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EI2ATQIMH

H otatiotikr enetnpida aodaiiong auvtokwvntou ekdidetal yla
pilo akOUn Xpovid otnv véa TG Hopdr), EMLKALPOTIOLNKEV LE TA
otolxela tou 2022. H kaBodnynaon tou £€pyou TNG avapopdwaong
£yve amo tnv appodia Emttpon AUTOKIVATWY O€ CUVEPYAOLA HE
v Ynnpeoila MeAetwv tng EAEE, evw n ouloyn, enefepyacia
KOLL T(LVALKOTTO{N 0N TWV OTOLXELWV TTou akoAouBoUv mpayaTomoL-
nOnke and tnv AtevBuvon NAnpodoplkng tng EAEE.

To TEPLEXOUEVO TNG EMETNPLOAG ETUTPEMEL TOV UTIOAOYLOUO TNG
TEXVIKNG Bdong tng aoddAong (Héon ouxvotnta emMEAEUONC
KwdUVwy, péon {nuia) ava kaAuyn kat xprion oxrnuartog. Emon-
pailveTtal OTL Ta otolela ou mapouactldlovtal ival oe €Trola
Bdaon Kal CUYKEVTPWTIKA evw Sev yiveTal avadopd o€ EUMOoPLKA
aodaAlotpa Kal KOOTN OXeTWOMeVA pe Ta £€06a Twv aodaALoTL-
KWV EPYACLWV.

OuolaoTIkEG TIPOOONKeg eival n mpdoBeon tou yewypadikol
T(POGSLOPLOUOU TWV SELKTWV OXETIKA UE TIG {NULEG He BAon TV
SlevBuvon £kdoong aodaliotnpiwv cuppolaiwv, kal n BeAtiw-
pévn mapouciaon Twv peyebwv pe Tnv xpnon ypadnudatwy. Kat’
QUTO TOV TPOTO, MAPEXETAL XPNOLUN TTANPOdOPNGCN oTa MEAN TNG
EAEE evw tautoxpova Sivetal pia OTATIOTIKA €MLOKOTNGN TOU
KAASou aodAALONG QUTOKWVATOU OToUuG evdladepPOLEVOUG
MEAETNTEG.

H Soun tng MEPLEXEL TEGOEPELG EVOTNTEC. 2TNV TIPWTN €voTNTA
Kataypadovtal kal avaAvovtal ol INULEG yla TO NUEPOAOYLAKO
£10¢ 2022 (pe mapAdAAnAn avadopd ota SUo mponyoUuUeva £Tn),
Ol OXETIKOL SEIKTEC TTOU TIPOKUTITOUV ATIO TNV HEAETN TOUG KOBWG
KaL n mpoodatn otopikn €€EMEN Toug. Itnv SelTepn evotnta
TIPOUGCLALETAL N YEWYPADLKN KATAVOUN TwV {NLwV. XTNV TPitn
EVOTNTA KATOypAdOVTAL OLKOVOULIKA UEYEDN TNG aodaliong
QUTOKLVATWV YLOL TO OLKOVORLLKO £T0G 2022 (avahoyia £Toug). ITnv
TETOPTN KAl TeEAeuTaio evotnTa Kotaypadetal n eEEAEN Twv
anmolNUWOEWV aVA £TOC ATUXIMATOG.

H mopoloa enetnpida mepléxel abpolotikd Sedopéva amo 28
00DAALOTIKEG ETUXELPNOELG — UEAN HUE EKTILWUEVO OOPOLOTLKO
pepiblo ayopdg 88%, oL omoieg Aoknoav Toug KAASoug aodaAL-
ONG QUTOKWVATWVY KaTd tv Slapkela tou 2022, Ta OVOUOTA TWV
omoilwv avadEpovtal oTo MapApTNUA.

Emonpaivetal 6t n mapovoa ékdoon sival Stabéoun and tnv
lotooeliba tng EAEE (wwwil.eaee.gr), €mIOEXETOL TEPATEPW
BeAtiwong kat wg ek Toutou Ba rtav TMOAUTIUEG OL TIPOTACELS
TpOG TNV KateLBUVON auTH.

Me extipnon,
E. MamacmnupomnoUAou
levikn AleuBuvtpla

A. Zopumag
MNpoedpog
ETtporn ¢ AUToKLVATWY

INTRODUCTION

Motor insurance statistical yearbook is issued once more in its
new form, updated with the data for 2022. The supervision of the
reform was made by the competent HAIC’s Motor Insurance
Committee in collaboration with HAIC’s Research Department
while data collection, processing and tabulation was performed
by HAIC’s M.1.S. Department.

The provided data allow the estimation of the technical basis of
underwriting insurance (claims frequency, average claim cost)
per vehicle use and insurance cover. The data are presented on a
yearly basis and are aggregated while neither reference is made
in relation to the commercial level of premium rates, nor to the
general expenses of the insurance business.

The yearbook’s new form is enriched with new data, such as the
geographical distribution of claims indicators based on the
insureds’ postal addresses, and features a better data presenta-
tion with the use of graphs. This yearbook provides useful and
business relevant information to the members of the Association
as well as an overview of Greece’s Motor insurance branch to
whom may be interested.

The yearbook is structured in four sections. In the first section,
calendar year’s 2022 claims are presented and analysed, as well
as the relevant indicators which derive from their study (along
with the latter’s’ values during the last years). In the second
section, the geographical distribution of claims is presented. In
the third section, financial data of Motor insurance for fiscal year
2022 are recorded. In the fourth and last section, the evolution of
claims per accident year is presented.

In this yearbook, full data are included for 28 insurance enterpris-
es — members, whose total market share is estimated at 88%,
which were active in Motor insurance in 2022. Their names can
be found in the appendix.

It should be noted that this yearbook, which is available through
HAIC’s website (www1.eaee.gr), is open for further improve-
ment, and therefore feedback would be valuable towards this
scope.

Kind regards,
D. Zorbas

Chairman of
Motor Insurance Committee

E. Papaspyropoulou
Director General
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Zovoyn Baoikwv onpeiwv

H aoddAion autokiviTwy anoteAel évav amnod Toug onNUaVILKOTE-
poug kKAadoug aoddAiong otnv EANGda. Zuppetéxel katda 43,1%
otnv napaywyr aodpaAiotpwy Twv acdalioswv KaTd Znpiwyv Kat
Katd 22,1% otnv ouvoAikny mapaywyn aodpaAicewv Zwhg Kat
Znuuwv (ototyeia €toug 2022). H ouvoAwn mapaywyn achali-
OoTpWV avadEPeTaL oTtnv EYyEYPAUUEVN Ttapaywyr Twv Aodall-
otkwv Emyelprioewv mou dpactnplonoolvtal otnv EAAGSa pe
gykatdaotaon kabwg kat 6owv Spaoctnplomoolvtal pEow
€AeVOEPNG TTAPOXNG UTINPECLWV KOl KAVOUV XPHON TWV UTNPECL-
wv tng EAEE.

H w¢ dvw opt{opevn ouvoAkn apaywyr) achaiiotpwv kKAdSou
aoddiiong avtokivitwy (aBpolopa twv KAGSwv 3. Xepoaiwv
oxnuatwv kat 10. AoTikig guBUvng xepoaiwv oxnuatwv) tou
€toug 2022 nftav 1,10 8uo. €, auénuévn katd 2,99% os axéon Ue
10 2021. Tnv i6La xpovid ot aodaAioelg Katd Znutwv GUVOALKA
katéypaav napaywyn 2,56 8io. €, au§nuévn kata 6,63% évavtl
TNG PONYOULLEVNG XPOVLAG.

Ztnv mapoloa ITATIOTIKN Enmetnpiba ouppeTeEiXaV e avaAUTIKA
otolxeia 28 AodaALOTIKEG ETUXELPAOELG, LE EKTLUWHEVN CUUUETO-
X} 88% oto oUVOAO Tou KAASoU aohAALONG AUTOKLVATWY yla T0
2022.

OL onpavtikotepol aplOHOSEeiKTeG TOU TPOKUTITOLV amd TN
HeAETN Twv otolelwv Twv etwv 2021 kat 2022 avilotoixwg,
avadopkd pe TNV acdpAALon QUTOKLVATWY yla TO GUVOAO TWwV
KOAUEWV KaL TwV OXNUATWY, £XOUV WG £§AG:

Executive summary

Motor insurance is one of the most important insurance
branches in Greece. Motor insurance premium represents 43.1%
of Non-life insurance business and 22.1% of the total premium
(Life and Non-Life insurance), as of 2022. Total premium refers to
gross direct premium written by Insurance Enterprises active in
Greece either by establishment or through freedom of services
and make use of HAIC services.

Total premium (as mentioned above) of motor insurance (which
is reported in branches 3. Land vehicles and 10. Motor third party
liability - MTPL) for 2022 was € 1.10 billion, increased by 2.99%
compared to 2021. At the same period, total Non-life business
recorded production of € 2.56 billion, increased by 6.63% over
the previous year.

This Statistical Yearbook contains data for 28 insurance
companies, which are estimated to accumulate 88% of the total
motor insurance market for 2022.

