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EIZArQrH

H otatiotikn enetnpida aodpaAlong autokvATou ekSISETAL yla pia aKOUN XPOoVId oTnv véd TnG popdn,
ETUKALPOTIOLNUEVN UE Ta oTolyeia tou 2016. H kaBobriynon Tou €pyou Tng avapopdwaong Eyve amd tnv
apuodila Emitponny Autokwvntwy o cuvepyaoia pe tnv Ynnpeoia MeAetwv tng EAEE, evw n oulioyn,
enefepyacio Kal MVOKOTOIlNoN TwV OToXElwV Tou akoAouBoUv Tpayuatomnolntnke amno tnv AtebBuvon
MAnpodopikng tng EAEE.

To TepleXOUEVO TNG EMETNPLOAG EMITPEMEL TOV UTIOAOYLOUO TNG TEXVIKNG BAaong tng aocdaiiong (Léon
ouxvotnta emnélsuong Kwdlvwy, péon Inuia) ava kaludn kat xprion oxnuatog. Emonpalvetal otL ta
otolyela mou mapouactalovtal elval og eTola BACN KoL CUYKEVIPWTIKA evw Sev yivetal avadopd ot
EUMOPLKA oD AALOTPA KoL KOOTN OXETI{OHEVA UE TA £€06a TWV ACPAALOTIKWY EPYACLWV.

OuOCLAOTIKEG IPOOONKEG glval N TPOcBecon ToU yewypadlkol MPocSLOPLoHOU TwV SELKTWY OXETIKA LE TLG
InuEg pe Baon tnv StlevBuvon ékdoong acdaliotnpiwv cupforaiwy, Kat N BeATlwpévn Tapoucioon Twv
peyeBwv pe tnv xpron ypadbnudatwy. Kot autd tov Tpomo, mopEXeTal XxpHotun mAnpodopnon ota LEAn
¢ EAEE evw tautoypova Slvetal pio OTATLOTIK ETILOKOTINGON TOU KAASOU aopAALONG UTOKLVITOU OTOUG
evOLaPEPOUEVOUC LEAETNTEC.

H Soun tnNg MEPLEXEL TEOOEPELG EVOTNTEG. ITNV TPWTN €VOTNTA KaTaypddovtal Kat avaAlovtal ot InULEG
yla To npepoloyLlako £1o¢ 2016 (ue mapdAAnAn avadopd ota §Uo mponyoUpeva £Th), oL OXETLIKOL SelkTeC
TIOU TIPOKUTITOUV Omd TNV UEAETN TOUG KOBWE Kal n mpoodatn LoToplkn €EEALEN TouG. Itnv delTepn
EVOTNTA TAPOUCLATETAL N YewypAdLK) KOTOVOUR Twv {NUWWV. ItV Tpitn evotnta kataypddovral
OLKOVOULKA UEYEDN TNG aodAALONG AUTOKIVATWY YLa TO OLKOVOUIKO £to¢ 2016 (avaloyia €toug). tnv
TETAPTN Kal tedevuTaio evotnta kotaypddetal n e€EAEN TwV amolNUIWOEWV ava £TOC ATUXLATOG.

H nmapouoa enetnpida mepléxel abpolotikd dedopéva and 28 aoPaAOTIKEG ETUXEIPNOELG — MEAN UE
EKTLLWHMEVO aBPOLOTIKO LEPLSLO ayopds 91%, oL omoleg doknoay Toug KAAdoug aodAALoNG AUTOKIVATWY
KoTd tnVv Sldpkela tou 2016, Ta OVOUOTA TWV OTOlwY avapEPOVTal 0TO TOPAPTNAL.

Eronuaivetal ot n mapovoa £kdoon sivatl Stabéoun and tnv otooeAida tng EAEE ( www.eaee.gr ),
erudExeTaL TEPALTEPW BeATIWONC KAl WG K TOUTOU Ba NTav MOAUTUIESG OL TIPOTACELG TPOG TNV KATELBUVON
outn.

Me extipnon,
A. ZOPMNAZ M. ANTQNAKH

Mpoebpog Emttpornrg AUTOKLVATWY F'evikn AteuBivtplo EAEE


http://www.eaee.gr/

INTRODUCTION

Motor insurance statistical yearbook is issued once more in its new form, updated with the data for
2016. The supervision of the reform was made by the competent HAIC's Motor Insurance Committee in
collaboration with HAIC's Research Department while data collection, processing and tabulation was
performed by HAIC's M.I.S. Department.

The provided data allow the estimation of the technical basis of underwriting insurance (claims
frequency, average claim cost) per vehicle use and insurance cover. The data are presented on a yearly
basis and are aggregated while neither reference is made in relation to the commercial level of premium
rates, nor to the general expenses of the insurance business.

The yearbook’s new form is enriched with new data, such as the geographical distribution of claims
indicators based on the insureds’ postal addresses, and features a better data presentation with the use
of graphs. This yearbook provides useful and business relevant information to the members of the
Association as well as an overview of Greece’s Motor insurance branch to whom may be interested.

The yearbook is structured in four sections. In the first section, calendar year’s 2016 claims are
presented and analysed, as well as the relevant indicators which derive from their study (along with the
latters’ values during the last years). In the second section, the geographical distribution of claims is
presented. In the third section, financial data of Motor insurance for fiscal year 2016 are recorded. In
the fourth and last section, the evolution of claims per accident year is presented.

In this yearbook, full data are included for 28 insurance enterprises — members, whose total market
share is estimated at 91%, which were active in Motor insurance in 2016. Their names can be found in
the appendix.

It should be noted that this yearbook, which is available through HAIC's website ( www.eaee.gr ), is open
for further improvement, and therefore feedback would be valuable towards this scope.

Kind regards,
D. ZORBAS M. ANTONAKI

President of Motor Insurance Committee HAIC’s General Manager


http://www.eaee.gr/
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Z0voyn Baolkwv ocnUeiwv

H aoddaAilon auTtokvATWY anoteAel évav amod Toug onUAvIKOTEPOUG KAadoug aoddaAlong otnv
EANGSa. Zuppetéxel kata 49,9% otnv nmapaywyn acdhaAiotpwyv Twv acPaAloewy KAaTd Znpwyv
KoL Kotd 25,4% otnv ouvoAikn mapaywyn acpaiicswv Zwng kat Znuwwv (otolyeia €toug 2016).

H ouvoAwkn mapaywyn aopaiiotpwv kKAASou aodpailong autokvATwy (ABpolopa Twv KAASwWV
3. Xepoaiwv oxnuatwy kat 10. Actikng euBLVNG xepoaiwv oxnUATwy) Tou £€Toug 2016 RTav 986
€KOT. € HELWUEVN KOTA 8,7% o€ oxéon Ue To 2015. Tnv 6La xpovid ot acdaAioelg KATd Znpwyv
kateypaav napaywyn 2,0 61o. €, augnpévn katd 2,7% EVOVTL TNG TTPONYOULEVNG XPOVLAG.

Itnv nmapovoa Itatlotiky Emetnpida ocuppetelyav Pe avaAuTikd otolxeia 28 aoPaALOTIKEC
ETIXELPNOELG, UE EKTILWUEVN CUPHETOXN 91% 0TO GUVOAO TOoU KAASOU aloPAALONG AUTOKLVATWY
ya 1o 2016.

Ol onUaVTIKOTEPOL OPLOUOSEIKTEG TTOU TIPOKUTITOUV ATtO TN UEAETN TWV OTOLXELWV TOU £TOUG
2016, avadoplkd He TNV a0PAALON QUTOKIVATWVY ylad TO OUVOAO Twv KOAUPEwWV Kal Twv
oXNUATWY, £XoUV WC €€AC L

OLKOVOULKO £€TOG 2016 2015

Zuyvotnta {npwv 9,56%  9,56%
Zuyvotnta nuiwv Actikng EuBivng Oxnuatwv 6,66%  6,50%
Méoo kootog {nuwv (€) 1.400 1.420
Méoo kootog Inpuuwv Aotk EuBuvng Oxnuatwv (€) 1.695 1.771
Asiktng Inpuwv? 43,0% 41,0%
Agiktng Inpuuwv A.E.OY. 43,1%  43,6%
Agiktng Inpuwv A.E.OY. (£Tog atuxipatog) 66,1%  62,4%
OUHMEPIAAUBAVOREVWY AVAAOYLOTIK®Y / OTATIOTIKGV QoBERATWY

Ta aopaAloBévta oxruata kKot n ocuxvotnta {nUwv tn¢ Kabe katnyopiag daivovtal ota

enopeva dvo ypadnuara.

1 O1 opiopol tmv detctdv mopoatideval 6To TOPEPTNLLO
2 Loss ratio




AcdaAloBévta oXAUATO VA TUTTO OXALOTOC

B EmBaTika - Tagi

B AyporTIKd - Aewopeia -
dopTnyd

B MOTOOUKAETEG

Zuxvotnta {Nwv ava TUno achaAloUEVOU OXALOTOG
12% - 10,59% 10,55% 10,85%11,06%
10% -
8% -
6% -
4% - 2,98% 2,94%
2% -
0% -
EmpBarnka - Tagi AyporTika - Aewgopeia - MOTOOUKAETEG
doptnyd

= 2016 = 2015

T€Aog, ot deikteg {NuLwv (UTTOAOYLOUEVOL LE BACT TO OLKOVOULKO £TOC) YLo TOUG KUPLOTEPOUC
TUTIOUG OXNUATWYV Kal KAAUYPEWV lxav wg e€NC.

®doptnya I.X. 20voAo XuvoAo
% I.X.E.  @optnya I.X. AypoTiKQ Tafl Aswdopeia MotooukAeteg 2016 2015

AEOx™ kou Epyaleia 44,4 40,0 48,7 331 13,4 36,9

NMupdg 14,1 20,5 10,7 80,7 244 7,2 19,1 11,0
KAomAc \ 76,7 26,4 67,8 156,4 28,3 57,7 71,3 64,0
ZLA** \ 32,8 26,6 85,2 87,2 589,7 10,4 33,8 42,4
Opavon kpuotdA\wv RV 74,4 70,7 47,1 81,3 20,2 55,6 52,3
Noutég KaAUYELG 28,8 3,5 1,5 11,8 51,0 2,1 23,3 11,0
sUvoAo 2016 44,5 38,6 47,4 33,7 22,1 35,1 43,0 41,0
sUvolo 2015 42,5 42,2 47,0 35,1 16,2 37,4 41,0

*AoTkr) euBUVN oxXrUATOG **Znuieg 16{ov Autokivritou



Baowd Meyébn kai Asikte¢ KAddou AuToKvATOU

2uxvéTtnTa ¢nuIWV ocuvoAou
(%) 9,56 9,56 0,00
ZuxvornTa ¢nuiwv AcTikAg EuBuvng
(%) 6,50 6,66 0,16
w
o
b
2 KataBohég
g (Tp€xoucag xpnong) 206.256.875 | 208.539.824 2.282.950 1,11
w €
o
i
5 KartaBoAég AaTikrg EuBuvng oy.
5 (Tp€xouaag xpnong) 145.060.440 | 144.972.759 -87.681 -0,06
¥
o €
é Méoo kbOTOG {nuIWV TToU avayyEABnkav
N €VTOG TOU £TOUG (KOTABOAEG Kal
EKKPEEIC) 1.419,70 1.400,10 -19,60 -1,38
(€)
Méoo kéoTog {nuIWV TTOU
avayyéABnkav 1.770,63 1.695,23 -75,40 -4,26
€vTog Tou €Toug AOTIKAG EuBuvng ox.
(kaTaBoAég kal ekkpepEi) (€)
AgikTnG Znuiwv 41,00 42,99 1,99
- =
3 b" Agiktng Znuwv AoTikig EuBldvng 41,15 43,08 1,93
g5
¥ <
5 =3
3 o
,g 3 EmeABoloeg Znpiég (€) 415.543.480 | 399.178.875 | -16.364.604 -3,94
- X
E O
m N
Emerdoloes Znuiég 339.128.866 | 322.511.912 | -16.616.953 | -4,90
AoTikng EuBuvng (€)
MARBOG ETTIXEIPHOEWY TTOU CUPMETEIXOV
otnv EmeTnpida 27 28




Executive summary

Motor insurance is one of the most important insurance branches in Greece. Motor insurance
premium represents 49.9% of Non-life insurance business and 25.4% of the total premium (Life
and Non-Life insurance), as of 2016.

Total premium of motor insurance (which is reported in branches 3. Land vehicles and 10.
Motor third party liability - MTPL) for 2016 was € 986 million, decreased by 8.7% compared to
2015. At the same period, total Non-life business recorded production of € 2.0 billion, increased
by 2.7% over the previous year.

This Statistical Yearbook contains data for 28 insurance companies, which are estimated to
accumulate 91% of the total motor insurance market for 2016.

After the data for 2016 are studied, the most important financial ratios in motor insurance for
all insured vehicles and all covers follow in the table below®:

Financial year 2016 2015

Claims frequency 9.56% | 9.56%
Claims frequency - MTPL 6.66% | 6.50%
Average claim (€) 1,400 | 1,420
Average claim (€) - MTPL 1,695 | 1,771
Loss ratio 43.0% | 41.0%
Loss ratio - MTPL 43.1% | 43.6%
.Loss .ratio - MTPL (.a'ccident year) 66.1% | 62.4%
including actuarial / statistical reserves

Insured vehicles and claims frequency per vehicle category are shown in the two following graphs.

! The ratios’ definitions can be found in the appendix.




