.E.L'A. FINANCIAL INSURANCE COMPANY LTD
EYPQIIH A.E.T.A. GENERALI HELLAS AAE
INTEPAMEPIKAN BOHO®EIAY A.ETA. GROUPAMA ®OINI=E A.E.A.E.
INTEPAMEPIKAN E.A.E. ZQHXZ HDI - GERLING I. V. A.G.

INTEPAMEPIKAN E.E.A. ZHMIQN I NG E.A.AE. ZQHX

INTEPAMEPIKAN YTEIAY AETIAY. & B. IMPERIO LIFE A.EA.E. ZQHX

KYTIPOY AXQAAIZTIKH INCHCAPE AX®AAEIEX A.E.A. ZHMIOGN
KYTIPOY ZQHZ INTER PARTNER ASSISTANCE

AAIKH AZOAAILTIKH EIE INTERASCO A.ET.A.

OPIZON AE.T.A. INTERLIFE A.A.ET.A.

ZIAEPHY T'. AXDAAEIAI A.ET.A. INTERNATIONAL LIFE AE.A. ZQHX
SYNETAIPIZTIKH A.E.ET.A. INTERNATIONAL LIFE AE.T.A.
YAPOI'EIOZ A.A.A.E. MALAYAN INS. CO. INC.

AGA INTERNATIONAL SA (MONDIAL) MAPFRE ASISTENCIA

ALLIANZ EAAAY A.AE. MARFIN ZOHX A.AE.

ATRADIUS METLIFE ALICO

ARAG A.G. MITSUI SUMITOMO INS.CO. (EUROPE) LTD
AXA AAE. NP INSURANCE - NEOX TIOZEIAQN A.E.A.E.
CHARTIS EUROPE LTD GREECE BRANCH PERSONAL INSURANCE A.ET.A.

CREDIT AGRICOLE INSURANCE A.AE.Z. ROYAL & SUN ALLIANCE INSURANCE PLC
CREDIT AGRICOLE INSURANCE A.E.I'.A. SOGECAP SA

D.A.S.-HELLAS ALE. TOKIO MARINE EUROPE INSURANCE LTD




Appendix 4: Executive summary

HAIC surveyed the Greek market regarding the premium production for the first quarter of
2012. 62 insurance enterprises-members responded, which accumulated 96.2% of premium
(including policy fee) according to the insurance market’s full data for 2011. From the above,
22 were active in Life insurance (99.3% market share) and 51 were active in the Non-life
insurance (93.9% market share).

After the comparison of the responses to the survey of the above 62 enterprises with the
corresponding ones for 2011 of the same enterprises for the first quarter of the year, the
following were concluded:

Premium (mil. €) Q12012 Q12011 Growth

Life 558.75 533.87 +4.7%
Non-life 645.89 733.89 -12.0%
Total 120464 1,267.76  -5.0%

Premium for the first quarter of 2012 for the most important insurance branches along
with the respective growth in relation to 2011 was as shown in the following tables.

I mportant non-life branches

€ Q12012 Q12011
3. Land vehicles 73.564.667,27 95.593.450,09
7. Goodsin transit 7.182.787,48 8.534.983,59 -15,8%
8. Fireand natural forces 100.523.393,18 115.295.784,30  -12,8%
9. Other damagesto property 38.003.859,77 42.143.639,07 -9,8%
10. Motor vehicleliability 325.839.340,89 369.536.753,22  -11,8%
13. General civil liability 22.881.057,53 21.045.94821 +8,7%

Growth

Important life branches
Q12012 Q12011

Growth
I. Life 314.833.528,27 339.128.863,91 -7,2%

I11. Life insurance 154.518.511,87 86.308.259.21 +79.0%

linked to investments







[MPOZPATEZ EKAOZEIZ - MEAETEZ
YMNHPEZIA MEAETQON KAI XTATIZTIKHZ
ENQZH AZOAAIZTIKON ETAIPION EAAAAOZ

28. Acgpdien Tinpopdtov thoiov 2011
Ampihog 2012

http://www.eaee.ar/cms/uploads/oikmel-Crewl nsurance2011qr.pdf

27. ETijowo mapaymyn ac@arictpov 2011
Ampihog 2012

http://www.eaee.gr/cms/uploads/oikmel-premium2011totalgr.pdf

26. Mapaymyn ac@arictpov 2011
Méprtiog 2012

http://www.eaee.gr/cms/uploads/oikmel-premium2011gr.pdf

25. Acpdien avtokivijtov 2010
Méprtiog 2012

http://www.eaee.gr/cms/uploads/oikmel-motor2010gr. pdf

o]
]

24. Acpdaien eprovsiog 2010

Aexéppprog 2011

.llw http://www.eaee.gr/cms/uploads/oikmel-property2010gr.pdf


http://www.eaee.gr/cms/uploads/oikmel-CrewInsurance2011gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-premium2011totalgr.pdf
http://www.eaee.gr/cms/uploads/oikmel-premium2011gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-motor2010gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-property2010gr.pdf

| I
i

[MPOZPATEZ EKAOZEIZ - MEAETEZ
YMNHPEZIA MEAETQON KAI XTATIZTIKHZ
ENQZH AZOAAIZTIKON ETAIPION EAAAAOZ

23. Iapaymyn ac@arictpoyv evveaprijvov 2011
Aexéppprog 2011

http://www.eaee.gr/cms/uploads/oikmel-premium9months2011qgr.pdf

22. T'evikn} acTikn €v0vvy 2010
Oxtdpprog 2011

http://www.eaee.gr/cms/uploads/oikmel -
generalcivilliability2010gr.pdf

21. Nopkn mpootacio 2010
Oxtdpprog 2011

http://www.eaee.gr/cms/uploads/oikmel- L egal Expenses2010gr.pdf

20. Mopaymyn ac@arictpov tpdTov e&apnvov 2011
Oxtdpprog 2011

http://www.eaee.gr/cms/uploads/oikmel-premiumhalf2011gr. pdf

19. Owovopkd amoteréopata 2010
YentéuPprog 2011

http://www.eaee.gr/cms/uploads/oikmel-companies2010gr.pdf



http://www.eaee.gr/cms/uploads/oikmel-premium9months2011gr.pdf
http://www.eaee.gr/cms/uploads/oikmel
http://www.eaee.gr/cms/uploads/oikmel-LegalExpenses2010gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-premiumhalf2011gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-companies2010gr.pdf

E.A.E.E. — Yanpeoio Melet®V Kol ZTOTIGTIKNG

H.A.IL.C. — Research and Statistics Department

lodvvng ®acomg, M.A. +302103334 104 fasois@eaee.gr
Kovotavtivog Xtafomoviog, M.Sc., M.Res.  +30 21033 34 109  cstathopoulos@eaee.gr




"‘Evoon Acooctikov Etoiprov EALGOO0C

EENODOONTOX 10 @ 105 57 AGHNA e THA. 210 3334100 @ e-mail: info@eaee.gr
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