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EIZArQrH

H oTamoTik TTeTNPIda Ao@ANONG AQUTOKIVATOU ETTAVEKDIOETAI ETTIKAIPOTTOINUEVN UE TA OTOIXEIN
Tou 2011, evw €xel Trepaitépw BeATIwOEi o axéon Pe Tnv TTponyoupevn ékdoon. H kabodriynon
TOU £pYyou TNG OGUANOYNG, HEAETNG, ETTECEPYATIOG KAl TTAPOUCIAoNS TWV CTOIXEIWV €yIveE aTTO TNV
apuodia Ytroemmtpoty MAnpo@opikAg (TTpdedpog K. T. Brinkmann) tng EmTpotig AuToKIvViTOU
kai MAnpogopikng Tng EAEE.

2KOTTOG NG ETTETNPIdAG gival va TTapExel TTAnpo®opnon ota PéAn Tng EAEE aAAG Kal va TTapéxel
Mia €mIoKOTINON TNG ayopds OTo eVOIAPEPOUEVO KOIVO.

2Tnv Tapouca €kdoon KATaypa@OovTal Kal avaAuovTal Ta HEYEDN TTou €Xouv OXECN ME TNV
ao@AAICN QUTOKIVATOU: TTapaywyr ao@aAioTpwv Kal atrolnUIWCEIS YIa AaTuXAPaTa Kal (nUIEG
TTou €yivav 10 2011, KaBWg Kal Ta AVTIOTOIXO OIKOVOUIKA HEYEDN Tou KAGdou OTTwg atToBéuaTta
MN 0edouAeupévov ao@alioTpwy, TTPORAEWEIC EKKPEUWY CnUIWYV, TTPOMNBEIEG Kal YEVIKA £E0da
Tou £€10Ug 2011. ETTiONG, EKTINWVTAI OXETIKOI OEIKTEG OTTWG N CUXVOTNTA TWV CNHIWYV KAl 0 EIKTNG
¢nUILV ava KaTnyopia oxAMATOG Kal ava KAAuyn.

H emretnpida éxel dounBei o€ TPEIG EVOTNTEG. ZTNV TTPWTN EVOTNTA KATAYPAPOVTAI KAl avaAUuovTal
Ta a0QAAIOTPA yia To nuepoAoyiakd £1o¢ 2011 kai ol dnAwBeioeg nuieg avd £€Tog aTuxAUaATOg
yia 10 2009, 2010 kai 2011, KaBWG KAl OI OXETIKOI DEIKTEG TTOU TTPOKUTITOUV ATTO QUTA. 27N
0eUlTEPN €VOTNTA KATAYPAPOVTAI TO OIKOVOUIKA HEYEBN TNG ACQPAAIONG QUTOKIVITWY YIA TO
OIKOVOMIKO £T10G 2011 (avaAoyia €Toug). ZTnv TpiTn evotnTa Kataypd@etal n €EENIEN Twv
aTrodNMILOEWY avd £€TOG ATUXMHATOG.

ATIO TIG 31 A0QANIOTIKEG ETTIXEIPNOEIG O1 OTTOIEG AOKNCAV TOUG KAADOUG a0@PAANIONG QUTOKIVATWY,
ypagovTag TTapaywyn ac@aliotpwy 1,84 di0. €, oTnv TTApOUCA ETTETNPIOA TTEPIEXOVTAI TTANPN
OTOIXEID YIa 29 AOQANCTIKES ETTIXEIPHOEIC, O OTTOIEC KaTeixav 10 90% Tng ayopdg' 1o 2011.

Emonuaiveralr 611 n ékdoon auth emOEXETAlI TTEPAITEPW BEATIWONG KOl WG €k ToUTOU Ba ATav
TTOAUTIMEG OI TTpoTAoElG Twv peAwv TN EAEE o1 omoie¢ Ba mpowBnBolv otnv apuddia
Ymroemitpott MNMAnpo@opikng kal Tnv EiTpot AutokiviTwy Kai MNANpo@opIKAg.

Me exTipnon,
A. ZOPMIAZ

Mpoedpog Emitpotrig AutokiviiTwy & MANPOQOPIKNAG

1 I3 e , I3 ’ r
O1 TopoTAVe 0GQOMGOTIKEG ETLYELPTCELS OVOPEPOVTOL OVOUOGTIKA GTO TOPEPTILLA.



INTRODUCTION

Motor insurance statistical yearbook is issued once again updated with data for 2011.
The work of data collection, study, editing and presenting this yearbook was supervised
by the IT sub-committee (president mr. T. Brinkmann) of HAIC’s Motor insurance and IT
committee (president Mr. D. Zorbas).

Purpose of the yearbook is to provide business relevant information to the members of
the Association and to give an overview of the Motor insurance branch in Greece to the
interested public.

The figures show premium and claims data for accidents that happened in 2011 as well
as the insurance branch’s corresponding financial figures, such as provision for
unearned premium and outstanding claims, commission and general expenses for
2011. Furthermore performance indicators are calculated, such as claims frequency and
the loss ratio per vehicle type and per insurance cover.

The yearbook is structured in 3 sections. In the first section, the premium for calendar
year 2011 and the claims reported for the accident years 2009, 2010, and 2011 are
presented and analysed. In the second section, the motor insurance financial figures
are presented for the financial year 2011. In the third section, the evolution of claims per
accident year is presented.

In Greece, 31 insurance enterprises were active in motor insurance in 2011, writing
premium of 1.84 billion €. In this yearbook, full data are included for 29 insurance
enterprises which owned 90% market share® in 2011.

It should be noted that this yearbook is open for further improvement, thus the
propositions of HAIC members are valuable. They should be forwarded to the IT sub-
committee and the Motor insurance and IT committee.

Kind regards,
D. ZORBAS

Motor insurance and IT committee

! The insurance enterprises’ names can be found in the appendix.
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20voyn BACIKWY ONUEiwyV

H ao@dAion auToKIVATWY aTToTEAE évav a1Td TOUG ONUAVTIKOTEPOUG KAAdOUG
ao@aAliong otnv EAAGOa, oTtov otroio dpacTnpiotroiOnkav 31 ac@AaMOTIKEG
emyeipnoeig 1o 2011, pe mapaywyn 1,84 dio. €. H peyaAlTtepn, o€ Oyko
aoQaAIOTPpWY, KAAUWN TWV OQUTOKIVATWVY €ival n ao@AANion TnG OOTIKAG
eubuvng évavrl Tpitwy, pe Trapaywyn 1,49 dio. € 1o 2011. ZmnVv TTapouca
2TaTIOTIKY) ETTETNpida ouppeTEixav e avAAUTIKA oToixEia 29 aoc@aAIOTIKEG
ETTIXEIPAOEIG, OI OTTOoIEG KaTeixav pepidlo ayopds 90% 1o 2011.

O1 onuavTikOTEPOl aPIOPOBEIKTEG TTOU TTPOKUTITOUV OTTO T MEAETN TWV

oToixeiwv Tou €toug 2011, ava@opikd Pe TNV AOPAAICN AUTOKIVATWY YId TO
OUVOAO TWV KAAUWEWV Kal TwWV OXNUATWY, £XOUV WG €ENG

ZuxvoeTnTa ¢nUIWV

Agiktng InMILV?

AgikTng TTPOUNOEIWV

AsgikTng €€66WV

MikT6¢ SeikTng®

Ta ao@alNioBévia oxnuata Kal n ouxvotnTa CnuUIv TG KABE Kartnyopiag
@aivovTal oTa €TTOMEVA OUO ypa@ruaTa.

Aoc@aAioBévia oXAUATA avd TUTTO OXANOTOG

B EmBotwcd - Tadi

B Aypotikd - Aeweopeio -
Dopmyd

B MotocukA£TEg

Lo 0pIopol TOV JEIKTMOV Topatifevial 6To TapdpTNL
? Loss ratio
® Miktog detktne nuidbv, mpopmbeidv ko e£0dwv (Combined ratio)



2UYvoTnTa NUIWV ovda TUTTO 00@AAICTUEVOU OXAUOTOC
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TENOG, 01 BEIKTEG CNUILV VIO TOUG KUPIOTEPOUG TUTTOUG OXNMUATWY KAl
KaAUWEWV €ixav wg €Ene.

®opTnyd
QopTnyd 1.X. Z0voAo Zuvolo
1.X. AypoTika Tagi  Aswe@opeia MoTooukAéteg 2011 2010
AEOX* kai
EpyaAcia 68,7% 52,4% 45,4% 64,7% 64,3%
14,1
Mupog % 14,6% 9,4% 0,0% 3,9% 7,1% 13,5% 14,4%
46,0
KAoTriig % 47,8% 75,5% 23,8% 1,6% 56,6% 45,9% 37,4%
70,9
Z1A* % 54,7% 149,2% 74,1% 395,4% 21,0% 70,1% 80,4%
Opauvon 50,3
KPUOTAAAWYV % 62,1% 52,4% 81,3% 38,6% 211,1% 50,9% 56,0%
Nortrég 35,5
KOAUWEIG % 43,3% 20,1% 736,5% 7,7% 46,4% 35,6% 17,9%
58,9
ZUvolo 2011 % 66,0% 73,4% 55,0% 38,4% 63,8% 60,9% 59,9%
58,2
O % 62,7% 71,8% 72,5% 54,8% 49,7% 59,9%

*AOTIKN €uBUVN OXAUATOG
*ZnUIEG 18iou AuTOKIVATOU



Baoikd MeyéBn kai Acikteg KAGdou AuTokivATOU

Aedouleupéva AagaAioTpa kal ETreABouoeg ¢npiég

Aeiktng Znuiwyv AoTikng EuBldvng

2010 2011 A (%)
Miktd Eyyeypauéva AcpdAhioTpa
(KaBapd & Aikaikuara) (€) 1.739.900.013 | 1.673.923.551
b MikTé Eyyeypapéva AGQAAIoTpa
= . . . .,
S (Kabapd & Aikaiwpara) AoTikrg EuBuvng oy. 1.365.067.593 1.351.544.418
) (€)
> £
& 3 Méoo Mikté Eyyeypauévo Ac@aAioTpo (€)
5 5 348,32 341,59 -1,93
2L
Y £ £ p . .
<] Méoo MikT6 Eyyeypapévo AGQAAIoTPO AGTIKAG
=
WS EuBOvng ox. (€) 273,28 275,81 0,93
S
g2 ZuyvoTnTa ¢nuiwv kKAGdou (%)
e (]
e 2 11,33 10,75 -0,58
< E
3 5
S E
@ . . i .
g = Zuxvotnta ¢nuiwv AoTikig Eubuvng (%) 757 7,14 0,43
25
g § KataBoAég
= 3 .
% 5 (Tpéxouaag XpAonc) (€) 416.503.876 349.627.639
[
©
2
g8 KaraBohég AoTikfig EuBUVNG oX. 299.431.101 246.388.046
o5 (Tpéxoucag xprong) (€)
58 - - - -
g (&] Msgo KOO"[OQ {nuIwv 'ITOU’ avavvaAeany
5 EVTOG TOU £TOUG (KATABOAEG KA EKKPEHEIG) 1.685,89 1.630,89 -3,26
S (€)
3
T Méoo k6oTOG {nUILIV TToU avayyEABnkav
€vTéG Tou éToug AoTIKNG EuBlvng oy. 2.074.69 202113 258
(KaTOBOAEG Kal EKKPEUEIG) (€)
AgikTnG Znuiwv 59,94 60,86
64,16 64,33

Aedouleupéva AopahioTpa (€)

1.711.388.988

1.693.892.240

Agdouleupéva AopaAhioTpa
AoTikAg EuBuvng ox. (€)

1.343.281.248

1.367.091.675

EmreABoloeg Znpigg (€)

1.025.842.196

1.030.902.307

EtreABoloeg Znuiég
AoTikAg EuBuvng ox. (€)

861.897.918

879.395.299

ApI1BUSG ETTIXEIPACEWY TTOU CUUMETEIXAV OTNV
EtmreTnpida

30

29




Executive summary

Motor insurance is one of the most important insurance branches in Greece,
in which 31 insurance enterprises were active in 2011 and wrote premium
1.84 billion €. The biggest insurance cover is motor third party liability (MTPL)
which accumulated 1.49 billion € in premium during 2011. In this Statistical
Yearbook, 29 insurance enterprises provided analytical data which achieved a
market share of 90% in 2011.

After the data for 2011 are studied, the most important financial ratios in motor
insurance for all insured vehicles and all covers follow in the table below?:

Claims frequency

Loss ratio

Sales acquisition ratio

General expenses ratio

Combined ratio?

Insured vehicles and claims frequency per vehicle category are shown in the
two following graphs.

Insured vehicles

® Private car - Taxi

m Agricultural - Buses -
Trucks

= Motorcycles

! The ratios’ definitions can be found in the appendix.
2 Combined ratio of losses, acquisition cost and expenses



Claims frequency

14% - 12,9%
1906 12,0% 11,6% 12.0%

10% -
8% -
6% -
4% -
2% -
0% -

3,1% 2,9%

Private car - Taxi Agricultural - Buses - Motorcycles
Trucks

m2011 = 2010

Finally, loss ratio for the main vehicle types and insurance covers is as
follows.

