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EIZAT'QI'H

H otatiotikn enetnpida ac@IAonS aVTOKIVATOL ETAVEKIIOETOL Y10, piot 0KOUN XPOVId,
&xovtag avabewpnBel oe peydro Padud. H xabodrynon tov €pyov ¢ cLAAOYNC,
HeAéTNG, emeCepyaciog Kol TopoLGiaong TOV OTOWEIMV KOOMG Kot 1 Hoper| TNg
enetnpidag Eywe amd v opuoddia Ymoemtponn [IAnpopopikng (vwd v mpoedpia
tov K. T. Brinkmann) tng Emttponiic Avtokwvitov kot [TAnpoeopikng thg EAEE.

YKOTOG TG avobedpnong e enetnpidoog NTOV Vo, TopEyel TANPOPOPNON GE Lo
enayyehpoatikn Paon ota péAn ™mc EAEE oAAd ko va mopéyet pio kaAvtepm
EMOKONNON TNG 0YOPAS OTO EVIIPEPOUEVO KOO, Ot axdlovbeg peydreg alloyég
&yovv ocvopPet:
1. Z10xevom OTIC O CNUAVTIKES KOTNYOPIES OYMNUATOV
2. Z1OyYevon OTIC MO CMUOVTIKEG OCOOACTIKEG KOADWELS e Wwoitepn EUQOOT)
oV Aotk evBovn yepcsaiov oynudtwv

3. TIpocbeon cuvoync Pacikmdv onueiov

2V mapovoa. EKG00T) KOTaypaeovTol Kot avoivovtol To LeyEdn mov £xovv oyéon pe
TNV 0CQAACT  OLTOKIVATOL: TOPAY®YN] OCcQUMOTpeOV Kot  omolnUdoce Yyio
atvynuato kot nuiég mov Eywvav to 2010, kabmdg Ko To avTioToro OUKOVOUIKE
pey€tn tov KAGdov Ommg amobépata Un 0ed0VAEVUEVOV AGPUAIGTPWV, TPOPAEYELS
ekkpepdv nuidv, mpoundeteg ko yevikd £€€oda yio to 2010. Emiong, extipdvion
oETIKOL O€lkTES OTMG M cLYVOTNTA TOV (NUIOV Kot 0 deiktng (NUIdY avd Katryopia
OYMLLOTOG KoL ova KAALW).

H enempida £xet dounbel oe tpelg evotnTeS. TNV TPAOTN EVOTNTO KOTOYPAPOVTOL KOl
aVOADOVTOL TO, 0COAMSTPA Yio TO NUePoroyLakd £€tog 2010 ko ot oniwBeiceg nuieg
avd £1og atvynuatog yo to 2008, 2009 ko 2010, kabmg kot ot oyeTiKol OeikTEG TOL
TPOKVTTOVV O OVTE. X1 SeVTEPT EVOTNTO KOTOYPAPOVTOL TAL OIKOVOUKE HEYEDM
™G OGPAAGNG ALTOKIVATOV Yo TO OowKovoulKd €tog 2010 (avaioyio €tovg). Ztnv
Tpitn evotTo Kotoypdeetol 1 e£EMEN TV omolnOcEDY ava £T0G ATUYLOTOG.

A T1c 33 00QUMOTIKEG EMYEPNCELS Ol OTOIEG AGKNGOV TOVG KAAOOVS AGPAAGNG
QLTOKIVATOV, YPAQOVTAG Topaywyn oceaiictpov 1,96 dwe. €, otv mapovoa
emempioa mepi€yovtar TANpN otoryeia Y 30 AcEUAMGTIKEG EMIYEPNOELS, Ol OTOLES
katetyav 1o 89% g owopdgl 70 2010.

Emonpaiveror 6t 1 £€kd001m 01| EMOEXETOL TEPATEP® PEATIOONS Kl O EK TOVTOV
Ba NTav moAvTIHES O Tpotdoels v pedmv ™ EAEE ot omoieg Ba mpowbnbovv oty
apuddio Yroemrpony) ITAnpoeopikng (mpdedpog k. T. Brinkmann) ko v Emtrponn
Avtokwvntov kot [IAnpopopiknic.

Me extipnon,

A. ZOPMITIAX

[Ip6edpog Emitponng Avtokivitov & TTAnpoeopiknig

1 ’ e , I3 ’ ’
O1 TopoTAvVe 0GQAMGTIKEG ETLYELPTCELS OVOPEPOVTUL OVOLOGTIKA GTO TAPEPTNLLO.



INTRODUCTION

Motor insurance statistical yearbook is issued once again. The edition has been
redesigned at a great extent. The work of data collection, study, editing and presenting
this yearbook was supervised by the IT sub-committee (president Mr. T. Brinkmann)
of HAIC’s Motor insurance and IT committee.

Purpose of the re-design was to provide more business relevant information to the
members of the Association and to give a better overview of the Motor insurance
branch in Greece to the interested public. The following major changes had been
achieved:

1. Focusing on the most important vehicle categories
2. Focusing on the most important Motor covers with special attention to MTPL
3. Introducing of an executive summary

The figures show premium and claims data for accidents that happened in 2010 as
well as the insurance branch’s corresponding financial figures, such as provision for
unearned premium and outstanding claims, commission and general expenses for
2010. Furthermore performance indicators are calculated, such as claims frequency
and the loss ratio per vehicle type and per insurance cover.

The yearbook is structured in 3 sections. In the first section, the premium for calendar
year 2010 and the claims reported for the accident years 2008, 2009, and 2010 are
presented and analysed. In the second section, the motor insurance financial figures
are presented for the financial year 2010. In the third, the evolution of claims per
accident year is presented.

In Greece, 33 insurance enterprises were active in motor insurance in 2010, writing
premium of 1.96 billion €. In this yearbook, full data are included for 30 insurance
enterprises which owned 89% market share? in 2010.
It should be noted that this yearbook is open for further improvement, thus the
propositions of HAIC members are valuable. They should be forwarded to the IT sub-
committee (president Mr. T. Brinkmann) and the Motor insurance and IT committee.
Kind regards,
D. ZORBAS

Motor insurance and IT committee

% The insurance enterprises’ names can be found in the appendix.
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TVvoym Bacikwv onpeiwy

H oaocepdion oavtokiviitov oamotelel €vov amd TOLG ONUOVTIKOTEPOVG KAAOOVG
acediong omnv EAAGOa, otov omolo odpactnpromomnkov 33  aCQOAMGOTIKES
emyepnoelg 1o 2010, pe mapaywyn 1,96 dio. €. H peyodivtepn, oe dyKo acporictpmv,
KAALYM TOV QVTOKIVATOV glval 1 ao@AAoN NG 0oTIKNG gvOVHVNG EvavTt Tpitov, LE
napoywyn 1,55 dwe. € 10 2010.

Ymv mapovoo Xtatwotiky Emempida ovppeteiyav pe avoivtikd otoryeion 30
ACQOAGTIKEG EMLYEPNOELS, 01 OToleg Kateiyav pepidio ayopdg 89% to 2010.

Ot onuovtikdtEPOl 0PBOSEIKTES TOV TPOKVTTOVY ATd TN UEAETY] TOV GTOLYEIWV TOV
étouvg 2010, ava@opikd pe TV aGEAAICT) CVTOKIVATOV Y10L TO GUVOAO TM®V KOADYE®V
KO TOV OYNUATOV, £X0VV OC £ENG L

Yoyvotnrae {npuiov 11,4%

Agiktng Znmdv? 59,9%

Agiktng Ipopn Oy 18,1%
Agiktng E€6omv 10,5%
Muktég Agiktng’ 88,5%

Ta ac@aicbévia oyfuata kot 1 ovyvotnto uov g Kabe katnyopiog eaivovrot
OTO EMOUEVO dVO YPOPT|LLOLTCL.

Ac@ulcOEvTa oyMUoTe avy TVTO OYNUOTOC

B EmPotwcd - Tagl

B Aypotikd - Aewgopeia -
Doptnyd

I MotoovkAéTeg

Lo 0pIopol TOV JEIKTMOV Topatifevial 6To TapdpTNL
? Loss ratio
® Miktog detktne nuidbv, mpopmbeidv ko e£0dwv (Combined ratio)



2oyvotnTo INUAOV 0va TVTO0 0.GQUMGUEVOD OYNUATOC

14% + 12.9%
12% -

12,0%

10% -
8% -
6% -
4% - 2,9%

2% -

0% -
EmBotid - Ta&i Aypotikd - Aeweopeia. - MotocvkAéteg
Doptnyd

Téhog, o1 deikteg CNUIDV Y10 TOLS KLPLOTEPOLS THTOVS OYNUATOV KOt KOADWE®V elyov
oG &NG.

®optyya L.X.
LX.E. ®optyd L.X. \ Tolli Aso@opgiocc.  MoToovKAETE
AEOY* ko Epyoieio JYRRY) 66,6% 74,6% 71,9% 71,3% 51,7% 64,2%
Mvopog 16,1% 15,7% 14,1% 12,7% -8,5% 12,2% 14,4%
K)omig 36,8% 39,7% 51,5% 4,8% 4,4% 40,7% 37,4%
Z.1.A.%* 82,8% 48,0% 169,0% 185,4% 165,8% 61,4% 80,4%
Opovon kpvetdilov PEEVAN 67,3% 52,1% 147,8% 43,4% - 56,0%
Aowutég Karldyerg 18,9% 9,1% 15,8% 21,3% 8,0% 1,8% 17,9%

X0vohro 58,2% 62,8% 71,1% 72,5% 54,8% 49,8% 59,9%

* Aotk BV oyNUTOG

**Znpieg I1dlov Avtokvntov



Baoikd MeyéOn kai Acikteg KAGdou

AuTokIVATOU

5311l S30n0gy3LL3 10X PALOIVPDOY DPA3NN3YNOQ3Y

Aeiktng Znuiwyv AoTikng EuBldvng

2009 2010 A (%)
Miktd Eyyeypauéva AcpdAhioTpa
(KaBapd & Aikaiwpata) (€) 1.584.145.900 1.739.900.013
T
T Miktd Eyyeypauéva AcpdAhioTpa
'§ (Kabapd & Aikaiwpara) AoTikrg EuBuvng oy. 1.196.721.953 1.365.067.593
2 (€)
Oa
% é~ 3 . z z €
3o Méoo Mikté Eyyeypauévo Acpahiotpo (€) 328.20 348.32 6.13
23
3=
o 2 . . . . .
= Méoo Mikté Eyyeypapévo Ao@aAoTpo ACTIKI
3= v Yp’ H s e e 247,93 273,28 10,22
S s EuBovng ox. (€)
£3
=9
@5 ZuxvotnTa {nUIwv KAGdou (%
232 xvorna g o 10,47 11,37 8,60
o >
32
§ g Zuxvotnta ¢nuiAwv AcTikig EuBuvng (%) 7.26 7,60 468
33
Qe a
A = KataBoAég
28 . i} 370.911.303 416.503.876
S mi (Tpéxoucag xpriang) (€)
$ R
53 KartaBoAég AoTikng EuBivng o
= T .
g% \ES ATTIKNG EUBUVAG OX 264.309.938 299.431.101
o 8 (Tpéxoucag xpriang) (€)
g J<: Moo KOGTOG NIV TToU avayyEéABnkav
ﬁ‘ €VTOG TOU £TOUG (KOTABOAEG KO EKKPEUEIG) 1.718.72 1.679.97 295
= €)
o~ Méao KOOTOC {NUILIV TIOU avayyEABNKay
€vTéG Tou éToug AoTIKNG EuBlvng oy. 201037 2.066.76 2380
(kaTaBoAég kal exkpepeig) (€)
AgikTnG Znuiwv 66,90 59,94
74,07 64,16

Aedouleupéva Ao@aNioTpa (€)

1.455.769.122

1.711.388.988

Agdouleupéva AopaAhioTpa
AoTikAg EuBivng oy. (€)

1.098.827.090

1.343.281.248

EmeA@ouoeg Znpiég (€)

EtmreTnpida

973.965.220 1.025.842.196
EmreABoloes Znpiés 813.886.713 861.897.918
AcTikiig EuBOVNg o. (€) R R
ApI1BUSG ETTIXEIPACEWY TTOU CUUMETEIXAV OTNV
PIBHOG ETTIXEIPN MHETEIX n 33 30




Executive summary

Motor insurance is one of the most important insurance branches in Greece, in which
33 insurance enterprises were active in 2010 and wrote premium 1.96 billion €. The
biggest insurance cover is motor third party liability (MTPL) which accumulated 1.55
billion € in premium during 2010.