Insured vehicles

® Private cars - Taxi

m Agricultural - Buses -
Trucks

= Motorcycles

Claims frequency

10% -
8% -
6% -
4% -
2% -
0% -

2,98% 2,94%

Private cars - Taxi Agricultural - Buses - Motorcycles
Trucks

= 2016 ®=2015

Finally, loss ratios (calculations based on the current financial year) for the main vehicle types and
insurance covers are as follows:

Private Private private
cars trucks trucks Buses Motorcycles

MTPL* and Tools

Fire

Theft

Own damages

Glass breakage

(014,113

Total 2016

Total 2015

Agricultural
|
|
|
|
|
|
|
|

*Motor Third Party Liability



Key Figures and Indicators of Motor Insurance

Claims frequency per 100 vehicles 9,56 9,56 0,00
©
o Claims frequency per 100 vehicles
>
- MTPL 6,50 6,66 0,16
c
()
S
8 Paid claims
: (current year) 206.256.875 | 208.539.824 2.282.950 1,11
— ©
gl
()
= MTPL Paid claims
% (current year) 145.060.440 | 144.972.759 -87.681 -0,06
= €
[7)
£ .
= Avg. claim cost, current year
o (Paid and OS) 1.419,70 1.400,10 -19,60 -1,38
€
Avg. claim cost, current year MTPL
(paid and OS) 1.770,63 1.695,23 -75,40 -4,26
€
Loss Ratio 41,00 42,99 1,99
w —
= .
= g Loss Ratio MTPL 41,15 43,08 1,93
G )
©
-c —
B
5 € Incurred Claims (€) 415.543.480 | 399.178.875 | -16.364.604 -3,94
2K
Incurred Claims MTPL (€) 339.128.866 | 322.511.912 | -16.616.953 -4,90
Insurance enterprises participating in
this yearbook 27 28




ENOTHTA A'

MARBo¢ aodaAlopeEvwy oxnUATwy Kat SnNAwBelowv {nULwy
Ytolxela aopaALOTIKOU £TOUC

SECTION A'

Count of insured vehicles and declared claims
Insurance year data

INSURANCE - SECTION A'

STATISTICAL YEARBOOK FOR MOTOR

/

<
<
[
ag
s
(®)
=
w
=
@]
=
T
=
=
@]
l_
>
<
[
I
=
<
<
=4
W~
<
<
g
(2
T
e
[iE]
C
w
T
—
s
=
l_
<
[
W

11



Nivakag 1A - MAR00¢ aocdpaAlopéVWY OXNUATWYV - Zuxvotnta - Méon Znuia ava Xprion OxApatog
Table 1A - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

KaAuvyn Actikng EuBivng Oxnpdatwv M.T.P.L.

2014 2015 2016
, . MARBog Juxvotnta Mé£oo KOOTOG MAR6og Juxvotnta Mé£oo KOoToG MARBog Juxvotnta Mé£o0 KOoTOG
Xprion oxnpatog ) . ) . ) : .
Vehicle use oxXnNUATWV Inpuwv % tnpioc € oxnuAaTwv Inpuwv % tnpioc € oxXnNUATWv nNuwv % {npiag €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count frequency % cost € count frequency % cost € count frequency % cost €
EMIBATIKA 1.X.
3.117.984 6,71 1.853 2.957.716 6,79 1.754 3.071.841 6,99 1.697
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
7.476 9,27 1.853 7.620 9,37 1.327 7.543 9,53 1.335
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMNIBATIKA 1.X. (ENOIKIAZOMENA)
49.374 7,87 2.649 47.689 7,50 2.266 43.176 13,16 1.902
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI OI TYMOI)
8.587 40,04 1.888 8.161 43,43 1.521 12.202 31,77 1.388
BUSES (ALL TYPES)
TAZI
13.533 37,81 1.948 12.011 30,73 2.044 7.565 28,24 1.887
TAXIS
OOPTHTA I.X.
235.748 10,85 1.755 233.995 10,83 1.621 238.415 10,99 1.476
PRIVATE TRUCKS
OOPTHTA AX.
21.730 20,72 1.886 20.164 18,01 2.466 18.443 17,62 2.995
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
276.686 5,70 1.900 258.578 5,67 1.703 278.950 5,65 1.501
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN
24.407 3,45 1.888 23.288 3,38 1.670 23.762 3,40 2.162
TOOLS
ATPOTIKA MHXANHMATA
66.043 1,63 1.893 64.272 1,59 1.518 66.921 1,55 1.513
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
577.685 2,93 2.036 579.219 2,78 2.044 608.101 2,87 1.912
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
8.734 4,66 1.892 8.338 6,94 1.568 7.766 6,95 1.924
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 4.407.987 6,52 1.871 4.221.051 6,50 1.771 4.384.685 6,66 1.695

1. Ta oToixeia kal OEIKTEG TWV TTPONYOUHEVWY ETWV BEV EXOUV ETTAVUTTOAOYIOTEI uE Baan petayevéaTepn TTANPo@opnon aAAd TTapouaciddovtal 6TTwG KaTaypa@nKav apxIika.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.

2. O1 opIopOi TWV SEIKTWV TTAPOUCIAdovTal GTO TTAPAPTNUA.
Ratio definitions can be found in the appendix.

ITATIZTIKH EMETHPIAA ASMAAIZHE AYTOKINHTQN - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION A'

1
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Mpadnua 1: NARBocg oxnuatwy Kat Tuxvotnto {nuwwy (2016) B MAR60¢ oxnudtwy (ekat.) B JuxvoTnTa {NHLWV

ITATIZTIKH EMETHPIAA AIDAAIZHEZ AYTOKINHTQON - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION A'




Nivakag 1B - NARB0g achaAlopévwy oxnuatwy - Zuxvotnta - Méon Znuia ava Xprion Oxruotog

Table 1B - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

Z0voAo kaAupewv All covers
2014 2015 2016
, . MARBog Suxvotnta Mé£oo KOOTOG MAR6og STuxvotnta Mé£oo KOoToG MARBog Juxvotnta Mé£o0 KOoTOG
Xprion oxnpatog ) x . ) A . ) : .
Vehicle use oxXnNUATWV Inpuwv % tnpioc € oxnuAaTwv Inpuwv % tnpioc € oxXnNUATWv nNuwv % {npiag €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count frequency % cost € count frequency % cost € count frequency % cost €
EMIBATIKA 1.X.
3.117.984 9,91 1.489 2.957.716 10,39 1.392 3.071.841 10,45 1.379
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
7.476 13,12 1.513 7.620 13,14 1.141 7.543 13,77 1.110
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMNIBATIKA 1.X. (ENOIKIAZOMENA)
49.374 9,87 2.230 47.689 9,12 2.027 43.176 15,33 1.761
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI OI TYMOI)
8.587 48,62 1.791 8.161 52,90 1.468 12.202 39,54 1.664
BUSES (ALL TYPES)
TAZI
13.533 50,13 1.538 12.011 53,14 1.244 7.565 36,29 1.560
TAXIS
OOPTHTA I.X.
235.748 15,10 1.396 233.995 15,25 1.282 238.415 15,09 1.196
PRIVATE TRUCKS
OOPTHTA AX.
21.730 23,07 1.736 20.164 20,73 2.230 18.443 20,35 2.672
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
276.686 8,06 1.473 258.578 8,05 1.333 278.950 7,98 1.172
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN
24.407 4,48 1.703 23.288 4,57 1.441 23.762 4,71 2.259
TOOLS
ATPOTIKA MHXANHMATA
66.043 1,90 1.720 64.272 1,93 1.358 66.921 2,00 1.285
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
577.685 3,00 2.064 579.219 2,88 2.035 608.101 2,93 1.934
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
8.734 4,67 1.892 8.338 6,97 1.565 7.766 6,97 1.922
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 4.407.987 9,27 1.522 4.221.051 9,56 1.420 4.384.685 9,56 1.400

1. Ta oToixeia kal OEIKTEG TWV TTPONYOUHEVWY ETWV BEV EXOUV ETTAVUTTOAOYIOTEI uE Baan petayevéaTepn TTANPo@opnon aAAd TTapouaciddovtal 6TTwG KaTaypa@nKav apxIika.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.

2. O1 opIopOi TWV SEIKTWV TTAPOUCIAdovTal GTO TTAPAPTNUA.
Ratio definitions can be found in the appendix.
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Nivakag 2A - AvaAvon MA0oucg kat Mocou AnAwBelowv Znuwv ava Xprion Oxnuatog
Table 2A - Amount and Count Analysis of Declared Claims Per Vehicle Use

2016 2016

Xprion oxripatog

Vehicle use

YAwkéG Znuiég/Material Damages

NARB0OG Znpwv

Claims Count

Nooc6 Znuiwv

Claims Amount

MARB0G Znpiwv

MNoc6 Znuwv
€

Claims Amount

Swpatikég BAaBeg/Bodily Injuries

Aotk EUBUVN/M.T.P.L.

MARBOG Znpwv

Claims Count

Nood Znuiwv
3

Claims Amount

3 €
EMIBATIKA L.X.
213.826 218.863.394 8.527 145.345.574 214.628 364.208.968
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
718 714.187 22 245.452 719 959.639
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
5.665 7.163.894 272 3.642.000 5.682 10.805.894
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI OI TYMOI)
3.597 3.534.317 330 1.845.615 3.876 5.379.931
BUSES (ALL TYPES)
TAZI
2.084 2.662.533 156 1.368.157 2.136 4.030.691
TAXIS
QOOPTHTA I.X.
26.134 25.454.157 607 13.216.538 26.198 38.670.695
PRIVATE TRUCKS
OOPTHIA AX.
3.247 4.031.456 75 5.702.461 3.250 9.733.917
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
15.765 15.658.464 365 8.012.346 15.772 23.670.810
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
802 914.572 11 834.651 809 1.749.223
TOOLS
ATPOTIKA MHXANHMATA
1.035 1.110.853 20 460.735 1.039 1.571.588
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
17.042 15.230.484 1.185 18.103.746 17.438 33.334.230
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
536 509.483 25 529.433 540 1.038.916
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO
TOTAL 290.451 295.847.795 11.595 199.306.708 292.087 495.154.503

MARBOG ¢nuiwv = MARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEPWYV {NUILY XPAoNG atrd TIG SnAwBEioeg eviOg Tou £TOUg

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

Mood ¢nuiwv = Moagd TTANPwWOEIcWY NUILIV + TTOOO EKKPEPWY {NUILIV XPAoNG atrd TIG SnAwBEioeg evidg Tou £TOUg

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta TTARBN ¢nuItv dev aBpoilovTtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTIOIET TTEPITOOTEPES TNG Hiag ao@AANIOTIKAG KAAUWNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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Nivakag 2B - AvaAucon NARBoug kat Mocol AnAwBOelcwv Znuuwv ava Xprnon OxAuatog

Table 2B - Amount and Count Analysis of Declared Claims Per Vehicle Use

2016 2016
MNup6g/Fire KAomry/Theft Znuiég 16iov Oxpatoc/Own Damages
) . NARB0OG Znpwv Nooc6 Znuiwv MARB0G Znpiwv MNoc6 Znuwv MARBOG Znpwv Nood Znuiwv
Xprion oxfiparog
Vehicle use € € €
Claims Count Claims Amount Claims Count Claims Amount Claims Count Claims Amount
€ € €
EMIBATIKA I.X.
439 1.786.743 9.283 25.860.935 7.972 15.590.939
PASSENGER PRIVATE VEHICLES
EMNIBATIKA I.X. (EIAIKA)
1 5.314 4 44.940 17 37.547
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
1 1.014 45 151.734 210 495.636
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
10 145.646 16 69.089 314 369.527
BUSES (ALL TYPES)
TA=I
2 18.481 8 5.198 4 3.879
TAXIS
DOPTHTA I.X.
52 298.321 257 582.226 422 709.141
PRIVATE TRUCKS
DOOPTHIA AX.
2 2.448 2 9.828 5 14.246
PUBLIC TRUCKS
DOOPTHTA I.X. ATPOTIKA
15 33.389 129 420.894 40 109.916
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
4 607.953 10 46.672 3 3.772
TOOLS
ATPOTIKA MHXANHMATA
1 1.289 1 25.000 0 0
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
11 44.813 197 1.002.560 6 20.420
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
0 0 0 0 1 1.133
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
538 2.,945.410 9.952 28.219.075 8.994 17.356.157
TOTAL

MARBOG ¢nuiwv = MARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEPWYV {NUILY XPAoNG atrd TIG SnAwBEioeg eviOg Tou £TOUg

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

Mood ¢nuiwv = Moagd TTANPwWOEIcWY NUILIV + TTOOO EKKPEPWY {NUILIV XPAoNG atrd TIG SnAwBEioeg evidg Tou £TOUg

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta TTARBN ¢nuItv dev aBpoilovTtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTIOIET TTEPITOOTEPES TNG Hiag ao@AANIOTIKAG KAAUWNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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Nivakag 2l - AvaAuon NMARBoug kot Mocol AnAwBelowv Znuiwv ava Xprion OxXnuotog
Table 2I' - Amount and Count Analysis of Declared Claims Per Vehicle Use

2016 2016

Xprion oxripatog

Vehicle use

Opavong KpuotaAAwv/Glass Break

NARB0OG Znpwv

Claims Count

Nooc6 Znuiwv

Claims Amount

Noutég KaAuerg/Other Covers

MARB0G Znpiwv

MNoc6 Znuwv

Claims Amount

Zuvohou KaAupewv/All Covers

MARBOG Znpwv

Claims Count

Nood Znuiwv
3

Claims Amount

€
EMIBATIKA L.X.
81.623 22.674.237 11.329 12.749.158 321.150 442.870.980
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
292 91.308 12 14.430 1.039 1.153.178
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
712 169.646 37 35.433 6.619 11.659.357
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI OI TYMOI)
504 978.503 134 1.087.814 4.825 8.030.511
BUSES (ALL TYPES)
TAZI
559 162.130 46 63.030 2.745 4.283.409
TAXIS
QOOPTHTA I.X.
8.997 2.588.577 194 185.360 35.982 43.034.320
PRIVATE TRUCKS
OOPTHIA AX.
443 154.470 59 114.667 3.754 10.029.575
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
6.183 1.687.815 152 153.454 22.255 26.076.279
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
293 121.437 3 657 1.120 2.529.714
TOOLS
ATPOTIKA MHXANHMATA
295 120.576 1 141 1.337 1.718.595
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
0 0 203 97.760 17.837 34.499.782
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
0 0 0 0 541 1.040.048
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO
TOTAL 99.901 28.748.700 12.170 14.501.905 419.204 586.925.749