Private  Private Agricultural Total | Total
cars trucks private trucks  Taxi 2011 | 2010

MTPL* and Tools E¥#L%) 68,7% 75,9% 52,4% 45,4% 64,7% 64,3% | 64,2%
Fire 14,1% 14,6% 9,4% 0,0% 3,9% 7,1% 13,5% | 14,4%
Theft 46,0% 47,8% 75,5% 23,8% 1,6% 56,6% 45,9% | 37,4%
Own damages 70,9% 54, 7% 149,2% 74,1% 395,4% 21,0% 70,1% | 80,4%
Glass breakage 50,3% 62,1% 52,4% 81,3% 38,6% 211,1% 50,9% | 56,0%
Other 35,5% 43,3% 20,1% 736,5% 7,7% 46,4% 35,6% | 17,9%
Total 2011 58,9% 66,0% 73,4% 55,0% 38,4% 63,8% 60,9% | 59,9%
Total 2010 58,2% 62, 7% 71,8% 72,5% 54,8% 49,7% 59,9%
*Motor third party liability

Buses Motorcycles




Key Figures and Indicators of Motor Insurance Branch

Earned premium and claims

Loss Ratio MTPL

2010 2011 A (%)
Gross Written Premium
(Net & Policy Fee) (€) 1.739.900.013 | 1.673.923.551
MTPL Gross Written Premium
(Net & Policy Fee) (€) 1.365.067.593 | 1.351.544.418
£
3 Avg. Gross Written Premium  (€)
5 348,32 341,59 -1,93
5
;‘ Avg. MTPL Gross Written Premium  (€)
9] 273,28 275,81 0,93
5]
14
2 Claims Frequency per 100 vehicles
; 11,33 10,75 -0,58
=]
g Claims Frequency per 100 vehicles
a MTPL 7,57 7,14 -0,43
g
B Paid Claims
H
5 (current year) (€) 416.503.876 349.627.639
©
[
>
o MTPL Paid Claims 246.388.046
g (current year) (€) 299.431.101
©
o
Avg. claim cost current year
(Paid and OS) (€) 1.685,89 1.630,89 -3,26
Avg. claim cost current year MTPL
(paid and OS) (€) 2.074,69 2.021,13 -2,58
Loss Ratio 59,94 60,86
64,16 64,33

Earned Premium (€)

1.711.388.988

1.693.892.240

Earned Premium MTPL (€)

1.343.281.248

1.367.091.675

Incurred Claims (€)

1.025.842.196

1.030.902.307

Incurred Claims MTPL (€)

861.897.918

879.395.299

Participating insurance enterprises

30

29
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ENOTHTA 1

KATArPA®H METEOQN MAPAIQrHz AZOAAIZTPQN KAI ZHMIQN

ZEA.
° Eyyeypaupéva ac@dAlioTpa cupuBoAaiwy TTou ekdOBNKav eviog TOU £€TOUG
° ZnUIEG TToU ouvéRNaOav evidg ToU £TOUG
Ac@daAhioTpa kal Aikaiwpa katd katnyopia OxNUATwy. .. USRS 24
MANBOG Znuiwv Kal Zuxvoetnta Znuiwv KaTd Katnyopia oxr]pava ........................ 13
MANBOG Znuiwv Kal ZuxvoTnNTa ZNIWY VA KAAUWN. ..o 14
2uxvoTnTa ZNpiwv avd 100 ACQANCOEVTA OXAMOTO. ..o.vie i 15
Méoo KaBapd EyYEYPAPPEVO ACQGAAIOTPO. ...cuvurieieee it e e ettt e e e eeaaees 16
Méoo KaBapd EyYeEYPAUMEVO ACQBAAIGTPO. ..c.vurinie ettt e e e e eaeannes 17
MEoo KOOTOG MANPWOEITAG ZNUIGG. ...ttt et aas 18
MEGO KOOTOG EKKPEMOUG ZNUIGG. .ttt eeite et ettt et et e et et e e e e e eeneenaanaans 19
ExkatooTiaia Katavoury YAIKwY Znuiwy, KAatd MNoocd AIOKAVOVIOUOU. ...........c...veee... 20
EkartooTiaia Katavoury YAIKWY Znuiwy, KAaté MARBOG ZNHIWV......ccovvieiiiiiie e, 21
ExkatooTiaia Katavouy ZwuaTtikwy BAaBwyv, katd Mood Alakavoviguod................ 22
EkartooTiaia Katavoun ZwuaTtikwyv BAaBwyv, katd MNMARBOG ZNUIWV.........ceveeveneeen. 23
SECTION 1
FIGURES FOR PREMIUM AND CLAIMS PAGE
. Written premium for insurance contracts issued during the year
. Claims that occurred during the year
Premiums and Policy Fees , per Type of Vehicle..............cocioiiiiiiiiiiiiic 12
Number of Claims and Vehicles, per Type of Vehicle.............cocoiiiiiiiiiiiinin, 13
Number of Claims and Claims FrequenCy Per COVEl........coiiiiiieiiiiiiieie e ieiiiinns 14
Claims Frequency per 100 Insured Vehicles. ..., 15
Average Net WIItteN PremiUM . ... ... e e eee e e 16
AVErage Claim COSE. . e ettt 17
Average Paid Claim COSt.........oooiii 18
Average Outstanding Claim COSt..... ..o 19
Distribution of Material Damage Claims, by Amount of Settlement........................ 20
Distribution of Material Damage Claims, by Event Distribution............................. 21
Distribution of Bodily Injury Claims, by Amount of Settlement.............................. 22
Distribution of Bodily Injury Claims, by Event Distribution.................................. 23
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AZOPANIZTPA KAI AIKAIQMA KATA KATHITOPIA OXHMATQN
PREMIUMS AND POLICY FEE ,PER TYPE OF VEHICLE

2011 MINAKAZ 1 2011
ZYNOAO KAAYWEQN TABLE 1 ALL COVERS
EITEFPAMENA AZOAAIZTPA AIKAIOMA ZYMBOAAIOY ZYNOAO
KATHIOPIA OXHMATQN VEHICLE CATEGORY
WRITTEN PREMIUM POLICY FEE TOTAL

EMIBATIKA 1.X. 1.015.102.609,77 264.473.901,91 1.279.576.511,68 PASSENGER PRIVATE VEHICLES

EMIBATIKA 1.X. (EIAIKA) 3.102.772,81 801.395,39 3.904.168,20 PASSENGER PRIVATE VEHICLES

EMIBATIKA I.X. (ENOIKIAZOMENA) 11.055.589,85 2.959.856,25 14.015.446,10 ;ADS:SFEIICIIG\ER PRIVATE VEHICLES

AEQ®OPEIA (OAOI Ol TYMOI) 17.370.268,68 4.766.050,08 22.136.318,76 IBDUES'\IIETSAEP\\LL TYPES)

TAZ| 21.656.210,08 5.561.252,63 27.217.462,71 TAXIS

®OPTHIA I.X. 111.032.847,61 28.737.437,24 139.770.284,85 PRIVATE TRUCKS

®OPTHIAAX. 24.585.245,37 6.369.214,72 30.954.460,09 PUBLIC TRUCKS

OOPTHIA 1.X. ATPOTIKA

53.615.092,77

13.893.589,54

67.508.682,31

PRIVATE TRUCKS AGRICULTURAL

MHX'EPIQN

7.174.050,69

1.839.173,77

9.013.224,46

TOOLS

ATPOTIKA MHXANHMATA

5.919.495,61

1.522.763,66

7.442.259,27

AGRICULTURAL TOOLS

MOTOZYKAETTEZX I.X.

55.398.685,31

14.982.477,82

70.381.163,13

MOTORCYCLES PRIVATE

MOTOZYKAETTEX I.X. (ENOIKIAZOMENE2

1.570.051,21

433.518,39

2.003.569,60

MOTORCYCLES PRIVATE (RENTAL)

ZYNOAO

1.327.582.919,76

346.340.631,40

1.673.923.551,16

TOTAL

¢l




ZHMIEZ KAl OXHMATA KATA KATHIOPIA OXHMATQN

CLAIMS AND VEHICLES , PER TYPE OF VEHICLE

2011 MINAKAZ 2 2011
>YNOAO KAAYWEQN TABLE 2 ALL COVERS
ASOANIZOENTA MAHEOOX nozo NMAHEOX nozo NMAHOOZ SYXNOTHTA
OXHMATA | MAHPQOEIZON | MAHPQOEISON | EKKPEMON EKKPEMON | AHAQOEIZQON ZHMION
KATHIOPIA OXHMATQN ZhMien ZHMION ZHMION ZHMION ZHMION (%) VEHICLE CATEGORY
INSURED NO. OF PAID [ AMOUNT OF NO.OF O/S | AMOUNT OF NO. OF CLAIMS
VEHICLES CLAIMS PAID CLAIMS CLAIMS OIS CLAIMS DECLARED FREQ. (%)
CLAIMS
EMNIBATIKA 1.X. 3.454.574 252.984| 275.215.276,16 150.529 | 377.652.214,86 403.513 11,68 | PASSENGER PRIVATE VEHICLES
ENIBATIKA I.X. (EIAIKA) 7.281 531 503.239,56 418 | 1.389.329,34 949 13,03 | PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA) 32.980 2.939] 7.626.107,26 1.443| 2.588.470,83 4.382 13,29 | PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI Ol TYMOI) 9.528 3.198| 3.854.076,25 4.015| 7.010.843,88 7.213 75,70 | BUSES (ALL TYPES)
TA=I 18.043 6.194] 5.702.386,70 6.333 | 10.594.263,12 12.527 69,43 | TAXIS
®OPTHTA I.X. 302.443 28.332| 26.984.855,39 17.566 | 40.524.237,32 45.898 15,18 | PRIVATE TRUCKS
®OPTHTAA.X. 27.912 3.290( 3.998.111,24 3.320 | 8.296.037,62 6.610 23,68 | PUBLIC TRUCKS
®OPTHTIA I.X. ATPOTIKA 291.273 14.526| 14.701.445,28 8.189 | 25.151.492,85 22.715 7,80 | PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN 26.543 639 813.893,13 528 | 2.312.057,77 1.167 4,40 [ TOOLS
ATPOTIKA MHXANHMATA 76.829 783 990.497,13 642 | 1.668.926,41 1.425 1,86 | AGRICULTURAL TOOLS
MOTOZYKAETTEZ LX. 628.433 8.301| 8.942.936,65 11.304 | 31.287.800,77 19.605 3,12 | MOTORCYCLES PRIVATE
MOTOZYKAETTEZ I.X. (ENOIKIAZOMENES) 24.493 307 294.813,77 263 680.954,16 570 2,33 | MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 4.900.332 322.024| 349.627.638,52 204.550 | 509.156.628,93 526.574 10,75 TOTAL

MARBoG AnAwBeiocwv ¢nuiwv = MARBog TTANpwOeIowv + MAARBOG EKKPEPWV Xpriong ato TG dNAwBEeioeg evidg Tou £Toug

Total no. of claims = No. of paid claims + No. of OS claims of Claims declared within the year
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ZYMBOAAIA ZHMIEZ, KAI XYXNOTHTA ZHMIQON ANA KAAYWH
POLICIES, CLAIMS AND CLAIMS FREQUENCY PER COVER

20M MINAKAZ 3 20M
>YNOAO OXHMATQN TABLE 3 ALL VEHICLES
APIOMOS EFTEFPAMENA AIKAIQMATA EFTEFPAMENA TYNOAIKO Mozo TYXNOTHTA
AZOAAIZOMENQN ASDAAIZTPA SYMBOAAIOY ASDANIZTPA + MAHOOS ZHMIQN AMNOZHMIQEHS ZHMIQN
KAAYWH KAAYWEQN AIKAIQMA (%) COVER
WRITTEN WRITTEN POLICY WRITTEN PREMIUM | TOTAL NUMBER REIMBURSEMENT CLAIMS
EXPOSURES PREMIUM FEE + OF CLAIMS AMOUNT FREQUENCY
POLICY FEE (%)
YA.ZHM. & EPTAA. 4.900.332 676.852.761,91 176.775.922,07 853.628.683,98 346.746 466.541.153,68 7,08 | MAT.DAM. + TOOL
QM. BA. + EPTAA. 4.900.332 394.970.448,40 102.945.285,24 497.915.733,64 11.798 240.630.520,09 0,24 | BOD.INJ. + TOOL
nNYPOZXZ 1.812.883 33.409.702,53 8.693.631,39 42.103.333,92 954 5.417.987,34 0,05 |FIRE
KAOTHZX 1.518.188 69.045.090,39 17.780.015,56 86.825.105,95 13.678 42.217.320,35 090 |THEFT
ZHMIEX IAIOY 243.622 52.971.908,94 13.564.102,97 66.536.011,91 21.842 51.024.077,73 8,97 | OWN DAMAGES
OPAY2ZH KPYZTAAAQN 2.624.611 62.373.785,50 16.441.670,52 78.815.456,02 141.321 40.001.410,94 5,38 | GLASS BREAK
AOINEX KAAYWEIZ 6.806.669 37.959.222,09 10.140.003,65 48.099.225,74 8.269 12.951.797,32 0,172 | OTHER COVERS
2YNOAO KAAYWEQN 4.900.332 | 1.327.582.919,76 346.340.631,40 | 1.673.923.551,16 526.574 858.784.267,45 10,75 | ALL COVERS