In this Statistical Yearbook, 30 insurance enterprises provided analytical data which
achieved a market share of 89% in 2010.

After the data for 2010 are studied, the most important financial ratios in motor
insurance for all insured vehicles and all covers follow in the table below™:

Claims frequency 11.4%
Loss ratio 59.9%

Sales acquisition ratio 18.1%

General expenses ratio 10.5%
Combined ratio? 88.5%

Insured vehicles and claims frequency per vehicle category are shown in the two
following graphs.

Insured vehicles

® Private car - Taxi

m Agricultural - Buses -
Trucks

= Motorcycles

! The ratios’ definitions can be found in the appendix.
2 Combined ratio of losses, acquisition cost and expenses



Claims frequency

14% + 12.9%
12% -

12,0%

10% -
8% -
6% -
4% - 2,9%

2% -

0% -
Private car - Taxi Agricultural - Buses - Motorcycles
Trucks

Finally, loss ratio for the main vehicle types and insurance covers is as follows.

Private Private
cars trucks

Agricultural
private trucks

Taxi Buses Motorcycles  Total

MTPL* and

Tools 62,1%  66,6% 74,6% 71,9%  71,3% 51,7% 64,2%

Fire 16,1%  15,7% 14,1% 12,7%  -8,5% 12,2% 14,4%

Theft 36,8%  39,7% 51,5% 4,8% 4,4% 40,7% 37,4%

Own damages 82,8%  48,0% 169,0% 185,4% 165,8% 61,4% 80,4%

Glass breakage 552%  67,3% 52,1% 147,8%  43,4% - 56,0%
18,9% 9,1% 15,8% 21,3%  8,0% 1,8% 17,9%
58,2%  62,8% 71,1% 72,5%  54,8% 49,8% 59,9%

*Motor third party liability



Key Figures and Indicators of Motor Insurance Branch

2009 2010 A (%)
Gross Written Premium
(Net & Policy Fee) (€) 1.584.145.900 1.739.900.013
MTPL Gross Written Premium
(Net & Policy Fee) (€) 1.196.721.953 1.365.067.593
o
o8
5 . )
§ Avg. Gross Written Premium  (€) 328,20 348,32 6.13
<
8
= Avg. MTPL Gross Written Premium  (€) 247.93 273.28 10,22
g
g Claims Frequency per 100 vehicles (%)
=}
ot 10,47 11,37 8,60
@
g- Claims Frequency per 100 vehicles
3 MTPL (%) 7,26 7,60 4,68
g
Q.
g Paid Claims 370.911.303 416.503.876
§ (current year) (€)
<
8
= MTPL Paid Claims
g 264.309.938 299.431.101
a (current year) (€)
[
3
” Avg. claim cost current year 1718.72 1.679.97 295
(Paid and 0S) (€) R R -
Avg. claim cost current year MTPL 2010.37 2 066.76 280
(paid and OS) (€) s A ’
Loss Ratio 66,90 59,94
Loss Ratio MTPL 74,07 64,16
m
Q
3
.g Earned Premium (€) 1.455.769.122 1.711.388.988
[}
3
=
3
5 Earned Premium MTPL (€) 1.098.827.090 1.343.281.248
)
3
2]
Incurred Claims (€) 973.965.220 1.025.842.196
Incurred Claims MTPL (€) 813.886.713 861.897.918
Participating insurance enterprises 33 30
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ENOTHTA 1

KATATI'PA®H METEOQN ITAPAT QI'HY ALQAAIXTPOQN KAI ZHMIQN

YEA.
o Eyyeypoppéva acediiotpa supuforainv mov ekddOnKav evidg Tov £T00G
o Zniég mov GLVEPNGOV EVTOS TOV £TOVG
AcopdMotpa kot Awoaiopo katd katnyopioc Oynudtov 12
[MMBog Znudv Kot Zuyvotnto Znudv Kot Kotnyopio oynuatov 13
[TAn00¢ Znuiov kot Zuyvotnta Znuov avé kaivoym 14
Yvuyvomnto Znuov ava 100 AcpaiicBévia Oynpata 15
Méoo KaBapd Eyyeypappévo Acpdiotpo 16
Méco Kabapd Eyyeypapupévo Acpdiiotpo 17
Méoo Kodotog [TAnpwbeicac Znuag 18
Méoo Kbdotog Exkpepovc Znudg 19
Exatootioia Katavour YAkav Znuov, kotd [Tocd Atokavoviopon 20
Exatootiaia Katavour YAikov Znuov, katd ITAR00g Znuuomv 21
Exatootiaia Katavour Zopatikdv BAapov, katd [Tocd Alaxavovicpov 22
Exatootiaia Katavour Zopotikov BAafov, katd ITAn00¢ Znuov 23
SECTION 1
FIGURES FOR PREMIUM AND CLAIMS PAGE
. Written premium for insurance contracts issued during the year
o Claims that occurred during the year
Premiums and Policy Fees , per Type of Vehicle 12
Number of Claims and Vehicles, per Type of Vehicle 13
Number of Claims and Claims Frequency per cover 14
Claims Frequency per 100 Insured Vehicles 15
Average net written premium 16
Average Claim Cost 17
Average Paid claim cost 18
Average Outstanding claim cost 19
Distribution of Material Damage Claims, by Amount of Settlement 20
Distribution of Material Damage Claims, by Event Distribution 21
Distribution of Bodily Injury Claims, by Amount of Settlement 22
Distribution of Bodily Injury Claims, by Event Distribution 23

11




AZOAAIZTPA KAI AIKAIQMA KATA KATHIOPIA OXHMATQN
PREMIUMS AND POLICY FEE , PER TYPE OF VEHICLE

2010 MINAKAZ 1 2010
TYNOAO KAAYWEQN TABLE 1 ALL COVERS
KATHIOPIA OXHMATQN ETTETPAMENAA>®. AIRAIGIA ZYMBOAATOY ZYNOAO VEHICLE CATEGORY
WRITTEN PREMIUM POLICY FEE TOTAL
EMIBATIKA I.X. 1.060.194.608,56 270.024.205,15 1.330.218.813,71 PASSENGER PRIVATE VEHICLES
EMIBATIKA 1.X. (EIAIKA) 3.090.728,25 799.191,82 3.889.920,07 PASSENGER PRIVATE VEHICLES (SPECI/
EMIBATIKA I.X. (ENOIKIAZOMENA) 10.475.565,55 2.755.650,80 13.231.216,35 PASSENGER PRIVATE VEHICLES (RENTAI
AEQ®OPEIA (OAQI OI TYMOI) 19.557.295,31 5.365.310,71 24.922.606,02 BUSES (ALL TYPES)
TAZI 18.295.535,63 4.652.486,63 22.948.022,26 TAXIS
®OPTHIA LX. 119.662.110,11 30.639.506,55 150.301.616,66 PRIVATE TRUCKS
®OPTHIAAX. 28.352.828,84 7.372.253,20 35.725.082,04 PUBLIC TRUCKS

®OPTHIA 1.X. ATPOTIKA

51.431.914,52

13.244.725,08

64.676.639,60

PRIVATE TRUCKS AGRICULTURAL

MHXEPIQN

7.724.600,44

1.963.156,09

9.687.756,53

TOOLS

ArPOTIKA MHXANHMATA

6.151.690,66

1.580.560,93

7.732.251,59

AGRICULTURAL TOOLS

MOTOZYKAETTEZ I.X.

59.626.720,03

15.350.354,88

74.977.074,91

MOTORCYCLES PRIVATE

MOTOZYKAETTEZ I.X. (ENOIKIAZOMEN

1.243.397,70

345.615,55

1.589.013,25

MOTORCYCLES PRIVATE (RENTAL)

ZYNOAO

1.385.806.995,60

354.093.017,39

1.739.900.012,99

TOTAL

¢l




MAHOOZ ZHMIOQN KAl OXHMATQN KATA KATHIOPIA OXHMATQN
NUMBER OF CLAIMS AND VEHICLES , PER TYPE OF VEHICLE

2010 MINAKAZ 2 2010
ZYNOAO KAAYWEQN TABLE 2 ALL COVERS
AZDPANIZOENTA MNAHOOZ AHAQOEIZON ZYXNOTHTA ZHMION
KATHIOPIA OXHMATON OXHMATA Zrivion (%) VEHICLE CATEGORY
INSURED NO. OF DECLARED CLAIMS FREQUENCY
VEHICLES CLAIMS (%)
EMIBATIKA I.X. 3.497.270 437.876 12,52 PASSENGER PRIVATE VEHICLES
EMIBATIKA 1.X. (EIAIKA) 6.833 947 13,86 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA) 29.523 5.169 17,51 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI Ol TYTIOI) 11.065 6.334 57,24 BUSES (ALL TYPES)
TAZI 17.269 13.452 77,90 TAXIS
GOPTHIA 1.X. 318.800 50.816 15,94 PRIVATE TRUCKS
GOPTHIAA.X. 32.535 8.046 24,73 PUBLIC TRUCKS
GOPTHIA 1.X. ATPOTIKA 282.953 22.145 7,83 PRIVATE TRUCKS AGRICULTURAL
MHX.EPIQON 27.799 1.389 5,00 TOOLS
ArPOTIKA MHXANHMATA 79.933 1.529 1,91 AGRICULTURAL TOOLS
MOTOZYKAETTEZ I.X. 677.360 19.625 2,90 MOTORCYCLES PRIVATE
MOTOZYKAETTEZ I.X. (ENOIKIAZOMENEZX 13.769 619 4,50 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 4.995.109 567.947 11,37 TOTAL

MAABoG AnAwBeiowv ¢npiwv = MNMARBog TTANpwOeIcwv + MNMARBOG EKKPEPWV Xpriong ato TIG dNAwWBEIcEG VIO Tou £TOUG

Total no. of claims = No. of paid claims + No. of OS claims,of Claims declared within the year

€l




MAHOOX ZHMIQN KAI ZYXNOTHTA ZHMIQN ANA KAAYWH
NUMBER. OF CLAIMS AND CLAIMS FREQUENCY PER COVER

2010 MINAKAZ 3
ZYNOAO OXHMATQON TABLE 3 ALL VEHICLES
APIOMOZ AZPANIZOMEQN 2YNOAIKO NMAHO0Z ZYXNOTHTA  ZHMIQN ( %)
KAAYWEQN ZHMIQN
KANYWH WRITTEN TOTAL NUMBER CLAIMS FREQUENCY (%) COVER
EXPOSURES OF CLAIMS