MARBOG ¢nuiwv = MARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEPWYV {NUILY XPAoNG atrd TIG SnAwBEioeg eviOg Tou £TOUg

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

Mood ¢nuiwv = Moagd TTANPwWOEIcWY NUILIV + TTOOO EKKPEPWY {NUILIV XPAoNG atrd TIG SnAwBEioeg evidg Tou £TOUg

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta TTARBN ¢nuItv dev aBpoilovTtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTIOIET TTEPITOOTEPES TNG Hiag ao@AANIOTIKAG KAAUWNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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Mivakag 3A - Zuxvornta {nuiwv ava Xpnon kai KaAuyn - (%)

Table 3A - Claims frequency per Vehicle Use and Cover - (%)

2016 2016

YAwkég SWUOTLKEG AoTiKN Opavon Nourég ZUvolo
ZNHLEG BAdaBeg EuBuivn KpuotaAAwv KaAuyerg KaAupewv
Xprion oxrAparog
Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
6,96 0,28 6,99 0,04 0,88 2,01 4,14 0,27 10,45
PASSENGER PRIVATE VEHICLES
EMIBATIKA |.X. (EIAIKA
( ) 9,52 0,29 9,53 0,06 0,27 5,01 6,96 0,13 13,77
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA
( ) 13,12 0,63 13,16 0,02 1,22 6,71 3,40 0,10 15,33
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI Ol TYRNOI
( ) 29,48 2,70 31,77 0,13 0,35 951,52 10,49 1,01 39,54
BUSES (ALL TYPES)
TAZI
27,55 2,06 28,24 0,36 1,70 33,33 8,79 0,65 36,29
TAXIS
OOPTHTA I.X.
10,96 0,25 10,99 0,12 0,68 9,31 7,35 0,08 15,09
PRIVATE TRUCKS
OOPTHTA AX.
17,61 0,41 17,62 0,11 0,13 7,46 10,70 0,36 20,35
PUBLIC TRUCKS
®OOPTHTA I.X. ATPOTIKA
5,65 0,13 5,65 0,04 0,50 0,40 6,43 0,07 7,98
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
3,38 0,05 3,40 0,26 0,69 5,66 9,29 0,02 4,71
TOOLS
ATPOTIKA MHXANHMATA
1,55 0,03 1,55 0,06 0,35 0,00 15,59 0,00 2,00
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
2,80 0,19 2,87 0,07 1,61 2,18 0,00 0,05 2,93
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES) 6.90 032 6,95 0.00 0.00 £0.00 0.00 0.00 6.97
MOTORCYCLES PRIVATE (RENTAL) ’ ’ ’ ’ ’ ’ ’ ’ ’
2YNOAO OXHMATQN
6,62 0,26 6,66 0,04 0,87 2,17 4,47 0,23 9,56
ALL VEHICLES
Znpigg TpExouaag Xprong

Current year claims

[44
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Mivakag 3B - Méoo KoéoTog Znuiag avd Xpron kai KaAuyn - (€)

Table 3B - Average Claim Cost per Vehicle Use and Cover - (€)

2016 2016

YAwkég SWUOTLKEG AoTiKN Opavon Nourég ZUvolo
ZNHLEG BAdaBeg EuBuivn - KpuotaAAwv KaAuyerg KaAupewv
Xprion oxrAparog
Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
1.024 17.045 1.697 4.070 2.786 1.956 278 1.125 1.379
PASSENGER PRIVATE VEHICLES
EMIBATIKA |.X. (EIAIKA
( ) 995 11.157 1.335 5.314 11.235 2.209 313 1.203 1.110
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA
( ) 1.265 13.390 1.902 1.014 3.372 2.360 238 958 1.761
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI Ol TYRNOI
( ) 983 5.593 1.388 14.565 4.318 1.177 1.941 8.118 1.664
BUSES (ALL TYPES)
TAZI
1.278 8.770 1.887 9.241 650 970 290 1.370 1.560
TAXIS
OOPTHTA I.X.
974 21.774 1.476 5.737 2.265 1.680 288 955 1.196
PRIVATE TRUCKS
OOPTHTA AX.
1.242 76.033 2.995 1.224 4914 2.849 349 1.944 2.672
PUBLIC TRUCKS
®OOPTHTA I.X. ATPOTIKA
993 21.952 1.501 2.226 3.263 2.748 273 1.010 1.172
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
1.140 75.877 2.162 151.988 4.667 1.257 414 219 2.259
TOOLS
ATPOTIKA MHXANHMATA
1.073 23.037 1.513 1.289 25.000 0 409 141 1.285
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
894 15.277 1.912 4.074 5.089 3.403 0 482 1.934
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES) 951 21177 1.924 0 0 1.132 0 0 1.922
MOTORCYCLES PRIVATE (RENTAL) ) ) ) )
2YNOAO OXHMATQN
1.019 17.189 1.695 5.475 2.836 1.930 288 1.192 1.400
ALL VEHICLES
Znpigg TpExouaag Xprong

Current year claims

€C
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Nivakag 4 - Avalvon Méoou K6otoug Znuiag ava kaAuvyn (€) - Z0vodo Oxnuatwv

Table 4 - Average Claim Cost analysis per Cover (€) - All vehicles

2014 2015 2016
MAnpwOeLowv EKKPEUHWV ZOvolo NAnpwOelcwv EKKPEUHWV Z0volo NAnpwOelcwv EKKPEUHWV Z0volo
Inpuav Inuov Inuov Inpuav Inuav Inuav Inpuav Inuav Inuav
Paid Outstanding Total Outstanding Total Paid Outstanding Total
claims claims claims claims claims claims claims claims
YAKEG TNMLEG
i 1.052 1.167 1.107 991 1.181 1.086 955 1.080 1.019
Material damages
SWHOTIKEG BAGBEG
oL 4.181 23.928 19.500 4.605 20.056 17.010 3.441 20.669 17.189
Bodily injuries
AoTiKr) UOUVN OXNUATWY
. L 1.124 2.663 1.871 1.068 2.460 1.771 1.015 2.347 1.695
Motor Third Party Liability
2UVoAo KaAUYEwWV
895 2.518 1.522 834 2.346 1.420 830 2.251 1.400

All covers

9t
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Aotikr) euBUVn oxnUATwy / YAKEG ZnpLég

NOz0 AIAKANONIZMOY

MNoco

Table 5A - Distribution (%) of MTPL material damages

Mivakag 5A - Kartavopn (%) uAikwv nuiwv KAAuwng aoTIKAG €uBlVNGg avd TToo6 BI0KAVOVIOUOU

MTPL / Material Damages

AMOUNT OF SETTLEMENT L eoe

Amount Amount Amount
0 100 € 0,66 5,14 0,66 4,67 0,64 4,81
101 € 300 € 3,24 13,18 3,77 14,32 4,05 14,72
301 € 600 € 4,29 9,22 4,76 9,57 4,95 9,28
601 € 1.000 € 37,12 44,93 40,36 46,34 43,76 50,40
1.001 € 1.500 € 19,53 16,20 18,16 14,73 16,53 12,39
1.501 € 2.000 € 9,32 5,21 8,70 4,54 5,24 2,66
2.001 € 3.000 € 7,05 2,85 7,99 3,07 8,62 3,04
3.001 € 4.000 € 4,91 1,53 4,58 1,29 4,85 1,29
4.001 € 5.000 € 2,83 0,66 2,49 0,54 2,39 0,50
5.001 € 6.500 € 2,32 0,43 2,28 0,40 2,18 0,36
6.501 € 8.000 € 1,41 0,21 1,32 0,19 1,49 0,20
8.001 € 10.000 € 1,26 0,15 1,21 0,14 1,28 0,14
10.001 € 20.000 € 2,79 0,22 2,21 0,17 2,21 0,16
20.001 € 50.000 € 1,38 0,05 1,00 0,04 0,94 0,03
50.001 € 100.000 € 0,66 0,01 0,26 0,00 0,20 0,00
100.001 € 500.000 € 1,24 0,01 0,25 0,00 0,37 0,00
500.001 € 1.000.000 € 0,00 0,00 0,00 0,00 0,31 0,00
> 1.000.001 € 0,00 0,00 0,00 0,00 0,00 0,00
Zuvolo / Total 100 100 100 100 100 100

1. Ta oToixeia Kol OEIKTEG TWV TIPONYOUNEVWY ETWV D€V EXOUV ETTAVUTTOAOYIOTET pE BAan YeTayevéaTepn TTANPO@OPNoN aAAd TTapouciddovtal OTTwG KaTaypd@nkav apxIkd.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally

2. O1 opiopoi Twv SEIKTWV TTAPOUCIAdovTal GTO TTApAPTNUA.
Ratio definitions can be found in the appendix
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Aotk euBUVN oXNUATWY / SWHOTIKEG BAGBES

NOz0 AIAKANONIZMOY

MNoco

Table 5B - Distribution (%) of MTPL bodily injuries

Mivakag 5B - Katavoun (%) cwpatikwyv BAaBwyv KAAUYNS aoTIKAG EuBUvVNG avd TTood SiaKavovioou

MTPL / Bodily Injuries

AMOUNT OF SETTLEMENT floge flogo

Amount Amount Amount
0 300 € 0,09 9,28 0,13 9,50 0,09 8,73
301 € 1.000 € 0,92 21,07 1,05 19,67 0,96 20,45
1.001 € 2.000 € 1,06 11,83 0,92 8,47 0,91 9,29
2.001 € 3.000 € 1,55 9,96 1,57 9,36 1,26 7,36
3.001 € 4.000 € 0,71 3,42 0,69 3,07 0,87 4,04
4.001 € 6.000 € 3,58 12,05 3,43 10,51 4,15 12,98
6.001 € 8.000 € 2,14 5,09 4,54 9,95 3,34 7,29
8.001 € 12.000 € 3,91 6,70 5,76 8,90 5,50 9,11
12.001 € 16.000 € 3,42 4,01 3,59 3,90 4,25 4,68
16.001 € 20.000 € 3,00 2,73 3,30 2,70 3,47 2,90
20.001 € 30.000 € 5,78 4,28 7,02 4,70 6,64 4,50
30.001 € 50.000 € 8,23 3,76 10,40 4,23 7,63 3,15
50.001 € 75.000 € 4,56 1,32 4,99 1,33 5,10 1,41
75.001 € 100.000 € 3,18 0,61 3,15 0,56 3,24 0,59
100.001 € 150.000 € 7,54 1,00 511 0,64 6,24 0,80
150.001 € 200.000 € 7,63 0,75 6,24 0,56 7,98 0,74
200.001 € 250.000 € 5,30 0,41 7,31 0,50 8,80 0,63
250.001 € 300.000 € 11,95 0,75 13,65 0,79 11,95 0,70
300.001 € 400.000 € 10,49 0,54 9,13 0,43 8,40 0,39
400.001 € 500.000 € 5,57 0,22 4,82 0,17 3,30 0,12
500.001 € 750.000 € 6,04 0,18 1,63 0,05 3,47 0,10
750.001 € 1.000.000 € 0,95 0,02 1,01 0,02 2,45 0,04
> 1.000.001 € 2,39 0,04 0,58 0,01 0,00 0,00
ZUvolo / Total 100 100 100 100 100 100

1. Ta aToixeia kol SEIKTEG TWV TTPONYOUMEVWY ETWV JEV EXOUV ETTAVUTTOAOYIOTEN pE BAanN YeTayevéaTEPN TTANPOPOPNON aAAd TTapouciddovTtal OTTwG KaTaypd@nkav apxIkd.