14




ZYXNOTHTA ZHMIQN ANA 100 AZOAAIZOENTA OXHMATA
CLAIMS FREQUENCY PER 100 INSURED VEHICLES

2011 MINAKAS 4 2011
SYNOAO OXHMATON TABLE 4 ALL COVERS
SYXNOTHTA ZHMION METABOAH
K A THFOPIA OXHMATQN CLAIMS FREQUENCY CHANGE VEHICLE CATEGORY
% %
2009 2010 2011 2010/2009 2011/2010

EMNIBATIKA |.X. 11,54 12,52 11,68 0,98 -0,84 | PASSENGER PRIVATE VEHICLES

EMNIBATIKA |.X. (EIAIKA) 13,20 13,86 13,03 0,66 -0,83 | PASSENGER PRIVATE VEHICLES (SPECIAL)

EMIBATIKA |.X. (ENOIKIAZOMENA) 17,42 17,51 13,29 0,08 -4,22 | PASSENGER PRIVATE VEHICLES (RENTAL)

AEQ®OPEIA (OAOI Ol TYMOI) 64,02 57,24 75,70 -6,78 18,46 | BUSES (ALL TYPES)

TA=I 58,87 77,90 69,43 19,03 -847 | TAXIS

®OPTHIA I.X. 14,93 15,94 15,18 1,01 -0,76 PRIVATE TRUCKS

®OPTHIAA X. 26,08 24,73 23,68 -1,35 -1,05 PUBLIC TRUCKS

®OPTHIA I.X. ATPOTIKA 7,21 7,83 7,80 0,62 -0,03 PRIVATE TRUCKS AGRICULTURAL

MHX.EPFON 4,47 5,00 4,40 0,53 -0,60 | TOOLS

ArPOTIKA MHXANHMATA 1,85 1,91 1,86 0,06 -0,06 | AGRICULTURAL TOOLS

MOTOSYKAETTES I.X. 2,37 2,90 3,12 0,53 0,22 | MOTORCYCLES PRIVATE

MOTOSYKAETTES |.X. (ENOIKIAZOMENEY) 4,12 4,50 2,33 0,38 2,17 | MOTORCYCLES PRIVATE (RENTAL)

SYNOAO 10,47 11,37 10,75 0,90 -0,62 | TOTAL

Znpigg xpnong

Current year claims
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MEZO KAGAPO EIMEMPAMENO AZPAAIZTPO
AVERAGE NET WRITTEN PREMIUM

2011 MINAKAS 5 2011
SYNOAO KAAYWEQN ALL COVERS
MEZO EMTEFPAMENO AZ®AAIZTPO EKATOZTIAIA METABOAH
K A THFOPIA OXHMATON AVERAGE WRITTEN PREMIUM PERCENTAGE CHANGE VEHICLE CATEGORY
€ %
2009 2010 2011 2010/2009 2011/2010

ENIBATIKA I.X. 362 380 370 4,97 -2,63 PASSENGER PRIVATE VEHICLES

ENIBATIKA I.X. (EIAIKA) 603 569 536 -5,64 -5,80 PASSENGER PRIVATE VEHICLES (SPECIAL)

ENIBATIKA I.X. (ENOIKIAZOMENA) 441 448 425 1,59 -5,13 PASSENGER PRIVATE VEHICLES (RENTAL)

AEQ®OPEIA (OAOI Ol TYMOI) 2.327 2.252 2.323 -3,22 3,15 BUSES (ALL TYPES)

TA=I 1.137 1.329 1.508 16,89 13,47 TAXIS

®OPTHIA IX. 428 471 462 10,05 -1,91 PRIVATE TRUCKS

®OPTHIAA.X. 1.043 1.098 1.109 5,27 1,00 PUBLIC TRUCKS

®OPTHTIA I.X. ATPOTIKA 209 229 232 9,57 1,31 PRIVATE TRUCKS AGRICULTURAL

MHXEPFQN 302 348 340 15,23 -2,30 TOOLS

ArPOTIKA MHXANHMATA 97 97 97 0,00 0,00 AGRICULTURAL TOOLS

MOTOSYKAETTES I.X. 97 111 112 14,43 0,90 MOTORCYCLES PRIVATE

MOTOSYKAETTES I.X. (ENOIKIAZOMENES 77 115 82 49,35 -28,70 MOTORCYCLES PRIVATE (RENTAL)

ZYNOAO 328 348 342 6,10 1,72 TOTAL

Ac@daNioTpo cupTTePIAQUBAVOEVOU DIKAIWPATOG GUUBOoAaiou

Premium includes policy fee
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MEZO KOXTOZ ZHMIAX
CLAIM COST

2011 MINAKAX 6 2011
ZYNOAO KAAYWEQN TABLE 6 ALL COVERS
MEZO KOXTOZX ZHMIAZ EKATOZTIAIA METABOAH
KA THITOPIA OXHMATQN AVERAGE CLAIM COST PERCENTAGE CHANGE VEHICLE CATEGORY
€ %
2009 2010 2011 2010/2009 2011/2010
EMIBATIKA |.X. 1.719 1.640 1.618 -4,60 -1,34 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 2.490 1.971 1.994 -20,84 1,17 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA |.X. (ENOIKIAZOMENA) 3.212 3.862 2.331 20,24 -39,64 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI Ol TYTIOI) 1.801 1.802 1.506 0,06 -16,43 BUSES (ALL TYPES)
TA=I 1.383 1.400 1.301 1,23 -7,07 TAXIS
OOPTHIA |.X. 1.526 1.565 1.471 2,56 -6,01 PRIVATE TRUCKS
GOPTHIAA.X. 2.205 2.383 1.860 8,07 -21,95 PUBLIC TRUCKS
OOPTHTIA I.X. ATPOTIKA 1.804 1.738 1.754 -3,66 0,92 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN 2.395 2.793 2.679 16,62 -4,08 TOOLS
ATPOTIKA MHXANHMATA 1.942 2.661 1.866 37,02 -29,88 AGRICULTURAL TOOLS
MOTOZYKAETTEX I.X. 1.613 1.949 2.052 20,83 5,29 MOTORCYCLES PRIVATE
MOTOXZYKAETTEY |.X. (ENOIKIAZOMENEY 1.483 1.111 1.712 -25,08 54,10 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.719 1.680 1.631 -2,27 -2,92 TOTAL
ZnMIEG £TOUG ATUXAMATOG

Accident year claims

Ll




MEZO KOXZTOZ NMAHPQOEIZAY ZHMIAZ
AVERAGE PAID CLAIM COST

2011 MINAKAZ 7 2011
ZYNOAO KAAYWEQN TABLE 7 ALL COVERS
MEZO KOXTOZ MNAHPQOEIZAZ ZHMIAZ EKATOZTIAIA METABOAH
K ATHIOPIA OXHMATQN AVERAGE PAID CLAIM COST PERCENTAGE CHANGE VEHICLE CATEGORY

€ %

2009 2010 2011 2010/2009 2011/2010
EMIBATIKA |.X. 1.282 1.167 1.088 -8,97 -6,77 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 1.143 1.139 948 -0,35 -16,77 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA |.X. (ENOIKIAZOMENA) 3.872 4.641 2.595 19,86 -44,09 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI Ol TYTIOI) 1.428 1.432 1.205 0,28 -15,85 BUSES (ALL TYPES)
TA=ZI 959 878 921 -8,45 4,90 TAXIS
DOPTHIA |.X. 1.076 1.016 952 -5,58 -6,30 PRIVATE TRUCKS
GOPTHIAA.X. 1.353 1.258 1.215 -7,02 -3,42 PUBLIC TRUCKS
DOPTHIA |.X. ATPOTIKA 1.164 1.145 1.012 -1,63 -11,62 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQON 1.678 1.526 1.274 -9,06 -16,51 TOOLS
ArPOTIKA MHXANHMATA 1.344 1.311 1.265 -2,46 -3,51 AGRICULTURAL TOOLS
MOTOZYKAETTEZ I.X. 1.117 1.119 1.077 0,18 -3,75 MOTORCYCLES PRIVATE
MOTOZYKAETTEZ [.X. (ENOIKIAZOMENEZ 1.009 979 960 -2,97 -1,94 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 1.275 1.187 1.086 -6,90 -8,51 TOTAL

ZnMIEG £TOUG ATUXAMATOG

Accident year claims
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MEZO KOXTOXZ EKKPEMOYZ ZHMIAX
AVERAGE OUTSTANDING CLAIM COST

2011 MINAKAX 8 2011
ZYNOAO KAAYWEQN TABLE 8 ALL COVERS
MEZO KOXTOX EKKPEMOYZX ZHMIAZ EKATOZTIAIA METABOAH
KA THITOPIA OXHMATQN AVERAGE OUTSTANDING CLAIM COST PERCENTAGE CHANGE VEHICLE CATEGORY
€ %
2009 2010 2011 2010/2009 2011/2010
EMIBATIKA |.X. 2.330 2.435 2.509 4,51 3,04 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 4.636 3.359 3.324 -27,55 -1,04 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA |.X. (ENOIKIAZOMENA) 1.637 1.636 1.794 -0,06 9,66 PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI Ol TYTIOI) 2.100 2.110 1.746 0,48 -17,25 BUSES (ALL TYPES)
TA=I 1.929 2.049 1.673 6,22 -18,35 TAXIS
OOPTHIA |.X. 2.142 2.471 2.307 15,36 -6,64 PRIVATE TRUCKS
GOPTHIAA.X. 3.046 3.642 2.499 19,57 -31,38 PUBLIC TRUCKS
OOPTHTIA I.X. ATPOTIKA 2.760 2.819 3.071 2,14 8,94 PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN 3.138 4.374 4.379 39,39 0,11 TOOLS
ATPOTIKA MHXANHMATA 2.538 4.482 2.600 76,60 -41,99 AGRICULTURAL TOOLS
MOTOZYKAETTEX I.X. 2.007 2.673 2.768 33,18 3,55 MOTORCYCLES PRIVATE
MOTOXZYKAETTEX I.X. (ENOIKIAZOMENE 1.924 1.285 2.589 -33,21 101,48 MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO 2.320 2.475 2.489 6,68 0,57 TOTAL
ZnMIEG £TOUG ATUXAMATOG

Accident year claims
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2011

EKATOZTIAIA KATANOMH YAIKQN ZHMIQN, KATA MNO>0 AIAKANONIZMOY
DISTRIBUTION OF MATERIAL DAMAGE CLAIMS, BY AMOUNT OF SETTLEMENT

SYMMETEXOYZEZ AZDAAIZTIKEZ ENIXEIPHZEIX

MINAKAZ 9
TABLE 9

2011

PARTICIPATING INSURANCE ENTERPRISES

KATANOMH (%)

MOZ0O AIAKANONIZMOY DISTRIBUTION (%) AMOUNT OF SETTLEMENT
2009 2010 2011
1€ 300 € 1,69 2,11 2,81 1€ 300 €
301 € 600 € 5,39 5,40 4,33 301 € 600 €
601 € 800 € 2,40 2,51 2,00 601 € 800 €
801 € 1.200 € 29,35 29,51 37,02 801 € 1.200 €
1.201 € 1.600 € 17,35 18,12 14,06 1.201 € 1.600 €
1.601 € 2.000 € 4,38 3,56 2,97 1.601 € 2.000 €
2.001 € 2.500 € 4,51 3,00 4,25 2.001 € 2.500 €
2501 € 3.000 € 3,04 3,89 2,55 2.501 € 3.000 €
3.001 € 4.000 € 6,16 6,65 5,81 3.001 € 4.000 €
4.001 € 5.000 € 4,62 5,22 7,30 4.001 € 5.000 €
5.001 € 6.000 € 3,31 2,94 3,13 5.001 € 6.000 €
6.001 € 10.000 € 8,07 8,08 5,72 6.001 € 10.000 €
10.001 € 20.000 € 5,98 5,91 4,54 10.001 € 20.000 €
20.001 € 30.000 € 1,45 1,30 1,07 20.001 € 30.000 €
30.001 € 50.000 € 0,92 0,72 0,74 30.001 € 50.000 €
50.001 € 100.000 € 0,54 0,35 0,64 50.001 € 100.000 €
100.001 € 200.000 € 0,15 0,36 0,50 100.001 € 200.000 €
200.001 € 300.000 € 0,17 0,35 0,21 200.001 € 300.000 €
300.001 € 400.000 € 0,30 0,00 0,00 300.001 € 400.000 €
400.001 € 500.000 € 0,11 0,00 0,00 400.001 € 500.000 €
500.001 € 750.000 € 0,13 0,00 0,17 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 0,00 0,17 750.001 € 1.000.000 €
1.000.001 € 2 0,00 0,00 0,00 1.000.001 € >
ZYNOAO 100,00 100,00 100,00 TOTAL