The most important financial ratios about motor insurance for all
insured vehicles and all covers, for the years 2021 and 2022,
follow in the table below!:

Extipnon npwrou étoug atuxnuatog / Accident year — first estimation

Zuxvotnta Inuwv / Claims frequency

Zuxvotnta {npuuwv Actikng EuBuvng Oxnudatwv / Claims frequency — MTPL

Méoo kdotog Inpuuwv (€) / Average claim (€)

Méoo kdotog Inpuwv Aotikrig EuBivng Oxnuatwv (€) / Average claim (€) - MTPL

Owovopko €tog / Financial year

Asiktng Inuuwv / Loss ratio
Asiktng Inpuuwv A.E.Oy. / Loss ratio - MTPL

Avaloylotikn extipnon - €§€A§n deiktn / Actuarial estimation - ratio evolution

Asiktng Inpuuwv A.E.Oy. (étog atuyxrjparog) cupneplappavopévwv
avaAOyLOTIKWV/CTATIOTIKWY AnoBepaTwY
Loss ratio — MTPL (accident year) including actuarial/statistical reserves

H €€€Aén Twv Baotkwv SelkTwv Kat N avadAucor] Toug ava Ttuno
aodaliopévou oxApatog (e BAon tnv EKTINCN PWTOU £TOUG),
daivovral ota endpeva ypadrpata:

1 OL opLopOL TWV SEIKTWV MapatifevVTaL 0To mapaptnua
2 Loss ratio

45,64%
49,04%

54,56%
59,30%

2021 2022

63,74% 78,63%

The evolution of key indicators and their breakdown per vehicle
category (according to the first estimation of the accident year),
are shown in the following graphs:

! The ratios’ definitions can be found in the appendix



1. 20volAo KaAuyewv Autokiviitwv| Motor Insurance all covers

1.1 Juyvétnrta npuwv 2018- 2022 (ektipnon npwtou étouc atuypatoc) | Claims frequency 2018-
2022 (accident year — first estimation)
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. suxvotnta inpuv | Claims frequency Tdon | Trend

1.2 Méoo k6otog Inuiwv 2018-2022 (€) (ektipnon npwtou £toug atuxnpatog) | Average claim 2018-
2022 (€) (accident year — first estimation)

1.220€ 1.210€
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1.160 €
1.140 €

1.120€

1.100 €
2018 2019 2020 2021 2022

I Mé£oo KOoToG {nuuwv | Average claim Taon | Trend

1.3 Agiktng Znpuwv 2018-2022 (owkovopukd €tocg) | Loss ratio 2018-2022 (financial year)
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2. Actikn) EuBUvn Oxnuatwv | Motor third party liability (MTPL)

2.1 Juyvotnta npuwv 2018- 2022 (ektipnon npwtou £touc atuxnuatoc) | Claims frequency 2018-
2022 (accident year — first estimation)

8%
’ 6,56% 6,86% 7,15%
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. Suxvotnto {npuwv | Claims frequency Taon | Trend

2.2 Méoo kootog Inpiwv 2018-2022 (€) (ektipnon mpwtou étoug atuyiupartog) | Average claim 2018-
2022 (€) (accident year — first estimation)

1.420€
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1360 €

1.340€

1320€

1.300 €
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m Méoo kootog {npwwv | Average claim Tdon | Trend

2.3 Aciktng Inuuwv A.E.Oyx. 2018-2022 (owkovopko €rog) | Loss ratio - MTPL 2018-2022 (financial
ear
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2.4 Aciktng Inuuwv A.E.Ox. 2018-2022 (£to¢ atuyUATog — avaAOYLOTIKY EKTinoN)
(oupneplhappavouévwv avaloyloTtikwv/ otattotikwyv anoBspdtwy) | Loss ratio — MTPL (accident
year including actuarial / statistical reserves)

90%

78,63%
80%

63,36% 65,62%

70% 63,74%
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3. AvaAuon ava tumo acdaAiopévou oxnpartog | Analysis by type of insured
vehicle

3.1 AodaAicBévta oxrpata 2022 avad turno oxrpatog | Insured vehicles 2022 by type

® EmBatika - Tagl | Private
Cars - Taxi

= Aypotika - Aewdopeia -
®doptnya | Agricultural -
Buses - Trucks

MotooukAéteg |
Motorcycles

3.2 Iuxvotnta UV ova Turo oxfppatoc (ektipnon npwtou £toug atuynuatog) | Frequency per
type of vehicle (first year estimation)

60%
50% 46,39% 46,94%

7
40% 33,07% 358

30%

20% 15, 10%16 27%

9.75%10’86% 7,17%

10% 3,05%
2,60% =’
0% . . - - s N
EmBatkd I.X. Tafi | Taxi Aswdopeia | Ooptnvd .X. | @optnydl.X. MotooukAéteg
| Private Cars Buses Private Trucks Aypotika | | Motorcycles

Agricultural
Trucks

7,68%

N2021 m2022



Agiktng Inuuwv A.E.Oy. (otkovouiko £toc) yia Toug Bacikouc TUoUE OXNUATWY Kot KaAuPewv |
MTPL Loss Ratio (financial year) for the main vehicle types and insurance covers

®Doptnya
®doptnyd I.X. ) v
’ ’ : , I ZUvoA
1X.| Aypotikd| Tafi] Aswdopeia] MotooukAéreg| 1‘327 I l"r‘:::a? |
cars Private Agrltfultural Taxi Buses Motorcycles 2022 2021
trucks private

trucks

I.X.E. |
Private

A.E.Ox.*| MTPL* 57,47 54,46 43,34

Nupag| Fire 11,29 36,33 6,99 14,24 51,04 1,64 15,03 16,24

Khomnc| 73,00 35,85 34,24 6,40 7,11 70,26 68,80 51,02
k%

ZLAT | Own o 222,99 25315 37481 22,83 74,55 57,41
damages

Opavon

VIl 5858 73,92 63,52 75,23 89,94 14,17 61,04 55,17
Glass breakage

Nounég
karowes] Other TR 354 24,49 37,14 2,47 12,51 14,23
z”"°:gzlzT°ta' 56,17 56,40 52,37 53,60 46,25 43,76 54,56 45,64
i""°27‘:2|1T°ta' 46,7 47,62 49,47 48,04 26,49 34,09 45,64
*Aotkn EuBuvn Oxruarog| **Znuieg 16lou

Motor Third Party Liability Autokuwritou



ZnuLéG Katd £tog SHAwong

ZnHiEg Katd £tog SAAwong(OKoVoLKO £€T0G)

Claims reported by accident year

Incurrred Claims(Financial year)

Baowka MeyéBn kal Aeikteg KAddou Autokivritou

Key Figures and Indicators of Motor Insurance

TuxvotnTa {npLwv cuvolou (%)

Claims frequency per 100 vehicles (%)

Tuxvotnta {npwv Aotikig EuBuvng (%)
Claims frequency per 100 vehicles MTPL (%)

KataBoAég (tpéxoucag xpriong) (€)
Paid claims (current year)(€)

KataBoAég Aotikrg EuBuvng ox. (tpéxoucag xpriong) (€)
MTPL Paid claims (current year) (€)

M£00 kOOTOG NULWV TIoU avayyEABNKaV EVTOG TOU £TOUG
(kataBoAEg Kot EKKPEUELS) (€)
Avg. claim cost, current year (Paid and OS) (€)

M¢£00 kOoTOG LWV TIou avayyEABNKav EVTOE TOU £TOUG
Aotkng EuBlvng ox.
(kataBOAEG kaL EKKpEPELS) (€)
Avg. claim cost, current year MTPL (paid and OS) (€)

AgiKTnG Znpiwv
Loss Ratio

AgikTtnG Znuwwv Aotikng EuBuvng
Loss Ratio MTPL

EmeABologeg ZnuLég (€)
Incurred Claims (€)

EnelBouloeg Znuiég AoTikiig EuBuvng (€)
Incurred Claims MTPL (€)

MARB0G EMIXELPrOEWY TTOU CUMUETEIXQY TV EmeTnpida
Insurance enterprises participating in this yearbook

8,88

6,27

212.679.485

144.668.629

1.142,05

1.319,61

45,64

49,04

438.307.794

346.000.310

30

9,96

7,15

257.526.613

177.939.175

1.209,72

1.385,40

54,56

59,30

530.441.100

414.283.364

28

1,08

0,88

44.847.127

33.270.546

67,67

65,79

8,92

10,26

92.133.306

68.283.054

21,09

23,00

5,93

4,99

21,02

19,73
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ENOTHTA A’ | SECTION A’

MARBo¢ acpaAlopévwy oxnUATwY Kat SNAwBelowv {nULwv
Ytoxeia aodaALoTIKOU £TOUG

Number of vehicles insured and claims declared

Insured year data

Baowd Meyéon
Z0voAo KaAupewv| 2021 2022
Basic Figures MARBOC OYNLG |
All Covers nvoG LXnuatwy
Number Of Vehicles 5.435.017 5.548.159
I'I7\|.190q AnAwBelowv Znuuwv | 482.747 552,647
Claims Declared
MNood Znuuwv (€)]
Claims Amount (€) 551.323.091 668.547.438
ZU)SVOTI’]T(I Znuwwv (%) | 8,88 9,96
Claims Frequency (%)
Méoo Kootog Znuidg (€) |
Average Claim Cost (€) 1.142 1.210
2022: Baolkd LeyEdN
MARB0og oxnudtwv | Number Of Vehicles 71% 15%
MARBog AnAwBelowv Znpuwv | '
Claims Declared 79% 4_%
Mood Znuubv | Claims Amount 78% 5%.
0% 10% 20% 30% 40% 50% 60% 70% 80%

MW EmBatika - Tagl| Passengers - Taxi B MotooukAéteg| Motorcycles

B Aypotikd - Aewdopeia - Doptnya|Agricaltural - Buses -Trucks

14%

17%

17%

90%

11

100%



Nivakag 1A - MAR00¢ aodpaAoUEVWV OXNUATWYV - ZuxvoetnTa - Méon Znuia avda Xprion OxApatog