Previous years' data have not been recalculated after updates were received, but appear as recorded originally
2. O1 opIopoi TV BEIKTWV TTAPOUCIAZoVTal GTO TTAPAPTNHA.
Ratio definitions can be found in the appendix
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ENOTHTA B'

Fewypadikn KaTavoun:
AelkTeC oUXVOTNTOG KAl HEONC {NULOG
KaAuPng aoTtikng evBLVNG oXNUATWV

ava vouo

SECTION B'

Geographical distribution:
Frequency indicator and average claim
for motor third party liability insurance

by prefecture
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NMivakag 6 - Znuég Aotikg EuBUvng ava vouod

Table 6 - M.T.P.L. Claims by prefecture

2016
JTuxvotnta Znpwv % Méoo Kéotog Znuiag €
Prefecture
Claims Frequency % Average Claim Cost €

AITONOAKAPNANIAY AETOLOACARNANIA 5,47 1.920
APTOAIAAY ARGOLIDA 4,68 2.153
APKAAIAY ARCADIA 4,59 2.022
APTAZ ARTA 4,93 2.238
ATTIKHX ATTICA 8,58 1.642
AXAIAZ ACHAEA 7,45 1.741
BOIQTIA BOEQOTIA 5,30 1.464
TPEBENQN GREVENA 4,04 1.388
APAMAZX DRAMA 4,60 1.232
AQAEKANHZOY DODECANESE 4,21 1.927
EBPOY EVROS 4,06 1.686
EYBOIAZ EUBOEA 5,70 1.746
EYPYTANIAZ EVRYTANIA 4,86 2.426
ZAKYNOOY ZAKYNTHOS 5,28 1.877
HAEIAZ ELIA 5,03 2.346
HMAQOIAX IMATHIA 5,23 1.548
HPAKAEIOY HERAKLION 6,39 1.520
OEXMNPQTIAY THESPROTIA 5,66 1.659
OE>>AAONIKHX THESSALONIKI 7,44 1.561
IQOANNINQN IOANNINA 5,66 1.553
KABAAAX KAVALA 4,71 1.746
KAPAITZAY KARDITSA 3,87 1.590
KAXTOPIAX KASTORIA 4,89 1.221
KEPKYPAX CORFU (KERKYRA) 4,49 1.827
KEDAAAHNIAZ CEPHALONIA 4,58 1.477
KIAKIZ KILKIS 5,40 1.775
KOZANHX KOZANI 4,67 1.575
KOPINGIAX CORINTHIA 5,18 1.529
KYKAAAQN CYCLADES 4,87 1.569
NAKQNIAY LACONIA 4,58 1.539
NAPIZAZ LARISSA 4,54 1.457
NAZIOIOY LASITHI 4,85 1.484
AEZBOY LESBOS 3,91 2.146
AEYKAAAY LEFKADA 5,12 2.201
MAINH2IAY MAGNESIA 4,81 1.750
MEZZHNIAZ IMESSENIA 5,47 1.888
=ANOH2 XANTHI 4,35 1.271
NMEAAHZ PELLA 5,40 1.729
MNIEPIAY PIERIA 5,10 1.754
MPEBEZAX PREVEZA 4,82 2.192
PEOYMNHX RETHYMNO 5,51 1.588
POAOMHX RHODOPE 3,69 1.550
AMOY SAMOS 3,09 2.439
2EPPON SERRES 4,86 1.693
TPIKAAQN TRIKALA 4,18 1.741
DOIQTIAAL PHTHIOTIS 4,47 1.849
DAQPINAZ FLORINA 4,46 1.825
DQKIAAZ PHOCIS 5,35 1.615
XAAKIAIKHX CHALKIDIKI 5,21 2.658
XANION CHANIA 5,80 1.785
XIOY CHIOS 5,42 1.638
2YNOAO TOTAL 6,66 1.695

H yewypa@ikr) katavopn €xel yivel ue KpITApIo TN dieBuvan ékdoong Tou ao@aAiaTnpiou cupBoAaiou
The geographical distribution is determined by the insured person's address on the policy
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Claims Frequency by prefecture
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Nopdg
AITOAOAKAPNANIAZ
APIFOAIAAZ
APKAAIAZ
APTAZ
ATTIKHZ
AXAIAZ
BOIQTIAZ
FPEBENQN
APAMAZ
AQAEKANHZOY
EBPOY
EYBOIAZ
EYPYTANIAZ
ZAKYNOOY
HAEIAZ
HMAOIAZ
HPAKAEIOY
OEZNPQTIAZ
OEZXZAANONIKHZ
IQANNINQN
KABAAAZ
KAPAITZAZ
KAZTOPIAZ
KEPKYPAZ
KEDAAAHNIAZ
KIAKIZ
KOZANHZ
KOPINGOIAZ
KYKAAAQN
NAKQNIAZ
NAPIZAZ
NAZIGIOY
AEXBOY
NEYKAAAZ
MATNHZIAZ
MEZZHNIAZ
ZANOHZ
NEAAHZ
NIEPIAZ
NPEBEZAX
PEOYMNHZ
POAONHZ
AMOY
ZEPPQN
TPIKAAQN
OOIOTIAAL
OAQPINAZ
OOKIAAL
XAAKIAIKHZ
XANIQN
Xloy

TIMH
Perfecture VALUE
AETOLOACARNANIA 5,47
ARGOLIDA 4,68
ARCADIA 4,59
ARTA 4,93
ATTICA 8,58
ACHAEA 7,45
BOEOTIA 5,30
GREVENA 4,04
DRAMA 4,60
DODECANESE 4,21
EVROS 4,06
EUBOEA 5,70
EVRYTANIA 4,86
ZAKYNTHOS 5,28
ELIA 5,03
IMATHIA 5,23
HERAKLION 6,39
THESPROTIA 5,66
THESSALONIKI 7,44
IOANNINA 5,66
KAVALA 4,71
KARDITSA 3,87
KASTORIA 4,89
CORFU (KERKYRA) 4,49
CEPHALONIA 4,58
KILKIS 5,40
KOZANI 4,67
CORINTHIA 5,18
CYCLADES 4,87
LACONIA 4,58
LARISSA 4,54
LASITHI 4,85
LESBOS 3,91
LEFKADA 5,12
MAGNESIA 4,81
MESSENIA 5,47
XANTHI 4,35
PELLA 5,40
PIERIA 5,10
PREVEZA 4,82
RETHYMNO 5,51
RHODOPE 3,69
SAMOS 3,09
SERRES 4,86
TRIKALA 4,18
PHTHIOTIS 4,47
FLORINA 4,46
PHOCIS 5,35
CHALKIDIKI 521
CHANIA 5,80
CHIOS 5,42
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Ipadnua 13 :

Mé£c0 KOGTOG ZNKLAG aVA VOUO . TIMH
A/A  Nouog Perfecture VALUE

Average Claim cost by prefecture 1 AITOAOAKAPNANIAS AETOLOACARNANIA 1.920
2 APrOAIAAT ARGOLIDA 2.153

3 APKAAIAZ ARCADIA 2.022

4 APTAS ARTA 2.238

5 ATTIKHS ATTICA 1.642

6  AXAIAZ ACHAEA 1.741

7 BOIQTIAS BOEOTIA 1.464

8  [PEBENQN GREVENA 1.388

9  APAMAZ DRAMA 1.232

10  AQAEKANHIOY DODECANESE 1.927

11 EBPOY EVROS 1.686

12 EYBOIAS EUBOEA 1.746

13 EYPYTANIAZ EVRYTANIA 2.426

14 ZAKYNOOY ZAKYNTHOS 1.877

15  HAEIAS ELIA 2.346

16 HMA®GIAS IMATHIA 1.548

17 HPAKAEIOY HERAKLION 1.520

18 OE:MPQTIAT THESPROTIA 1.659

19  OEIZAAONIKHE THESSALONIKI 1.561

20 IQANNINQN IOANNINA 1.553

21 KABAMAS KAVALA 1.746

22 KAPAITZAZ KARDITSA 1.590

23 KASTOPIAZ KASTORIA 1.221

24 KEPKYPAZ CORFU (KERKYRA) 1.827

25  KEQAAAHNIAZ CEPHALONIA 1.477

26 KIAKIS KILKIS 1.775

27 KOZANH3 KOZANI 1.575

28 KOPINGIAZ CORINTHIA 1.529

29 KYKAAAQN CYCLADES 1.569

30 AAKQNIAZ LACONIA 1.539

31 AAPIZAT LARISSA 1.457

32 AATIOIOY LASITHI 1.484

33 AEIBOY LESBOS 2.146

34 AEYKADAS LEFKADA 2.201

35 MATNHSIAS MAGNESIA 1.750

36  MESIHNIAS MESSENIA 1.888

37  ZANGHI XANTHI 1.271

38 MEAAHS PELLA 1.729

39 MIEPIAS PIERIA 1.754

40  MPEBEZAT PREVEZA 2.192

41 PEOYMNHI RETHYMNO 1.588

42 POAOMHS RHODOPE 1.550

] 43 sAMOY SAMOS 2.439

< 1.400 ! 44 SEPPQN SERRES 1.693
45 TPIKAAQN TRIKALA 1.741

1.400 -1.700 N\ 46 OOIQTIAAS PHTHIOTIS 1.849
1.700 -2.000 o 47 OAQPINAZ FLORINA 1.825
48 DOKIAAS PHOCIS 1.615

q w 49 XAAKIAIKHZ CHALKIDIKI 2.658
50  XANIQN CHANIA 1.785

51 XIOY CHIOS 1.638
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ENOTHTA T

AvaAuon {nuwv
JTolXela OLKOVOULKOU £TOUC

SECTION C'

Claims analysis
Financial year data

INSURANCE - SECTION C'

/ STATISTICAL YEARBOOK FOR MOTOR

[
s
SIS
s
o
=z
w
=
G
=
ac
=
~
(@]
=
>
<
(o]
dc
2
<
<
©
N
<
<
=l
a
dc
-
w
—
w
==
—
=
=
<
=
W

37



Mivakag 7A - Agiktng {nuiwv ava Xprnon kai KaAuyn - (%)
Table 7A - Loss ratio per Vehicle Use and Cover - (%)

2016 2016

YAwkéQ ZWHOTIKEG AOCTIKN Opavon Nounég Zovolo
ZNHLEG BAdaBeg EuBuivn - KpuotaAAwv KaAOyerg KaAvpewv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers

EMIBATIKA I.X.

42,38 47,29 44,39 14,12 76,75 32,76 52,39 28,83 44,46
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)

15,68 9,37 13,12 36,54 43,81 38,17 70,16 8,23 17,90
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)

83,97 53,02 69,51 12,78 84,57 39,38 57,44 4,79 63,28
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)

-0,41 33,18 13,44 24,37 28,35 589,73 81,34 51,01 22,14
BUSES (ALL TYPES)
TAZI

13,84 79,50 33,13 80,70 156,39 87,17 47,12 11,82 33,67
TAXIS
OOPTHTA L.X.

43,22 35,84 39,99 20,55 26,36 26,61 74,44 3,47 38,65
PRIVATE TRUCKS
OOPTHIA AX.

30,11 56,06 40,77 -24,81 -3,57 64,61 40,80 19,32 37,27
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA

48,59 48,91 48,72 10,71 67,82 85,16 70,73 1,53 47,39
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN

13,06 44,42 26,64 280,42 -56,19 -2,58 73,64 0,03 30,30
TOOLS
ATPOTIKA MHXANHMATA

35,41 67,65 48,04 174,69 -5,08 0,00 145,02 0,22 46,63
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.

27,47 48,28 36,94 7,22 57,70 10,38 20,19 2,09 35,09
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)

23,63 15,28 19,53 0,00 0,00 -45,06 0,00 2,27 18,53
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN

40,69 46,43 43,08 19,07 71,35 33,78 55,60 23,28 42,99
ALL VEHICLES

O deikTnG ¢nuIwV TTEPIAaPPBAvE {NUIEG aveEapTATWG XPpovou etreAeloewg. O deikTng ¢nuIwv utrohoyideTal e Baan Ta aToixeia TTou BapUvouv TNV TPEXOUCT OIKOVOUIKH XPrion Kal €ival avegapTnTa atrd Tov XpOvo eTTEAEUCEWG TwV NUIWV.
21IG £TTEABOUOEG ATTOdNUWOEIG £XEI AN@POEi UTTOWNV Kal N PETABOAN TOU ATTOBEPATOG EKKPEPWYV NUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.
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Mivakag 7B - Agiktng {nuiwv ava Xprion kai KaAuyn - (%)
Table 7B - Loss ratio per Vehicle Use and Cover - (%)

2015 2015

YAwkéQ ZWHOTIKEG AOCTIKN Opavon Nounég Zovolo
ZNHLEG BAdaBeg EuBuivn - KpuotaAAwv KaAOyerg KaAvpewv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers

EMIBATIKA I.X.

36,82 51,37 42,75 11,19 63,80 42,34 51,49 26,17 42,75
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)

24,68 15,96 21,23 38,32 12,75 -5,03 63,68 22,38 21,94
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)

35,59 27,51 31,93 1,27 122,44 23,11 35,13 0,60 30,51
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)

19,55 6,47 15,52 -1,22 11,74 155,02 82,79 4,13 15,80
BUSES (ALL TYPES)
TAZI

22,55 66,03 33,74 8,03 -2,20 93,30 51,98 39,70 34,71
TAXIS
OOPTHTA L.X.

38,27 49,14 43,06 16,39 47,84 15,65 69,53 3,69 41,59
PRIVATE TRUCKS
OOPTHIA AX.

42,15 -20,66 16,68 -4,58 12,95 -15,77 36,68 24,34 17,01
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA

45,91 49,30 47,34 12,62 76,72 157,04 65,30 10,02 47,09
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN

24,28 -22,02 4,13 0,43 36,62 -0,61 59,73 0,58 6,42
TOOLS
ATPOTIKA MHXANHMATA

34,21 -5,22 18,79 54,43 0,00 0,00 104,37 0,16 19,18
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.

26,86 52,15 38,28 4,34 72,77 19,95 -9,24 0,82 36,63
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)

32,29 58,82 42,84 0,00 0,00 0,00 0,00 -3,33 39,36
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN

36,22 48,22 41,15 10,49 62,75 40,45 53,60 20,93 41,00
ALL VEHICLES

O deikTnG ¢nuIwV TTEPIAaPPBAvE {NUIEG aveEapTATWG XPpovou etreAeloewg. O deikTng ¢nuIwv utrohoyideTal e Baan Ta aToixeia TTou BapUvouv TNV TPEXOUCT OIKOVOUIKH XPrion Kal €ival avegapTnTa atrd Tov XpOvo eTTEAEUCEWG TwV NUIWV.
21IG £TTEABOUOEG ATTOdNUWOEIG £XEI AN@POEi UTTOWNV Kal N PETABOAN TOU ATTOBEPATOG EKKPEPWYV NUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.
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Mivakag 7T - Agiktng {nmiwv ava Xpron kai KaAuyn - (%)
Table 7T - Loss ratio per Vehicle Use and Cover - (%)

2014 2014

YAwkéQ ZWHOTIKEG AOCTIKN Opavon Nounég Zovolo

ZNHLEG BAdaBeg EuBuivn - KpuotaAAwv KaAOyerg KaAvpewv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers

EMIBATIKA I.X.