YA.ZHM. & EPTAA. 4.995.109 374.377 7,50 MAT.DAM. + TOOL
ZQM. BA. + EPTAA. 4.995.109 13.901 0,28 BOD.INJ. + TOOL
nNYypoz 2.021.191 1.013 0,05 FIRE
KAOTMHZ 1.583.300 12.220 0,77 THEFT
ZHMIEZ IAIOY 264.077 33.446 12,67 OWN DAMAGES
OPAYZH KPYZTAAAQN 2.699.480 141.788 5,25 GLASS BREAK
NOIMNEZ KAAYWEIZ 6.897.738 12.325 0,18 OTHER COVERS
ZYNOAO KAAYWEQN 4.995.109 567.947 11,37 ALL COVERS
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ZYXNOTHTA ZHMIQN ANA 100 AZOAAIZOENTA OXHMATA
CLAIMS FREQUENCY PER 100 INSURED VEHICLES

2010 MINAKAZ 4 2010
$YNOAO OXHMATQN TABLE 4 ALL COVERS
SYXNOTHTA ZHMIQN EKATOZTIAIA METABOAH
K A THFOPIA OXHMATQN CLAIMS F';EQUENCY PERCENTAGE/CHANGE VEHICLE CATEGORY
2008 o2009 2010 2009/2008 i 2010/2009

EMIBATIKA 1.X. 12,46 11,54 12,52 -7,35 8,49 PASSENGER PRIVATE VEHICLES

EMIBATIKA 1.X. (EIAIKA) 19,73 13,20 13,86 -33,10 5,00 PASSENGER PRIVATE VEHICLES (SPECIAL)

EMIBATIKA 1.X. (ENOIKIAZOMENA) 13,83 17,42 17,51 25,99 0,48 PASSENGER PRIVATE VEHICLES (RENTAL)

AEQ®OPEIA (OAOI Ol TYMOI) 63,32 64,02 57,24 1,11 -10,58 BUSES (ALL TYPES)

TAZI 48,93 58,87 77,90 20,33 32,32 TAXIS

®OPTHIA IX. 15,97 14,93 15,94 -6,51 6,77 PRIVATE TRUCKS

®OPTHIAAX. 29,74 26,08 24,73 -12,31 -5,18 PUBLIC TRUCKS

®OPTHTA I.X. ATPOTIKA 7,42 7,21 7,83 -2,88 8,57 PRIVATE TRUCKS AGRICULTURAL

MHX.EPTQN 5,49 4,47 5,00 -18,52 11,79 TOOLS

ATPOTIKA MHXANHMATA 1,91 1,85 1,91 -3,04 3,35 AGRICULTURAL TOOLS

MOTOZYKAETTES I.X. 2,96 2,37 2,90 -20,07 22,29 MOTORCYCLES PRIVATE

MOTOSYKAETTEZ |.X. (ENOIKIAZOMENEX) 14,84 4,12 4,50 72,23 9,10 MOTORCYCLES PRIVATE (RENTAL)

S£YNOAO 11,20 10,47 11,37 -6,48 8,60 TOTAL

Znuigg xpnong

Current year claims
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2010
ZYNOAO KAAYWEQN

MEZO KAGAPO EIMEMPAMENO AZPAAIZTPO
AVERAGE NET WRITTEN PREMIUM

MINAKAZ 5
TABLE 5

2010

ALL COVERS

MEZO EITEFPAMENO AZ®AAIZTPO
AVERAGE WRITTEN PREMIUM

EKATOZTIAIA METABOAH
PERCENTAGE CHANGE

K ATHIOPIA OXHMATQN e % VEHICLE CATEGORY
2008 2009 2010 2009/2008 2010/2009

EMIBATIKA |.X. 332 362 380 9,04 4,97 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 505 603 569 19,41 -5,64 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA) 393 441 448 12,21 1,59 PASSENGER PRIVATE VEHICLES (RENTAL)
NAEQ®OPEIA (OAOI Ol TYTIOI) 2.052 2.327 2.252 13,40 -3,22 BUSES (ALL TYPES)
TAZI 914 1.137 1.329 24,40 16,89 TAXIS
®OPTHIA 1.X. 385 428 471 11,17 10,05 PRIVATE TRUCKS
GOPTHIAA.X. 974 1.043 1.098 7,08 5,27 PUBLIC TRUCKS
®OPTHIA 1.X. ATPOTIKA 188 209 229 11,17 9,57 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTON 289 302 348 4,50 15,23 TOOLS
ArPOTIKA MHXANHMATA 77 97 97 25,97 0,00 AGRICULTURAL TOOLS
MOTOZYKAETTEZ I.X. 79 97 111 22,79 14,43 MOTORCYCLES PRIVATE
MOTOXYKAETTEZ I.X. (ENOIKIAZOMENE2 71 77 115 8,45 49,35 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 296 328 348 10,81 6,10 TOTAL

Ac@daNIaTpo cupTTEPIAQUBAVOEVOU DIKAIWUATOG GUHBOAdiou

Premium includes policy fee
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MEZO KOXTOZ ZHMIAX
CLAIM COST

2010 MINAKAZ 6 2010
ZYNOAO KAAYWEQN TABLE 6 ALL COVERS
MEZO KOXTOZ ZHMIAZ EKATOZTIAIA METABOAH
KA THIOPIA OXHMATQN AVERAGE ZLAIM cosT PERCENTAGE/CHANGE VEHICLE CATEGORY
2008 2009 2010 2009/2008 i 2010/2009
EMIBATIKA 1.X. 1.576 1.719 1.640 9,07 -4,60 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 1.821 2.490 1.971 36,74 -20,84 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA) 1.940 3.212 3.862 65,57 20,24 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI Ol TYTOI) 1.434 1.801 1.802 25,59 0,06 BUSES (ALL TYPES)
TAZI 1.277 1.383 1.400 8,30 1,23 TAXIS
®OPTHIA I.X. 1.476 1.526 1.565 3,39 2,56 PRIVATE TRUCKS
GOPTHIAA.X. 2.008 2.205 2.383 9,81 8,07 PUBLIC TRUCKS
®OPTHIA I.X. ATPOTIKA 1.580 1.804 1.738 14,18 -3,66 PRIVATE TRUCKS AGRICULTURAL
MHXEPFQN 1.915 2.395 2.793 25,07 16,62 TOOLS
ArPOTIKA MHXANHMATA 2.348 1.942 2.661 -17,29 37,02 | AGRICULTURAL TOOLS
MOTOZYKAETTEZX I.X. 1.515 1.613 1.949 6,47 20,83 MOTORCYCLES PRIVATE
MOTOXYKAETTEZ |.X. (ENOIKIAZOMENEZ 1.048 1.483 1.111 41,51 -25,08 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.569 1.719 1.680 9,56 -2,27 TOTAL
ZnuIEG £TOUG ATUXAMATOG

Accident year claims
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2010
ZYNOAO KAAYWEQN

MEZO KOXTOZ NMAHPQOEIZAY ZHMIAZ
AVERAGE PAID CLAIM COST

MINAKAZ 7
TABLE 7

2010

ALL COVERS

MEZO KOXTOZ MNAHPQOEIZAZ ZHMIAZ
AVERAGE PAID CLAIM COST

EKATOZTIAIA METABOAH
PERCENTAGE CHANGE

KA THIOPIA OXHMATQN e % VEHICLE CATEGORY
2008 2009 2010 2009/2008 2010/2009
EMIBATIKA 1.X. 1.281 1.282 1.167 0,08 -8,97 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 1.539 1.143 1.139 -25,73 -0,35 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA) 2.342 3.872 4.641 65,33 19,86 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI Ol TYTOI) 1.285 1.428 1.432 11,13 0,28 BUSES (ALL TYPES)
TA=ZI 1.199 959 878 -20,02 -8,45 TAXIS
GOPTHIA I.X. 1.088 1.076 1.016 -1,10 -5,58 PRIVATE TRUCKS
GOPTHIAA.X. 1.534 1.353 1.258 -11,80 -7,02 PUBLIC TRUCKS
GOPTHIA I.X. ATPOTIKA 1.195 1.164 1.145 -2,59 -1,63 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN 1.437 1.678 1.526 16,77 -9,06 TOOLS
AIrPOTIKA MHXANHMATA 1.320 1.344 1.311 1,82 -2,46 AGRICULTURAL TOOLS
MOTOXZYKAETTEZX I.X. 1.061 1.117 1.119 5,28 0,18 MOTORCYCLES PRIVATE
MOTOXZYKAETTEX I.X. (ENOIKIAZOMENEZX 953 1.009 979 5,88 -2,97 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.263 1.275 1.187 0,95 -6,90 TOTAL
ZnUIEG €TOUG ATUXMATOG

Accident year claims
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2010
ZYNOAO KAAYWEQN

MEZO KOXTOXZ EKKPEMOYZ ZHMIAX
AVERAGE OUTSTANDING CLAIM COST

MINAKAZ 8
TABLE 8

2010
ALL COVERS

MEZO KO:TOX EKKPEMOYZ ZHMIAZ
AVERAGE OUTSTANDING CLAIM COST

EKATOZTIAIA METABOAH
PERCENTAGE CHANGE

KA THIOPIA OXHMATQN e % VEHICLE CATEGORY
2008 2009 2010 2009/2008 2010/2009
EMIBATIKA |.X. 1.998 2.330 2.435 16,62 4,51 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 2.392 4.636 3.359 93,81 -27,55 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA |.X. (ENOIKIAZOMENA) 1.354 1.637 1.636 20,90 -0,06 PASSENGER PRIVATE VEHICLES (RENTAL)
NAEQ®OPEIA (ONAOI Ol TYTIOI) 1.571 2.100 2.110 33,67 0,48 BUSES (ALL TYPES)
TA=ZI 1.383 1.929 2.049 39,48 6,22 TAXIS
GOPTHIA I.X. 2.014 2.142 2.471 6,36 15,36 PRIVATE TRUCKS
GOPTHIAA.X. 2.512 3.046 3.642 21,26 19,57 PUBLIC TRUCKS
GOPTHIA I.X. ATPOTIKA 2.220 2.760 2.819 24,32 2,14 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN 2.481 3.138 4.374 26,48 39,39 TOOLS
AIPOTIKA MHXANHMATA 3.634 2.538 4.482 -30,16 76,60 AGRICULTURAL TOOLS
MOTOXZYKAETTEZX |.X. 1.903 2.007 2.673 5,47 33,18 MOTORCYCLES PRIVATE
MOTOZYKAETTEZX I.X. (ENOIKIAZOMENE 1.166 1.924 1.285 65,01 -33,21 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.995 2.320 2.475 16,29 6,68 TOTAL
ZnuI€G £TOUG ATUXAMATOG

Accident year claims
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2010

ZYNOAO AZOAAIZTIKON EMIXEIPHZEQN

EKATOZTIAIA KATANOMH YAIKQN ZHMIQN, KATA NOZ0O AIAKANONIZMOY

DISTRIBUTION OF MATERIAL DAMAGE CLAIMS, BY AMOUNT OF SETTLEMENT

MINAKAZ 9
TABLE 9

2010

ALL INSURANCE ENTERPRISES

MO>0 AIAKANONIZMOY

KATANOMH (%)
DISTRIBUTION (%)