Table 1A - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

KaAvn Actikiig EuBUvNG Oxnudtwv M.T.P.L.
2020 2021 2022
: , MARBog Juxvotnta Méoo KOoTOG MARBog Tuxvotnta Méoo KOOoTOG MARBog Juxvotnta Méoo KOoTOG
Xpnon oxnuatog , o . , o ) , - .
Vehicle use oxnHaTwv {nuwv % {npiog € oxnuUatwv {nuwv % {npiac € oxnHaTwv {npwv % {nuiag €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count ftrequency% cost € count ftrequency% cost € count ftrequency% cost €
EMIBATIKA 1.X.
3.796.597 5,81 1.404 3.733.931 6,63 1.347 3.794.710 7,50 1.406
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
11.294 6,51 1.342 11.387 7,58 2.290 13.298 8,89 1.333
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMNIBATIKA 1.X. (ENOIKIAZOMENA)
67.595 5,11 1.348 85.252 5,82 1.392 106.346 6,71 1.460
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQOOPEIA (OAOI OI TYNOI)
11.507 22,02 1.184 15.381 26,81 926 15.943 35,20 1.040
BUSES (ALL TYPES)
TAZI
19.598 23,91 1.166 16.053 26,18 1.040 19.164 34,64 1.120
TAXIS
OOPTHTA I.X.
328.861 9,62 1.247 322.645 11,13 1.189 330.249 12,29 1.271
PRIVATE TRUCKS
OOPTHTA AX.
40.606 15,90 1.128 33.745 14,77 1.242 37.324 17,64 1.521
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
337.293 4,58 1.407 314.720 5,01 1.293 308.983 5,57 1.536
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
34.033 3,11 2.269 35.649 3,64 1.724 38.075 4,09 1.621
TOOLS
ATPOTIKA MHXANHMATA
83.722 1,22 1.220 83.354 1,15 1.375 83.708 1,35 1.145
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
812.338 2,18 1.471 777.341 2,55 1.315 793.240 3,00 1.326
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
3.525 3,63 1.275 5.558 6,50 882 7.119 7,18 1.171
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 5.546.970 5,51 1.382 5.435.017 6,27 1.320 5.548.159 7,15 1.385

1. Ta otoueia Kot SeIKTEG TwV PONYOUHEVWY ETWV €V €xouV eMavuToAoyLoTel pe Baon petayevéotepn mAnpoddpnon aAAd apouctalovtot OTwE KATaypAadnKov apxLka.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.
2. OL opLopol TwV SEKTWY TTOPOUCLALOVTAL OTO MAPAPTNHAL.

Ratio definitions can be found in the appendix.
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Nivakag 1B - MARB0¢ acpaAlopuévwv oxnHatwy - Zuxvotnta - Méon Znpio ava Xprion OXAuotog

Table 1B - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

ZUvoAo KaAUPewY All covers
2020 2021 2022
: , MAR6og Juxvotnta Méoo kOoTog MARBog Tuxvotnta Méoo kOOoTOG MARBog Juxvotnta Méoo KOoTOG
Xprion oxnuatog , o . ) o ) \ - .
Vehicle use OXNHATWV {nuwv % {npiog € OXNHUATWV {npwv % {npiac € OXNHATWV {nuuwv % {nuiog €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count ftrequency% cost € count ftrequency% cost € count ftrequency% cost €
EMIBATIKA 1.X.
3.796.597 8,70 1.172 3.733.931 9,75 1.156 3.794.710 10,86 1.217
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
11.294 9,52 1.157 11.387 11,32 1.735 13.298 13,33 1.143
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMNIBATIKA 1.X. (ENOIKIAZOMENA)
67.595 6,78 1.224 85.252 7,18 1.311 106.346 8,74 1.370
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
11.507 31,82 1.120 15.381 35,87 902 15.943 46,94 1.027
BUSES (ALL TYPES)
TA=I
19.598 30,40 969 16.053 33,07 892 19.164 46,39 921
TAXIS
QOOPTHTA I.X.
328.861 13,07 1.030 322.645 15,10 1.004 330.249 16,27 1.081
PRIVATE TRUCKS
OOPTHIA AX.
40.606 17,52 1.055 33.745 16,28 1.160 37.324 19,36 1.434
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
337.293 6,62 1.096 314.720 7,17 1.023 308.983 7,68 1.224
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
34.033 4,50 1.721 35.649 4,94 1.385 38.075 5,48 1.369
TOOLS
ATPOTIKA MHXANHMATA
83.722 1,72 978 83.354 1,62 1.070 83.708 1,96 961
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
812.338 2,22 1.522 777.341 2,60 1.377 793.240 3,05 1.397
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
3.525 3,63 1.275 5.558 6,50 884 7.119 7,18 1.171
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 5.546.970 7,92 1.165 5.435.017 8,88 1.142 5.548.159 9,96 1.210

1. Ta otoueia Kot SeIKTEG TwV TPONYOUHEVWY ETWV €V €XoUV eMavUTIOAOYLOTEL L BAon petayevéotepn Anpoddpnon aAAd apouctalovtoLl OTwE KATaypAadnKov apxLKa.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.
2. OL opLopol TwV SEKTWY TTOPOUCLALOVTAL OTO MAPAPTNHAL.

Ratio definitions can be found in the appendix.
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Nivakag 2A - AvaAuon NMAROou¢ kot Mocol AnAwBelowv Znuiwv ava XpRon OxXrotog

Table 2A - Amount and Count Analysis of Declared Claims Per Vehicle Use

YAwkéG Znuiég/Material Damages Swpatikég BAaBeg/Bodily Injuries Aotikr) EuBOVn/M.T.P.L.

2022

, . MARBOG Znuiwv MNoc6 Znpwv MARBOG Znuiwv MNoc6 Znpuwv NARB0G Znuiwv MNoc6 Znuwv
Xprion oxfiparog c c €
Vehicle use
Claims Count Claims Amount Claims Count Claims Amount Claims Count Claims Amount
3 (3 €
EMIBATIKA I.X.
283.922 270.062.556 10.793 129.937.418 284.538 399.999.974
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.179 1.105.365 35 469.684 1.182 1.575.049
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
7.126 7.008.955 350 3.401.547 7.131 10.410.502
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYMOI)
5.396 4.383.197 269 1.451.806 5.612 5.835.003
BUSES (ALL TYPES)
TAZI
6.592 5.514.553 361 1.922.208 6.639 7.436.761
TAXIS
DOPTHTA I.X.
40.553 36.809.323 821 14.779.589 40.574 51.588.913
PRIVATE TRUCKS
OOPTHTA AX.
6.581 6.758.619 106 3.256.846 6.584 10.015.465
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
17.211 16.479.806 391 9.937.254 17.202 26.417.061
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
1.557 1.880.499 24 644.329 1.558 2.524.828
TOOLS
ATPOTIKA MHXANHMATA
1.135 1.200.068 13 95.315 1.131 1.295.383
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
23.417 18.407.062 1.342 13.194.570 23.829 31.601.632
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES)
500 442.431 26 155.755 511 598.186
MOTORCYCLES PRIVATE (RENTAL)
ZYNOANO
TOTAL 395.169 370.052.434 14.531 179.246.321 396.491 549.298.755

MARB0G Inpwv = MAARBOG MANPWBELOWY INULWY + TTARBOG EKKPEUWY {NULWV XPoNG oo Ti§ SnAwBeioeg evtog Tou €Toug

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

MNood (v = Nocd MANPwWOELCWY INULWV + TTO0O EKKPEUWVY INULWV XPARoNG and Tig SnAwBeioeg eviog Tou €toug

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta mARen nuwwv dev abpoilovral opllovtiwg oto oUVOAO, KABWG pia TNLE EVEEXETAL VAL EVEPYOTIOLEL TIEPLOCOTEPES TNG Miag AodAALOTIKAG KAAUYNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover

ITATIZTIKH EMETHPIAA AZOMAAIZHZ AYTOKINHTON - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION A'
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Nivakoag 2B - AvaAucn NARBoug kat Mocol AnAwOslcwY ZnpLtwv avd Xpron OxApotog

Table 2B - Amount and Count Analysis of Declared Claims Per Vehicle Use

Mupocg/Fire KAortiy/Theft Znuiég 16iov Oxfipatog/Own Damages

2022

, . MARBOG Znuiwv MNoc6 Znpwv MARBOG Znuiwv MNoc6 Znpuwv NARB0G Znuiwv MNoc6 Znuwv
Xprion oxfiparog c c €
Vehicle use
Claims Count Claims Amount Claims Count Claims Amount Claims Count Claims Amount
3 (3 €
EMIBATIKA I.X.
452 1.957.528 12.908 30.612.098 13.271 28.250.076
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
3 30.820 20 58.898 58 142.655
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
8 75.990 104 546.938 388 1.029.317
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYMOI)
25 289.600 31 73.465 148 226.788
BUSES (ALL TYPES)
TAZI
1 5.515 15 7.378 9 46.300
TAXIS
DOPTHTA I.X.
42 391.344 347 782.214 818 1.594.523
PRIVATE TRUCKS
OOPTHTA AX.
1 5.878 3 845 12 44,514
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
9 21.425 67 229.810 134 538.999
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
5 79.773 3 43.665 2 3.527
TOOLS
ATPOTIKA MHXANHMATA
1 1.111 1 51.700 0 0
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
9 18.403 287 2.010.229 7 20.184
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES) 0 . . . o i
MOTORCYCLES PRIVATE (RENTAL)
ZYNOANO
TOTAL 556 2.877.388 13.786 34.417.241 14.847 31.896.882