EkatooTiaia Katavoun Twv TTOGWV TwV {NUIWV TTOU EPTTITITOUV 0€ KABE TAEN TTOGOU JIaKAVOVIoUOU
Distribution of amount of settlement according to settlement cost.
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2011

SYMMETEXOYZEZ AZDAAIZTIKEZ ENIXEIPHZEIX

EKATOZTIAIA KATANOMH YAIKQN ZHMIQN, KATA NMAHOOZ ZHMIQN

DISTRIBUTION OF MATERIAL DAMAGE CLAIMS, BY EVENT DISTRIBUTION

MINAKAZ 10
TABLE 10

2011

PARTICIPATING INSURANCE ENTERPRISES

KATANOMH (%)

MOZ0O AIAKANONIZMOY DISTRIBUTION (%) AMOUNT OF SETTLEMENT
2009 2010 2011
1€ 300 € 10,10 12,18 15,84 1€ 300 €
301 € 600 € 16,05 15,63 11,87 301 € 600 €
601 € 800 € 3,88 3,84 2,90 601 € 800 €
801 € 1.200 € 40,03 39,02 45,98 801 € 1.200 €
1.201 € 1.600 € 16,51 16,75 12,01 1.201 € 1.600 €
1.601 € 2.000 € 2,97 2,36 1,78 1.601 € 2.000 €
2.001 € 2.500 € 2,50 1,64 2,26 2.001 € 2.500 €
2501 € 3.000 € 1,36 1,75 1,09 2.501 € 3.000 €
3.001 € 4.000 € 2,31 2,49 2,03 3.001 € 4.000 €
4.001 € 5.000 € 1,34 1,56 2,06 4.001 € 5.000 €
5.001 € 6.000 € 0,79 0,69 0,71 5.001 € 6.000 €
6.001 € 10.000 € 1,42 1,40 0,94 6.001 € 10.000 €
10.001 € 20.000 € 0,61 0,60 0,44 10.001 € 20.000 €
20.001 € 30.000 € 0,08 0,07 0,06 20.001 € 30.000 €
30.001 € 50.000 € 0,03 0,03 0,03 30.001 € 50.000 €
50.001 € 100.000 € 0,01 0,01 0,01 50.001 € 100.000 €
100.001 € 200.000 € 0,00 0,00 0,01 100.001 € 200.000 €
200.001 € 300.000 € 0,00 0,00 0,00 200.001 € 300.000 €
300.001 € 400.000 € 0,00 0,00 0,00 300.001 € 400.000 €
400.001 € 500.000 € 0,00 0,00 0,00 400.001 € 500.000 €
500.001 € 750.000 € 0,00 0,00 0,00 500.001 € 750.000 €
750.001 € 1.000.000 € 0,00 0,00 0,00 750.001 € 1.000.000 €
1.000.001 € 2 0,00 0,00 0,00 1.000.001 € >
ZYNOAO 100,00 100,00 100,00 TOTAL

EkatooTiaia katavour Tou TTANBoUG Twv {nUIWV TTOU EUTTITITOUV G€ KABE TAEN TTOo0U JIaKAVOVIGHUOU
Distribution of number of claims according to settlement cost.
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2011

SYMMETEXOYZEZ AZDAAIZTIKEZ ENIXEIPHZEIX

EKATOZTIAIA KATANOMH ZQMATIKQN BAABQN, KATA TTOZO AIAKANONIZMOY

DISTRIBUTION OF BODILY INJURY CLAIMS, BY AMOUNT OF SETTLEMENT

MINAKAZ 11
TABLE 11

2011
PARTICIPATING INSURANCE ENTERPRISES

KATANOMH (%)

MOZ0O AIAKANONIZMOY DISTRIBUTION (%) AMOUNT OF SETTLEMENT
2009 2010 2011
1€ 1.000 € 1,06 1,05 0,78 1€ 1.000 €
1.001 € 2.000 € 1,52 1,39 1,03 1.001 € 2.000 €
2.001 € 3.000 € 1,60 1,26 1,08 2.001 € 3.000 €
3.001 € 4.000 € 0,94 0,93 0,73 3.001 € 4.000 €
4.001 € 6.000 € 4,03 3,69 3,27 4.001 € 6.000 €
6.001 € 8.000 € 1,97 1,30 1,72 6.001 € 8.000 €
8.001 € 12.000 € 3,81 3,04 3,04 8.001 € 12.000 €
12.001 € 16.000 € 2,82 2,76 2,92 12.001 € 16.000 €
16.001 € 20.000 € 2,00 2,03 1,90 16.001 € 20.000 €
20.001 € 25.000 € 2,44 1,83 2,83 20.001 € 25.000 €
25.001 € 30.000 € 2,33 2,23 1,91 25.001 € 30.000 €
30.001 € 40.000 € 2,93 2,97 3,11 30.001 € 40.000 €
40.001 € 50.000 € 3,62 2,34 2,93 40.001 € 50.000 €
50.001 € 60.000 € 2,16 3,17 2,99 50.001 € 60.000 €
60.001 € 80.000 € 2,73 3,39 4,50 60.001 € 80.000 €
80.001 € 100.000 € 3,03 3,73 4,33 80.001 € 100.000 €
100.001 € 120.000 € 2,60 2,31 3,14 100.001 € 120.000 €
120.001 € 150.000 € 9,92 7,45 6,91 120.001 € 150.000 €
150.001 € 200.000 € 7,31 8,27 7,46 150.001 € 200.000 €
200.001 € 500.000 € 35,26 35,23 35,38 200.001 € 500.000 €
500.001 € 750.000 € 4,63 7,03 5,96 500.001 € 750.000 €
750.001 € 1.000.000 € 1,41 1,03 1,07 750.001 € 1.000.000 €
1.000.001 € 2 0,00 1,57 1,02 1.000.001 € >
ZYNOAO 100,00 100,00 100,00 TOTAL

EkatooTiaia Katavoun Twv TTOGWV TwV {NUIWV TTOU EPTTITITOUV 0€ KABE TAEN TTOGOU JIaKAVOVIoUOU
Distribution of amount of settlement according to settlement cost.
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2011

SYMMETEXOYZEZ AZDAAIZTIKEZ ENIXEIPHZEIX

EKATOZTIAIA KATANOMH ZQMATIKQN BAABQN, KATATIAHOOZ ZHMIQN

DISTRIBUTION OF BODILY INJURY CLAIMS, BY EVENT DISTRIBUTION

MINAKAZ 12
TABLE 12

2011

PARTICIPATING INSURANCE ENTERPRISES

KATANOMH (%)

MOZ0O AIAKANONIZMOY DISTRIBUTION (%) AMOUNT OF SETTLEMENT
2009 2010 2011
1€ 1.000 € 30,15 33,40 30,50 1€ 1.000 €
1.001 € 2.000 € 14,89 16,09 12,58 1.001 € 2.000 €
2.001 € 3.000 € 10,13 8,16 8,08 2.001 € 3.000 €
3.001 € 4.000 € 4,28 4,50 4,06 3.001 € 4.000 €
4.001 € 6.000 € 12,86 12,49 12,92 4.001 € 6.000 €
6.001 € 8.000 € 4,67 3,16 4,88 6.001 € 8.000 €
8.001 € 12.000 € 6,21 5,20 5,87 8.001 € 12.000 €
12.001 € 16.000 € 3,21 3,24 3,91 12.001 € 16.000 €
16.001 € 20.000 € 1,75 1,85 2,02 16.001 € 20.000 €
20.001 € 25.000 € 1,78 1,41 2,54 20.001 € 25.000 €
25.001 € 30.000 € 1,32 1,33 1,34 25.001 € 30.000 €
30.001 € 40.000 € 1,37 1,48 1,82 30.001 € 40.000 €
40.001 € 50.000 € 1,26 0,88 1,30 40.001 € 50.000 €
50.001 € 60.000 € 0,64 1,01 1,08 50.001 € 60.000 €
60.001 € 80.000 € 0,63 0,83 1,26 60.001 € 80.000 €
80.001 € 100.000 € 0,53 0,70 0,91 80.001 € 100.000 €
100.001 € 120.000 € 0,39 0,38 0,58 100.001 € 120.000 €
120.001 € 150.000 € 1,12 0,87 0,93 120.001 € 150.000 €
150.001 € 200.000 € 0,68 0,79 0,84 150.001 € 200.000 €
200.001 € 500.000 € 1,97 2,00 2,37 200.001 € 500.000 €
500.001 € 750.000 € 0,13 0,21 0,21 500.001 € 750.000 €
750.001 € 1.000.000 € 0,03 0,02 0,03 750.001 € 1.000.000 €
1.000.001 € 2 0,00 0,01 0,02 1.000.001 € >
ZYNOAO 100,00 100,00 100,00 TOTAL

EkatooTiaia katavour Tou TTANBoUG Twv {nUIWV TTOU EUTTITITOUV G€ KABE TAEN TTOo0U JIaKAVOVIGHUOU
Distribution of number of claims according to settlement cost.

€C




ENOTHTA 2: XTOIXEIA OIKONOMIKOY ETOYX XEA.

e  Koataypagn oToyeimv O1KOVOLIK®Y KOTUoTAGE®Y £TOVG (avaloyio £TOVG)

YVVOTTIKOG TTivakaG KoTd KoTnyopiol OYUOTOS, GUVOAO KOADWEMDV. .. .'veeeeenn.. 25
SVVOTTTIKOG TTIVOIKOG Y10 TO GUVOAO TOV OXNUATOV OVE KOADYN ..o eeveeeeeanneannse, 26
[Tivakog dektdv (nuidv Katd katnyopio oxnUaTos, GHVOAO KOADYE®V. ......... 27-38
Agdopéva, kotd KoTyopio OYNHOTOS, GOVOAO KOADWEMV. ..eueeeereeereennennns. 39-51
SECTION 2: FINANCIAL YEAR PAGE

e Figures reported on financial year basis

Summary Table per vehicle category, all COVers............coovviiiiiiiiiiiiiinn, 25
Summary Table all types of vehicle, percover...............coooiiiiiiiiiiii. 26
Detailed Loss Ratio analysis per vehicle category, percove........................ 27-38
Basic Data per vehicle category, Per COVEr........oviririiiiiiiieieieeeeiean, 39-51
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011 MINAKAS 13 2011
ZYNOAO KAAYWEQN TABLE 13 ALL COVERS
KATHIOPIA OXHMATQN AEAOYAEYMENA EMEAGOYZEZ | MPOMHOEIEZ AEITOYPTIKA | MIKTOZ AEIKTHZ | AEIKTHZ AEIKTHZ VEHICLE CATEGORY

ASDANIZTPA ZHMIEX E=OAA AEIKTHZ ZHMION | NMPOMHO. E=OAQON

EARNED INCURRED | COMMISSIONS [ OPERATING | COMBINED LOSS | COMMISS. [OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % $

EMIBATIKA I.X. 1.293.704.755 762.256.720 [ 242.213.911 129.616.323 87,66 58,92 18,72 10,02 PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA) 3.982.789 1.870.390 736.050 367.392 74,67 46,96 18,48 9,22 PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA) 13.830.412 16.993.654 2.744.294 812.886 148,59 122,87 19,84 5,88 PASSENGER PRIVATE VEHICLES (RENTAL)
NEQ®OPEIA (OAOI Ol TYMOI) 22.677.075 8.720.074 2.274.281 1.457.456 54,91 38,45 10,03 6,43 BUSES (ALL TYPES)
TAZI 28.942.042 15.922.479 4.824.937 2.759.134 81,22 55,02 16,67 9,53 TAXIS
®OPTHIA I.X. 140.832.608 92.949.807 |  24.612.050 13.672.751 93,19 66,00 17,48 9,71 PRIVATE TRUCKS
®OPTHIAAX. 31.894.088 23.836.802 5.410.079 2.579.846 99,79 74,74 16,96 8,09 PUBLIC TRUCKS
®OPTHIA I.X. ATPOTIKA 68.461.951 50.252.876 |  11.714.061 5.991.545 99,27 73,40 17,11 8,75 PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN 9.239.908 3.782.003 1.499.041 882.204 66,70 40,93 16,22 9,55 TOOLS
ATPOTIKA MHXANHMATA 7.748.099 5.498.406 1.215.873 544.180 93,68 70,97 15,69 7,02 AGRICULTURAL TOOLS
MOTOZYKAETTEZ I.X. 70.694.982 45135389  14.454.311 6.723.645 93,80 63,85 20,45 9,51 MOTORCYCLES PRIVATE
MOTOZYKAETTEZ I.X. (ENOIKIAZOMENEZ) 1.883.533 3.683.705 414.209 167.761 226,47 195,57 21,99 8,91 MOTORCYCLES PRIVATE (RENTAL)
£YNOAO 1.693.892.240 1.030.902.307 |  312.113.097 165.575.123 89,06 60,86 18,43 9,78 TOTAL