AMOUNT OF SETTLEMENT

2008 2009 2010

1€ 300 € 1,99 1,69 2,11 1€ 300 €
301 € 600 € 6,55 5,39 5,40 301 € 600 €
601 € 800 € 3,63 2,40 2,51 601 € 800 €
801 € 1.200 € 33,68 29,35 29,51 801 € 1.200 €
1.201 € 1.600 € 11,16 17,35 18,12 1.201 € 1.600 €
1.601 € 2.000 € 4,07 4,38 3,56 1.601 € 2.000 €
2.001 € 2.500 € 4,29 4,51 3,00 2.001 € 2.500 €
2.501 € 3.000 € 2,71 3,04 3,89 2.501 € 3.000 €
3.001 € 4.000 € 7,53 6,16 6,65 3.001 € 4.000 €
4.001 € 5.000 € 4,06 4,62 5,22 4.001 € 5.000 €
5.001 € 6.000 € 2,62 3,31 2,94 5.001 € 6.000 €
6.001 € 10.000 € 7,35 8,07 8,08 6.001 € 10.000 €
10.001 € 20.000 € 5,95 5,98 5,91 10.001 € 20.000 €
20.001 € 30.000 € 1,59 1,45 1,30 20.001 € 30.000 €
30.001 € 50.000 € 1,07 0,92 0,72 30.001 € 50.000 €
50.001 € 100.000 € 0,66 0,54 0,35 50.001 € 100.000 €
100.001 € 200.000 € 0,46 0,15 0,36 100.001 € 200.000 €
200.001 € 300.000 € 0,63 0,17 0,35 200.001 € 300.000 €
300.001 € 400.000 € 0,00 0,30 0,00 300.001 € 400.000 €
400.001 € 500.000 € 0,00 0,11 0,00 400.001 € 500.000 €
500.001 € 750.000 € 0,00 0,13 0,00 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 0,00 0,00 750.001 € 1.000.000 €
1.000.001 € > 0,00 0,00 0,00 1.000.001 € >

ZYNOAO 100.00 100.00 100.00 TOTAL

EkatooTiaia katavoun Twv TTOOWV TwV {NUIWV TTOU EPTTITITOUV 0€ KABE TAEN TToooU dIaKavovIouoU
Distribution of amount of settlement according to settlement cost.
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EKATOZTIAIA KATANOMH YAIKQN ZHMIQN, KATA NMAHOOX ZHMIQN

DISTRIBUTION OF MATERIAL DAMAGE CLAIMS, BY EVENT DISTRIBUTION

2010 MINAKAS 10 2010
SYNOAO AZPAAIZTIKQON EMIXEIPHEEQN TABLE 10 ALL INSURANCE ENTERPRISES
KATANOMH (%)
MO0 AIAKANONIEMOY DISTRIBUTION (%) AMOUNT OF SETTLEMENT
2008 2009 2010
1€ 300 € 12,49 10,10 12,18 1€ 300 €
301€ 600 € 18,03 16,05 15,63 301€ 600 €
601 € 800 € 5,58 3,88 3,84 601 € 800 €
801 € 1.200 € 42,04 40,03 39,02 801 € 1.200 €
1.201€ 1.600 € 9,73 16,51 16,75 1.201€ 1.600 €
1.601€ 2.000 € 2,53 2,97 2,36 1.601€ 2.000 €
2.001€ 2.500 € 2,21 2,50 1,64 2.001€ 2.500 €
2.501 € 3.000 € 1,15 1,36 1,75 2.501 € 3.000 €
3.001 € 4.000 € 2,66 2,31 2,49 3.001€ 4.000 €
4.001¢€ 5.000 € 1,12 1,34 1,56 4.001€ 5.000 €
5.001 € 6.000 € 0,59 0,79 0,69 5.001 € 6.000 €
6.001 € 10.000 € 1,19 1,42 1,40 6.001 € 10.000 €
10.001 € 20.000 € 0,56 0,61 0,60 10.001 € 20.000 €
20.001 € 30.000 € 0,09 0,08 0,07 20.001 € 30.000 €
30.001 € 50.000 € 0,04 0,03 0,03 30.001 € 50.000 €
50.001 € 100.000 € 0,01 0,01 0,01 50.001 € 100.000 €
100.001 € 200.000 € 0,00 0,00 0,00 100.001 € 200.000 €
200.001 € 300.000 € 0,00 0,00 0,00 200.001 € 300.000 €
300.001 € 400.000 € 0,00 0,00 0,00 300.001 € 400.000 €
400.001 € 500.000 € 0,00 0,00 0,00 400.001 € 500.000 €
500.001 € 750.000 € 0,00 0,00 0,00 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 0,00 0,00 750.001 € 1.000.000 €
1.000.001 € > 0,00 0,00 0,00 1.000.001 € >
ZYNOAO 100.00 100.00 100.00 TOTAL

EkatooTiaia katavour Tou TTABoug Twv {nUIWV TTOU EPTTITITOUV O€ KABE TAgN TToooU diakavoviguou
Distribution of number of claims according to settlement cost.
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2010

ZYNOAO AZOAAIZTIKON EMIXEIPHZEQN

EKATOZTIAIA KATANOMH ZQMATIKQN BAABQN, KATA NOX0 AIAKANONIZEMOY

DISTRIBUTION OF BODILY INJURY CLAIMS, BY AMOUNT OF SETTLEMENT

MINAKAZ 11
TABLE 11

2010

ALL INSURANCE ENTERPRISES

MO>0 AIAKANONIZMOY

KATANOMH (%)
DISTRIBUTION (%)

AMOUNT OF SETTLEMENT

2008 2009 2010

1€ 1.000 € 1,86 1,06 1,05 1€ 1.000 €
1.001 € 2.000 € 2,46 1,52 1,39 1.001 € 2.000 €
2.001 € 3.000 € 1,50 1,60 1,26 2.001 € 3.000 €
3.001 € 4.000 € 1,31 0,94 0,93 3.001 € 4.000 €
4.001 € 6.000 € 3,71 4,03 3,69 4.001 € 6.000 €
6.001 € 8.000 € 2,26 1,97 1,30 6.001 € 8.000 €
8.001 € 12.000 € 3,52 3,81 3,04 8.001 € 12.000 €
12.001 € 16.000 € 3,22 2,82 2,76 12.001 € 16.000 €
16.001 € 20.000 € 1,98 2,00 2,03 16.001 € 20.000 €
20.001 € 25.000 € 2,31 2,44 1,83 20.001 € 25.000 €
25.001 € 30.000 € 2,01 2,33 2,23 25.001 € 30.000 €
30.001 € 40.000 € 3,03 2,93 2,97 30.001 € 40.000 €
40.001 € 50.000 € 3,00 3,52 2,34 40.001 € 50.000 €
50.001 € 60.000 € 2,63 2,16 3,17 50.001 € 60.000 €
60.001 € 80.000 € 4,73 2,73 3,39 60.001 € 80.000 €
80.001 € 100.000 € 3,14 3,03 3,73 80.001 € 100.000 €
100.001 € 120.000 € 3,05 2,60 2,31 100.001 € 120.000 €
120.001 € 150.000 € 10,11 9,92 7,45 120.001 € 150.000 €
150.001 € 200.000 € 9,72 7,31 8,27 150.001 € 200.000 €
200.001 € 500.000 € 31,35 35,26 35,23 200.001 € 500.000 €
500.001 € 750.000 € 3,10 4,63 7,03 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 1,41 1,03 750.001 € 1.000.000 €
1.000.001 € > 0,00 0,00 1,57 1.000.001 € >

ZYNOAO 100.00 100.00 100.00 TOTAL

EkatooTiaia katavoun Twv TTOOWV TwV {NUIWV TTOU EPTTITITOUV 0€ KABE TAEN TToooU dIaKavovIouoU
Distribution of amount of settlement according to settlement cost.
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2010

ZYNOAO AZOAAIZTIKON EMIXEIPHZEQN

EKATOZTIAIA KATANOMH ZQMATIKQN BAABQN, KATA NMAHOOX ZHMIQN

DISTRIBUTION OF BODILY INJURY CLAIMS, BY EVENT DISTRIBUTION

MINAKAZ 12
TABLE 12

2010

ALL INSURANCE ENTERPRISES

MO>0 AIAKANONIZMOY

KATANOMH (%)
DISTRIBUTION (%)

AMOUNT OF SETTLEMENT

2008 2009 2010

1€ 1.000 € 40,03 30,15 33,40 1€ 1.000 €
1.001 € 2.000 € 19,85 14,89 16,09 1.001 € 2.000 €
2.001 € 3.000 € 6,80 10,13 8,16 2.001 € 3.000 €
3.001 € 4.000 € 4,30 4,28 4,50 3.001 € 4.000 €
4.001 € 6.000 € 8,55 12,86 12,49 4.001 € 6.000 €
6.001 € 8.000 € 3,83 4,67 3,16 6.001 € 8.000 €
8.001 € 12.000 € 4,14 6,21 5,20 8.001 € 12.000 €
12.001 € 16.000 € 2,60 3,21 3,24 12.001 € 16.000 €
16.001 € 20.000 € 1,24 1,75 1,85 16.001 € 20.000 €
20.001 € 25.000 € 1,21 1,78 1,41 20.001 € 25.000 €
25.001 € 30.000 € 0,81 1,32 1,33 25.001 € 30.000 €
30.001 € 40.000 € 1,02 1,37 1,48 30.001 € 40.000 €
40.001 € 50.000 € 0,76 1,26 0,88 40.001 € 50.000 €
50.001 € 60.000 € 0,55 0,64 1,01 50.001 € 60.000 €
60.001 € 80.000 € 0,78 0,63 0,83 60.001 € 80.000 €
80.001 € 100.000 € 0,39 0,53 0,70 80.001 € 100.000 €
100.001 € 120.000 € 0,33 0,39 0,38 100.001 € 120.000 €
120.001 € 150.000 € 0,81 1,12 0,87 120.001 € 150.000 €
150.001 € 200.000 € 0,66 0,68 0,79 150.001 € 200.000 €
200.001 € 500.000 € 1,24 1,97 2,00 200.001 € 500.000 €
500.001 € 750.000 € 0,07 0,13 0,21 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 0,03 0,02 750.001 € 1.000.000 €
1.000.001 € > 0,00 0,00 0,01 1.000.001 € >

ZYNOAO 100.00 100.00 100.00 TOTAL

EkatooTiaia katavour Tou TTABoug Twv {nUIWV TTOU EPTTITITOUV O€ KABE TAgN TToooU diakavoviguou
Distribution of number of claims according to settlement cost.
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ENOTHTA 2: XTOIXEIA OIKONOMIKOY ETOYX XEA.

o  Koataypagn oToyeimv O1KOVOLIK®Y KOTACTAGE®Y £TOVS (avaAoyio £TOVG)

YVVOTTIKOG TTivaKaG KATO KOTyopio OYNUOTOS, GUVOAO KOADWE®DY 25
SVVOTTIKOG TTIVOIKOG Y10, TO GUVOAO TV OYNUAT®V avd KaAvym 26
[Tivakog dektdv (nuidv Katd Kotnyopio OxYNHOTOS, GUVOAO KOADWYE®DY 27-38
Agdopéva kotd Kotnyopio oxnuatog, GHVOAO KOADYE®MY 39-51
SECTION 2: FINANCIAL YEAR PAGE

e Figures reported on financial year basis

Summary Table per vehicle category, all covers 25
Summary Table all types of vehicle, per cover 26
Detailed Loss Ratio analysis per vehicle category, per cover 27-38
Basic Data per vehicle category, per cover 39-51
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>TATIZTIKH KATAZTAZH MNMPOZAIOPIZMOY KOZTOYZ AZPAANIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 13
2YNOAO KAAYWEQN TABLE 13 ALL COVERS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES MPOMHOEIEZ E=OAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KATHIOPIA OXHMATON EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. operatinG | YEHICLE CATEGORY
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %

ENIBATIKA [ X. 1.305.681.560 760217.933 | 238.275.876 138.122.154 87,05 58,22 18,25 10,58 | PASSENGER PRIVATE VEHICLES
ENIBATIKA |.X. (EIAIKA) 3.812.139 2.422.860 707.433 357.027 91,48 63,56 1856 9,37 PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA I.X. (ENOIKIAZOMENA) 13.367.252 23454346  2.546.827 1318514 20438 | 17546 19,05 9,86 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI O TYMOI) 24.838.373 13611474 |  2.693.752 2.224.190 74,60 54,80 10,85 8,96 BUSES (ALL TYPES)
TAZI 22.727.360 16.469.804 |  4.014.565 2.756.530 102,26 72,47 17,66 1213 | TAXIS
POPTHIA IX. 148.988.479 93502612| 26480113 14.900.195 90,53 62,76 17.77 10,00 PRIVATE TRUCKS
®OPTHIAAX. 35.615.917 22.832495|  6.252.033 3.882.141 92,56 64,11 17,55 10,90 PUBLIC TRUCKS
GOPTHTA I.X. ATPOTIKA 64177447 45657.100|  11.252.958 6.138.339 98,24 71,14 17,53 9,57 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN 9.590.171 4305711| 1650464 899.127 71,48 44,90 17,21 9,38 TOOLS
ATPOTIKA MHXANHMATA 7.685543 5231298 |  1.277.840 635.569 92,96 68,07 16,63 8.27 AGRICULTURAL TOOLS
MOTOZYKAETTES I.X. 73.273.338 36.504261| 13.751.618 7.800.340 79,23 49,82 18,77 1065 | MOTORCYCLES PRIVATE
MOTOZYKAETTE: I.X. (ENOIKIAZOMENES) 1631410 1.632.302 319.065 180.346 130,67 | 100,06 19,56 11,06 | MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.711.388.988 1.025.842.196| 309.222.546 179.214.472 88,48 59,94 18,07 1047 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAiOTPpWY apxng - ATroBépaTa pn 8e80UAEUPEVWY aoPAANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva ao@daAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = MpounBeig / AedouAleupéva aopdaAioTpa

Commission ration = Commission / Earned premium
AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd €60da) / Aedouleupéva ao@aAioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

N
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>TATIZTIKH KATAZTAZH MNMPOZAIOPIZMOY KOZTOYZ AZPAANIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 1
2YNOAO OXHMATQN TABLE 14 1 ALL VEHICLES
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES MPOMHOEIEZ E=OAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. operaTiNG | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 856.293.473 496.329.361| 153.985.130 90.056.012 86,46 57,96 17,98 1052 | MAT.DAM. + TOOL
SOM. BA. + EPTAA. 486.987.776 365568557 | 88475564 50.233.970 103,55 75.07 1817 10,32 | BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 1.343.281.248 861.897.918 | 242.460.693 140.289.982 92,66 64,16 18,05 1044 | MTPL
MYPO: 47.257.258 6.798.990| 8465419 4.970.312 42,82 14,39 17,91 1052 | FIRE
KAOMHZ 99.382.848 37.146.032| 18.165.329 10.627.704 66,35 37,38 18,28 1069 |THEFT
ZHMIES. IAIOY 84.400.179 67.922260| 15.169.471 8.903.110 109,00 80,48 17.97 1055 | OWN DAMAGES
OPAYzH KPYTAANGN 72.383.618 40511660 | 13.445.608 7.363.414 84,72 55,97 18,58 1017 | GLASS BREAK
AOINES KAAYWEIT 64.684.878 11.564.839 | 11.516.168 7.060.112 46,60 17,88 17,80 10,92 | OTHER COVERS
ZYNOAO 1.711.390.029 1.025.841.699 | 309.222.689 179.214.634 88,48 59,94 18,07 1047 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium
AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa
Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 2
EMIBATIKA I.X. TABLE 14 2 PASSENGER PRIVATE VEHICLES
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 633.892.664 354.723.255 55,96 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 354.269.074 259.217 527 7317 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 986.161.738 613.940.782 62,13 MTPL
MYPOS 37.479.180 6.045.902 16,13 FIRE
KAOMHZ 87.611.889 32247171 36,81 THEFT
ZHMIES. IAIOY 77.750.832 64.392.542 82,82 OWN DAMAGES
OPAYzH KPYTAANGN 60.798.688 33.578.395 55,23 GLASS BREAK
AOINES. KAANYWEIS 53.879.234 10.013.141 18,58 OTHER COVERS
ZYNOAO 1.305.681.560 760.217.933| 238.275.876 138.122.154 87,05 58,22 18,25 1058 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 3
EMNIBATIKA I.X. (EIAIKA) TABLE 14 3 PASSENGER PRIVATE VEHICLES (SPECIAL)
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 1695222 773.420 45,62 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 1.087.825 662.184 60,87 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 2.783.047 1.435.605 51,58 MTPL
MYPOS 17.987 17.469 14,81 FIRE
KAOMHZ 232.707 44620 19,17 THEFT
ZHMIES. IAIOY 303.534 140.817 46,39 OWN DAMAGES
OPAYzH KPYTAANGN 164.035 92.123 56,16 GLASS BREAK
AOINES. KAANYWEIS 210.829 692.226 328,33 OTHER COVERS
ZYNOAO 3.812.139 2.422.860 707.433 357.027 91,48 63,56 18,56 9,37 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 4
EMIBATIKA I.X. (ENOIKIAZOMENA) TABLE 14 4 PASSENGER PRIVATE VEHICLES (RENTAL)
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 7.188.107 20.345.686 283,05 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 3.970.815 2.557.204 64,40 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 11.158.922 22.902.890 205,24 MTPL
MYPOS 409.656 5590 1,36 FIRE
KAOMHZ 245930 17.360 7,06 THEFT
ZHMIES. IAIOY 1223577 413379 33,79 OWN DAMAGES
OPAYzH KPYTAANGN 277.425 108.218 39,01 GLASS BREAK
AOINES. KAANYWEIS 51.743 6.910 13,36 OTHER COVERS
ZYNOAO 13.367.252 23.454.346|  2.546.827 1.318.514 204,38 175,46 19,05 9,86 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 5
AEQ®OPEIA (OAOI Ol TYTO!) TABLE 14 5 BUSES (ALL TYPES)
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 12.160.750 5.377.000 4422 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 5.289.868 7.068.324 133,62 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 17.450.618 12.445.324 71,32 MTPL
MYPOS 2.608.405 ~223.067 8,55 FIRE
KAOMHZ 462.808 20.169 1,36 THEFT
ZHMIES. IAIOY 157 548 261.158 165,76 OWN DAMAGES
OPAYzH KPYTAANGN 2.187.689 950.449 4345 GLASS BREAK
AOINES. KAANYWEIS 1.971.304 157.443 7,99 OTHER COVERS
ZYNOAO 24.838.373 13.611.474|  2.693.752 2.224.190 74,60 54,80 10,85 8,96 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 6
TA=I TABLE 14 6 TAXIS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 13.708.387 10.666.333 77,81 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 7.586.648 4.653.796 61,34 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 21.295.036 15.320.129 71,94 MTPL
MYPOS 250.298 31.774 12,70 FIRE
KAOMHZ 241,941 11557 278 THEFT
ZHMIES. IAIOY 118.223 219.162 185,38 OWN DAMAGES
OPAYzH KPYTAANGN 562.886 831.892 147,79 GLASS BREAK
AOINES. KAANYWEIS 258.975 55.290 21,35 OTHER COVERS
ZYNOAO 22.727.360 16.460.804|  4.014.565 2.756.530 102,26 72,47 17,66 12,13 [ TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 7
OOPTHIA ILX. TABLE 14 7 PRIVATE TRUCKS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 78.571.048 48.603.011 61,86 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 50.110.974 37.142.616 7412 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 128.662.022 85.745 627 66,63 MTPL
MYPOS 2.994.251 470670 15,72 FIRE
KAOMHZ 5302.812 2.103.917 39,68 THEFT
ZHMIES. IAIOY 3.649.493 1.752.807 48,03 OWN DAMAGES
OPAYzH KPYTAANGN 4585420 3.086.844 67,32 GLASS BREAK
AOINES. KAANYWEIS 3.774.481 342.746 9,08 OTHER COVERS
ZYNOAO 148.988.479 93.502.612|  26.480.113 14.900.195 90,53 62,76 17,77 10,00 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 8
OOPTHIAAX. TABLE 14 8 PUBLIC TRUCKS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 20398544 12.433.855 60,96 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 1.207.473 9.643.400 86,04 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 31.606.017 22.077.255 69,85 MTPL
MYPOS 983.905 151.017 15,35 FIRE
KAOMHz 941530 133.805 14,21 THEFT
ZHMIES. IAIOY 463.853 72.118 1555 OWN DAMAGES
OPAYzH KPYTAANGN 1.090.388 396.401 36,35 GLASS BREAK
AOINES. KAANYWEIS 530.224 1.900 0,36 OTHER COVERS
ZYNOAO 35.615.917 22.832.495|  6.252.033 3.882.141 92,56 64,11 17,55 10,90 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium
AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa
Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 9
OOPTHIA I.X. ATPOTIKA TABLE 14 9 PRIVATE TRUCKS AGRICULTURAL
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 34.902.344 23.135.196 66,29 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 22.003.758 19.291.074 87.67 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 56.906.102 42.426 270 74,56 MTPL
MYPOS 1.070.541 151.018 411 FIRE
KAOMHZ 1.662.123 855.910 51,50 THEFT
ZHMIES. IAIOY 372.907 630.204 169,00 OWN DAMAGES
OPAYzH KPYTAANGN 2.578.191 1.342.502 52,07 GLASS BREAK
AOINES. KAANYWEIS 1587.583 251.195 15,82 OTHER COVERS
ZYNOAO 64.177.447 45.657.100|  11.252.958 6.138.339 98,24 71,14 17,53 9,57 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 10
MHX.EPIQN TABLE 14 10 TOOLS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 4.608.764 1.865.707 40,48 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 3.022.249 1.365.639 45,19 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 7.631.013 3.231.346 42,35 MTPL
MYPOS 511.592 69.624 13,61 FIRE
KAOMHz 699.985 909.632 129,95 THEFT
ZHMIES. IAIOY 288.334 2.462 0,85 OWN DAMAGES
OPAYzH KPYTAANGN 97.758 84682 86,62 GLASS BREAK
AOINES. KAANYWEIS 361.488 7.964 220 OTHER COVERS
ZYNOAO 9.590.171 4305711|  1.650.464 899.127 71,48 44,90 17,21 9,38 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