35,08 61,04 45,45 8,77 45,27 43,95 42,35 15,49 43,42
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)

20,50 11,17 16,89 9,64 4,57 22,62 54,27 -15,38 17,57
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)

21,23 26,89 23,60 10,78 62,67 14,44 35,00 7,35 23,29
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)

2,78 36,27 13,03 3,84 -2,97 153,16 37,88 6,31 14,16

BUSES (ALL TYPES)
TAZI

35,62 44,73 38,25 8,55 12,64 112,20 42,10 -69,17 37,96
TAXIS
OOPTHTA L.X.

33,72 53,28 42,07 3,60 38,84 29,17 57,60 12,52 41,34
PRIVATE TRUCKS
OOPTHIA AX.

35,21 77,67 52,03 -3,76 11,10 6,58 20,52 1,41 46,56
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA

35,66 64,16 47,42 6,45 47,88 147,42 56,61 3,04 46,61
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN

7,56 31,81 17,71 6,00 -10,27 -0,17 40,28 0,38 15,90

TOOLS
ATPOTIKA MHXANHMATA

17,47 122,36 56,70 -20,72 146,83 0,00 63,90 -0,83 55,53
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.

26,08 65,87 43,86 14,76 86,63 14,58 0,00 -0,39 43,14
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)

33,22 151,21 80,83 0,00 0,00 0,00 0,00 2,71 78,24
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN

33,47 60,13 44,20 7,47 45,10 42,14 43,73 13,48 42,45
ALL VEHICLES

O deikTnG ¢nuIwV TTEPIAaPPBAvE {NUIEG aveEapTATWG XPpovou etreAeloewg. O deikTng ¢nuIwv utrohoyideTal e Baan Ta aToixeia TTou BapUvouv TNV TPEXOUCT OIKOVOUIKH XPrion Kal €ival avegapTnTa atrd Tov XpOvo eTTEAEUCEWG TwV NUIWV.
21IG £TTEABOUOEG ATTOdNUWOEIG £XEI AN@POEi UTTOWNV Kal N PETABOAN TOU ATTOBEPATOG EKKPEPWYV NUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.

ot

STATIZTIKH EMETHPIAA ASQAAIZHE AYTOKINHTQN - ENOTHTA '/ STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION C'




144

70%

60%

50%

)

X

EMIBATIKA |

EMIBATIKA I.X. (EIAIKA)
EMIBATIKA I.X. (ENOIK

Ipadnua 14: Asiktng InULwv cuvolou KaAUu P ewv

40%

30%

20%

10% ‘ ‘ | ‘
0%

AEQOOPEIA

I<IEI
-

OOPTHIA 1.X
OOPTHIA A.X
OOPTHTA I.X. ATPOTIKA
MHX.EPFTQN

W 2013 w2014 w2015 m2016

ATPOTIKA MHXANHMATA
MOTOZYKAETTEZ I.X

ZYNOAO

ITATIZTIKH EMETHPIAA ASQAAIZHE AYTOKINHTQON - ENOTHTA ' / STATISTICAL YEARBOOK FOR MOTOR

INSURANCE - SECTION C'




Mivakag 8A - KataBoAég atmrodnuiwoewyv oikovouikou éToug 2016 ava Xprion Oxnuparog kai KaAuyn (€)
Table 8A - Paid claims for financial year 2016 by Vehicle Use and Cover (€)

2016 2016

YAwkéQ ZWHOTIKEG Opavon Nounég Zovolo
ZNHLEG BAdaBeg : KpuotaAAwv KaAuyerg KaAvpewv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
154.361.986 108.705.752 263.067.738 1.548.189 24.772.188 12.998.532 21.946.717 9.272.144 333.605.508
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
382.532 34.492 417.024 284 45.321 67.968 82.946 10.225 623.768
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
3.997.595 2.767.720 6.765.315 7.544 110.568 459.936 163.496 35.025 7.541.884
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
2.463.761 959.566 3.423.327 113.374 122.325 332.122 1.003.163 487.801 5.482.112
BUSES (ALL TYPES)
TAZI
TAXIS 2.129.069 2.393.671 4.522.740 22.788 62.877 3.665 167.361 49.110 4.828.542
OOPTHTA L.X.
18.529.470 9.904.981 28.434.451 133.265 621.249 463.942 2.474.860 130.526 32.258.294
PRIVATE TRUCKS
OOPTHIA AX.
3.491.666 3.490.702 6.982.368 3.399 222 65.113 128.465 109.257 7.288.824
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
11.990.468 8.564.201 20.554.670 29.051 589.213 133.177 1.636.604 87.937 23.030.652
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 715.388 473.783 1.189.171 127.973 20.317 346 116.431 1.192 1.455.432
ATPOTIKA MHXANHMATA
976.376 1.192.213 2.168.589 125.511 0 0 119.334 1.025 2.414.459
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
9.152.077 8.455.822 17.607.899 19.562 954.706 12.973 191 56.303 18.651.633
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
304.895 476.494 781.389 0 0 33 0 1.149 782.570
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 208.495.284 147.419.398 355.914.682 2.130.939 27.298.987 14.537.806 27.839.570 10.241.695 437.963.679

Karaypd@ovtail o1 KaTaBoA£g aTTolNHIWOEWY TIG OIKOVOMIKAG XPAONG, OVEEAPTATWG TOU £TOUG ETTEAEUOEWS TWV {NMIWV.
The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 8B - KatafoAég atrolnuiwoewy oikovouikoU étoug 2015 avd Xprion OxAuatog kai KadAuyn (€)
Table 8B - Paid claims for financial year 2015 by Vehicle Use and Cover (€)

2015 2015

YAwkéQ ZWHOTIKEG Opavon Nounég Zovolo

ZNHLEG BAdaBeg : KpuotaAAwv KaAuyerg KaAvpewv

Xpron oxriparog

Vehicl
SHEEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
161.962.543 134.472.708 296.435.251 1.361.578 21.173.972 12.980.568 22.913.263 9.853.773 364.718.406
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
443.438 220.836 664.274 5.240 17.023 22.204 81.618 37.405 827.764
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
2.415.225 2.066.502 4.481.728 4.660 154.114 280.118 119.558 8.942 5.049.119
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
1.905.212 2.971.867 4.877.079 11.740 32.839 175.575 459.395 -3.009 5.553.620
BUSES (ALL TYPES)
TAZI
TAXIS 4.111.603 4.305.332 8.416.935 3.442 1.645 11.969 342.566 104.766 8.881.323
OOPTHTA L.X.
19.451.012 16.674.061 36.125.073 170.122 1.018.013 413.785 2.530.106 155.824 40.412.923
PRIVATE TRUCKS
OOPTHIA AX.
4.244.225 2.089.249 6.333.474 19.950 36.061 7.037 173.775 82.284 6.652.582
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
12.751.663 12.448.495 25.200.158 69.318 713.275 140.493 1.589.184 172.334 27.884.762
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
776.181 -42.202 733.979 113 117.132 0 112.795 101 964.119
TOOLS
ATPOTIKA MHXANHMATA
1.162.342 778.851 1.941.193 111.903 0 0 90.306 23 2.143.425
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
9.412.868 13.113.433 22.526.301 14.349 1.101.509 15.806 0 83.740 23.741.706
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
327.119 563.499 890.619 0 0 0 0 0 890.619
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 218.963.432 189.662.632 408.626.063 1.772.414 24.365.583 14.047.556 28.412.565 10.496.184 487.720.366

Karaypd@ovtail o1 KaTaBoA£g aTTolNHIWOEWY TIG OIKOVOMIKAG XPAONG, OVEEAPTATWG TOU £TOUG ETTEAEUOEWS TWV {NMIWV.
The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 8l - KataBoAég atrodnuiwoewyv oikovouikou éroug 2014 ava Xprion Oxfparog kai KaAuyn (€)
Table 8I' - Paid claims for financial year 2014 by Vehicle Use and Cover (€)

2014 2014

YAwkéQ ZWHOTIKEG Opavon Nounég Zovolo

ZNHLEG BAdaBeg : KpuotaAAwv KaAuyerg KaAvpewv

Xpron oxriparog

Vehicl
SHEEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
192.083.553 153.840.286 345.923.839 1.872.846 20.686.434 15.490.128 22.853.442 6.303.577 413.130.267
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
454.040 102.849 556.889 2.738 15.793 45.231 92.838 -878 712.611
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
2.755.357 1.393.447 4.148.804 12.087 103.844 240.145 163.946 4.612 4.673.439
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
1.961.166 2.001.312 3.962.478 30.385 410 131.889 523.938 12.998 4.662.098
BUSES (ALL TYPES)
TAZI
TAXIS 5.933.065 3.456.666 9.389.731 6.057 11.988 14.618 386.231 42.300 9.850.925
OOPTHTA L.X.
22.637.535 17.275.050 39.912.584 106.087 1.257.963 522.904 2.588.258 116.324 44.504.121
PRIVATE TRUCKS
OOPTHIA AX.
4.753.776 5.776.074 10.529.850 14.870 63.408 12.346 162.722 5.790 10.788.987
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
14.680.289 11.174.649 25.854.938 54.439 664.039 308.803 1.721.041 54.470 28.657.729
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 760.108 1.730.201 2.490.308 52.020 25.490 820 94.571 826 2.664.035
ATPOTIKA MHXANHMATA
1.027.008 2.659.614 3.686.623 32.822 68.354 0 75.743 303 3.863.845
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
10.477.146 15.634.008 26.111.154 45.521 1.296.976 11.748 0 141 27.465.539
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
281.779 869.565 1.151.345 0 0 0 0 234 1.151.579
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 257.804.823 215.913.721 473.718.544 2.229.872 24.194.698 16.778.632 28.662.730 6.540.698 552.125.174

Karaypd@ovtail o1 KaTaBoA£g aTTolNHIWOEWY TIG OIKOVOMIKAG XPAONG, OVEEAPTATWG TOU £TOUG ETTEAEUOEWS TWV {NMIWV.
The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 9A - Ekkpepeig atrolnuiwoelg olvovouikoU étoug 2016 avda Xpron oxAuarog kai KaAuyn (€)
Table 9A - Ourstanding claims for financial year 2016 by Vehicle Category and Cover (€)

2016 2016

YAwkéQ ZWHOTIKEG Opavon Nounég Zovolo

ZNHLEG BAdaBeg - KpuotaAAwv KaAuyerg KaAvpewv

Xpron oxriparog

Vehicl
SHEEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
395.344.306 936.486.532 1.331.830.838 1.975.284 18.817.972 15.289.332 4.877.950 9.854.924 | 1.382.646.300
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.527.346 3.501.266 5.028.612 23.736 26.633 41.777 31.646 12.027 5.164.429
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
8.851.637 19.038.743 27.890.380 0 90.558 386.893 38.754 32.265 28.438.850
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
8.683.501 19.824.355 28.507.857 784.617 55.428 263.289 211.716 783.550 30.606.457
BUSES (ALL TYPES)
TAZI
TAXIS 9.837.813 16.904.451 26.742.264 5.530 4.913 -4.164 51.869 20.247 26.820.659
OOPTHTA L.X.
47.368.596 113.552.538 160.921.134 314.598 1.061.831 1.247.284 776.358 589.601 164.910.807
PRIVATE TRUCKS
OOPTHIA AX.
10.368.616 40.210.796 50.579.412 87.926 15.308 3.224 61.216 148.390 50.895.476
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
23.643.306 75.797.089 99.440.395 56.176 341.022 193.513 338.462 76.683 100.446.250
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 2.022.032 10.007.849 12.029.881 547.772 525.392 5.043 42.578 28.167 13.178.833
ATPOTIKA MHXANHMATA
2.153.997 8.064.232 10.218.230 31.967 25.000 0 20.559 0 10.295.756
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
30.681.368 113.353.801 144.035.169 31.431 332.529 35.040 631 99.101 144.533.901
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
873.647 5.781.273 6.654.920 0 0 1.100 0 102 6.656.122
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 541.356.164 | 1.362.522.926 1.903.879.090 3.859.038 21.296.585 17.462.332 6.451.739 11.645.059 | 1.964.593.843

Kataypd@ovTal o1 EKKPEPEIG ATTOZNHIWOEIG TIG OIKOVOUIKAG XPrONG, AVEEOPTATWG TOU £TOUG ETTEAEUCEWG TWV JNUILV.
The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9B - Ekkpepeig amrodnuiwoeig oivovouikou éToug 2015 avd Xprjon oxAuatog kai KdAuyn (€)
Table 9B - Ourstanding claims for financial year 2015 by Vehicle Category and Cover (€)

2015 2015

Opavon Nounég Zovolo
KaAOyeLg KaAOpewv

YAWKEG ZWHOTIKEG
ZnpiEg BAGBeg

KpuotdAAwv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
417.257.440 946.881.994 1.364.139.433 2.147.509 20.600.404 20.108.298 5.504.653 8.564.859 | 1.421.065.156
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.534.316 3.408.464 4.942.780 15.463 29.539 110.727 28.631 7.942 5.135.082
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
6.001.682 15.879.873 21.881.554 7.006 67.598 338.829 32.325 27.024 22.354.337
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
10.390.192 16.290.301 26.680.492 495.907 136.861 297.876 165.080 244.333 28.020.549
BUSES (ALL TYPES)
TAZI
TAXIS 13.531.226 20.098.569 33.629.795 8.176 30.814 9.326 89.227 27.945 33.795.283
OOPTHTA L.X.
53.462.243 117.017.586 170.479.829 129.631 1.258.340 1.282.615 845.372 670.110 174.665.897
PRIVATE TRUCKS
OOPTHIA AX.
12.067.805 40.121.488 52.189.293 114.746 11.725 72.717 62.770 10.192 52.461.442
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
24.375.669 79.500.451 103.876.121 61.903 559.280 252.078 333.186 55.012 105.137.580
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 2.615.906 9.708.871 12.324.777 78.569 451.579 1.537 35.601 46.119 12.938.182
ATPOTIKA MHXANHMATA
2.353.923 9.397.085 11.751.007 143.891 0 0 19.166 2.631 11.916.695
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
33.049.919 111.159.556 144.209.474 6.172 310.153 49.344 352 130.840 144.706.335
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
717.804 4.592.967 5.310.772 0 0 0 0 1.203 5.311.975
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 577.358.123 | 1.374.057.204 1.951.415.327 3.208.973 23.456.294 22.523.348 7.116.363 9.788.210 | 2.017.508.514

Kataypd@ovTal o1 EKKPEPEIG ATTOZNHIWOEIG TIG OIKOVOUIKAG XPrONG, AVEEOPTATWG TOU £TOUG ETTEAEUCEWG TWV JNUILV.