Aedouleupéva ao@alioTpa = Eyyeypapéva ac@alioTpa + Aikaiwpata gupBoAaiou + ATroBépaTa pn 6eS0UAEUPEVWY aoQAAOTPpWY apXig - ATroBépaTa un SeSOUAEUPEVWY AOPANIOTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmeABoloeg {nuiég = KataBoAég gnuiwv + Ekkpepeic {nuiég TéAoug -Ekkpepeic {nUIEG apxng
Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Acgiktng nuiwv = ETreABoloeg {nuiég / Aedouleupéva ao@AalioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpounBeiag = Mpoundeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium
AcgikTng €£6dwv = E¢oda / Aedouleupéva ag@alioTpa
Expense ratio = Expenses / Earned premium

Miktég OeikTng Xprioews = (ETreABoloeg {nuiég + MpounBeieg + Aeitoupyikd £60da) / Aedouleupéva ao@AANoTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 1
2YNOAO OXHMATQN TABLE 14 1 ALL VEHICLES
KAAYWH AEAOYAEYMENA | EMEAGOYZEZ | MPOMHEEIEZ | AEITOYPFIKA | MIKTOX AEIKTHE | AEIKTHZ | AEIKTHZ COVER
ASDANIZTPA ZHMIEX E=OAA AEIKTHZ ZHMION | NMPOMHO. E=OAQON
EARNED INCURRED | COMMISSIONS [ OPERATING | COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % $
YA.ZHM. & EPFAA. 869.252.405 436.205.359 |  159.102.199 84.196.579 78,17 50,18 18,30 9,69 MAT.DAM. + TOOL
QM. BA. + EPFAA. 497.839.270 443.189.940 |  91.997.187 50.729.195 117,69 89,02 18,48 10,19 BOD.INJ. + TOOL
AZTIKH EYOYNH OX. 1.367.091.675 879.395.299 |  251.099.386 134.925.773 92,56 64,33 18,37 9,87 MTPL
nYPOx 42.831.805 5.778.894 8.059.799 3.917.946 41,46 13,49 18,82 9,15 FIRE
KAOMHE 88.096.496 40.405.877 16.596.886 8.432.542 74,28 45,87 18,84 9,57 THEFT
ZHMIEZ IAIOY 67.856.330 47.539.698 12.511.731 6.158.808 97,57 70,06 18,44 9,08 OWN DAMAGES
OPAYZH KPYZTAAAON 79.820.193 40.603.945 15.006.337 7.169.747 78,65 50,87 18,80 8,98 GLASS BREAK
NOIMNEZ KAAYWEIS 48.195.741 17.178.594 8.838.958 4.970.307 64,30 35,64 18,34 10,31 OTHER COVERS
ZYNOAO 1.693.892.240 1.030.902.307 [  312.113.097 165.575.123 89,06 60,86 18,43 9,78 TOTAL

Aedouleupéva aopalioTpa = Eyyeypapéva ac@aAioTpa + Aikaiwpata cupBoAaiou + ATroBépaTa pn 0edoUAeUpEVWY aoPaAioTPwWY apxXng - ATToBépaTa pn 8eB0UAEUPEVWY GOPANICTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmeABoUoeg {nuiég = KataBoAég ¢nuiwv + Ekkpepeig {npiég TEAoug -Ekkpepeig CnuIEG apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

AegikTng ¢nuiwv = ETreABoloeg (nuiég / Aedouleupéva ao@aAioTpa

Loss ratio = Incurred claims / Earned premium

Aciktng MpopnBeiag = MpopnBeig / AedouAeupéva aopaAioTpa

Commission ration = Commission / Earned premium

AcgikTng €€60wv = 'E¢oda / Aedouleupéva ac@aAioTpa

Expense ratio = Expenses / Earned premium

Miktég deikTng XprRoewg = (ETTeABoUoeg {nuiég + MpopnBeieg + Aeitoupyikda £60da) / Aedouleupéva ao@aAIoTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 2
EMIBATIKA I.X. TABLE 14 2 PASSENGER PRIVATE VEHICLES
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHEZ | AEIKTHZ AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 647.484.618 318.463.713 49,19 MAT.DAM. + TOOL
QM. BA. + EPTAA. 364.230.480 310.746.789 85,32 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 1.011.715.098 629.210.502 62,19 MTPL
nNYPOZ 34.131.153 4.798.237 14,06 FIRE
KAOMHZ 77.682.225 35.748.013 46,02 THEFT
ZHMIEZ IAIOY 62.543.358 44.341.453 70,90 OWN DAMAGES
OPAYZH KPYZTAAAQN 67.112.705 33.782.261 50,34 GLASS BREAK
NOIMEZ KAAYWEIZ 40.520.215 14.376.255 35,48 OTHER COVERS
ZYNOAO 1.293.704.755 762.256.720 |  242.213.911 129.616.323 87,66 58,92 18,72 10,02 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 3
EMNIBATIKA I.X. (EIAIKA) TABLE 14 3 PASSENGER PRIVATE VEHICLES (SPECIAL)
KAAYWH AEAOYAEYMENA | EMEAGOYZEZ | MPOMHOEIEZ AEITOYPTIKA | MIKTOZ AEIKTHEZ | AEIKTHZ AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ e € % % % %
YA.ZHM. & EPTAA. 1.887.321 670.680 35,54 MAT.DAM. + TOOL
QM. BA. + EPTAA. 1.159.910 928.090 80,01 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 3.047.231 1.598.770 52,47 MTPL
NYPOZ 116.359 47.865 41,14 FIRE
KAOMHZ 221.893 44.901 20,24 THEFT
ZHMIEZ IAIOY 270.230 78.007 28,87 OWN DAMAGES
OPAYZH KPYZTAANQN 192.255 97.163 50,54 GLASS BREAK
NOINEZ KAAYWEIZ 134.821 3.683 2,73 OTHER COVERS
ZYNOAO 3.982.789 1.870.390 736.050 367.392 74,67 46,96 18,48 9,22 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

201
2011 MINAKAZ 14 4
EMIBATIKA I.X. (ENOIKIAZOMENA) TABLE 14 4 PASSENGER PRIVATE VEHICLES (RENTAL)
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHE | AEIKTHE AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 7.371.619 10.558.760 143,24 MAT.DAM. + TOOL
QM. BA. + EPTAA. 4.355.263 5.769.076 132,46 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 11.726.882 16.327.836 139,23 MTPL
nNYPOZ 369.437 34.810 9,42 FIRE
KAOMHZ 212.927 51.432 24,16 THEFT
ZHMIEZ IAIOY 1.132.779 414.260 36,57 OWN DAMAGES
OPAYZH KPYZTAAAQN 317.475 159.619 50,28 GLASS BREAK
NOIMEZ KAAYWEIZ 70.912 5.696 8,03 OTHER COVERS
ZYNOAO 13.830.412 16.993.654 2.744.294 812.886 148,59 122,87 19,84 5,88 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 5
NAEQ®OPEIA (OAOI OI TYTIOI) TABLE 14 5 BUSES (ALL TYPES)
KAAYWH AEAOYAEYMENA | EMEAOOYZE: | MPOMHOEIEZ | AEITOYPrIKA | MIKTOE | AEIKTHE | AEIKTHE | AEIKTHE COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 11.021.287 3.446.375 31,27 MAT.DAM. + TOOL
QM. BA. + EPTAA. 4.833.872 3.746.445 77,50 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 15.855.159 7.192.820 45,37 MTPL
NYPOZ 2.286.821 90.396 3,95 FIRE
KAOMHZ 444737 6.916 1,56 THEFT
ZHMIEZ IAIOY 127.818 505.460 395,45 OWN DAMAGES
OPAYZH KPYZTAANQN 2.001.627 773.120 38,63 GLASS BREAK
NOINEZ KAAYWEIZ 1.960.913 151.363 7,72 OTHER COVERS
ZYNOAO 22.677.075 8.720.074 2.274.281 1.457.456 54,91 38,45 10,03 6,43 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium
Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa
Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

0€




METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 6
TA=I TABLE 14 6 TAXIS
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHE | AEIKTHE AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 17.498.466 8.205.037 46,89 MAT.DAM. + TOOL
QM. BA. + EPTAA. 10.014.011 6.210.769 62,02 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 27.512.477 14.415.806 52,40 MTPL
nNYPOZ 220.378 41 0,02 FIRE
KAOMHZ 240.588 57.390 23,85 THEFT
ZHMIEZ IAIOY 73.950 54.815 74,13 OWN DAMAGES
OPAYZH KPYZTAAAQN 792.792 644.231 81,26 GLASS BREAK
NOIMEZ KAAYWEIZ 101.857 750.196 736,52 OTHER COVERS
ZYNOAO 28.942.042 15.922.479 4.824.937 2.759.134 81,22 55,02 16,67 9,53 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium
Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa
Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 7
OOPTHIA IL.X. TABLE 14 7 PRIVATE TRUCKS
KAAYWH AEAOYAEYMENA | EMEAOOYZE: | MPOMHOEIEZ | AEITOYPrIKA | MIKTOE | AEIKTHE | AEIKTHE | AEIKTHE COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 75.730.874 41.616.837 54,95 MAT.DAM. + TOOL
QM. BA. + EPTAA. 47.381.480 42.943.691 90,63 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 123.112.355 84.560.528 68,69 MTPL
NYPOZ 2.591.321 378.169 14,59 FIRE
KAOMHZ 4.472.583 2.139.196 47,83 THEFT
ZHMIEZ IAIOY 2.670.611 1.461.759 54,74 OWN DAMAGES
OPAYZH KPYZTAANQN 5.056.400 3.140.395 62,11 GLASS BREAK
NOINEZ KAAYWEIZ 2.929.338 1.269.761 43,35 OTHER COVERS
ZYNOAO 140.832.608 92.949.807 24.612.050 13.672.751 93,19 66,00 17,48 9,71 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

201
2011 MINAKAZ 14 8
OOPTHIAAX. TABLE 14 8 PUBLIC TRUCKS
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHE | AEIKTHE AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 18.110.953 10.692.023 59,04 MAT.DAM. + TOOL
QM. BA. + EPTAA. 10.211.896 12.392.555 121,35 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 28.322.848 23.084.578 81,51 MTPL
nNYPOZ 922.043 207.379 22,49 FIRE
KAOMHZ 900.674 95.034 10,55 THEFT
ZHMIEZ IAIOY 291.786 82.002 28,10 OWN DAMAGES
OPAYZH KPYZTAAAQN 1.151.999 288.877 25,08 GLASS BREAK
NOIMEZ KAAYWEIZ 304.738 78.930 25,90 OTHER COVERS
ZYNOAO 31.894.088 23.836.802 5.410.079 2.579.846 99,79 74,74 16,96 8,09 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

€€




METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 9
OOPTHIA I.X. ATPOTIKA TABLE 14 9 PRIVATE TRUCKS AGRICULTURAL
KAAYWH AEAOYAEYMENA | EMEAOOYZE: | MPOMHOEIEZ | AEITOYPrIKA | MIKTOE | AEIKTHE | AEIKTHE | AEIKTHE COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 37.848.670 22.751.594 60,11 MAT.DAM. + TOOL
QM. BA. + EPTAA. 23.635.171 23.932.232 101,26 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 61.483.841 46.683.827 75,93 MTPL
NYPOZ 986.873 92.670 9,39 FIRE
KAOMHZ 1.586.344 1.198.197 75,53 THEFT
ZHMIEZ IAIOY 329.144 491.257 149,25 OWN DAMAGES
OPAYZH KPYZTAANQN 3.000.045 1.5670.787 52,36 GLASS BREAK
NOINEZ KAAYWEIZ 1.075.705 216.139 20,09 OTHER COVERS
ZYNOAO 68.461.951 50.252.876 11.714.061 5.991.545 99,27 73,40 17,11 8,75 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

ve




METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 10
MHX.EPIQN TABLE 14 10 TOOLS
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHE | AEIKTHE AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 4.663.690 1.440.699 30,89 MAT.DAM. + TOOL
QM. BA. + EPTAA. 2.819.099 2.036.858 72,25 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 7.482.789 3.477.558 46,47 MTPL
nNYPOZ 411.506 24.860 6,04 FIRE
KAOMHZ 550.275 92.990 16,90 THEFT
ZHMIEZ IAIOY 334.349 95.530 28,57 OWN DAMAGES
OPAYZH KPYZTAAAQN 144.743 88.700 61,28 GLASS BREAK
NOIMEZ KAAYWEIZ 316.246 2.366 0,75 OTHER COVERS
ZYNOAO 9.239.908 3.782.003 1.499.041 882.204 66,70 40,93 16,22 9,55 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium
Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa
Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 11
ArPOTIKA MHXANHMATA TABLE 14 11 AGRICULTURAL TOOLS
KAAYWH AEAOYAEYMENA | EMEAGOYZEZ | MPOMHOEIEZ AEITOYPTIKA | MIKTOZ AEIKTHEZ | AEIKTHZ AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 4.783.743 1.947.423 40,71 MAT.DAM. + TOOL
QM. BA. + EPTAA. 2.533.943 3.426.398 135,22 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 7.317.687 5.373.821 73,44 MTPL
NYPOZ 231.396 64.178 27,74 FIRE
KAOMHZ 74.534 4.505 6,04 THEFT
ZHMIEZ IAIOY 10.240 0 0,00 OWN DAMAGES
OPAYZH KPYZTAANQN 49.377 57.123 115,69 GLASS BREAK
NOINEZ KAAYWEIZ 64.866 -1.221 -1,88 OTHER COVERS
ZYNOAO 7.748.099 5.498.406 1.215.873 544.180 93,68 70,97 15,69 7,02 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end
EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 12
MOTOZYKAETTEZ I.X. TABLE 14 12 MOTORCYCLES PRIVATE
KAAYWH AEAOYAEYMENA | ENEAOQOYZEZ | MPOMHOEIEX AEITOYPTIKA | MIKTOZ AEIKTHE | AEIKTHE AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ € € € % % % %
YA.ZHM. & EPTAA. 41.760.779 15.785.561 37,80 MAT.DAM. + TOOL
QM. BA. + EPTAA. 25.886.410 28.000.531 108,17 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 67.647.189 43.786.092 64,73 MTPL
nNYPOZ 564.465 40.289 7,14 FIRE
KAOMHZ 1.709.754 967.303 56,58 THEFT
ZHMIEZ IAIOY 72.092 15.155 21,02 OWN DAMAGES
OPAYZH KPYZTAAAQN 791 1.670 211,08 GLASS BREAK
NOIMEZ KAAYWEIZ 700.691 324.880 46,37 OTHER COVERS
ZYNOAO 70.694.982 45.135.389 14.454.311 6.723.645 93,80 63,85 20,45 9,51 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG
Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium

Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa

Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa
Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium
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METEOH KAI AEIKTEZ
FIGURES AND RATIOS

2011
2011 MINAKAZ 14 13
MOTOZYKAETTEZ 1.X. (ENOIKIAZOMENEZX) TABLE 14 13 MOTORCYCLES PRIVATE (RENTAL)
KAAYWH AEAOYAEYMENA | EMEAGOYZEZ | MPOMHOEIEZ AEITOYPTIKA | MIKTOZ AEIKTHEZ | AEIKTHZ AEIKTHZ COVER
ASDAAIZTPA ZHMIES E=OAA AEIKTHZ ZHMION | TMPOMHO. E=OAQN
EARNED INCURRED COMMISSIONS OPERATING COMBINED LOSS | COMMISS. |OPERATING
PREMIUMS CLAIMS EXPENSES RATIO RATIO RATIO EXPENS
RATIO
€ e € % % % %
YA.ZHM. & EPTAA. 1.090.384 626.656 57,47 MAT.DAM. + TOOL
QM. BA. + EPTAA. 777.736 3.056.505 393,00 BOD.INJ. + TOOL
AXTIKH EYOYNH OX. 1.868.120 3.683.161 197,16 MTPL
NYPOZ 51 0 0,00 FIRE
KAOMHZ -35 0 0,00 THEFT
ZHMIEZ IAIOY -26 0 0,00 OWN DAMAGES
OPAYZH KPYZTAANQN -16 0 0,00 GLASS BREAK
NOINEZ KAAYWEIZ 15.439 545 3,53 OTHER COVERS
ZYNOAO 1.883.533 3.683.705 414.209 167.761 226,47 195,57 21,99 8,91 TOTAL

Aedouleupéva aogpdhioTpa = Eyyeypapéva aopaAioTpa + Aikaipata cupBoAaiou + ATroBépaTa un SeSOUAEUPEVWY aoPONIOTPWY apXAG - ATTOBEUATA N DEDOUAEUPEVWY aOPaAITTPWY TEAOUG

Earned premium = Written premium + Policy fee + Unearned premium reserve start - Unearned premium reserve end

EmreABoloeg {nuiég = KataBoAég dnuiwv + Exkkpepeig nuiég TéAoug -Exkpepeic Inuigg apxng

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Agiktng nuiwv = EeABoloeg gnuiég / Aedouleupéva ac@aNIoTpa

Loss ratio = Incurred claims / Earned premium

Aeiktng MpopnBeiag = Mpounbeig / Aedouleupéva aopaAioTpa

Commission ration = Commission / Earned premium
Aeiktng €§0dwv = Egoda / Aedouleupéva aopaAIoTpa
Expense ratio = Expenses / Earned premium

MikT6g OeikTnG XprRoews = (EmeABoloeg gnuiég + MpounBeieg + AeiToupyika £60da) / Aedouleupéva aopaAlioTpa

Combined ratio = (Incurred claims + Commissions + Expenses) / Earned premium

8¢




METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 1 2011
ZYNOAO OXHMATQN TABLE 15 1 ALL VEHICLES
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 676.852.762 176.775.922 284.624.425 |  269.000.704 869.252.405|  377.266.740 573.295.388 632.234.007 436.205.359 MAT.DAM. + TOOL
$OM. BA. + EPTAA. 394.970.448 102.945.285 160.534.833 160.611.297 497.839.270 206.112.796 999.520.412 1.236.597.556 443.189.940 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 1.071.823.210 279.721.207 445.159.258 | 429.612.000 1.367.091.675|  583.379.536 1.572.815.800 1.868.831.563 879.395.299 MTPL
nYPoOsx 33.409.703 8.693.631 14.168.714 13.440.243 42.831.805 5.068.168 4.119.780 4.830.507 5.778.894 FIRE
KAOMHE 69.045.090 17.780.016 29.643.219 28.371.828 88.096.496 34.715.907 26.464.729 32.154.699 40.405.877 THEFT
ZHMIEZ 1AI0Y 52.971.909 13.564.103 23.064.558 21.744.239 67.856.330 47.928.352 35.359.139 34.970.485 47.539.698 OWN DAMAGES
OPAYZH KPYSTAAAQN 62.373.786 16.441.671 25.628.544 24.623.807 79.820.193 39.027.380 7.845.695 9.422.260 40.603.945 GLASS BREAK
AOIMEZ KAAYWEIZ 37.959.222 10.140.004 15.408.773 15.312.258 48.195.741 14.714.427 8.024.923 10.489.090 17.178.594 OTHER COVERS
SYNOAO 1.327.582.920 346.340.631 553.073.065 |  533.104.376 1.693.892.240|  724.833.769 1.654.630.066 1.960.698.604 1.030.902.307 TOTAL

6€




METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 2 2011
EMIBATIKA I.X. TABLE 15 2 PASSENGER PRIVATE VEHICLES
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 504.852.053 131.703.917 214.008.851 203.080.202 647.484.618|  278.000.008 419.345.309 459.809.014 318.463.713 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 289.568.742 75.463.535 118.031.162 118.832.959 364.230.480 147.025.057 684.511.582 848.233.313 310.746.789 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 794.420.795 207.167.452 332.040.012 | 321.913.160 1.011.715.098|  425.025.066 1.103.856.890 1.308.042.327 629.210.502 MTPL
nYPOs 26.699.726 6.921.415 11.589.820 11.079.807 34.131.153 4.271.253 3.184.666 3.711.650 4.798.237 FIRE
KAOMHE 60.805.031 15.635.809 26.277.279 25.035.894 77.682.225 30.794.458 22.911.545 27.865.100 35.748.013 THEFT
ZHMIES 1AIOY 48.838.556 12.488.271 21.316.753 20.100.222 62.543.358 44.815.495 32.737.082 32.263.040 44.341.453 OWN DAMAGES
OPAYZH KPYSZTAAAQN 52.437.516 13.803.688 21.710.341 20.838.839 67.112.705 32.555.682 6.308.938 7.535.517 33.782.261 GLASS BREAK
AOIMEZ KAAYWEIZ 31.900.987 8.457.267 13.400.891 13.238.929 40.520.215 12.286.191 7.136.100 9.226.164 14.376.255 OTHER COVERS
SYNOAO 1.015.102.610 264.473.902 426.335.095 |  412.206.851 1.293.704.755|  549.748.145 1.176.135.222 1.388.643.797 762.256.720 TOTAL

(0]




METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 3 2011
EMIBATIKA I.X. (EIAIKA) TABLE 15 3 PASSENGER PRIVATE VEHICLES (SPECIAL)
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 1.458.491 378.612 627.759 577.542 1.887.321 500.002 1.027.835 1.198.513 670.680 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 905.405 232.880 382.674 361.048 1.159.910 198.506 4.027.766 4.757.351 928.090 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 2.363.896 611.492 1.010.433 938.591 3.047.231 698.507 5.055.601 5.955.864 1.598.770 MTPL
nYPoOsx 91.409 23.392 38.627 37.068 116.359 47.911 43.706 43.660 47.865 FIRE
KAOMHE 175.298 45173 71.279 69.857 221.893 40.260 25.232 29.873 44.901 THEFT
ZHMIEZ 1AI0Y 213.709 54.433 86.813 84.725 270.230 69.825 105.301 113.482 78.007 OWN DAMAGES
OPAYZH KPYSTAAAQN 151.946 39.206 59.992 58.888 192.255 93.360 20.364 24.167 97.163 GLASS BREAK
AOIMEZ KAAYWEIZ 106.516 27.700 42.581 41.975 134.821 4.892 19.131 17.922 3.683 OTHER COVERS
SYNOAO 3.102.773 801.395 1.309.724 1.231.104 3.982.789 954,755 5.269.334 6.184.969 1.870.390 TOTAL

(374




METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 4 2011
EMIBATIKA I.X. (ENOIKIAZOMENA) TABLE 15 4 PASSENGER PRIVATE VEHICLES (RENTAL)
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 5.839.827 1.550.298 1.839.569 1.858.074 7.371.619 9.888.963 1.635.553 2.305.351 10.558.760 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 3.557.981 960.183 1.120.121 1.283.023 4.355.263 2.149.085 3.075.639 6.695.629 5.769.076 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 9.397.808 2.510.481 2.959.690 3.141.097 11.726.882 12.038.048 4.711.192 9.000.980 16.327.836 MTPL
nYPOs 287.870 75.849 86.647 80.928 369.437 38.396 6.305 2.719 34.810 FIRE
KAOMHE 166.785 44.470 52.374 50.703 212.927 39.485 134.466 146.413 51.432 THEFT
ZHMIES 1AIOY 890.127 243.664 311.417 312.429 1.132.779 331.127 103.205 186.337 414.260 OWN DAMAGES
OPAYZH KPYSZTAAAQN 250.349 67.621 81.205 81.701 317.475 149.587 18.709 28.742 159.619 GLASS BREAK
AOIMEZ KAAYWEIZ 62.652 17.771 19.753 29.264 70.912 0 71 5.625 5.696 OTHER COVERS
SYNOAO 11.055.590 2.959.856 3.511.087 3.696.122 13.830.412 12.596.644 4.973.806 9.370.816 16.993.654 TOTAL