MARB0G Inpwv = MAARBOG MANPWBELOWY INULWY + TTARBOG EKKPEUWY {NULWV XPoNG oo Ti§ SnAwBeioeg evtog Tou €Toug

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

MNood (v = Nocd MANPwWOELCWY INULWV + TTO0O EKKPEUWVY INULWV XPARoNG and Tig SnAwBeioeg eviog Tou €toug

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta mARen nuwwv dev abpoilovral opllovtiwg oto oUVOAO, KABWG pia TNLE EVEEXETAL VAL EVEPYOTIOLEL TIEPLOCOTEPES TNG Miag AodAALOTIKAG KAAUYNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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Nivakag 2l - AvadAucn NARBoug kot Mocol AnAwOsLcWY Znptwv avd XpAon OxApatog

Table 2I' - Amount and Count Analysis of Declared Claims Per Vehicle Use

Opavong KpuotaAAwv/Glass Break Nourtég KaAUyerg/Other Covers Juvohou KaAupewv/All Covers

2022

, . MARBOG Znuiwv MNoc6 Znpwv MARBOG Znuiwv MNoc6 Znpuwv NARB0G Znuiwv MNoc6 Znuwv
Xprion oxfiparog c c €
Vehicle use
Claims Count Claims Amount Claims Count Claims Amount Claims Count Claims Amount
3 (3 €
EMIBATIKA I.X.
96.479 28.260.254 9.122 12.128.431 412.042 501.520.190
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
505 184.349 23 34.560 1.773 2.026.473
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
1.703 515.068 83 160.740 9.296 12.738.554
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYMOI)
1.516 1.041.545 205 219.321 7.483 7.685.723
BUSES (ALL TYPES)
TAZI
2.182 516.074 60 171.751 8.890 8.183.779
TAXIS
DOPTHTA I.X.
11.932 3.247.073 289 507.877 53.736 58.111.992
PRIVATE TRUCKS
OOPTHTA AX.
501 170.790 141 126.162 7.227 10.363.655
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
6.227 1.677.609 117 157.910 23.728 29.042.814
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
506 185.841 14 21.334 2.088 2.858.968
TOOLS
ATPOTIKA MHXANHMATA
494 181.971 21 49.531 1.644 1.579.697
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
2 681 100 153.869 24.229 33.837.314
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES)
0 0 0 95 511 598.280
MOTORCYCLES PRIVATE (RENTAL)
ZYNOANO
TOTAL 122.047 35.981.255 10.175 13.731.581 552.647 668.547.438

MARB0G Inpwv = MAARBOG MANPWBELOWY INULWY + TTARBOG EKKPEUWY {NULWV XPoNG oo Ti§ SnAwBeioeg evtog Tou €Toug

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

MNood (v = Nocd MANPwWOELCWY INULWV + TTO0O EKKPEUWVY INULWV XPARoNG and Tig SnAwBeioeg eviog Tou €toug

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta mARen nuwwv dev abpoilovral opllovtiwg oto oUVOAO, KABWG pia TNLE EVEEXETAL VAL EVEPYOTIOLEL TIEPLOCOTEPES TNG Miag AodAALOTIKAG KAAUYNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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Xprion oxfinarog

Vehicle use

EMIBATIKA I.X.

PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)

PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI OI TYNOI)

BUSES (ALL TYPES)

TA=I

TAXIS

QOOPTHTA I.X.

PRIVATE TRUCKS

QOOPTHIA AX.

PUBLIC TRUCKS

@OOPTHTA I.X. ATPOTIKA

PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN

TOOLS

ATPOTIKA MHXANHMATA
AGRICULTURAL TOOLS

MOTOZYKAETEZ I.X.

MOTORCYCLES PRIVATE

MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

ALL VEHICLES

ZnpLEG TpEXOUTOG XPoNG
Current year claims
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Mivakag 3A - Zuxvornta {nuiwv avd Xpnon kai KaAuyn - (%)

Table 3A - Claims frequency per Vehicle Use and Cover - (%)

YAWKES
Znpugg

Material
damages

7,48

8,87

6,70

33,85

34,40

12,28

17,63

5,57

4,09

1,35

2,95

7,02

7,12

SWHOTLKEG

BAGBeg

Bodily

injuries

0,28

0,26

0,33

1,69

1,88

0,25

0,28

0,13

0,06

0,02

0,17

0,37

0,26

AoTIKN
EuBuvn

7,50

8,89

6,71

35,20

34,64

12,29

17,64

5,57

4,09

1,35

3,00

7,18

7,15

ENOTHTA A'

0,03

0,10

0,02

0,06

0,04

0,03

0,18

0,07

0,03

0,00

0,04

0,95

0,65

0,61

0,63

0,17

0,25

0,10

0,38

0,00

0,92

Own

[ETLET-(

170,11

33,33

10,95

5,43

0,88

0,92

0,00

1,33

0,00

3,71
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3,79

6,19

5,49

27,84

13,10
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0,15
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0,04

0,02

0,00

0,13

SECTION A'

2022

ZUvolo
KaAOewv

10,86

13,33

8,74

46,94

46,39

16,27

19,36

7,68

5,48

1,96

3,05

7,18
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Mivakag 3B - Méoo KéoTog Znuiag avd XpRon kai KaAuyn - (€)

Table 3B - Average Claim Cost per Vehicle Use and Cover - (€)

2022

YAwég SWHOTIKEG Aot Opavon Nourég 2bvoho

Znpié BAGPEC EuBivn KpuotdAAwv KaAvpelg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Own Other

damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 951 12.039 1.406 4.331 2.372 2.129 293 1.330 1.217
EMIBATIKA I.X. (EIAIKA)
PASSENGER PRIVATE VEHICLES (SPECIAL) 938 13.420 1.333 10.273 2.945 2.460 365 1.503 1.143
EMIBATIKA I.X. (ENOIKIAZOMENA)
PASSENGER PRIVATE VEHICLES (RENTAL) 984 9.719 1.460 9.499 5.259 2.653 302 1.937 1.370
AEQOOPEIA (OAOI OI TYNOI)
BUSES (ALL TYPES) 812 5.397 1.040 11.584 2.370 1.532 687 1.070 1.027
TA=I
TAXIS 837 5.325 1.120 5.515 492 5.144 237 2.863 921
QOOPTHTA I.X.
PRIVATE TRUCKS 908 18.002 1.271 9.318 2.254 1.949 272 1.757 1.081
QOOPTHIA AX.
PUBLIC TRUCKS 1.027 30.725 1.521 5.878 282 3.710 341 895 1434
@OOPTHTA I.X. ATPOTIKA
PRIVATE TRUCKS AGRICULTURAL 958 25.415 1.536 2.381 3.430 4.022 269 1.350 1.224
MHX.EPTQN
TOOLS 1.208 26.847 1.621 15.955 14.555 1.763 367 1.524 1.369
ATPOTIKA MHXANHMATA
AGRICULTURAL TOOLS 1.061 7.332 1.145 1.111 51.700 0 368 2.359 961
MOTOZYKAETEZ I.X.
MOTORCYCLES PRIVATE 786 9.832 1.326 2.045 7.004 2.883 340 1.539 1.397
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
MOTORCYCLES PRIVATE (RENTAL) 885 >.991 1171 0 0 0 0 0 1.171
2YNOAO OXHMATQN

936 12.335 1.385 5.175 2.497 2.148 295 1.350 1.210

ALL VEHICLES

ZnpLEG TpEXOUTOG XPoNG
Current year claims
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Mpadnua 7| Figure 7: Zuxvotnta {nULwy - ZUVOAO oxNUATWY |
Claims frequency - All vehicles
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Mivakag 4 - AvdAuon Méoou Kéotoug Znutdg ava kaAugn (€) - Zuvodo Oxnudtwv

Table 4 - Average Claim Cost analysis per Cover (€) - All vehicles

NAnpwBeciv Zvolo NMAnpwBeilowv EKKPEMHWV Zuvolo NAnpwBecwv EKKPEUHWV ZUvolo
UGV NIV Inpwv (IR NV NV NV NV
Paid Outstanding Total Paid Outstanding Total Paid Outstanding Total
claims claims claims claims claims claims claims claims claims
879 911 910

942

YAWKE 1€
CF’W S 877 891 983 901 936
Material damages

SWHOTIKEG BAGBEG

o 4.358 15.840 13.593 3.880 14.561 12.488 3.932 14.188 12.335
Bodily injuries
AcTikr EUBUVN oXNUATWY
) o 943 1.796 1.382 972 1.589 1.320 1.046 1.640 1.385
Motor Third Party Liability
ZUVoAo KaAUYEwWV
773 1.749 1.165 796 1.570 1.142 860 1.623 1.210

All covers
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Nivakag 5A - Katavoun (%) vAwkwv Inpuiwv KaAung aotikng euUvng avd mocod SLaKAVOVIoLLOU
Table 5A - Distiribution (%) of MTPL matierial damages

AoTkr) eUBUVN OXNUATWY / YAKEG ZNULEG MTPL / Matierial Damage:

NOzO0 AIAKANONIZMOY

AMOUNT OF SETTLEMENT
0 100 € 0,67 5,07 0,75 5,95 0,72 6,37
101 € 300 € 511 17,33 4,65 15,26 3,19 11,39
301€ 600 € 4,63 7,74 4,43 7,20 5,55 11,31
601 € 1.000 € 50,91 57,56 50,91 57,59 45,51 52,58
1.001 € 1.500 € 7,21 4,66 9,60 6,63 13,29 10,02
1.501 € 2.000 € 4,75 2,27 5,49 2,55 5,62 2,81
2.001€ 3.000 € 6,60 2,33 6,67 2,20 6,17 2,17
3.001 € 4.000 € 4,76 1,19 4,59 1,15 7,32 1,93
4.001 € 5.000 € 3,92 0,77 3,32 0,66 2,44 0,48
5.001 € 6.500 € 3,31 0,53 1,96 0,29 2,25 0,35
6.501 € 8.000 € 1,44 0,18 1,41 0,17 1,50 0,19
8.001 € 10.000 € 1,44 0,14 1,21 0,12 1,51 0,15
10.001 € 20.000 € 2,85 0,19 3,01 0,21 3,00 0,20
20.001 € 50.000 £ 1,29 0,04 1,20 0,04 1,25 0,04
50.001 € 100.000 € 0,41 0,01 0,36 0,00 0,34 0,01
100.001 € 500.000 € 0,46 0,00 0,47 0,00 0,35 0,00
500.001 € 1.000.000 € 0,26 0,00 0,00 0,00 0,00 0,00
> 1.000.001 € 0,00 0,00 0,00 0,00 0,00 0,00
ZUvolo / Totial 100 100 100 100 100 100

1. Ta otowkeia kat SEIKTEG TWV TIPONYOU LEVWY ETWV §€V €xouv emavumoloyLotel pe Bdon petayevéatepn mAnpodopnon oA apouctdoviat Onwe Kotaypadnkav opxkd.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally

2. OL OPLOUOL TWV SEIKTWV TIAPOUCLATOVTOL GTO TTAPAPTNHA.
Ratio definitions can be found in the appendix
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Mpadnua 8| Figure 8 : Katavoun mAnBoug Inuuwv - A.E.Ox. YAWEG Znuieg| Claims count distribution
- M.T.P.L Material Damages ——2020 —@—2021 —A—2022
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lpadnua 9| Figure 9: Katavopr {nuiwv ava moco - A.E.Ox. YAkéG Znuiec| Claims amount
distribution - M.T.P.L Material Damages
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Nivakag 5B - Katavoun (%) cwpatikwv BAaBwv KAAuPng actikig euBUvNG ava mooco dLakovoviool
Table 5B - Distiribution (%) of MTPL bodily injuries

AoTikr) UOUVN oXNUATWY / SwUATIKEG BAABEC MTPL / Bodily Injuries

NOzO0 AIAKANONIZMOY

AMOUNT OF SETTLEMENT
0 300 € 0,14 10,06 0,36 22,97 0,31 19,85
301 € 1.000 € 1,28 23,69 1,40 19,63 1,39 22,39
1.001 € 2.000 € 1,47 11,62 1,78 11,39 1,47 9,86
2.001€ 3.000 € 1,05 5,05 1,03 4,11 0,87 3,59
3.001 € 4.000 € 2,75 9,62 1,56 4,46 1,25 3,83
4.001 € 6.000 € 3,12 8,18 5,13 10,78 4,57 10,26
6.001 € 8.000 € 4,39 7,79 4,26 6,06 4,95 7,32
8.001 € 12.000 € 5,39 7,43 6,46 6,98 5,59 6,35
12.001 € 16.000 € 3,65 3,38 4,01 2,89 5,68 4,28
16.001 € 20.000 € 2,83 1,98 2,47 1,40 2,63 1,52
20.001 € 30.000 € 7,73 4,02 6,84 2,93 10,18 4,45
30.001 € 50.000 £ 9,62 3,03 13,14 3,14 12,88 3,18
50.001 € 75.000 € 4,93 1,09 5,74 1,01 5,05 0,92
75.001 € 100.000 € 4,26 0,63 3,65 0,43 3,34 0,42
100.001 € 150.000 € 3,93 0,41 4,45 0,39 4,15 0,37
150.001 € 200.000 € 8,49 0,64 6,54 0,39 5,27 0,34
200.001 € 250.000 € 7,77 0,45 6,66 0,31 8,64 0,42
250.001 € 300.000 € 5,43 0,26 8,90 0,33 6,03 0,24
300.001 € 400.000 € 7,91 0,31 8,05 0,25 9,70 0,31
400.001 € 500.000 € 6,32 0,19 3,11 0,07 2,26 0,06
500.001 € 750.000 € 7,56 0,17 3,90 0,07 1,62 0,03
750.001 € 1.000.000 € 0,00 0,00 0,56 0,01 1,41 0,02
> 1.000.001 € 0,00 0,00 0,00 0,00 0,75 0,01
Z0volo / Totial 100 100 100 100 100 100

1. Ta otoeia kat SEIKTEC TWV TPONYOUHEVWY ETWV SV €XOUV EMAVUTIONOYLOTEL L BAon petayevéaTtepn TAnpodopnaon aAAd apoucLaovTal Onwg KaTaypAdnKkay apxikd.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally

2. OL opLopol TV SEKTWY TOPOUCLALOVTAL OTO TTAPAPTN AL
Ratio definitions can be found in the appendix
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Claims count distribution - M.T.P.L Bodily Injuries ——2020 —l—2021 —A—2022
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Mpadnua 11| Figure 11: Katavoun {nuiwv ava oo - A.E.Ox. Zwpatikég BAaReg|
Claims amount distribution - M.T.P.L Bodily Injuries —1—2020 ——2021 —A—2022
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ENOTHTA B’ | SECTION B’

Fewypadikn katavour: Asikteg ouxvotntog kot péong Inuiog kaAuPng aoTikng
gVBUVNC OXNUATWYV VA VOO

Geographical distribution: Frequency and average claim cost for MTPL by
prefecture

2022 A.E Oxnudrwv| suxvotnta Znpuwv %|  Méoo Kéotog Znpiag (€) |
2022 MTPL Frequency % Average Claim Cost (€)
SUvoAo EmikpATeLag
Country Total U Lok
Méyiotn tun (Nopog) 9.10 (Attikng) 2.136 (Aptog)
Max Value (Prefecture) (Attica) (Arta)
EAdayxiotn tun (Nopog) 3,32 (Zauou) 884 (Kaotopldg)
Min Value (Prefecture) (Samos) (Kastoria)

2022: lrewypadikn katavoun ava vouo | Geographical distribution by prefecture

2.500 € 10%
@ 9,10% 2.136 9%
2.000 € @& 817% 8%
& 7,10% € 7.13% 1473 1430 7%
1.500€ 4 508 1319 Lidd 6,23% 6,28% 4 6,15% 1375 6%
: ) 1.234
1.083 e 5%
: 4,48%
1.000 € 4%
3%
500 € 2%
1%
0€ 0%
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B Méoo Kdatog Znuiag (€) | Average Claim Cost (€) @ Zuyvotnta Znuwv |Frequency
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Fpadnua 12A: TIMH

) ) ) ) A/A  Noupdg Prefecture VALUE
2UXvoTNTa ZNKLwyv avo VOO
1 AITOAOAKAPNANIAS AETOLOACARNANIA 5,44
Claims Frequency by prefecture 2 APTOAIAAZ ARGOLIDA 4,88
3 APKAAIAZ ARCADIA 4,47
4 APTAZ ARTA 5,24
5 ATTIKHE ATTICA 9,10
6 AXAIAZ ACHAEA 8,17
7 BOIQTIAZ BOEOTIA 5,43
8 FPEBENQN GREVENA 4,17
9 APAMAZ DRAMA 4,96
10 AQAEKANHSOY DODECANESE 4,49
11 EBPOY EVROS 4,24
12 EYBOIAS EUBOEA 5,98
13 EYPYTANIAS EVRYTANIA 5,18
14 ZAKYNOOY ZAKYNTHOS 5,86
15 HAEIAZ ELIA 5,28
16 HMAGIAZ IMATHIA 5,15
17 HPAKAEIOY HERAKLION 7,13
18 GEZMPQTIAZ THESPROTIA 5,47
19 @ESIAAONIKHE THESSALONIKI 7,10
20 IQANNINQN IOANNINA 6,15
21 KABANAS KAVALA 4,99
22 KAPAITZAS KARDITSA 4,38
23 KASTOPIAZ KASTORIA 4,62
24 KEPKYPAS CORFU (KERKYRA) 5,05
25 KEQAAAHNIAS CEPHALONIA 4,74
26 KIAKIZ KILKIS 5,14
27 KOZANHZ KOZANI 4,76
28 KOPINGIAS CORINTHIA 5,41
29 KYKAAAQN CYCLADES 5,46
30 AAKQNIAS LACONIA 4,59
31 AAPIZAT LARISSA 4,48
32 NAZIOIOY LASITHI 5,56
33 AEZBOY LESBOS 3,88
34 AEYKADAZ LEFKADA 4,87
35 MATNHZIAS MAGNESIA 5,00
36 MESZHNIAZ MESSENIA 5,88
37 ZANOHS XANTHI 4,58
38 MEAAHZ PELLA 4,55
39 MIEPIAZ PIERIA 4,81
40 NPEBEZAS PREVEZA 4,48
41 PEOYMNHE RETHYMNO 6,28
42 POAOMHS RHODOPE 3,83
43 5AMOY SAMOS 3,32
44 SEPPON SERRES 4,41
45 TPIKAAQN TRIKALA 4,40
46 QOIQTIAAS PHTHIOTIS 4,69
47 OAQPINAS FLORINA 4,81
48 DQKIAAT PHOCIS 5,05
49 XAAKIAIKHE CHALKIDIKI 4,86
50 XANIQN CHANIA 6,23
51 XI0Y CHIOS 5,56
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A/A  Nopdg Prefecture Awad/Diff

lpadnua 12B :