G¢




ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 11
ArPOTIKA MHXANHMATA TABLE 14 11 AGRICULTURAL TOOLS
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 4.648.490 1.980.560 42,61 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 2.544.030 3.167.539 124 51 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 7.192.520 5.148.100 71,58 MTPL
MYPOS 257.697 8.755 3,40 FIRE
KAOMHZ 93.425 3431 36,73 THEFT
ZHMIES. IAIOY 10.627 22 -0.21 OWN DAMAGES
OPAYzH KPYTAANGN 41136 40153 97,61 GLASS BREAK
AOINES. KAANYWEIS 90.137 0 0,00 OTHER COVERS
ZYNOAO 7.685.543 5231298  1.277.840 635.569 92,96 68,07 16,63 8,27 TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 12
MOTOZYKAETTEZX |.X. TABLE 14 12 MOTORCYCLES PRIVATE
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 43629578 15.971.863 36,61 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 25.159 554 19.620.427 77,98 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 68.789.131 35.592.290 51,74 MTPL
MYPOS 573.695 70.237 12,24 FIRE
KAOMHZ 1.887.698 767 581 40,66 THEFT
ZHMIES. IAIOY 61.250 37.632 61,44 OWN DAMAGES
OPAYzH KPYTAANGN 0 0 0,00 GLASS BREAK
AOINES. KAANYWEIS 1.962.605 36.024 1,84 OTHER COVERS
ZYNOAO 73.274.379 36.503.763 |  13.751.762 7.800.501 79,23 49,82 18,77 10,65 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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ZTATIZTIKH KATAZTAZH MPOZAIOPIZMOY KOZTOYZ AZPAAIZHE
STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010
2010 MINAKAZ 14 13
MOTOZYKAETTEZ 1.X. (ENOIKIAZOMENEZX) TABLE 14 13 MOTORCYCLES PRIVATE (RENTAL)
AEAOYAEYMENA |EMEA@OYSES AEITOYPIIKA | MIKTOS  [AEIKTHE | aEKTHE | AEIKTHE
ASOAAISTPA ZHMIES NPOMHOEIEZ EZOAA AEIKTHE  [zHMIQN  [iPomHeEIoN | EZ0AQN
KANYH EARNED INCURRED __ [COMMISSIONS | OPERATING  [COMBINED | LOSS commiss. Joreraing | COVER
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENSE
RATIO
€ € € € % % % %
YAZHM. & EPTAA. 889575 453474 50,98 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 735,507 1.178.628 160,27 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 1.625.081 1.632.302 100,44 MTPL
MYPOS 53 0 0,00 FIRE
KAOMHZ 0 0 0,00 THEFT
ZHMIES. IAIOY 0 0 0,00 OWN DAMAGES
OPAYzH KPYTAANGN 0 0 0,00 GLASS BREAK
AOINES. KAANYWEIS 6.275 0 0,00 OTHER COVERS
ZYNOAO 1.631.410 1.632.302 319.065 180.346 130,67 100,06 19,56 11,06 | TOTAL

Aedouheupéva ao@aAioTpa = Eyyeypapéva ag@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eSoUAeUPEVWY ao@aAioTpwY apxng - AtroBéuata pn 8e80UAEUPEVWY aOPANITPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABolaoeg {nuiég = KataBoAég ¢nuiwdv + Ekkpepeig {nuiég TéAoug -Ekkpepeic {nuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng ¢nuiwv = ETreABoloeg {nuiég / Aedouleupéva aopdaAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = Mpoundeig / AedouAeupéva aopdaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€6dwv = E¢oda / Aedouleupéva ag@alioTpa

Expense ratio = Expenses / Earned premium

Miktég SeikTng Xproewg = (ETreABolaeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@aAioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 1 2010
~YNOAO OXHMATQN TABLE 15 1 ALL VEHICLES
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION
KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 694.625.525 177.543.665 260.940.521 |  276.816.238 856.293.473|  437.930.986 524.190.881 582.589.256 496.329.361 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 392.784.517 100.113.887 151.842.755 |  157.753.383 486.987.776|  196.453.375 922.776.390 |  1.091.891.572 365.568.557 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 1.087.410.042 277.657.552 412.783.276 | 434.569.621 1.343.281.248|  634.384.361 1446.967.271 |  1.674.480.828 861.897.918 MTPL
nYpos 38.530.719 9.773.056 14.592.883 15.639.399 47.257.258 6.083.859 4.456.234 5.171.365 6.798.990 FIRE
KAOMHE 80.898.526 20.523.192 31.437.229 33.476.100 99.382.848 34.918.203 24.791.116 27.018.945 37.146.032 THEFT
ZHMIES IAIOY 68.459.728 17.420.645 26.929.676 28.409.871 84.400.179 70.051.456 38.912.335 36.783.139 67.922.260 OWN DAMAGES
OPAYZH KPYSTAAAQN 58.236.379 15.171.028 22.205.404 23.229.193 72.383.618 39.869.906 7.489.685 8.131.438 40.511.660 GLASS BREAK
AOINES KAAYWEIS 52.272.461 13.547.754 19.979.777 21.115.114 64.684.878 11.676.024 8.101.707 7.990.522 11.564.839 OTHER COVERS
SYNOAO 1.385.807.855 354.093.228 527.928.245 |  556.439.298 1.711.390.029|  796.983.810 1.530.718.349 |  1.750.576.237 1.025.841.699 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 2 2010
EMIBATIKA I.X. TABLE 15 2 PASSENGER PRIVATE VEHICLES
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 515.759.588 131.443.069 194.769.981 |  208.079.974 633.892.664|  311.305.309 382.185.344 425.603.290 354.723.255 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 286.324.353 72.785.570 111.099.330 | 115.940.179 354.269.074|  140.116.589 626.140.749 745.241.686 259.217.527 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 802.083.941 204.228.638 305.869.312 |  324.020.153 988.161.738|  451.421.899 1.008.326.093 |  1.170.844.976 613.940.782 MTPL
nYpos 30.683.974 7.728.564 11.835.897 12.769.255 37.479.180 5.239.276 3.156.401 3.963.027 6.045.902 FIRE
KAOMHE 71.427.441 18.084.429 27.744.143 29.644.124 87.611.889 30.988.415 21.992.742 23.251.498 32.247.171 THEFT
ZHMIES IAIOY 63.229.408 16.017.747 24.786.695 26.283.017 77.750.832 66.464.512 36.002.957 33.930.987 64.392.542 OWN DAMAGES
OPAYZH KPYSTAAAQN 49.102.377 12.716.039 18.623.895 19.643.623 60.798.688 33.030.426 5.985.191 6.533.161 33.578.395 GLASS BREAK
AOINES KAAYWEIS 43.667.467 11.248.789 16.988.270 18.025.292 53.879.234 10.373.395 7.535.247 7.174.993 10.013.141 OTHER COVERS
SYNOAO 1.060.194.609 270.024.205 405.848.212 |  430.385.465 1.305.681.560|  597.517.922 1.082.998.632 |  1.245.698.642 760.217.933 TOTAL

(0]




STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 3 2010
EMIBATIKA I.X. (EIAIKA) TABLE 15 3 PASSENGER PRIVATE VEHICLES (SPECIAL)
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 1.373.272 355.478 524.332 557.859 1.695.222 622.500 980.045 1.130.966 773.420 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 882.004 226.610 336.417 357.296 1.087.825 91.273 3.284.154 3.855.065 662.184 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 2.255.366 582.088 860.749 915.156 2.783.047 713.773 4.264.199 4.986.031 1.435.605 MTPL
nYpos 97.618 24.657 36.808 41.096 117.987 38 21.589 39.021 17.469 FIRE
KAOMHE 189.346 49.462 72.634 78.737 232.707 25.407 37.124 56.337 44.620 THEFT
ZHMIES IAIOY 247.957 63.426 96.193 104.041 303.534 135.008 85.588 91.397 140.817 OWN DAMAGES
OPAYZH KPYSTAAAQN 132.955 34.571 50.380 53.871 164.035 89.800 18.397 20.720 92.123 GLASS BREAK
AOINES KAAYWEIS 167.486 44.987 65.677 67.321 210.829 690.381 12.129 13.974 692.226 OTHER COVERS
SYNOAO 3.090.728 799.192 1.182.441 1.260.222 3.812.139 1.654.407 4.439.027 5.207.480 2.422.860 TOTAL

(374




STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 4 2010
EMIBATIKA I.X. (ENOIKIAZOMENA) TABLE 15 4 PASSENGER PRIVATE VEHICLES (RENTAL)
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 5.688.132 1.464.212 1.812.519 1.776.757 7.188.107 20.605.701 2.098.524 1.838.509 20.345.686 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 3.088.000 808.650 1.102.120 1.027.955 3.970.815 1.362.414 5.971.749 7.166.539 2.557.204 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 8.776.133 2.272.862 2.914.639 2.804.712 11.158.922 21.968.115 8.070.273 9.005.049 22.902.890 MTPL
nYpos 329.430 81.293 90.315 91.382 409.656 5574 20.978 20.994 5.590 FIRE
KAOMHE 194.976 50.234 60.856 60.136 245.930 24.562 65.104 57.902 17.360 THEFT
ZHMIES IAIOY 920.164 281.291 389.240 367.119 1.223.577 471.894 249.432 190.917 413.379 OWN DAMAGES
OPAYZH KPYSTAAAQN 214.915 58.887 76.184 72.560 277.425 112.144 27.146 23.220 108.218 GLASS BREAK
AOINES KAAYWEIS 39.948 11.084 15.946 15.235 51.743 5.744 2.082 3.249 6.910 OTHER COVERS
SYNOAO 10.475.566 2.755.651 3.547.179 3.411.143 13.367.252 22.588.032 8.435.016 9.301.331 23.454.346 TOTAL

A%




STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 5 2010
AEQO®OPEIA (OAOQI OI TYNOI) TABLE 15 5 BUSES (ALL TYPES)
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 9.593.162 2.628.829 2.199.056 2.260.297 12.160.750 4.183.169 10.039.913 11.233.744 5.377.000 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 4.205.358 1.121.634 1.232.235 1.269.359 5.289.868 4.591.852 13.554.897 16.031.369 7.068.324 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 13.798.520 3.750.463 3.431.290 3.529.656 17.450.618 8.775.021 23.594.811 27.265.113 12.445.324 MTPL
nYpos 2.058.749 562.584 547.288 560.216 2.608.405 116.834 511.522 171.621 -223.067 FIRE
KAOMHE 367.176 96.849 145.310 146.526 462.808 19.803 3.788 4.154 20.169 THEFT
ZHMIES IAIOY 126.561 31.779 52.626 53.418 157.548 217.023 158.573 202.708 261.158 OWN DAMAGES
OPAYZH KPYSTAAAQN 1.674.789 483.560 693.171 663.831 2.187.689 952.080 229.267 227.636 950.449 GLASS BREAK
AOINES KAAYWEIS 1.531.500 440.076 221.166 221.437 1.971.304 27.807 156.581 286.217 157.443 OTHER COVERS
SYNOAO 19.557.295 5.365.311 5.090.851 5.175.085 24.838.373 10.108.566 24.654.542 28.157.450 13.611.474 TOTAL