The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9I' - Ekkpepeig atrolnuiwoelg oivovouikoU étoug 2014 avd XpRon oxApatog kai KaAuyn (€)
Table 9I' - Ourstanding claims for financial year 2014 by Vehicle Category and Cover (€)

2014 2014

YAwkéQ ZWHOTIKEG Opavon Nounég Zovolo
ZNHLEG BAdaBeg KpuotaAAwv KaAuyerg KaAvpewv

Xpron oxriparog

Vehicl
SHCIEHSE Material Bodily Own Other All
damages injuries damages covers covers
EMIBATIKA I.X.
423.237.174 | 1.016.862.557 1.440.099.731 2.389.558 20.818.867 22.577.670 6.785.553 7.964.011 | 1.500.635.390
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.539.858 4.872.944 6.412.802 21.756 31.890 68.918 26.828 40.020 6.602.215
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
4.073.662 12.776.195 16.849.857 0 97.732 225.010 26.651 17.783 17.217.033
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
9.894.302 16.329.253 26.223.555 355.190 147.358 283.065 207.272 163.929 27.380.368
BUSES (ALL TYPES)
TAZI
TAXIS 15.522.651 23.259.504 38.782.155 3.889 35.618 20.932 130.459 -21.708 38.951.346
OOPTHTA L.X.
54.916.628 132.780.405 187.697.034 152.913 1.479.319 1.330.812 988.643 684.873 192.333.594
PRIVATE TRUCKS
OOPTHIA AX.
12.887.433 38.014.407 50.901.840 134.388 15.790 16.133 76.338 -6.974 51.137.516
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
24.139.874 88.902.982 113.042.856 73.643 535.850 304.381 458.912 77.724 114.493.366
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 2.287.209 9.072.721 11.359.930 60.218 752.525 3.718 40.879 2.309 12.219.578
ATPOTIKA MHXANHMATA
2.543.979 10.469.038 13.013.016 211.010 0 0 21.528 2.688 13.248.241
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
33.140.948 112.202.576 145.343.525 10.200 482.319 46.107 0 73.095 145.955.245
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
644.645 3.818.817 4.463.462 0 0 0 0 1.500 4.464.962
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 584.828.362 | 1.469.361.400 2.054.189.762 3.412.765 24.397.269 24.876.746 8.763.064 8.999.249 | 2.124.638.855

Kataypd@ovTal o1 EKKPEPEIG ATTOZNHIWOEIG TIG OIKOVOUIKAG XPrONG, AVEEOPTATWG TOU £TOUG ETTEAEUCEWG TWV JNUILV.
The outstanding claims for the year are depicted, independently of the claims' occurence date.
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ENOTHTA A'

E€EALEN amolNULWOEWV aVA ETOC ATUXNUOTOC
(6ev mep\appavovtal Ta mpocbeta avaAoyLoTIKA / OTATLOTIKA artoOgpata)

SECTION D'

Claims development per accident year
(additional actuarial / statistical reserves are not included)
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(YAKEG Znpuég - NMooa)

NMivakag 10A - EE€AEn KataBoAwv Anolnpiwoswv ava Etog ATUXHHaTOog

Table 10A - Evoluton of Paid claims per Accident Year

(Material Damages - Amount)

'ETOG oTUXAHATOC. HuepoloyiLakd 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 162.584.193 64.624.638 15.551.798 10.098.332 5.626.537 5.408.725 2.133.242 1.486.361 1.408.377 528.754
2008 - 168.215.267 66.533.996 14.778.530 9.594.574 6.738.345 4.168.363 2.505.423 1.177.665 733.927
2009 - - 188.994.300 79.345.920 14.830.168 9.773.294 6.041.216 4.317.021 2.354.031 1.432.630
2010 - - - 219.862.157 72.913.652 15.351.221 10.613.100 7.563.164 4.719.312 1.726.935
20M - - - - 181.895.267 73.337.723 13.154.323 8.932.770 4.495.583 2.858.807
2012 - - - - - 154.251.149 54.923.746 10.846.225 4.919.357 2.125.629
2013 - - - - - - 147.646.370 55.215.226 8.906.021 3.358.311
2014 - - - - - - - 144.882.517 52.143.663 6.295.230
2015 - - - - - - - - 129.562.964 52.147.989
2016 - - - - - - - - - 136.914.024
E§EMEN Ekkpepwv Anto{nuuwoewyv ava Etog ATUXAUATOG
Evoluton of Outstanding Claims per Accident Year
(YAKEG Znpuég - NMooa) (Material Damages - Amount)
'ETOG aTuxoTog HpuepoloyLakd 'Etog/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 148.668.438 85.486.914 64.799.144 43.658.848 37.221.261 19.594.536 9.947.809 5.656.141 4.242.549 2.589.241
2008 - 154.820.494 101.767.297 68.276.319 55.461.145 41.835.528 22.711.236 10.448.349 8.636.592 4.381.143
2009 - - 191.366.703 108.781.456 88.040.277 69.514.629 55.180.419 19.695.213 11.443.500 7.108.530
2010 - - - 195.261.638 131.309.049 105.690.728 93.067.093 72.031.972 23.862.338 12.374.204
201 - - - - 187.064.642 119.110.875 102.380.956 87.083.511 78.965.641 20.402.050
2012 - - - - - 158.702.140 106.494.197 85.507.224 77.868.982 67.310.933
2013 - - - - - - 143.181.001 88.589.416 81.260.867 73.118.017
2014 - - - - - - - 136.422.934 87.775.702 78.678.639
2015 - - - - - - - - 142.846.310 86.631.747
2016 - - - - - - - - - 146.608.409

TNV €€EALEN TWV EKKPEUWY amolNUWOoEwV Sev €xeL kataypadel n pooBetn MpoPAedn MOV EKTIUATAL e AVAAOYLOTIKEG / OTOTIOTIKEG MeBOSoUG (.. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(YAwEG Znuiég - Mooa)

Nivakag 10A - EEEAEN Anonuuwoswv ava Etog ATUXAUOTOG

Table 10A - Evoluton of Claims per Accident Year

(Material Damages - Amount)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007
€

2008
€

2009
€

2010
€

2011
€

2012
€

2013
€

2014
€

2015
€

2016
€

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

311.252.631

0
0
0
0
0
0
0
0
0

312.695.746
323.035.761
0

O O O OoOOooOo

307.559.774
336.516.560
380.361.002

O OO O0OOoOoOo

296.517.810
317.804.112
377.121.676
415.123.795

O OO o oo

295.706.759
314.583.512
371.210.664
424.084.858
368.959.909

O O o oo

283.488.759
307.696.240
362.458.311
413.817.757
374.343.865
312.953.289

0

0
0
0

275.975.274
292.740.311
354.165.317
411.807.223
370.768.269
315.669.092
290.827.371

0

0

0

273.169.966
282.982.847
322.997.132
398.335.265
364.403.594
305.528.344
291.451.012
281.305.451

0

0

273.164.751
282.348.755
317.099.450
354.884.944
360.781.307
302.809.459
293.028.484
284.801.882
272.409.274

0

272.040.197
278.827.233
314.197.111
345.123.745
305.076.523
294.377.039
288.243.945
282.000.050
268.342.700
283.522.433

2NV €EENIEN TWV EKKPEPWYV ATTOZNUILCEWY JeV €XEl KaTayPaPei N TTPOCOETN TTPORAEWN TTOU EKTIUATAI UE AVOAOYIOTIKESG / OTATIOTIKEG HEBSOOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(Zwpatikég BAABeG - Mood)

Mivakag 10B - E§EALEN KatafoAwv Antolnuiwoswyv ava Etog ATuxrLotog

Table 10B - Evoluton of Paid Claims per Accident Year

(Bodily Injuries - Amount)

'ETOG QTUXLOTOG.

HuepoAoyLacko

'Etocg/Calender Year

Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 9.242.417 27.452.764 32.444 151 25.768.586 24.249.023 24.726.049 16.097.015 13.262.937 5.480.826 4.843.293
2008 - 7.646.834 27.192.260 26.986.903 25.436.714 23.793.586 24.272.606 13.581.051 10.623.279 6.002.477
2009 - - 9.888.616 22.990.672 27.989.030 29.747.704 32.671.955 26.608.660 17.198.400 11.499.872
2010 - - - 13.103.927 30.005.988 34.145.120 33.846.568 30.309.963 25.000.557 13.554.006
20M - - - - 8.794.730 30.617.005 33.219.367 27.805.335 24.649.655 20.612.756
2012 - - - - - 9.809.160 27.149.333 25.658.761 21.778.614 15.875.467
2013 - - - - - - 10.722.609 25.776.488 27.097.751 15.412.835
2014 - - - - - - - 9.875.620 28.319.623 19.540.220
2015 - - - - - - - - 9.818.735 21.805.952
2016 - - - - - - - - - 8.058.735
E§EMEN Ekkpepwv Anto{nuuwoewyv ava Etog ATUXAUATOG
Evoluton of Outstanding Claims per Accident Year
(Zwpatikég BAABeG - Mood) (Bodily Injuries - Amount)
'ETOG aTuxoTog HpuepoloyLakd 'Etog/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 152.151.626 137.368.059 124.852.182 110.435.869 94.989.951 72.893.796 58.397.350 41.101.433 29.785.960 20.541.554
2008 - 121.232.863 139.137.359 134.088.412 120.226.284 105.571.986 76.923.950 57.247.865 42.826.027 33.117.957
2009 - - 152.878.291 175.683.734 175.561.069 163.372.019 137.251.538 104.686.413 77.184.879 57.888.959
2010 - - - 196.207.221 225.269.859 221.163.434 198.601.278 165.382.411 113.198.419 86.144.104
201 - - - - 196.874.472 236.339.574 230.384.625 200.223.211 169.672.454 118.222.637
2012 - - - - - 183.012.405 207.738.493 190.335.675 167.644.095 146.344.418
2013 - - - - - - 173.173.508 211.096.603 187.089.099 173.859.179
2014 - - - - - - - 184.696.866 200.129.965 185.767.577
2015 - - - - - - - - 162.389.230 185.378.808
2016 - - - - - - - - - 176.251.872

TNV €€EALEN TWV EKKPEUWY amolNUWOoEwV Sev €xeL kataypadel n pooBetn MpoPAedn MOV EKTIUATAL e AVAAOYLOTIKEG / OTOTIOTIKEG MeBOSoUG (.. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(Zwpatikég BAaBeg - Mooad)

Nivakag 10B - E§EAMEN Atolnuwoswv ava ETog ATUXAHATOG

Table 10B - Evoluton of Claims per Accident Year

(Bodily Injuries - Amount)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007
€

2008
€

2009
€

2010
€

2011
€

2012
€

2013
€

2014
€

2015
€

2016
€

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

161.394.043

O O O OO0 OO oo

174.063.240
128.879.698

O OO O0OO0oOOooOo

193.991.514
173.976.453
162.766.907

O OO O0OOoOoOo

205.343.787
195.914.409
208.563.022
209.311.148

O OO o oo

214.146.892
207.488.996
236.429.388
268.379.774
205.669.202

O O o oo

216.776.786
216.628.284
253.988.042
298.418.469
275.751.309
192.821.564

0

0
0
0

218.377.355
212.252.854
260.539.515
309.702.881
303.015.728
244.696.985
183.896.117

0

0

0

214.344.374
206.157.819
254.583.050
306.793.977
300.659.649
252.952.929
247.595.700
194.572.486

0

0

208.509.728
202.359.261
244.279.915
279.610.542
294.758.547
252.039.963
250.685.947
238.325.208
172.207.965

0

204.108.615
198.653.667
236.483.867
266.110.233
263.921.485
246.615.752
252.868.861
243.503.040
217.003.494
184.310.607

2NV €EENIEN TWV EKKPEPWYV ATTOZNUILCEWY JeV €XEl KaTayPaPei N TTPOCOETN TTPORAEWN TTOU EKTIUATAI UE AVOAOYIOTIKESG / OTATIOTIKEG HEBSOOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(Aotik) EuBUVN - Mooa)

Nivakag 10l - EE€AEn KataBoAwv Anolnwoswv ava Etog ATuXiHatog

Table 10r - Evoluton of Paid Claims per Accident Year

(Third Party Liability - Amount)