, . . . 1 AITOAOAKAPNANIAS  AETOLOACARNANIA 0,34
Zuxvotnta Znpiwy, ava Nopo 2 APTOAIAAS ARGOLIDA 0,77
Metapolr: 2022 — 2021 3 APKAAIAZ ARCADIA 0,55
. 4 APTAS ARTA 1,00
Claim Frequency, by Prefecture S ATTIKHS ATTICA 121
Variation: 2022 — 2021 6 AXAIAS ACHAEA 1,11
7 BOIQTIAS BOEOTIA 0,69

8 FPEBENQN GREVENA 0,74

9 APAMAS DRAMA 0,41

10 AQAEKANHZOY DODECANESE 0,67

11 EBPOY EVROS 0,43

12 EYBOIAS EUBOEA 0,79

13 EYPYTANIAS EVRYTANIA 0,67

14 ZAKYNOOY ZAKYNTHOS 0,33

15 HAEIAS ELIA 0,59

16 HMABIAS IMATHIA 0,63

17 HPAKAEIOY HERAKLION 0,52

18 OEIMPOTIAS THESPROTIA 0,92

19 OESSAAONIKHS THESSALONIKI 1,03

20 IOANNINQN IOANNINA 0,84

21 KABAAAS KAVALA 0,53

22 KAPAITIAS KARDITSA 0,65

23 KASTOPIAZ KASTORIA 0,63

24 KEPKYPAS CORFU (KERKYRA) 1,04

25 KEQAAAHNIAS CEPHALONIA 1,43

26 KIAKIZ KILKIS 0,64

27 KOZANHS KOZANI 0,86

28 KOPINGIAS CORINTHIA 0,86

29 KYKAABQN CYCLADES 1,44

30 AAKQNIAS LACONIA 0,81

31 AAPISAS LARISSA 0,76

32 AAZIOIOY LASITHI 0,97

33 AESBOY LESBOS 0,79

34 AEYKAAAS LEFKADA 0,38

35 MATNHSIAS MAGNESIA 0,57

36 MEZSHNIAS MESSENIA 0,90

37 ZANOHS XANTHI 0,65

38 MEAAHS PELLA 0,26

39 NIEPIAS PIERIA 0,62

40 NPEBEZAS PREVEZA 0,60

41 PEOYMNHZ RETHYMNO 0,88

42 POAOMHS RHODOPE 0,48

43 SAMOY SAMOS 0,92

44 SEPPQN SERRES 0,46

45 TPIKAAQN TRIKALA 0,69

1610 / No Change 46 GOIOTIAAS PHTHIOTIS 0,82

& 48 OOKIAAL PHOCIS 0,93

_ 49 XANKIAIKHZ CHALKIDIKI 0,82
50 XANION CHANIA 0,67

35

51 XIoY CHIOS 0,72
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Fpadnua 13A :

Mé£co KOOTOG ZNLAG ava VOO TIMH
. A/A  Nopdg Prefecture VALUE
Average Claim cost by prefecture 1 AITOAOAKAPNANIAS AETOLOACARNANIA  1.567,27
2 APTOAIAAS ARGOLIDA 1.607,64

3 APKAAIAS ARCADIA 1.312,32

4 APTAS ARTA 2.136,40

5 ATTIKHS ATTICA 1.298,49

6 AXAIAS ACHAEA 1.444,10

7 BOIQTIAS BOEOTIA 1.290,49

8 FPEBENQN GREVENA 1.110,97

9 APAMAS DRAMA 1.274,78

10 AQAEKANHZOY DODECANESE 1.526,60

11 EBPOY EVROS 1.447,54

12 EYBOIAS EUBOEA 1.404,55

13 EYPYTANIAS EVRYTANIA 1.090,08

14 ZAKYNOOY ZAKYNTHOS 1.209,19

15 HAEIAS ELIA 1.781,69

16 HVIAGIAS IMATHIA 1.374,09

17 HPAKAEIOY HERAKLION 1.234,34

18 OESMPOTIAS THESPROTIA 1.076,84

19 OESSAAONIKHE THESSALONIKI 1.318,69

20 IQANNINQN IOANNINA 1.083,28

21 KABAAAS KAVALA 1.179,23

22 KAPAITZAZ KARDITSA 1.479,71

23 KASTOPIAS KASTORIA 884,12

24 KEPKYPAS CORFU (KERKYRA) 1.497,65

25 KEQAAAHNIAS CEPHALONIA 1.542,91

26 KIAKIE KILKIS 1.236,87

27 KOZANHS KOZANI 1.657,93

28 KOPINGIAZ CORINTHIA 1.573,05

29 KYKAAAQN CYCLADES 1.182,98

30 AAKQNIAS LACONIA 1.685,65

31 AAPISAS LARISSA 1.375,14

32 AAZIOIOY LASITHI 1.106,72

33 AESBOY LESBOS 1.785,16

34 AEYKADAS LEFKADA 1.799,29

35 MATNHSIAS MAGNESIA 1.353,58

36 MESSHNIAS MESSENIA 1.485,50

37 ZANGHS XANTHI 1.330,18

38 MEAAHE PELLA 1.391,80

39 MIEPIAZ PIERIA 1.370,29

40 NPEBEZAS PREVEZA 1.413,52

41 PEOYMNHS RETHYMNO 1.430,21

42 POAOTHS RHODOPE 1.084,39

_ —, 43 SAMOY SAMOS 1.107,71
44 5EPPON SERRES 1.350,82

1.400 -1.700 45 TPIKAAQN TRIKALA 1.238,29
o/ . 46 OOIOTIAAS PHTHIOTIS 1.760,87

1.700 - 2.000 Vo 47 OAQPINAZ FLORINA 1.100,61
> 2.000 q 48 OOKIAAT PHOCIS 1352,03
49 XAAKIAIKHE CHALKIDIKI 1.241,12

50 XANIQN CHANIA 1.473,39

51 XIOY CHIOS 1.338,13
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Fpadnua 138 : A/A  Nopég Prefecture Awd/Diff €

Méoo KOOTog Znuidc, avd Nopd 1 AITQAOAKAPNANIAS AETOLOACARNANIA 387,09
MetaBoli: 2022 — 2021 2 APTOAIAAS ARGOLIDA 321,11
3 APKAAIAS ARCADIA -24,93

Average Claim Cost, by Prefecture 4 APTAS ARTA 784,53
Variation: 2022 — 2021 > ATTIKHz ATTICA 077
6 AXAIAZ ACHAEA 202,36