(97



STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 6 2010
TA=I TABLE 15 6 TAXIS
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 11.041.279 2.802.555 3.981.047 4.116.495 13.708.387 8.831.473 9.597.721 11.432.581 10.666.333 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 6.111.808 1.551.674 2.228.237 2.305.071 7.586.648 2.440.917 16.572.840 18.785.720 4.653.796 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 17.153.087 4.354.229 6.209.285 6.421.566 21.295.036 11.272.389 26.170.561 30.218.301 15.320.129 MTPL
nYpos 199.543 52.418 76.605 78.268 250.298 31.567 1.225 1.433 31.774 FIRE
KAOMHE 193.617 50.301 71.612 73.589 241.941 10.106 12.847 14.297 11.557 THEFT
ZHMIES IAIOY 93.226 24.826 38.621 38.449 118.223 218.710 38.900 39.352 219.162 OWN DAMAGES
OPAYZH KPYSTAAAQN 448,513 116.876 165.883 168.385 562.886 810.551 107.194 128.535 831.892 GLASS BREAK
AOINES KAAYWEIS 207.549 53.837 81.487 83.897 258.975 14.421 39.041 79.910 55.290 OTHER COVERS
SYNOAO 18.295.536 4.652.487 6.643.493 6.864.155 22.727.360 12.357.745 26.369.768 30.481.828 16.469.804 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 7 2010
OOPTHIA ILX. TABLE 15 7 PRIVATE TRUCKS
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 63.232.243 16.208.256 24.425.248 25.294.698 78.571.048 43.049.155 54.771.578 60.325.433 48.603.011 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 40.164.539 10.238.278 15.845.720 16.137.564 50.110.974 19.006.148 100.745.894 118.882.362 37.142.616 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 103.396.782 26.446.534 40.270.968 41.432.262 128.682.022 62.055.303 155.517.471 179.207.795 85.745.627 MTPL
nYpos 2.423.773 610.884 950.916 991.322 2.994.251 386.419 367.024 451.275 470.670 FIRE
KAOMHE 4.257.187 1.086.583 1.690.943 1.731.901 5.302.812 1.663.625 1.339.070 1.779.362 2.103.917 THEFT
ZHMIES IAIOY 2.891.534 753.520 1.188.017 1.183.578 3.649.493 1.748.777 1.988.661 1.992.691 1.752.807 OWN DAMAGES
OPAYZH KPYSTAAAQN 3.664.068 956.139 1.423.019 1.457.806 4.585.420 3.008.292 743.718 822.270 3.086.844 GLASS BREAK
AOINES KAAYWEIS 3.028.765 785.847 1.190.741 1.230.873 3.774.481 300.245 261.125 303.626 342.746 OTHER COVERS
SYNOAO 119.662.110 30.639.507 46.714.604 48.027.741 148.988.479 69.162.661 160.217.068 184.557.020 93.502.612 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 8 2010
OOPTHIAAX. TABLE 15 8 PUBLIC TRUCKS
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 16.296.056 4.209.384 6.050.940 6.157.836 20.398.544 10.200.271 13.950.050 16.183.633 12.433.855 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 8.923.574 2.308.176 3.386.653 3.410.929 11.207.473 4.215.736 34.282.667 39.710.330 9.643.400 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 25.219.630 6.517.559 9.437.593 9.568.765 31.606.017 14.416.008 48.232.716 55.893.964 22.077.255 MTPL
nYpos 766.220 211.457 306.315 300.087 983.905 130.550 124.533 145.000 151.017 FIRE
KAOMHE 730.170 202.527 293.428 284.596 941.530 83.742 107.093 157.155 133.805 THEFT
ZHMIEZ 1AI0Y 368.159 96.372 140.158 140.836 463.853 95.041 85.970 63.046 72.118 OWN DAMAGES
OPAYZH KPYSTAAAQN 844.732 235.528 331.120 320.992 1.090.388 391.816 72.745 77.330 396.401 GLASS BREAK
AOINES KAAYWEIS 423917 108.810 165.803 168.307 530.224 2.114 12.908 12.694 1.900 OTHER COVERS
SYNOAO 28.352.829 7.372.253 10.674.417 10.783.583 35.615.917 15.119.272 48.635.966 56.349.189 22.832.495 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 9 2010
OOPTHIA I.X. ArPOTIKA TABLE 15 9 PRIVATE TRUCKS AGRICULTURAL
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 28.019.591 7.227.873 10.723.760 11.068.880 34.902.344 21.348.742 21.431.348 23.217.802 23.135.196 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 17.610.432 4.496.765 6.954.709 7.058.147 22.003.758 11.591.027 51.113.334 58.813.381 19.291.074 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 45.630.022 11.724.638 17.678.469 18.127.027 56.906.102 32.939.769 72.544.682 82.031.183 42.426.270 MTPL
nYpos 860.173 221.575 339.260 350.468 1.070.541 66.317 67.751 152.453 151.018 FIRE
KAOMHE 1.322.165 346.301 526.584 532.927 1.662.123 731.732 370.017 494.195 855.910 THEFT
ZHMIES IAIOY 298.206 77.096 119.827 122.221 372.907 660.171 234.404 204.437 630.204 OWN DAMAGES
OPAYZH KPYSTAAAQN 2.046.530 539.603 797.382 805.324 2.578.191 1.350.536 267.107 259.074 1.342.502 GLASS BREAK
AOINES KAAYWEIS 1.274.818 335.513 492.394 515.141 1.587.583 237.997 34.002 47.199 251.195 OTHER COVERS
SYNOAO 51.431.915 13.244.725 19.953.916 20.453.109 64.177.447 35.986.522 73.517.963 83.188.541 45.657.100 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 10 2010
MHX.EPITQN TABLE 15 10 TOOLS
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION
KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 3.723.922 944.565 1.477.428 1.537.152 4.608.764 1.443.264 2.397.612 2.820.056 1.865.707 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 2.445.951 613.444 971.904 1.009.049 3.022.249 84.609 7.262.637 8.543.667 1.365.639 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 6.169.873 1.558.009 2.449.332 2.546.201 7.631.013 1.527.873 9.660.249 11.363.723 3.231.346 MTPL
nYpos 411.892 104.616 163.916 168.832 511.592 70.550 35.583 34.657 69.624 FIRE
KAOMHE 558.411 143.880 226.164 228.470 699.985 653.304 495.728 752.057 909.632 THEFT
ZHMIES IAIOY 223.572 60.261 93.477 88.975 288.334 3.758 31.006 29.711 2.462 OWN DAMAGES
OPAYZH KPYSTAAAQN 76.007 20.776 31.363 30.388 97.758 80.260 25.130 29.551 84.682 GLASS BREAK
AOINES KAAYWEIS 284.844 75.615 115.088 114.059 361.488 7.964 0 0 7.964 OTHER COVERS
SYNOAO 7.724.600 1.963.156 3.079.340 3.176.925 9.590.171 2.343.709 10.247.696 12.209.699 4.305.711 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 11 2010
ArPOTIKA MHXANHMATA TABLE 15 1N AGRICULTURAL TOOLS
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 3.726.016 956.638 1.443.142 1.477.305 4.648.490 1.893.531 2.967.826 3.054.856 1.980.560 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 2.029.830 521.625 800.639 808.064 2.544.030 2.152.424 8.877.611 9.892.727 3.167.539 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 5.755.846 1.478.263 2.243.781 2.285.369 7.192.520 4.045.955 11.845.438 12.947.583 5.148.100 MTPL
nYpos 208.428 52.194 79.330 82.255 257.697 16.697 101.598 93.656 8.755 FIRE
KAOMHE 76.278 19.842 25.262 27.957 93.425 22,594 28.014 39.731 34.311 THEFT
ZHMIES IAIOY 8.642 2.102 3.549 3.666 10.627 0 630 608 22 OWN DAMAGES
OPAYZH KPYSTAAAQN 31.492 9.051 13.006 12.412 41.136 44.002 13.790 9.942 40.153 GLASS BREAK
AOINES KAAYWEIS 71.005 19.109 26.432 26.409 90.137 0 0 0 0 OTHER COVERS
SYNOAO 6.151.691 1.580.561 2.391.359 2.438.068 7.685.543 4.129.248 11.989.469 13.091.518 5.231.298 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 12 2010
MOTOZYKAETTEZ I.X. TABLE 15 12 MOTORCYCLES PRIVATE
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION

KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 35.490.258 9.118.937 13.271.162 14.250.780 43.629.578 13.941.149 23.425.545 25.456.259 15.971.863 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 20.442.274 5.281.020 7.662.512 8.226.253 25.159.554 10.008.947 53.517.305 63.128.784 19.620.427 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 55.932.532 14.399.958 20.933.674 22.477.033 68.789.131 23.950.096 76.942.850 88.585.043 35.592.290 MTPL
nYpos 490.878 122.803 166.221 206.207 573.695 20.038 48.030 98.228 70.237 FIRE
KAOMHE 1.581.758 392.785 580.294 667.139 1.887.698 694.914 339.589 412.256 767.581 THEFT
ZHMIES IAIOY 52.298 12.226 21.275 24.550 61.250 36.563 36.215 37.284 37.632 OWN DAMAGES
OPAYZH KPYSTAAAQN 0 0 0 0 0 0 0 0 0 GLASS BREAK
AOINES KAAYWEIS 1.570.113 422.794 614.745 645.047 1.962.605 15.956 48.591 68.660 36.024 OTHER COVERS
SYNOAO 59.627.580 15.350.565 22.316.209 24.019.975 73.274.379 24.717.567 77.415.275 89.201.472 36.503.763 TOTAL
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STATIZTIKH KATAXTAZH MNMPOXAIOPIZMOY KOZTOYZ AZPAAIZHE

STATISTICAL REPORT OF INSURED DESIGNATED COSTS

2010 MINAKAZ 15 13 2010
MOTOZYKAETTEZ |.X. (ENOIKIAZOMENEY) TABLE 15 13 MOTORCYCLES PRIVATE (RENTAL)
KAGAPA ATTOGEMA ATTOGEMA EKKPEMEIS EKKPEMEIS TYNONO
EFTEFPAMENA AIKAIOMA KINAYNQN KINAYNQN BT MENA | KATABONEE ZHMIES ZHMIES ZHMION
KAAYWH ASOANIZTPA IYMBOAAIOY  |ap XPHEEQS) [(TEAXPHIEQE ANOZHMIQZHE | (Ap xPHZEQST) | (TEAXPHZEQS XPHEHS COVER
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS _ |TOTAL INCURRED
PREMIUMS FEE (START (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 682.006 183.869 261.904 238.204 889.575 506.722 345.375 292.127 453.474 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 556.303 160.441 222.280 203.517 735.507 791.438 1.452.552 1.839.941 1.178.828 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 1.238.309 344.310 484.184 441.722 1.625.081 1.298.161 1.797.927 2.132.068 1.632.302 MTPL
nYpos 40 12 12 10 53 0 0 0 0 FIRE
KAOMHE 0 0 0 0 0 0 0 0 0 THEFT
ZHMIES IAIOY 0 0 0 0 0 0 0 0 0 OWN DAMAGES
OPAYZH KPYSTAAAQN 0 0 0 0 0 0 0 0 0 GLASS BREAK
AOINES KAAYWEIS 5.049 1.294 2.028 2.096 6.275 0 0 0 0 OTHER COVERS
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ENOTHTA 3

EEEAIZH TQN AIIOZHMIQXEQN XEA.

o IIinpowbeioeg ko Exkpepeic amolnumocelg ava £tog atvynuotos. Ta
anofépata yio t1g eneABovoeg aAldd un avaeepbeicec (nuieg (IBNR)
neprEyoval and 1o £10¢ 2008 kot peta

1. ITivaxog kotaforadv, EKKpER®OY Kot ETEABOVCOV (NUIdV ava £T0¢ atuynuatog 53

ZNUELOVETOL OTL TAL OEOOUEVA (GUUTEPIAALUPOVOUEVOV TWV GTOLYEIMV TPOTYOVUEVDV
eT®V) Pacilovtal 6TIC GUUUETEYOVGES UCPAMOTIKES ETLYEPNOELS TPEYOVTOG £TOVC. LG
€K TOVTOV, TO GTOLYEID TOV TPONYOVUEVOV ETOV eV AMEIKOVILOVV TO GUVOAO TNG
(tOTE) ayopdis, EMELON O ATOLNUUDGELS TV LT EVEPYDV EMLYEPTCEDV
mopakorovBovvrarl and to Emikovpikod Kepdroto Acpdiiong EvBdvng and
Atoynpato AvtoKiviTov.