'ETOG oTUXAHATOC. HuepoloyiLakd 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 171.826.610 92.077.402 47.995.949 35.866.918 29.875.559 30.134.775 18.230.256 14.749.298 6.889.203 5.372.047
2008 - 175.862.101 93.726.256 41.765.433 35.031.288 30.531.931 28.440.969 16.086.474 11.800.944 6.736.404
2009 - - 198.882.916 102.336.592 42.819.198 39.520.998 38.713.171 30.925.681 19.552.431 12.932.502
2010 - - - 232.966.084 102.919.639 49.496.341 44.459.669 37.873.127 29.719.870 15.280.941
20M - - - - 190.689.998 103.954.729 46.373.690 36.738.105 29.145.237 23.471.562
2012 - - - - - 164.060.309 82.073.078 36.504.986 26.697.971 18.001.096
2013 - - - - - - 158.368.979 80.991.713 36.003.772 18.771.145
2014 - - - - - - - 154.758.137 80.463.286 25.835.451
2015 - - - - - - - - 139.381.699 73.953.941
2016 - - - - - - - - - 144.972.759
E§EMEN Ekkpepwv Anto{nuuwoewyv ava Etog ATUXAUATOG
Evoluton of Outstanding Claims per Accident Year
(Aotiky EuBUVN - Mooa) (Third Party Liability - Amount)
'ETOG aTuxoTog HpuepoloyLakd 'Etog/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
€ € € € € € € € € €
2007 300.820.064 222.854.973 189.651.326 154.094.717 132.211.213 92.488.332 68.345.159 46.757.573 34.028.509 23.130.795
2008 - 276.053.358 240.904.656 202.364.731 175.687.429 147.407.514 99.635.187 67.696.214 51.462.619 37.499.100
2009 - - 344.244.993 284.465.190 263.601.346 232.886.648 192.431.957 124.381.626 88.628.379 64.997.489
2010 - - - 391.468.859 356.578.908 326.854.162 291.668.371 237.414.382 137.060.757 98.518.308
201 - - - - 383.939.113 355.450.448 332.765.581 287.306.722 248.638.095 138.624.687
2012 - - - - - 341.714.544 314.232.690 275.842.900 245.513.077 213.655.351
2013 - - - - - - 316.354.509 299.686.019 268.349.967 246.977.196
2014 - - - - - - - 321.119.800 287.905.667 264.446.216
2015 - - - - - - - - 305.235.540 272.010.555
2016 - - - - - - - - - 322.860.281

TNV €€EALEN TWV EKKPEUWY amolNUWOoEwV Sev €xeL kataypadel n pooBetn MpoPAedn MOV EKTIUATAL e AVAAOYLOTIKEG / OTOTIOTIKEG MeBOSoUG (.. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(Aot} ELBUVN - Nood)

NMivakag 10l - EEEAEn Anolnpuuwoswv avd ETog ATUXAHOTOG

Table 10T - Evoluton of Claims per Accident Year

(Third Party Liability - Amount)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007
€

2008
€

2009
€

2010
€

2011
€

2012
€

2013
€

2014
€

2015
€

2016
€

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

472.646.674

0
0
0
0
0
0
0
0
0

486.758.985
451.915.459

O OO O0OO0oOOooOo

501.551.288
510.493.013
543.127.909

O OO O0OOoOoOo

501.861.596
513.718.521
585.684.698
624.434.943

O OO o oo

509.853.651
522.072.507
607.640.052
692.464.632
574.629.111

0

o O oo

500.265.545
524.324.523
616.446.352
712.236.227
650.095.174
505.774.854

0

0
0
0

494.352.628
504.993.165
614.704.831
721.510.104
673.783.998
560.366.078
474.723.488

0

0

0

487.514.340
489.140.666
577.580.182
705.129.242
665.063.243
558.481.273
539.046.711
475.877.937

0

0

481.674.479
484.708.016
561.379.366
634.495.486
655.539.854
554.849.421
543.714.431
523.127.090
444.617.239

0

476.148.812
477.480.901
550.680.978
611.233.978
568.998.008
540.992.791
541.112.805
525.503.089
485.346.194
467.833.041

2NV €EENIEN TWV EKKPEPWYV ATTOZNUILCEWY JeV €XEl KaTayPaPei N TTPOCOETN TTPORAEWN TTOU EKTIUATAI UE AVOAOYIOTIKESG / OTATIOTIKEG HEBSOOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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NMivakag 11A - EEEAEn NMARBoug NAnpwBeLowWV Znuwv ava Etog ATUXLOTOG
Table 11A - Evoluton of Number of Paid Claims per Accident Year

(YAwEG Znuiég - MA00¢) (Material Damages - Number)
'ETOG oTUXAHATOC. HuepoloyiLakd 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 110.582 46.077 4791 2.128 934 635 367 313 142 92
2008 - 118.115 46.009 4.486 1.900 1.136 694 516 267 116
2009 - - 127.550 57.369 4.954 2.276 1.225 1.175 598 258
2010 - - - 154.230 54.851 5.075 2.499 1.923 1.164 544
20M - - - - 141.122 60.812 4.388 2.598 1.322 826
2012 - - - - - 134.605 44.606 4272 1.662 784
2013 - - - - - - 142.352 52.422 3.843 1.434
2014 - - - - - - - 140.421 52.585 3.634
2015 - - - - - - - - 134.916 57.834
2016 - - - - - - - - - 143.299

E§EMEN NARBoug EkKpePwV Znpwv ava Etog ATUXnHaTog
Evoluton of Number of Outstanding Claims per Accident Year

(YAwEG Znuiég - MA00¢) (Material Damages - Number)
'ETog atuxrnatog HuepoAloyLakd 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 110.587 50.522 32.380 22.580 19.022 8.761 2.881 1.622 1.159 741
2008 - 114.071 58.797 36.977 30.083 26.098 11.061 4.300 3.365 1.483
2009 - - 142.097 71.865 53.277 45.510 34.671 8.324 3.589 2.686
2010 - - - 154.635 85.510 70.260 62.281 53.525 10.423 4.610
201 - - - - 144.151 77.792 66.278 57.679 51.575 9.129
2012 - - - - - 125.503 72.051 55.073 50.013 43.891
2013 - - - - - - 116.701 65.459 56.965 52.519
2014 - - - - - - - 127.122 66.317 59.784
2015 - - - - - - - - 132.127 69.924
2016 - - - - - - - - - 147.152

Movo oL MAnpwg e§odAnpéveg Inpieg Aoyilovtal wg mAnpwBeioes (Avw mivakag), aAALWG HETPLOUVTAL WG EKKPEMELS (KATW TtivaKag).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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(YAwEG Znuiég - MA00¢)

NMivakag 11A - EEEAEN NMAROoug Znpwv ava Etog ATUXAATOg

Table 11A - Evoluton of Number of Claims per Accident Year

(Material Damages - Number)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

221.169

O O O OO0 OO oo

207.181
232.186

O OO O0OO0oOOooOo

193.830
222.921
269.647

O OO O0OOoOoOo

186.158
205.587
256.784
308.865

O OO o oo

183.534
200.593
243.150
294.591
285.273

O O o oo

173.908
197.744
237.659
284.416
279.726
260.108

0

0
0
0

168.395
183.401
228.045
278.936
272.600
251.262
259.053

0

0

0

167.449
177.156
202.873
272.103
266.599
238.556
260.233
267.543

0

0

167.128
176.488
198.736
230.165
261.817
235.158
255.582
259.323
267.043

0

166.802
174.722
198.091
224.896
220.197
229.820
252.570
256.424
262.674
290.451
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(Zwpatikég BAaBeg - MAR00g)

Nivakag 11B - E§EAEn MARBoug MAnpwOelowv Znuiwv ava Etog ATUXALOTOG

Table 11B - Evoluton of Number of Paid Claims per Accident Year

(Bodily Injuries - Number)

'ETOG QTUXLOTOG.

HuepoAoyLacko

'Etocg/Calender Year

Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 1.650 1.379 785 571 413 400 288 227 107 62
2008 - 3.130 2.291 624 449 477 475 385 180 123
2009 - - 1.840 1.507 647 540 435 786 444 210
2010 - - - 3.931 1.566 768 599 662 842 434
20M - - - - 1.916 1.837 779 710 477 724
2012 - - - - - 1.953 1.744 840 499 362
2013 - - - - - - 2.343 2.075 817 448
2014 - - - - - - - 2.415 2.057 717
2015 - - - - - - - - 2.146 2.072
2016 - - - - - - - - - 2.342
E§EMEN NARBoug EkKpePwV Znpwv ava Etog ATUXnHaTog
Evoluton of Number of Outstanding Claims per Accident Year
(Zwpatikég BAaBeg - MAR00g) (Bodily Injuries - Number)
'ETOG aTuxoTog HpuepoloyLakd 'Etog/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 6.093 5.016 4.220 3.554 3.032 1.960 1.259 824 635 506
2008 - 6.270 5.109 4.422 3.911 3.472 2.101 1.189 909 688
2009 - - 7.455 5.976 5.327 4915 4.438 2172 1.370 1.023
2010 - - - 8.074 6.919 6.544 6.064 5.146 2.430 1.597
201 - - - - 7.846 7.007 6.605 5.606 5.010 2.273
2012 - - - - - 7.448 6.173 5.164 4.672 4.334
2013 - - - - - - 7.381 6.252 5.457 5.021
2014 - - - - - - - 8.256 6.395 5.763
2015 - - - - - - - - 8.659 6.864
2016 - - - - - - - - - 9.253

Movo oL MAnpwg e§odAnpéveg Inpieg Aoyilovtal wg mAnpwBeioes (Avw mivakag), aAALWG HETPLOUVTAL WG EKKPEMELS (KATW TtivaKag).

Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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(Zwpatikég BAaBeg - MAR00g)

Nivakag 11B - E§EAEN NARBoug Znuwv ava Etog ATuxnuotog

Table 11B - Evoluton of Number of Claims per Accident Year

(Bodily Injuries - Number)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007

2009

2010

2011

2012

2013

2014

2015

2016

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

7.743

O O O OO0 OO oo

O OO O0OO0oOOooOo

8.034
10.530
9.295

O OO O0OOoOoOo

7.939
10.467
9.323
12.005

O OO o oo

7.830
10.405
9.321
12.416
9.762

O O o oo

7.158
10.443
9.449
12.809
10.760
9.401
0

0
0
0

6.745
9.547
9.407
12.928
11.137
9.870
9.724

6.537
9.020
7.927
12.672
10.848
9.701
10.670
10.671

6.455
8.920
7.569
10.798
10.729
9.708
10.692
10.867
10.805

6.388
8.822
7.432
10.399
8.716
9.732
10.704
10.952
11.082
11.595
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NMivakag 11T - E§€AEn NARBoug MAnpwOelowV Znuiwv ava Etog ATuXAOTtog
Table 11T - Evoluton of Number of Paid Claims per Accident Year

(Aot EuBUVR - MARBOG) (Third Party Liability - Number)
'ETOG QTUXLOTOG. HpepoloyLako 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 110.591 46.359 5.213 2.491 1.225 909 586 446 223 131
2008 - 119.687 47.139 4.810 2179 1.427 1.027 799 391 200
2009 - - 127.573 57.583 5.263 2.549 1.441 1.753 923 401
2010 - - - 156.057 55.115 5.417 2.710 2.233 1.760 846
20M - - - - 141.277 61.153 4.692 2.880 1.527 1.359
2012 - - - - - 134.825 45.056 4.609 1.836 949
2013 - - - - - - 142.732 52.785 4.085 1.643
2014 - - - - - - - 140.343 52.785 3.917
2015 - - - - - - - - 134.569 57.893
2016 - - - - - - - - - 142.893

E§EMEN NARBoug EkKpePwV Znpwv ava Etog ATUXnHaTog
Evoluton of Number of Outstanding Claims per Accident Year

(Aot EuBUVR - MARBOG) (Third Party Liability - Number)
'ETog atuxrnatog HuepoAloyLakd 'Etocg/Calender Year
Accident year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
2007 112.680 52.623 34.345 24.424 20.631 9.892 3.599 2.126 1.556 1.069
2008 - 116.289 60.876 39.083 32.037 27.907 12.245 4,999 3.919 1.918
2009 - - 144.603 74.435 55.732 47.826 36.976 9.581 4.380 3.278
2010 - - - 157.293 88.297 73.016 65.074 56.129 11.734 5.522
201 - - - - 146.683 80.437 69.127 60.277 53.978 10.275
2012 - - - - - 127.461 74.508 57.359 52.148 46.001
2013 - - - - - - 118.752 67.468 59.025 54.619
2014 - - - - - - - 129.130 68.469 61.931
2015 - - - - - - - - 133.887 72.202
2016 - - - - - - - - - 149.194

Movo oL MAnpwg e§odAnpéveg Inpieg Aoyilovtal wg mAnpwBeioes (Avw mivakag), aAALWG HETPLOUVTAL WG EKKPEMELS (KATW TtivaKag).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).