7 BOIQTIAZ BOEOTIA 96,26

8 FPEBENQN GREVENA 246,90

9 APAMAS DRAMA 218,82

10 AQAEKANHZOY DODECANESE 77,50

11 EBPOY EVROS 184,53

12 EYBOIAZ EUBOEA 104,09

13 EYPYTANIAS EVRYTANIA -5,90

14 ZAKYNOOY ZAKYNTHOS -108,92

15 HAEIAS ELIA 159,13

16 HMA®IAZ IMATHIA 287,94

17 HPAKAEIOY HERAKLION 2,72

18 OEZNPQTIAS THESPROTIA 26,04

19 OEZANONIKHE THESSALONIKI 51,09

20 IOANNINQN IOANNINA -10,37

21 KABANAS KAVALA -331,20

22 KAPAITSAS KARDITSA 326,97

23 KASTOPIAS KASTORIA -152,84

24 KEPKYPAS CORFU (KERKYRA) 192,32

25 KEQAAAHNIAS CEPHALONIA -39,38

26 KINKIZ KILKIS 117,01

27 KOZANHz KOZANI 496,29

28 KOPINGIAZ CORINTHIA 182,99

29 KYKAAAQN CYCLADES 239,11

30 AAKQNIAS LACONIA -1.114,08

31 AAPIZAS LARISSA 137,29

32 NASIBIOY LASITHI -83,14

33 AESBOY LESBOS 685,52

34 AEYKADAS LEFKADA -207,15

35 MATNHZIAS MAGNESIA -46,84

36 MESSHNIAS MESSENIA -103,69

37 ZANGHs XANTHI 54,47

38 MEAAHS PELLA 192,57

39 NIEPIAS PIERIA 157,35

40 MPEBEZAS PREVEZA -853,01

41 PEGYMNHZ RETHYMNO 115,54

42 POAOMHE RHODOPE -181,23

43 5AMOY SAMOS -4,61

44 SEPPON SERRES -138,97

45 TPIKANQN TRIKALA 63,80

160 / No Change \ 46 OOIQTIAAS PHTHIOTIS 672,20
_ 47 OAQPINAS FLORINA -302,20
’ N . 48 OQKIAAS PHOCIS 357,44

_ ’ N 49 XANKIAIKHE CHALKIDIKI -139,62
50 XANIQN CHANIA -6,15

51 XIOY CHIOS 168,47
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Nivakag 6 - Znuiég Aotikng EuBivng ava vopo

Table 6 - M.T.P.L. Claims by prefecture

2022
Nopég Prefecture -
Claims Frequency %
AITQOAOAKAPNANIAS AETOLOACARNANIA 5,44 1.567
APFOAIAAZ ARGOLIDA 4,88 1.608
APKAAIAS ARCADIA 4,47 1.312
APTAZ ARTA 5,24 2.136
ATTIKHE ATTICA 9,10 1.298
AHMOZ AGHNAION CENTRAL ATHENS 9,81 1.314
AYTIKOZ TOMEAZ AGHNQN WESTERN ATHENS 9,53 1.315
BOPEIOZ TOMEAZ AGHNQN NORTHERN ATHENS 8,85 1.273
NOTIOz TOMEAZ AOHNON SOUTHERN ATHENS 9,43 1.261
NEIPAIAZ PIRAEUS 9,06 1.263
ANATOAIKH ATTIKHZ KAI YIIOAOIMNO AYTIKHE ATTIKHE EASTERN ATTICA AND REST OF WESTERN ATTICA 7,62 1.448
AXAIAZ ACHAEA 8,17 1.444
BOIQTIAZ BOEOTIA 5,43 1.290
rPEBENQN GREVENA 4,17 1.111
APAMAS DRAMA 4,96 1.275
AQAEKANHZOY DODECANESE 4,49 1.527
EBPOY EVROS 4,24 1.448
EYBOIAS EUBOEA 5,98 1.405
EYPYTANIAZ EVRYTANIA 5,18 1.090
ZAKYNOOY ZAKYNTHOS 5,86 1.209
HAEIAZ ELIA 5,28 1.782
HMAGBIAS IMATHIA 5,15 1.374
HPAKAEIOY HERAKLION 7,13 1.234
OEZNPQTIAS THESPROTIA 5,47 1.077
OEZSANONIKHE THESSALONIKI 7,10 1.319
IQANNINQN IOANNINA 6,15 1.083
KABAAAZ KAVALA 4,99 1.179
KAPAITZAZ KARDITSA 4,38 1.480
KASTOPIAS KASTORIA 4,62 884
KEPKYPAZ CORFU (KERKYRA) 5,05 1.498
KEDAAAHNIAS CEPHALONIA 4,74 1.543
KIAKIZ KILKIS 5,14 1.237
KOZANHE KOZANI 4,76 1.658
KOPIN®IAZ CORINTHIA 5,41 1.573
KYKAABQN CYCLADES 5,46 1.183
NAKQNIAZ LACONIA 4,59 1.686
NAPIZAT LARISSA 4,48 1.375
NAZIOI0Y LASITHI 5,56 1.107
AEZBOY LESBOS 3,88 1.785
AEYKAAAS LEFKADA 4,87 1.799
MATNHZIAZ MAGNESIA 5,00 1.354
MEZZHNIAZ MESSENIA 5,88 1.485
ZANGHZ XANTHI 4,58 1.330
NEAAHZ PELLA 4,55 1.392
MNIEPIAZ PIERIA 4,81 1.370
NPEBEZAZ PREVEZA 4,48 1.414
PEOYMNHZ RETHYMNO 6,28 1.430
POAOMHS RHODOPE 3,83 1.084
SAMOY SAMOS 3,32 1.108
SEPPON SERRES 4,41 1.351
TPIKAAQN TRIKALA 4,40 1.238
DOIQTIAAS PHTHIOTIS 4,69 1.761
DOAQPINAZ FLORINA 4,81 1.101
DOKIAAL PHOCIS 5,05 1.352
XAAKIAIKHE CHALKIDIKI 4,86 1.241
XANIQN CHANIA 6,23 1.473
XIOY CHIOS 5,56 1.338
ZYNOAO TOTAL 7,15 1.385

H yewypa@ikr) katavoun €xel yivel ue KpITApio Tnv diedBuvaon ékdoong Tou acPaAiaTnpiou cupBoAaiou
The geographical distribution is determined by the insured person's address on the policy
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ENOTHTAT’ | SECTION C’

AvaAuon {NULwV ZTOLXELOL OLKOVOULKOU ETOUG
Claims analysis: Financial year data

Anolnpwoeig — Agikteg

OLKOVOMLKOU £TOUG| 2021
Claims — Ratios , .
(i . Aeixtng Inuwv Zuvolou KaAuPewv (%) | 45.64
Loss Ratio — Total covers (%) !
1 g A [v)
Agiktng {npuwv A.E Oxnpatwv (%) | 49,04

Loss Ratio MTPL (%)

KataBoAég anolnuiwoewyv ZUVOAoU
KaAOpewv (€) | 446.018.756
Paid Claims — Total Covers (€)

KataBoAég amolnuiwoswv A.E Oxnudtwy |
Paid Claims MTPL (€)

EkkpeElG amolnULWOoELG AmolNULWOEWY
Zuvolou KoAuPewv(€) | 1.721.759.451
Outstanding Claims — Total Covers (€)

359.574.022

Ekkpepeic amolnpuuwoelg A.E Oxnudtwy (€) |

2022

54,56

59,30

532.863.136

429.017.630

1.707.388.889

. . 1.659.336.061 1.636.687.676
Outstanding Claims MTPL (€)
2022: Anolnpuiwaoelg — deiktng {npuwv | Claims — Loss Ratio
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ZUvolo Oxnudrtwv | Total Aotikrig EuBuvng 2UvoAo EmiBatikd |I.X |Passenger  Aotikrg EuBUvn Erupatikwv
Vehicles Oxnuatwv | Total Vehicles Cars I.X | Passenger Cars MTPL

MTPL

B KatafoAég anolnuuwoswv | Paid Claims W Ekkpepeic amolnuuwoelg | Outstanding Claims @ Agiktng Znuuwv | Loss ratio
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Mivakag 7A - Agiktng {nuiwv ava Xprion kai KaAuyn - (%)

Table 7A - Loss ratio per Vehicle Use and Cover - (%)

2022

YAwég SWHOTIKEG Aotk , , Opadon Nounég 2bvoho
, , , Nupég KAorn , . ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyeig KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.

PASSENGER PRIVATE VEHICLES 68,95 49,53 61,38 11,29 73,00 73,67 58,58 14,56 56,17
EMIBATIKA I.X. (EIAIKA)
PASSENGER PRIVATE VEHICLES (SPECIAL) 51,57 6,27 32,93 23,01 26,42 61,68 106,25 10,05 35,78
EMIBATIKA I.X. (ENOIKIAZOMENA)
PASSENGER PRIVATE VEHICLES (RENTAL) 70,52 39,47 55,83 33,05 85,10 54,92 65,88 7,19 53,02
AEQOOPEIA (OAOI OI TYNOI)
BUSES (ALL TYPES) 48,41 37,15 43,34 51,04 7,11 374,81 89,94 37,14 46,25
TA=I
TAXIS 52,98 57,01 54,46 14,24 6,40 253,15 75,23 24,49 53,60
QOOPTHTA I.X.
PRIVATE TRUCKS 73,93 41,15 61,45 36,33 35,85 93,54 73,92 4,43 56,40
QOOPTHIA AX.
PUBLIC TRUCKS 69,05 31,92 54,11 0,57 0,65 19,17 35,96 9,24 48,27
@OOPTHTA I.X. ATPOTIKA
PRIVATE TRUCKS AGRICULTURAL 68,13 40,98 57,47 6,99 34,24 222,99 63,52 3,54 52,37
MHX.EPTQN
TOOLS 44,59 21,76 33,64 26,99 1,12 15,03 86,92 2,97 30,09
ATPOTIKA MHXANHMATA
AGRICULTURAL TOOLS 41,71 104,43 69,18 1,60 55,87 0,00 104,06 5,80 58,31
MOTOZYKAETEZ I.X.
MOTORCYCLES PRIVATE 53,45 44,31 49,23 1,64 70,26 22,83 14,17 2,47 43,76
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
MOTORCYCLES PRIVATE (RENTAL) 46,24 85,23 62,06 0,00 0,00 0,00 0,00 0,88 56,74
2YNOAO OXHMATQN

67,32 47,17 59,30 15,03 68,80 74,55 61,04 12,51 54,56

ALL VEHICLES

O 8eiktng {npLwv repthapBavet Inpiég avefaptitwe xpovou eneleloews. O Seiktng {npuwv urtohoyiletal pe Bdon ta ototxeia mou Baplyvouv TNV TPEXOUCA OLKOVOLKI Xpron Kal elval ave§dptnta amnd tov xpovo eneAeUoEWG TWV {NHLWV.
Stg eneABovoeg anolnuwoelg éxet AndBet umddnv kat n HeETABOAT Tou OMOBEPATOG EKKPEUWY {NHLLV OPXNG KaL TEAOUG XPrioNG.

The Loss Rato is calculated on claims payments ofi the current financial year and is independent ofi the claim's occurence date.

The incurred claim payments have been adjusted to account fior changes in outstanding claim reserves between the start and the end ofi the financial year.
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Mivakag 7B - AgikTng {nuiwv ava Xprion kai KaAuyn - (%)

Table 7B - Loss ratio per Vehicle Use and Cover - (%)

2021

YAwég SWHOTIKEG Aotk , , Opadon Nounég 2bvoho
, , , Nupég KAorn , . ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyeig KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Glass Other
damages injuries [ETLET-( break covers

EMIBATIKA I.X.