SECTION 3

PAID CLAIMS AND OUTSTANDING CLAIMS DEVELOPMENT PAGE

o Analysis of paid and outstanding claims per accident year. Incurred but not
reported (IBNR) reserves are included from 2008

1. Table of paid, outstanding and incurred losses per accident year 53

Please note that the data (including the historical data) is based on current year
participating enterprises. Therefore the figures for previous years do not reflect total
market, because the claims for enterprises that are not active anymore are monitored
by the Auxiliary Fund for Motor Insurance.
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ZYMMETEXOYZEZ AZPAAIZTIKEZ EMNIXEIPHZEIZ

PARTICIPATING INSURANCE ENTERPRISES

OUTSTANDING LOSSES DEVELOPMENT AS AT

31/12/2010

AN A ATABO AN A O A ATO A ®
PAID A A A » R A D AR RD PAR AB
ETOZ ATYXHMATOZ | AIAX.ETOZX 2004 INAX.ETOZ 2005 AIAX.ETOZX 2006 AIAX.ETOX 2007 AIAX.ETOX 2008 AIAX.ETOX 2009 AIAX.ETOX 2010
ACCIDENT YEAR FIN.YEAR 2004 A FIN.YEAR 2005 B FIN.YEAR 2006 C FIN.YEAR 2007 D FIN.YEAR 2008 E FIN.YEAR 2009 F FIN.YEAR 2010 G
€ € € € € € €
2004 196.648.705 96.493.552 55.670.028 54.596.087 42.993.020 33.566.937 15.437.483
2005 - 200.942.499 95.796.770 57.834.223 51.656.509 42.443.497 27.971.634
2006 - - 205.583.584 91.293.153 52.745.704 45.365.471 33.877.986
2007 - - - 225.454.836 114.325.687 58.304.321 42.523.643
2008 - - - - 229.632.894 120.179.954 49.624.096
2009 - - - - - 254.933.115 131.730.293
2010 - - - - - - 299.431.101
AN A » AN A O A ATO A ®
O AND A AN A DER A D AR RD PAR AR
ETOZ ATYXHMATOZ | AIAX.ETOZX 2004 AIAX.ETOZX 2005 AIAX.ETOZX 2006 AIAX.ETOX 2007 AIAX.ETOZX 2008 AIAX.ETOZX 2009 AIAX.ETOZX 2010
ACCIDENT YEAR FIN.YEAR 2004 H FIN.YEAR 2005 | FIN.YEAR 2006 J FIN.YEAR 2007 K FIN.YEAR 2008 L FIN.YEAR 2009 M FIN.YEAR 2010 N
€ € € € € € €
2004 277.279.530 217.727.434 193.714.098 139.652.449 110.725.759 67.120.524 55.776.818
2005 - 275.893.931 230.976.323 186.477.747 147.171.324 114.918.894 83.109.246
2006 - - 267.014.972 215.590.408 187.013.441 152.043.987 119.018.868
2007 - - - 320.845.430 257.472.040 221.444.274 179.508.486
2008 - - - - 327.276.256 284.066.330 238.271.227
2009 - - - - - 423.740.485 348.066.618
2010 - - - - - - 484.731.554
E=ZEAI=ZH APXIKON MPOBAEWEQN EKKPEMQN ZHMIQN OMQ% EXOYN AIAMOP®QOEI MEXPI  31/12/2010

SYN. KATABOA. (1) | EKK. TEL. XRHSHS(2) | SYNOAO 1+2 (3) | EKK. 1ETOYZ (4) | YNOA. - EAAEIMA AMOKAIZH  5/4
ETOZATYXHMATOZ [ totaLPAD (1) | ouTsT.EOY (2 | TOTAL 1+2 (3) | ouTsT.1YEAR (4) BALANCE -DEFICIT | DEVIATION 5/4
ACCIDENT YEAR (B+C+D+E+F+G) (N) H EQZ/TO L 4-3(5)
€ € € € € %

2004 298.757.107 55.776.818 354.533.925 277.279.530 -77.254.395 -27,86
2005 275.702.633 83.109.246 358.811.879 275.893.931 -82.917.948 -30,05
2006 223.282.315 119.018.868 342.301.183 267.014.972 -75.286.212 -28,20
2007 215.153.650 179.508.486 394.662.137 320.845.430 -73.816.707 -23,01
2008 169.804.049 238.271.227 408.075.276 327.276.256 -80.799.021 -24,69
2009 131.730.293 348.066.618 479.796.911 423.740.485 -56.056.426 -13,23

€g




ITAPAPTHMA

H mopovco otatiotiky] enetnpido ac@AAIONG GVTOKIVATOL, OT®MG £xEl NOM avoaeepbel otnv
gloaymyn, teptAapPavet ta ototyeia TV amolnuidcewv mov KatofAnonkay 1o £tog 2010 and 30
AGPAAOTIKEG ETLYEPNOELS, OL 0TOoies KaTelyav 10 89% NG GYETIKNG 0ryopdiS.

[Tpémel va onuelwdel 011, oT0 AVOTEP® OTOLKEIN TOV AmO{NOCEDY deV £0oVV TEPIANEOEL 01
amolNUIDOGELS TOV TANPOONKAV TNV 1010 ¥povid omd 60 GLALOYIKOVS POPEIS TG ACPOUAIGTIKNG
ayopag TOL XPNUATOS0TOVVTAL GO TNV TOPUYDYN OCPUAMGTP®V TOV KAAIOVL 0GTIKAG £VOHVNG
oYNUATOV:

- tov ['papeiov Atebvovg Acpdiiong, Kot
- tov Emucovpikov Keparaiov Acpdiiong Evbovng amd Atuynpata Avtokivitov

2OUQmVO PE To ONUOGIELHEVA GTOXEID TOV OIKOVOUKOV Kataotdoemv £tovg 2010 kot twv 600
Qopémv, ot kataforés amolnuidoewv abpototikd aviABay 6to Hyoc twv 115 ekatoppvpiov €
gvtog Tov 2010.

APPENDIX

The present annual yearbook for motor insurance, as already stated in the introduction, includes
the data for the claims of the accident year 2010 from 30 insurance enterprises, which own 89%
of the motor insurance market.

It should be noted that the abovementioned data do not include the claims from 2 collective
organisations of the motor insurance market. These organisations are funded by the premium for
the motor third party liability:

- Motor Insurers’ Bureau Greece
- Auxiliary Fund for Motor Insurance

According to the published financial statements for 2010 of both organisations, the sum of paid
claims amounted at 115 million € for 2010.
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SUMMUETEXOUOEG AOPANLOTIKEG ETILXELPNOELG OTNV EMETNPISA

Partcipatng insurance enterprises in this yearbook

2010

2010

Ovopaoia

Name

ALLIANZ EAAAZ AAE.

ALLIANZ HELLAS S.A.

AXA ASOANIZTIKH ANONYMOZ ETAIPIA

AXA INSURANCE S.A.

DEMCO INSURANCE LIMITED

DEMCO INSURANCE LIMITED

EFG EUROLIFE ANON. ETAIP. TENIKON AZ®.

EFG EUROLIFE GENERAL INSURANCE S.A.

ERGO ANONYNH AZOAAIZTIKH ETAIPIA ZHMION

ERGO GENERAL INSURANCE COMPANY S.A.

EVIMA GROUP ANQNYMH AX®AAIZTIKH ETAIPEIA

EVIMA GROUP

GROUPAMA ®OINI= A. E.A. E.

GROUPAMA PHOENIX S.A.

GENERALI HELLAS AAEE.

GENERALI HELLAS INSURANCE COMPANY

I N G EAAHNIKH AE TENIKON AZDAAEION

I N G GREEK GENERAL Ins.Co.S.A.

INTERASCO A.E.TA.

INTERASCO

INTERLIFE A A.E.T'A.

INTERLIFE General Insurance Company S.A.

INTERNATIONAL LIFE A.E.T'A.

INTERNATIONAL LIFE GENERAL INS. CO

NP INSURANCE-NEOZ NMOZEIAQN A.E.A.E.

NP INSURANCE-NEW POSEIDON GR.INS.COMP.SA

NATIONAL UNION INS.CO.OF PITTSB.PA-USA

NATIONAL UNION INS.CO.OF PITTSB.PA-USA

PERSONAL INSURANCE A.E.I'A.

PERSONAL INS. CO.

A.ETA. AZQANEIAIT. ZIAEPHX A.E.

A.E.G.A. G. SIDERIS INSURANCE CO. S.A.

ArPOTIKH AZDAAIZTIKH A.E.

AGROTIKI INSURANCE

AIFTAION ANQONYMH AZ®OAANIZTIKH ETAIPIAA.E.

AIGAION INSURANCE COMPANY S.A.

ATAANTIKH ENQZIZ

ATLANTIC UNION S.A.

AIEONHZ ENQZI> ANON.ASOAAIZTIKH ETAIPIA

INTERNATIONAL UNION INS. SA.

AYNAMIZ A.E.T'A.

DYNAMIS GENERAL INS.CO. SA.

EYPQIAIKH ENQZIZ A.E.ET'A.-AX®.MINETA

EUROPEAN UNION INS.CO.(MINETAS INS)

EYPQITAIKH MIZTH A.E.T'A.

EUROPEAN RELIANCE

EYPQIMTH A.E.T'A.

EUROPAA.E.G.A.

H EONIKH ANQN.EAA.ETAIPIA TEN.AZOAAEIQN

"THE ETHNIKI" HELLENIC GEN.INS.CO.

INTEPAMEPIKAN EAA.ETAIPIAAY®.ZHMION A.E

INTERAMERICAN PROPERTY - CAS.INS.CO.

ANOYAZ KPOMAP EIE

LLOYDS-CROMAR LTD

OPIZON A.E.T'A.

HORIZON INS. CO. S.A.

ZYNETAIPIZTIKH AN.EAA.ETAIPIA TEN.AXDAA.

SYNETERISTIKI INS. CO.

YAPOIEIOX A.A.A.E.

HYDROGHIOS INS. - REINS. CO.
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OPIXMOI
Yvyvomra ey = ITAn00¢ nuadv / TIAn0og acpallopévov KoaAdyemv

IMM0Bog nAwbeicwv {nuav = ITAn0og TAnpwbeicav oy + ITA700g ekkpepdv nuumv
YPNOMNG, amd T1G dNAwbeiceg evtOG TOV £TOVG

Agdovrevpéva acpdrotpa = Eyyeypappéva acediotpa + Atkaidpoata cuoppforaiov +
AmoBépata pn 0e60VAELUEVOV 0COAMSTPOV apyNG £TOVG - ATOBEHATH U 0EG0VAELUEVDV

ACQOAICTP®V TEAOVG £TOVG

EnelBovoeg Inuieg = Kataforéc {npuav + Exkpepeig nuég téhovg €toug - Exkpepeig Inuiég
apYNG £T0VG

Agixtng npov = EneABovoeg Inuiéc / Agdovievpéva acpiiotpo
Agixtng mpounBewwv = [pounbeieg / Aedovievpéva acpdicTpa
Agixktng €£00mv = Agrtovpyikd £€0da / Agdovievpéva acOaMoTPU

Muktog deiktng = (EmeABovoec {nég + Ipoundeteg + Agttovpykd £€oda) /
Agdovievpéva acpdMoTpa

DEFINITIONS
Frequency of claims = Number of claims / Number of written exposures

No. of claims = No. of paid claims + No. of OS claims, declared within the year

Earned premium = Written premium + Policy fees + Unearned premium reserve start —
Unearned premium reserve end

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start
Loss ratio = Incurred claims / Earned premium

Sales acquisition ratio = Sales acquisition cost / Earned premium

Expenses ratio = Expenses / Earned premium

Combined ratio = (Incurred claims + Sales acquisition cost + Expenses) / Earned premium
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