A%




METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 5 2011
NAEQ®OPEIA (OAOI Ol TYTOI) TABLE 15 5 BUSES (ALL TYPES)
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 8.444.913 2.330.493 2.121.418 1.875.537 11.021.287 4.250.640 12.096.461 11.292.196 3.446.375 MAT.DAM. + TOOL
$OM. BA. + EPTAA. 3.702.724 992.195 1.216.792 1.077.838 4.833.872 2.335.495 14.411.485 15.822.435 3.746.445 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 12.147.636 3.322.688 3.338.210 2.953.375 15.855.159 6.586.135 26.507.946 27.114.630 7.192.820 MTPL
nYPoOsx 1.735.230 478.166 469.550 396.126 2.286.821 105.713 229.370 214.053 90.396 FIRE
KAOMHE 346.941 90.063 141.866 134.133 444737 7.440 34.247 33.722 6.916 THEFT
ZHMIEZ 1AI0Y 98.635 24.639 46.768 42.224 127.818 505.526 224.399 224.333 505.460 OWN DAMAGES
OPAYZH KPYSTAAAQN 1.543.335 415.155 603.675 560.538 2.001.627 701.261 158.058 229.917 773.120 GLASS BREAK
AOIMEZ KAAYWEIZ 1.498.491 435.339 202.284 175.201 1.960.913 158.272 221.278 214.370 151.363 OTHER COVERS
SYNOAO 17.370.269 4.766.050 4.802.353 4.261.597 22.677.075 8.064.347 27.375.298 28.031.025 8.720.074 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 6 2011
TAZI TABLE 15 6 TAXIS
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 13.099.060 3.367.194 6.102.308 5.070.097 17.498.466 6.864.431 12.629.334 13.969.940 8.205.037 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 7.475.484 1.911.606 3.540.680 2.913.759 10.014.011 3.223.744 18.559.561 21.546.586 6.210.769 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 20.574.544 5.278.800 9.642.988 7.983.855 27.512.477 10.088.175 31.188.895 35.516.526 14.415.806 MTPL
nYPOs 165.971 43.472 75.687 64.751 220.378 0 1.289 1.330 41 FIRE
KAOMHE 181.490 47.359 81.684 69.945 240.588 60.202 40.156 37.344 57.390 THEFT
ZHMIES 1AIOY 55.403 14.087 27.186 22.725 73.950 53.394 34.470 35.892 54.815 OWN DAMAGES
OPAYZH KPYSZTAAAQN 601.185 156.794 262.694 227.881 792.792 632.430 163.539 175.339 644.231 GLASS BREAK
AOIMEZ KAAYWEIZ 77.617 20.742 34.497 31.000 101.857 789.017 72.679 33.857 750.196 OTHER COVERS
SYNOAO 21.656.210 5.561.253 10.124.735 8.400.157 28.942.042 11.623.219 31.501.029 35.800.289 15.922.479 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 7 2011
GOPTHIA ILX. TABLE 15 7 PRIVATE TRUCKS
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 59.225.046 15.332.471 24.728.748 23.555.390 75.730.874 34.910.644 57.899.046 64.605.239 41.616.837 MAT.DAM. + TOOL
$OM. BA. + EPTAA. 37.838.659 9.791.813 15.177.557 15.426.549 47.381.480 21.715.414 101.606.809 122.835.086 42.943.691 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 97.063.705 25.124.284 39.906.306 38.981.940 123.112.355 56.626.059 159.505.855 187.440.325 84.560.528 MTPL
nYPoOsx 2.019.554 513.088 885.312 826.633 2.591.321 329.443 345.138 393.864 378.169 FIRE
KAOMHE 3.540.790 899.511 1.489.124 1.456.842 4.472.583 1.728.314 1.602.154 2.013.036 2.139.196 THEFT
ZHMIEZ 1AI0Y 2.084.846 531.266 920.860 866.361 2.670.611 1.449.100 1.758.548 1.771.207 1.461.759 OWN DAMAGES
OPAYZH KPYSTAAAQN 3.986.880 1.053.811 1.576.059 1.560.350 5.056.400 2.980.369 780.648 940.674 3.140.395 GLASS BREAK
AOIMEZ KAAYWEIZ 2.337.073 615.479 955.290 978.504 2.929.338 971.963 393.846 691.644 1.269.761 OTHER COVERS
SYNOAO 111.032.848 28.737.437 45.732.951 44.670.628 140.832.608 64.085.249 164.386.190 193.250.749 92.949.807 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 8 2011
®OPTHIAA.X. TABLE 15 8 PUBLIC TRUCKS
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 13.894.712 3.589.189 5.891.162 5.264.111 18.110.953 7.634.815 13.276.207 16.333.415 10.692.023 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 7.928.935 2.048.014 3.289.970 3.055.025 10.211.896 4.940.740 35.627.369 43.079.184 12.392.555 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 21.823.648 5.637.204 9.181.132 8.319.136 28.322.848 12.575.555 48.903.576 59.412.599 23.084.578 MTPL
nYPOs 712.973 188.094 285.527 264.551 922.043 129.235 45.938 124.083 207.379 FIRE
KAOMHE 702.526 186.294 272.618 260.765 900.674 72.569 113.270 135.735 95.034 THEFT
ZHMIES 1AIOY 221.503 57.368 95.687 82.771 291.786 78.551 21.890 25.341 82.002 OWN DAMAGES
OPAYZH KPYSZTAAAQN 887.289 237.734 347.575 320.598 1.151.999 270.932 56.494 74.440 288.877 GLASS BREAK
AOIMEZ KAAYWEIZ 237.307 62.520 98.095 93.185 304.738 213.754 150.179 15.356 78.930 OTHER COVERS
SYNOAO 24.585.245 6.369.215 10.280.633 9.341.006 31.894.088 13.340.595 49.291.347 59.787.553 23.836.802 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 9 2011
®OPTHIA I.X. ATPOTIKA TABLE 15 9 PRIVATE TRUCKS AGRICULTURAL
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 29.328.606 7.600.452 12.422.814 11.503.203 37.848.670 19.453.636 21.940.856 25.238.815 22.751.594 MAT.DAM. + TOOL
$OM. BA. + EPTAA. 18.767.120 4.841.320 7.654.707 7.627.976 23.635.171 10.224.751 55.355.932 69.063.413 23.932.232 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 48.095.726 12.441.772 20.077.521 19.131.179 61.483.841 29.678.387 77.296.788 94.302.228 46.683.827 MTPL
nYPoOsx 766.425 197.090 330.802 307.444 986.873 64.331 77.992 106.331 92.670 FIRE
KAOMHE 1.256.556 325.376 505.464 501.052 1.586.344 1.064.199 484.197 618.196 1.198.197 THEFT
ZHMIEZ 1AI0Y 254.899 65.166 112.086 103.008 329.144 507.563 289.771 273.465 491,257 OWN DAMAGES
OPAYZH KPYSTAAAQN 2.364.595 624.935 927.960 917.445 3.000.045 1.509.120 298.675 360.342 1.570.787 GLASS BREAK
AOIMEZ KAAYWEIZ 876.893 239.251 329.095 369.534 1.075.705 183.414 45.501 78.227 216.139 OTHER COVERS
SYNOAO 53.615.093 13.893.590 22.282.930 21.329.661 68.461.951 33.007.013 78.492.926 95.738.789 50.252.876 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 10 2011
MHX.EPIFQN TABLE 15 10 TOOLS
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 3.603.168 914.332 1.628.352 1.482.162 4.663.690 1.353.584 2.755.262 2.842.377 1.440.699 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 2.221.956 563.548 964.395 930.800 2.819.099 1.090.988 8.116.100 9.061.971 2.036.858 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 5.825.124 1.477.880 2.592.747 2.412.962 7.482.789 2444572 10.871.361 11.904.347 3.477.558 MTPL
nYPOs 315.703 80.252 146.579 131.028 411.506 22.712 37.909 40.057 24.860 FIRE
KAOMHE 429.519 110.617 189.186 179.047 550.275 89.539 616.340 619.791 92.990 THEFT
ZHMIES 1AIOY 249.500 69.423 116.265 100.838 334.349 103.007 39.405 31.928 95.530 OWN DAMAGES
OPAYZH KPYSZTAAAQN 111.466 32.105 44.411 43.239 144.743 79.696 27.994 36.998 88.700 GLASS BREAK
AOIMEZ KAAYWEIZ 242.740 68.896 104.189 99.579 316.246 62 7.148 9.452 2.366 OTHER COVERS
SYNOAO 7.174.051 1.839.174 3.193.377 2.966.693 9.239.908 2.739.587 11.600.157 12.642.574 3.782.003 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 1 2011
ATPOTIKA MHXANHMATA TABLE 15 1 AGRICULTURAL TOOLS
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 3.636.333 932.389 1.625.286 1.410.264 4.783.743 1.502.827 2.664.753 3.109.348 1.947.423 MAT.DAM. + TOOL
SQM. BA. + EPTAA. 1.955.441 503.828 846.013 771.338 2.533.943 1.368.485 7.966.972 10.024.885 3.426.398 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 5.591.773 1.436.216 2.471.299 2.181.602 7.317.687 2.871.312 10.631.725 13.134.234 5.373.821 MTPL
nYPoOsx 172.803 43.954 81.149 66.511 231.396 22.213 82.727 124.692 64.178 FIRE
KAOMHE 56.810 15.583 23.301 21.160 74.534 22 88.272 92.754 4505 THEFT
ZHMIEZ 1AI0Y 7.437 1.843 4.049 3.089 10.240 0 0 0 0 OWN DAMAGES
OPAYZH KPYSTAAAQN 38.694 10.487 14.330 14.133 49.377 53.337 11.740 15.526 57.123 GLASS BREAK
AOIMEZ KAAYWEIZ 51.979 14.681 18.437 20.230 64.866 0 4513 3.292 -1.221 OTHER COVERS
SYNOAO 5.919.496 1.522.764 2.612.564 2.306.724 7.748.099 2.946.885 10.818.976 13.370.497 5.498.406 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 12 2011
MOTOZYKAETTEZ I.X. TABLE 15 12 MOTORCYCLES PRIVATE
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA | AEAOYAEYMENA | KATABOAEZ EKKPEMEIS EKKPEMEIZ ZYNOAO COVER
EFTEFPAMENA SYMBOAAIOY KINAYNQN KINAYNQN AZPAAIZTPA | ATIOZHMIQSHSE ZHMIES ZHMIES ZHMION XPHZHZ
ASOANISTPA (AP. XPHZEQY) | (TEAXPHZEQS (AP. XPHZEQY) | (TEA.XPHZEQY)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
€ € € € € € € € €
YA.ZHM. & EPTAA. 32.549.895 8.822.382 13.343.082 12.954.579 41.760.779 12.447.060 27.809.629 31.148.129 15.785.561 MAT.DAM. + TOOL
SOM. BA. + EPTAA. 20.413.773 5.461.479 8.106.730 8.095.572 25.886.410 11.295.814 65.785.655 82.490.372 28.000.531 BOD.INJ. + TOOL
ASTIKH EYOYNH OX. 52.963.668 14.283.861 21.449.812 21.050.151 67.647.189 23.742.874 93.595.283 113.638.502 43.786.092 MTPL
nYPOs 442,000 128.848 179.002 185.385 564.465 36.960 64.739 68.068 40.289 FIRE
KAOMHE 1.383.379 379.772 539.054 592.452 1.709.754 819.419 414.850 562.735 967.303 THEFT
ZHMIES 1AIOY 57.321 13.951 26.682 25.862 72.092 14.763 45.067 45.459 15.155 OWN DAMAGES
OPAYZH KPYSZTAAAQN 548 140 307 205 791 1.606 536 600 1.670 GLASS BREAK
AOIMEZ KAAYWEIZ 551.768 175.906 199.260 226.244 700.691 106.863 -25.381 192.636 324.880 OTHER COVERS
SYNOAO 55.398.685 14.982.478 22.394.117 22.080.299 70.694.982 24.722.484 94.095.094 114.508.000 45.135.389 TOTAL
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METEOH KAI AEIKTEZX
FIGURES AND RATIOS

2011 MINAKAZ 15 13 2011
MOTOZYKAETTEZ 1.X. (ENOIKIAZOMENEZY) TABLE 15 13 MOTORCYCLES PRIVATE (RENTAL)
KAAYWH KAGAPA AIKAIQMA AMOGEMA AMOGEMA AEAOYAEYMENA KATABOAES EKKPEMEIZ EKKPEMEIZ ZYNOAO COVER
EFTErPAMENA $YMBOAAIOY KINAYNQN KINAYNQN AZOANIZTPA | ATOZHMIQEHE ZHMIES ZHMIES ZHMION XPHZHZ
AZDAAIZTPA (AP. XPHZEQS) | (TEAXPHZEQS (AP. XPHZEQS) | (TEAXPHZEQZ)
NET WRITTEN POLICY UPR UPR EARNED PAID 0S CLAIMS 0S CLAIMS TOTAL INCURRED
PREMIUMS FEE (START) (END) PREMIUM CLAIMS (START) (END) CLAIMS
3 € € € € € € € €
YA.ZHM. & EPTAA. 920.659 254.194 285.075 369.544 1.090.384 460.128 215.143 381.670 626.656 MAT.DAM. + TOOL
FOM. BA. + EPTAA. 634.229 174.885 204.032 235.410 777.736 544.717 475.543 2.987.332 3.056.505 BOD.INJ. + TOOL
AZTIKH EYOYNH OX. 1.554.888 429.078 489.108 604.954 1.868.120 1.004.845 690.686 3.369.002 3.683.161 MTPL
nYPOZ 39 10 13 1 51 0 0 0 0 FIRE
KAOMHE 35 -10 -10 -21 -35 0 0 0 0 THEFT
ZHMIES IAIOY -26 -8 -8 -15 -26 0 0 0 0 OWN DAMAGES
OPAYSH KPYITAAAQN -16 -5 5 9 -16 0 0 0 0 GLASS BREAK
AOIMES KAAYWEIS 15.200 4.452 4.400 8.614 15.439 0 0 545 545 OTHER COVERS
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ENOTHTA 3

EZEAIZH TQN AMOZHMIQZEQN ZEA.

e [IAnpwoOcioeg kal EkKpepeic ammolnuIoel avd £ToG aTuxAuaTog. Ta
atmoBéuara yia TG eTTeEABoUceG aAAd un avagpepBeioes {nuieg (IBNR)
TrepiEXovTal atrod 10 €106 2008 Kal HETA

1. Mivakag kataBoAwy, EKKPEPWV Kal ETTEABOUCWY ¢NPIWV avd £TOG ATUXAUATOG...53

ZnuelveTal 61 Ta dedopeva (CUUTTEPIAAUBAVOUEVWIV TWV OTOIXEIWV TTPONYOUHEVWY
£TWV) BaaifovTal OTIG CUPUETEXOUOEG QOQPAANIOTIKEG ETTIXEIPNOEIG TPEXOVTOG £TOUG. QG
€K TOUTOU, TO OTOIXEIQ TWV TTPONYOUUEVWY ETWV OEV ATTEIKOVICOUV TO GUVOAO ThG
(T61E) ayopdg, €TTEIdN O ATTOLNUIWGCEIG TWV PN EVEPYWV ETTIXEIPACEWY
TTapakoAouBouvTal atd 1o Emikoupikéd KepdAaio AapdAiong Eubuvng atrd
ATUXAMOTA AUTOKIVATWV.