210 MARB0g {nuuwv Aotikng EuBuvng éxel mpoopetpnBel amag n {nuLd mou €xel YAKEG NILEG Kal ZWHATIKEG BAABEG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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(Aot EuBUVR - MARBOG)

NMivakag 11T - E§€A§n NARBoug Znuwv ava Etog ATtuxnuotog

Table 11r - Evoluton of Number of Claims per Accident Year

(Third Party Liability - Number)

'ETOG QTUXLOTOG.
Accident year

HuepoAoyLacko

'Etocg/Calender Year

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

223.271

O O O OO0 OO oo

209.573
235.976

O OO O0OO0oOOooOo

196.508
227.702
272.176

O OO O0OOoOoOo

189.078
210.719
259.591
313.350

O OO o oo

186.510
205.852
246.151
299.469
287.960

O O o oo

176.680
203.149
240.794
289.605
282.867
262.286

0

0
0
0

170.973
188.514
231.385
284.373
276.249
254.389
261.484

0

0

0

169.946
182.067
205.743
277.661
270.279
241.849
262.985
269.473

0

0

169.599
181.378
201.465
235.026
265.507
238.474
258.627
261.597
268.456

0

169.243
179.577
200.764
229.660
223.163
233.276
255.864
258.976
264.664
292.087

210 TTARB0G ¢nuiwv AcTIKAG EuBUvNG éxel TTpooueTpnOsei atrag n ¢nuia Tou €xel YAIKEG {NUIEG KAl ZWHOTIKEG BAGREG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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NMivakoag 12A - Z0vodn Anolnutwoswv onwg £xouv dtapopdpwOei otig 31/12/2016 avd Etog Atuxpatog

Table 12A - Claims' summary as at 31/12/2016 per Accident Year

Aotk UV : YAKEG Znuieg

M.T.P.L. : Material Damages

‘ETog ATUXAHOTOG SUVOALKEG KATABOAEG EKKPEMELG ATLO{N LLWOELG sOvolo MARBog achaticuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2007 269.450.956 2.589.241 272.040.197 2.888.130
2008 274.446.090 4.381.143 278.827.233 2.979.408
2009 307.088.580 7.108.530 314.197.111 3.710.033
2010 332.749.541 12.374.204 345.123.745 4.067.179
2011 284.674.473 20.402.050 305.076.523 3.964.887
2012 227.066.106 67.310.933 294.377.039 3.780.992
2013 215.125.927 73.118.017 288.243.945 4.236.169
2014 203.321.411 78.678.639 282.000.050 4.149.041
2015 181.710.953 86.631.747 268.342.700 4.127.487
2016 136.914.024 146.608.409 283.522.433 4.384.685

2NV €EEAIEN TWV EKKPEUWVY aTTONUILOEWY JEV EXEI KATAYPOPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVOAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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NMivakog 12B - 2uvoyn AnolNWoEwWV OTtwG £Xouv StapopdwOsi otig 31/12/2016 avd Etog ATUXAOTOG

Table 12B - Claims' summary as at 31/12/2016 per Accident Year

Aotk euBUVN : SWHATKESG BAGBEC

M.T.P.L. : Bodily Injuries

‘ETog ATUXAHOTOG SUVOALKEG KATABOAEG EKKPEMELG ATLO{N LLWOELG sOvolo MARBog achaticuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2007 183.567.061 20.541.554 204.108.615 2.888.130
2008 165.535.710 33.117.957 198.653.667 2.979.408
2009 178.594.908 57.888.959 236.483.867 3.710.033
2010 179.966.130 86.144.104 266.110.233 4.067.179
2011 145.698.848 118.222.637 263.921.485 3.964.887
2012 100.271.335 146.344.418 246.615.752 3.780.992
2013 79.009.682 173.859.179 252.868.861 4.236.169
2014 57.735.463 185.767.577 243.503.040 4.149.041
2015 31.624.686 185.378.808 217.003.494 4.127.487
2016 8.058.735 176.251.872 184.310.607 4.384.685

2NV €EEAIEN TWV EKKPEUWVY aTTONUILOEWY JEV EXEI KATAYPOPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVOAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.

TL

STATIZTIKH EMETHPIAA ASQAAIZHE AYTOKINHTQON - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE -

SECTION D'




NMivakog 12T - Z0voPn AnolnuLwoswv onwg £xouv dtapopdwOei otig 31/12/2016 avd Etog Atuxpatog

Table 12T - Claims' summary as at 31/12/2016 per Accident Year

Aotk EuBuvn : Uvolo

M.T.P.L. : Total

‘ETog ATUXAHOTOG SUVOALKEG KATABOAEG EKKPEMELG ATLO{N LLWOELG sOvolo MARBog achaticuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2007 453.018.017 23.130.795 476.148.812 2.888.130
2008 439.981.801 37.499.100 477.480.901 2.979.408
2009 485.683.488 64.997.489 550.680.978 3.710.033
2010 512.715.670 98.518.308 611.233.978 4.067.179
2011 430.373.321 138.624.687 568.998.008 3.964.887
2012 327.337.440 213.655.351 540.992.791 3.780.992
2013 294.135.609 246.977.196 541.112.805 4.236.169
2014 261.056.874 264.446.216 525.503.089 4.149.041
2015 213.335.640 272.010.555 485.346.194 4.127.487
2016 144.972.759 322.860.281 467.833.041 4.384.685

2NV €EEAIEN TWV EKKPEUWVY aTTONUILOEWY JEV EXEI KATAYPOPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVOAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13A - EkTipnon Agiktn Znuiwv (%) pe Bdon 1o 'ETog ATUXMOTOG

Table 13A - Loss Ratio (%) Estimation based on Accident Year

AoTtikn €uBUVN : YAKEG ZnULEG M.T.P.L. : Material Damages

HpepoAloyiakd 'Etocg/Calender Year

'ETOG QTUXAHOTOG

Accident year 2010 2011 2012 2013
2007 72,71 73,05 71,85 69,27 69,08 66,22 64,47 63,81 63,81 63,55
2008 - 74,28 77,38 73,08 72,34 70,75 67,31 65,07 64,92 64,11
2009 - - 69,03 68,45 67,37 65,78 64,28 58,62 57,55 57,03
2010 - - - 59,23 60,51 59,04 58,76 56,83 50,64 49,24
2011 - - - - 51,29 52,04 51,54 50,65 50,15 42,41
2012 - - - - - 47,72 48,13 46,59 46,17 44,89
2013 - - - - - - 48,67 48,78 49,04 48,24
2014 - - - - - - - 51,58 52,22 51,70
2015 - - - - - - - - 57,87 57,01
2016 - - - - - - - - - 64,86

TNV e€EALEN TWV EKKPEUWV amolnULWoewy Sev €xeL kataypadel n mpocBetn MpoPAedn MOV EKTULATAL e AVOAOYLOTIKEG / OTOTLOTIKEG LeBOSOoUG (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13B - EkTipnon Aciktn Znpiwv (%) pe Bdon 1o ‘Etog ATuXApaTOg

Table 13B - Loss Ratio (%) Estimation based on Accident Year

Aotk €uBUVN : ZwUATIKEG BAGBES M.T.P.L. : Bodily Injuries

HpepoAloyiakd 'Etocg/Calender Year

'ETOG QTUXAHOTOG

Accident year 2010 2011 2012 2013
2007 69,96 75,45 84,09 89,01 92,83 93,97 94,66 92,91 90,38 88,47
2008 - 53,25 71,88 80,94 85,72 89,50 87,69 85,17 83,61 82,07
2009 - - 51,93 66,54 75,43 81,03 83,12 81,22 77,93 75,45
2010 - - - 51,36 65,85 73,22 75,99 75,28 68,61 65,29
2011 - - - - 49,12 65,86 72,37 71,81 70,40 63,04
2012 - - - - - 44,73 56,76 58,68 58,47 57,21
2013 - - - - - - 45,14 60,77 61,53 62,07
2014 - - - - - - - 51,51 63,09 64,46
2015 - - - - - - - - 51,48 64,87
2016 - - - - - - - - - 59,17

TNV e€EALEN TWV EKKPEUWV amolnULWoewy Sev €xeL kataypadel n mpocBetn MpoPAedn MOV EKTULATAL e AVOAOYLOTIKEG / OTOTLOTIKEG LeBOSOoUG (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13l - EkTipnon Agiktn Znuiwv (%) pe Bdon 1o 'Etog ATUuXipaTog

Table 13I' - Loss Ratio (%) Estimation based on Accident Year

Aotk EuBUvn : ZUvolo M.T.P.L. : Total

HpepoAloyiakd 'Etocg/Calender Year

'ETOG QTUXAHOTOG

Accident year 2010 2011 2012 2013
2007 71,75 73,89 76,13 76,18 77,39 75,94 75,04 74,00 73,12 72,28
2008 - 66,76 75,41 75,89 77,12 77,46 74,60 72,26 71,60 70,54
2009 - - 62,83 67,75 70,29 71,31 71,11 66,82 64,94 63,71
2010 - - - 56,34 62,47 64,26 65,09 63,62 57,24 55,14
2011 - - - - 50,49 57,12 59,20 58,44 57,60 50,00
2012 - - - - - 46,53 51,56 51,38 51,05 49,77
2013 - - - - - - 47,24 53,64 54,11 53,85
2014 - - - - - - - 51,55 56,67 56,92
2015 - - - - - - - - 55,22 60,28
2016 - - - - - - - - - 62,49

TNV e€EALEN TWV EKKPEUWV amolnULWoewy Sev €xeL kataypadel n mpocBetn MpoPAedn MOV EKTULATAL e AVOAOYLOTIKEG / OTOTLOTIKEG LeBOSOoUG (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.

SL

ITATIZTIKH EMETHPIAA AIOAAIZHZ AYTOKINHTQN - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION D'




9L

90%

80%

70% ./ \\;\‘
60% /x/_*’ \\

50% / _

40%

30%

20%

10%

0% T T T T T T T T T 1
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Mpadnua 24: EEENEN Seiktn {npLwy ava £€tog €kdoong ——2007 —=—2008 —4—2009 —¢=2010 —¥=2011
acdpalotnpiou cupBolaiou - A.E.Ox. ——2012 2013 2014 2015 2016

ITATIZTIKH EMETHPIAA ASQAAIZHE AYTOKINHTQON - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION D'




OPIZMOI
Svyvotmntoa nudv = ITAR00¢ nlmbeicmv ey / TIA\00¢ acpotlopuévmv KaAdyewmy

Méon (nuia = ZvvoAikd k6otog (nuidv (kataforéc + exkpepeic {nuieg) / TTAn6og
Niwbeicov (nuiwv

IMnMBog nAwbeicov {nuav = ITAnBog TAnpwbeicov oy + ITA70og exkpepudv v
YPNoMNG, amd T1g dNAwbeiceg evtOG TOV £TOVG

Agdovievpéva acpdotpo = Eyyeypapupéva acediotpa étoug + Atkaidpato cupfoiaiov +
AmoBépata pn 6£d0VAELUEVOV ACPOAICTP®V apyNs £Tovug - Amobéuata un dedovAevpévay

ACPOAICTP®V TEAOVG £TOVG

EnelBovoeg (nuieg = Kataforéc amolnpidcemy evtog tov £tovg + Exkpepeic (npiég téhovg
étoug - Exkpepeig npuiég apyng £tovg

Agiktng Inpov = EneABovoeg Inuéc / Agdovievpéva acpiiotpo

DEFINITIONS
Frequency of claims = Number of claims / Number of written exposures

Average claim = Total claim cost (paid claims + outstanding claims) / No. of claims
No. of claims = No. of paid claims + No. of outstanding claims, declared within the year

Earned premium = Written premium + Policy fees + Unearned premium reserve start —
Unearned premium reserve end

Incurred claims = Paid claims + Outstanding claims end - Outstanding claims start

Loss ratio = Incurred claims / Earned premium
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H mapovoa ékbeon vmoketor oe mpootacio TG vopobesiog mept TVELUATIKOV SIKOIOUATOV.
Emonuaiveron 01t svppova pe tov N. 2121/1993 6mmg 1oy0€t, amayopebEToL 1 0VOOLOGIELOT)
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part or as a whole is prohibited without the prior written permission of the HAIC.

Reproduction in part is permitted if the source reference " Statistical Yearbook for Motor
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Although all the information used in this publication was taken carefully from reliable sources,
HAIC does not accept any responsibility for the accuracy or the comprehensiveness of the
information given. The material provided in this publication is for information purposes only and
in no event shall the HAIC be liable for any loss or damage arising from the use of this
information.



JUMUUETEXOUOEG 0LODAALOTIKEC ETIXELPNOELG OTNV EMETNPLOA

Partcipatng insurance enterprises in this yearbook

2016

Ovopacia

AlG EUROPE LIMITED

Name

AlG EUROPE LIMITED

2016

ALLIANZ EAAAZ AAE.

ALLIANZ HELLAS S.A.

AXA AZPAAIZTIKH ANONYMOZ ETAIPIA

AXA INSURANCE S.A.

ERGO ANONYMH AZDAAIZTIKH ETAIPIA ZHMION

ERGO GENERAL INSURANCE COMPANY S.A.

EURO INSURANCES LTD - ADVANCE HELLAS

EURO INSURANCES LTD - ADVANCE HELLAS

EUROLIFE ERB A.E.l'A.

EUROLIFE ERB GENERAL INS

GROUPAMA ®OINI= A.E.A. E.

GROUPAMA PHOENIX S.A.

GENERALI HELLAS A.AEE.

GENERALI HELLAS INSURANCE COMPANY

HD INSURANCE LTD

HD INSURANCE LTD

INTERASCO A.E.TA.

INTERASCO GENERAL INSURANCE COMPANY

INTERLIFE A A.E.T'A.

INTERLIFE General Insurance Company S.A.

PRIME INSURANCE COMPANY LIMITED

PRIME INSURANCE COMPANY LIMITED

PERSONAL INSURANCE A.E.I'A.

PERSONAL INS. CO.

A.E.ITA. ASOAAEIAIT. YIAEPHY AE.

A.E.G.A. G. SIDERIS INSURANCE CO. S.A.

ArPOTIKH AZDAAIZTIKH A.E.

AGROTIKI INSURANCE

ATAANTIKH ENQZH A.E.T'A.

ATLANTIC UNION S.A.

FENIKH MANEAAAAIKH 2YN. IM. E.

GENIKI PANELLADIKI MUTUAL INS. CO.

AYNAMIZ A.E.TA.

DYNAMIS GENERAL INS.CO. SA.

EYPQIMAIKH ENQZIZ A.E.E.T'A.-A>®.MINETA

EUROPEAN UNION INS.CO.(MINETAS INS)

EYPQIMAIKH MIZTHA.ET'A.

EUROPEAN RELIANCE

EYPQIHA.E.T'A.

EUROPAA.E.G.A.

H EONIKH ANQN.EAA.ETAIPIA TEN.AZ®AAEIQN

ETHNIKI HELLENIC GEN.INS.CO.

INTEPAMEPIKAN EAA.ETAIPIAAYZ®.ZHMION A.E

INTERAMERICAN PROPERTY - CAS.INS.CO.

ANOYAZ KPOMAP EME

LLOYDS-CROMAR LTD

NEOZ NMOZEIAQN A.E.A.E.

NP INSURANCE INS.COMP.SA

OPIZON A.E.T'A.

HORIZON INS. CO. S.A.

ZYNETAIPIZTIKH AN.EAA.ETAIPIA TEN.AZDAA.

SYNETERISTIKI INS. CO.

YAPOIEIOZ A.AAE.

HYDROGHIOS INS. - REINS. CO.
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