SECTION 3
PAID CLAIMS AND OUTSTANDING CLAIMS DEVELOPMENT PAGE
o Analysis of paid and outstanding claims per accident year. Incurred but

not reported (IBNR) reserves are included from 2008

1. Table of paid, outstanding and incurred losses per accident year................. 53

Please note that the data (including the historical data) is based on current year
participating enterprises. Therefore the figures for previous years do not reflect total
market, because the claims for enterprises that are not active anymore are monitored
by the Auxiliary Fund for Motor Insurance.
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ZYMMETEXOYZEZ AZPAAIZTIKEZ EMNIXEIPHZEIZ
ANAAYZH KATABOAQN ANA ETOZ ATYXHMATOX

PARTICIPATING INSURANCE ENTERPRISES
(AZTIKH EYOYNH)

PAID CLAIMS ANALYSIS PER ACCIDENT YEAR

(THIRD PARTY LIABILITY)

ETOZ AIAX.ETOS 2004 AIAX.ETOZ 2005 AIAX.ETOZ 2006 AIAX.ETOS 2007 AIAX.ETOS 2008 AIAX.ETOZ 2009 AIAX.ETOZ 2010 AIAX.ETOZ 2011
YEAR FIN.YEAR 2004 A FIN.YEAR 2005 B FIN.YEAR 2006 C FIN.YEAR 2007 D FIN.YEAR 2008 E FIN.YEAR 2009 F FIN.YEAR 2010 G FIN.YEAR 2011 H
€ € € € € € € €
2004 194.534.851 95.341.640 55.118.744 53.230.749 42.313.244 33.480.453 15.127.700 11.846.944
2005 - 198.513.339 94.593.428 57.107.368 51.355.679 41.770.028 27.075.909 19.274.613
2006 - - 203.606.196 90.455.550 52.215.550 45.110.783 33.327.799 24.073.964
2007 - - - 223.679.211 113.495.404 57.741.441 42.352.194 36.264.299
2008 - - - - 228.333.648 119.646.986 49.527.540 40.804.737
2009 - - - - - 254.179.197 131.488.670 52.683.718
2010 - - - - - - 299.040.982 129.821.028
2011 - - - - - - - 246.388.046
ANAAYZH EKKPEMQON ZHMION ANA ETOX ATYXHMATOX (AZTIKH EYOYNH)
OUTSTANDING CLAIMS ANALYSIS PER ACCIDENT YEAR (THIRD PARTY LIABILITY)
ETOZ AIAX.ETOS 2004 AIAX.ETOZ 2005 FIN.YEAR 2006 K AIAX.ETOS 2007 AIAX.ETOS 2008 AIAX.ETOZ 2009 AIAX.ETOZ 2010 AIAX.ETOZ 2011
YEAR FIN.YEAR 2005 | FIN.YEAR 2005 J AIAX.ETOZ 2006 FIN.YEAR 2007 L FIN.YEAR 2008 M FIN.YEAR 2009 N FIN.YEAR 2010 O FIN.YEAR 2011 P
€ € € € € € € €
2004 274.200.694 214.896.809 191.128.633 137.769.201 109.730.141 66.367.157 55.773.818 43.043.125
2005 - 272.390.333 227.599.649 183.430.330 144.013.353 112.019.865 83.050.716 59.457.928
2006 - - 264.944.886 213.698.040 184.962.307 150.038.555 118.898.693 85.002.825
2007 - - - 319.181.996 255.431.852 219.287.784 179.508.486 149.434.118
2008 - - - - 326.217.237 283.301.584 238.270.927 200.464.041
2009 - - - - - 423.034.940 348.066.603 307.094.216
2010 - - - - - - 484.730.054 427.844.546
2011 - - - - - - - 460.783.628

€g

E=ZEAI=ZH APXIKQON MPOBAEWEQN EKKPEMQN ZHMIQON OMNQ% EXOYN AIAMOP®QOEI MEXPI

OUTSTANDING LOSSES DEVELOPMENT AS AT

31/12/2011

31/12/2011

SYN. KATABOA. (1) | EKK.TEL XRHSHS(2) | 32YNOAO1+2 (3) | EKK. 1ETOY:Z (4) | YMOA. - EAMAEIMA AMOKAIZH  5/4
ETOZATYXHMATOZ | 1oTALPAD (1) | OUTST.EOY  (2) | TOTAL 1+#2 (3) | OUTST.1YEAR(4) | BALANCE -DEFICIT DEVIATION  5/4
ACCIDENTYEAR | (B+C+D+E+F+G+H) ®) | EQITO O 4-3(5)
€ € € € € %

2004 306.459.474 43.043.125 349.502.599 274.200.694 -75.301.905 -27,46
2005 291.177.024 59.457.928 350.634.952 272.390.333 -78.244.619 -28,73
2006 245.183.646 85.002.825 330.186.471 264.944.886 -65.241.586 -24,63
2007 249.853.338 149.434.118 399.287.457 319.181.996 -80.105.460 -25,10
2008 209.979.264 200.464.041 410.443.305 326.217.237 -84.226.068 -25,82
2009 184.172.387 307.094.216 491.266.603 423.034.940 -68.231.663 -16,13
2010 129.821.028 427.844.546 557.665.575 484.730.054 -72.935.520 -15,05




ITAPAPTHMA

H mopovoo otatiotiky] emempida ac@AAoNg OTOKWVATOL, 0T £xel MOTM avagepbel otV
eloaywyn, Tephappavel ta ototyeia twv amolnuacewyv mov katapAindnkay to étog 2011 and 29
ACQOACTIKES EMLYEIPNOELS, Ol 0moieg Katetyav 10 90% tng oyetikng aryopdic.

[Ipéner va. onuewmBel 011, ota AvOTEP® oToKEln TV omolNUIOGE®Y 0ev €xovV TTEPIANPOEL o1
amolNUIOGELS TOL TANPOONKAY TNV 1010 Ypovid amd 600 GLALOYIKOVG QPOPELG TG AGPAAGTIKNG
ayopac OV YPNUATOSOTOVVIOL OO TNV TOPAYWYN ASPUMOTP®V TOV KAAOOL OCTIKNG gvBvvVNg
oYNUATOV:

- tov ['pageiov AteBvovg Acpdiiong, Kot
- tov Emikovpucod Keparaiov Acpdiong EvBovng and Atvynpota Avtokvitov

Zoppova pe to dnuooctevpéva otoyeion €tovg 2011 kot twv 600 @opémv, ot Kataforég
aro{numcemv abpolotikd avilbav 6to Hyog TV 87 ekatoppvpiov € gvtog tov 2011,

APPENDIX

The present annual yearbook for motor insurance, as already stated in the introduction, includes
the data for the claims of the accident year 2011 from 29 insurance enterprises, which own 90%
of the motor insurance market.

It should be noted that the abovementioned data do not include the claims from 2 collective
organisations of the motor insurance market. These organisations are funded by the premium for
the motor third party liability:

- Motor Insurers’ Bureau Greece
- Auxiliary Fund for Motor Insurance

According to the published financial statements for 2011 of both organisations, the sum of paid
claims amounted at 87 million € for 2011.
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SUMMUETEXOUOEG AOPANLOTIKEG ETILXELPNOELG OTNV EMETNPISA

Partcipatng insurance enterprises in this yearbook

2011

201

Ovopaoia

Name

ALLIANZ EAAAZ AAE.

ALLIANZ HELLAS S.A.

AXA ASOANIZTIKH ANONYMOZ ETAIPIA

AXA INSURANCE S.A.

EFG EUROLIFE ANON. ETAIP. TENIKON AZ®.

EFG EUROLIFE GENERAL INSURANCE S.A.

ERGO ANONYNH AZOAAIZTIKH ETAIPIA ZHMION

ERGO GENERAL INSURANCE COMPANY S.A.

EVIMA GROUP ANONYMH AZPAAIZTIKH ETAIPEIA

EVIMA GROUP

GROUPAMA ®OINI= A E.A. E.

GROUPAMA PHOENIX S.A.

GENERALI HELLAS A.A.E.

GENERALI HELLAS INSURANCE COMPANY

INTERASCO A.E.T'A.

INTERASCO GENERAL INSURANCE COMPANY

INTERLIFE A A.E.T'A.

INTERLIFE General Insurance Company S.A.

INTERNATIONAL LIFE A.ET'A.

INTERNATIONAL LIFE GENERAL INS. CO

NP INSURANCE-NEOZ NMOZEIAQON A.E.A.E.

NP INSURANCE-NEW POSEIDON GR.INS.COMP.SA

NATIONAL UNION INS.CO.OF PITTSB.PA-USA

NATIONAL UNION INS.CO.OF PITTSB.PA-USA

PRIME INSURANCE COMPANY LIMITED

PRIME INSURANCE COMPANY LIMITED

PERSONAL INSURANCE A.E.I'A.

PERSONAL INS. CO.

A.ET A AZQANEIAIT. ZIAEPHZ A.E.

A.E.G.A. G. SIDERIS INSURANCE CO. S.A.

ArPOTIKH AZDAAIZTIKH A.E.

AGROTIKI INSURANCE

AITAION ANONYMH AZOAAIZTIKH ETAIPIAA.E.

AIGAION INSURANCE COMPANY S.A.

ATAANTIKH ENQZIZ

ATLANTIC UNION S.A.

AIEONHZ ENQZIZ ANON.AZOAAIZTIKH ETAIPIA

INTERNATIONAL UNION INS. SA.

AYNAMIZ A.E.T'A.

DYNAMIS GENERAL INS.CO. SA.

EYPQIAIKH ENQZIZ A.E.ET'A.-AX®.MINETA

EUROPEAN UNION INS.CO.(MINETAS INS)

EYPQIMAIKH MIZTHA.ETA.

EUROPEAN RELIANCE

EYPQIMTH A.E.T'A.

EUROPAA.E.G.A.

H EONIKH ANQN.EAA.ETAIPIA TEN.AZ®AAEIQN

"THE ETHNIKI" HELLENIC GEN.INS.CO.

INTEPAMEPIKAN EAA.ETAIPIAAY®.ZHMION A.E

INTERAMERICAN PROPERTY - CAS.INS.CO.

ANOYAZ KPOMAP ETE

LLOYDS-CROMAR LTD

OPIZON A.E.T'A.

HORIZON INS. CO. S.A.

ZYNETAIPIZTIKH AN.EAA.ETAIPIA TEN.AZDAA.

SYNETERISTIKI INS. CO.

YAPOIEIOZ A.AAE.

HYDROGHIOS INS. - REINS. CO.
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OPIZMOI
2uxvoTnTa ¢nuiwv = MANRBog ¢nuiwyv / NMARBoG ao@aM{opEVWY KAAUWEWY

MANBog dnAwBeiowy ¢nuiwv = MNMARBog TTANpwBeIcWY CnuIWV + MNMARBOG EKKPEPWV
{nuIwv XpHong, atrd TIg dNAwWBEIoESG EVTOS TOU £TOUG

Aedouleupéva ac@dalioTpa = Eyyeypaupéva ac@aAioTpa + Aikaiwuata ouuBoAaiou +
ATToBEpaTa pn 6ed0UAEUPEVWY ao@AANIOTPWYV apxng £Toug - ATToBéuaTa un
0edoUAeUpEVWV ao@OAIOTPpWY TEAOUG £TOUG

EmeABouoeg Cnuicg = KataBoAég (nuiwv + Ekkpepeic (nUIEG TEAOUG €TOUG - EKKPEUEIG
CNUIEG apXng EToug

Aciktng {nuiwv = ETTeABoUoeg {nuIEC / Acdouleupéva ao@aAioTpa

Agiktng TTpounBeiwy = MNpoundeieg / AedouAeupéva ac@alioTpa

AgikTnG £€00WV = AeIToupyika £¢oda / Aedouleupéva ao@AalioTpa

MikTog deikTng = (ETTEABoUOEC CnpIES + MpounBeieg + Asitoupyikd £€0da) /

Aedouleupéva aopanoTpa

DEFINITIONS
Frequency of claims = Number of claims / Number of written exposures

No. of claims = No. of paid claims + No. of OS claims, declared within the year

Earned premium = Written premium + Policy fees + Unearned premium reserve start —
Unearned premium reserve end

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start
Loss ratio = Incurred claims / Earned premium

Sales acquisition ratio = Sales acquisition cost / Earned premium

Expenses ratio = Expenses / Earned premium

Combined ratio = (Incurred claims + Sales acquisition cost + Expenses) / Earned
premium
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