PASSENGER PRIVATE VEHICLES 55,47 42,28 50,29 18,06 53,28 55,61 52,43 17,02 46,68
EMIBATIKA I.X. (EIAIKA)
PASSENGER PRIVATE VEHICLES (SPECIAL) 50,62 -5,84 26,69 0,25 42,24 38,99 83,59 10,21 29,25
EMIBATIKA I.X. (ENOIKIAZOMENA)
PASSENGER PRIVATE VEHICLES (RENTAL) 70,96 60,66 66,14 34,61 46,40 59,11 60,27 7,45 60,33
AEQOOPEIA (OAOI OI TYNOI)
BUSES (ALL TYPES) 30,65 19,91 25,70 -12,06 -3,56 306,13 83,53 15,58 26,49
TA=I
TAXIS 35,26 77,32 50,36 -0,08 53,90 147,96 41,50 8,32 48,04
QOOPTHTA I.X.
PRIVATE TRUCKS 64,33 27,29 50,23 32,46 41,91 75,75 72,17 7,15 47,62
QOOPTHIA AX.
PUBLIC TRUCKS 59,77 39,68 51,64 -20,38 0,29 4,03 35,05 9,69 45,70
@OOPTHTA I.X. ATPOTIKA
PRIVATE TRUCKS AGRICULTURAL 59,67 44,94 53,70 9,80 28,04 216,53 65,69 4,47 49,47
MHX.EPTQN
TOOLS 34,53 -15,40 11,66 3,42 15,62 13,31 81,90 1,71 12,87
ATPOTIKA MHXANHMATA
AGRICULTURAL TOOLS 47,06 -5,15 23,59 0,84 0,00 0,00 93,54 0,71 21,11
MOTOZYKAETEZ I.X.
MOTORCYCLES PRIVATE 44,18 30,33 37,72 7,61 51,92 9,27 50,02 2,60 34,09
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
MOTORCYCLES PRIVATE (RENTAL) 43,11 361,12 173,56 0,00 0,00 0,00 0,00 4,54 159,81
2YNOAO OXHMATQN

55,10 39,96 49,04 16,24 51,02 57,41 55,17 14,23 45,64

ALL VEHICLES

O 8eiktng {npLwv repthapBavet Inpiég avefaptitwe xpovou eneleloews. O Seiktng {npuwv urtohoyiletal pe Bdon ta ototxeia mou Baplyvouv TNV TPEXOUCA OLKOVOLKI Xpron Kal elval ave§dptnta amnd tov xpovo eneAeUoEWG TWV {NHLWV.
Stg eneABovoeg anolnuwoelg éxet AndBet umddnv kat n HeETABOAT Tou OMOBEPATOG EKKPEUWY {NHLLV OPXNG KaL TEAOUG XPrioNG.

The Loss Rato is calculated on claims payments ofi the current financial year and is independent ofi the claim's occurence date.

The incurred claim payments have been adjusted to account fior changes in outstanding claim reserves between the start and the end ofi the financial year.
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Mivakag 7T - Agiktng {nmiwv ava Xpron kai KaAuyn - (%)

Table 7T - Loss ratio per Vehicle Use and Cover - (%)

2020

YAwég SWHOTIKEG Aot Opavon Nourég 2bvoho
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAvpelg KaAopewv
Xprion oxfinarog
Vehicle use

Material Bodily Own Other

damages injuries [ETLET-( covers

EMIBATIKA I.X.

PASSENGER PRIVATE VEHICLES 47,43 44,11 46,12 15,30 61,09 48,79 49,47 12,96 43,37
EMIBATIKA I.X. (EIAIKA)
PASSENGER PRIVATE VEHICLES (SPECIAL) 27,32 8,65 19,54 -0,97 18,69 24,83 68,89 -0,41 20,11
EMIBATIKA I.X. (ENOIKIAZOMENA)
PASSENGER PRIVATE VEHICLES (RENTAL) 74,67 51,78 64,30 16,71 188,21 48,50 68,53 3,53 60,38
AEQOOPEIA (OAOI OI TYNOI)
BUSES (ALL TYPES) 9,21 57,36 30,30 18,96 1,96 632,13 62,35 11,44 31,28
TA=I
TAXIS 45,74 50,15 47,76 -1,37 0,60 -34,68 32,16 6,95 45,27
QOOPTHTA I.X.
PRIVATE TRUCKS 46,63 38,20 43,42 0,34 31,22 35,73 66,26 -0,16 40,04
QOOPTHIA AX.
PUBLIC TRUCKS 53,47 28,73 42,22 -1,72 11,59 10,66 36,48 1,28 38,26
@OOPTHTA I.X. ATPOTIKA
PRIVATE TRUCKS AGRICULTURAL 50,58 38,73 45,79 8,72 47,22 199,59 63,75 0,70 42,68
MHX.EPTQN
TOOLS 21,20 33,69 26,85 0,87 21,70 0,88 86,63 3,55 25,23
ATPOTIKA MHXANHMATA
AGRICULTURAL TOOLS 36,21 77,38 54,54 16,50 0,00 0,00 110,84 0,14 46,27
MOTOZYKAETEZ I.X.
MOTORCYCLES PRIVATE 29,47 44,29 36,29 2,62 56,49 10,46 52,49 0,88 33,06
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
MOTORCYCLES PRIVATE (RENTAL) 49,48 76,51 61,08 0,00 0,00 0,00 0,00 1,53 55,82
2YNOAO OXHMATQN

45,81 43,47 44,86 13,50 58,51 49,56 51,72 10,06 42,14

ALL VEHICLES

O 8eiktng {npLwv repthapBavet Inpiég avefaptitwe xpovou eneleloews. O Seiktng {npuwv urtohoyiletal pe Bdon ta ototxeia mou Baplyvouv TNV TPEXOUCA OLKOVOLKI Xpron Kal elval ave§dptnta amnd tov xpovo eneAeUoEWG TWV {NHLWV.
Stg eneABovoeg anolnuwoelg éxet AndBet umddnv kat n HeETABOAT Tou OMOBEPATOG EKKPEUWY {NHLLV OPXNG KaL TEAOUG XPrioNG.

The Loss Rato is calculated on claims payments ofi the current financial year and is independent ofi the claim's occurence date.

The incurred claim payments have been adjusted to account fior changes in outstanding claim reserves between the start and the end ofi the financial year.
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Mivakag 8A - KataBoAég atrodnuiwoewyv olKovouikou éToug 2022 avda Xprion Oxnuparog kai KaAuyn (€)

Table 8A - Paid claims for financial year 2022 by Vehicle Use and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 189.999.451 120.633.289 310.632.739 1.310.695 26.789.647 20.809.872 27.451.741 12.401.141 399.395.835
EMIBATIKA 1X. (EIAIKA) 641.600 299.301 940.901 10.119 34.836 81.996 177.224 32.215 1.277.292
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 4.616.046 3.294.198 7.910.245 60.191 507.343 480.463 463.222 108.075 9.529.538
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 3.115.988 3.709.303 6.825.291 228.245 35.419 155.097 980.013 120.459 8.344.524
BUSES (ALL TYPES)
12):(:5 3.803.570 2.992.898 6.796.468 5.515 2.475 20.616 520.819 172.512 7.518.404
GOPTHIA 1X. 26.972.049 12.010.283 38.982.332 220.364 715.094 836.267 3.198.239 419.892 44.372.189
PRIVATE TRUCKS
GOPTHIA A.X. 4.966.361 2.028.637 6.994.998 0 588 20.643 165.052 141.394 7.322.675
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 13.429.133 7.803.240 21.232.373 31.001 232.662 481.423 1.666.730 165.614 23.809.804
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 1.188.348 738.362 1.926.710 53.294 2.065 0 194.073 26.604 2.202.747
ATPOTIKA MHXANHMATA 886.539 2.053.379 2.939.918 495 1.702 0 175.647 50.854 3.168.615
AGRICULTURAL TOOLS
MOTORYKAETER I.X. 11.468.554 10.982.223 22.450.778 8.518 1.868.156 14.874 426 192.525 24.535.277
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 297.736 1.087.140 1.384.876 0 0 0 0 1.361 1.386.237
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

261.385.376 167.632.253 429.017.630 1.928.437 30.189.986 22.901.251 34.993.186 13.832.646 532.863.136

ALL VEHICLES
Kataypddovtat ot kataBoAég anolnWoEWY TLG OLKOVOULKNG XPONG, AVEEAPTHTWG Tou £TOUG EMEAEVCEWG TWV {NHLWV.

The paid claims fior the financial year are depicted, independently ofi the claims' occurence date.
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Mivakag 8B - KatafoAég atrolnuiwoewy olkovouikoU étoug 2021 avd Xprion OxAuatog kai KaAuyn (€)

Table 8B - Paid claims for financial year 2021 by Vehicle Use and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 147.962.552 109.855.382 257.817.934 1.950.892 21.600.143 14.673.926 24.925.584 10.555.270 331.523.749
EMIBATIKA 1X. (EIAIKA) 505.303 164.848 670.151 311 61.954 72.074 132.473 22.359 959.321
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 3.069.806 4.195.349 7.265.155 46.079 196.926 363.388 276.442 64.612 8.212.602
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 2.060.381 2.526.036 4.586.417 42.349 28.034 66.499 661.253 176.768 5.561.320
BUSES (ALL TYPES)
12):(:5 1.904.889 3.134.032 5.038.922 63 45.015 9.963 252.090 44,985 5.391.036
GOPTHIA 1X. 22.022.624 10.607.217 32.629.842 255.488 964.003 713.616 3.116.530 349.538 38.029.018
PRIVATE TRUCKS
GOPTHIA A.X. 3.900.334 2.743.746 6.644.080 8.686 327 6.816 143.886 115.843 6.919.638
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 11.239.486 9.691.382 20.930.868 42.364 240.894 429.370 1.764.400 155.746 23.563.642
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 904.877 210.930 1.115.807 9.712 52.733 102 189.064 5.929 1.373.346
ATPOTIKA MHXANHMATA 979.726 196.579 1.176.305 1.235 0 0 146.074 4.623 1.328.237
AGRICULTURAL TOOLS
MOTORYKAETER I.X. 9.518.607 9.915.597 19.434.205 15.513 1.319.769 5.330 1.618 111.599 20.888.033
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 246.360 2.017.978 2.264.337 0 0 0 0 4.476 2.268.813
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

204.314.944 155.259.077 359.574.022 2.372.691 24.509.798 16.341.084 31.609.413 11.611.748 446.018.756

ALL VEHICLES
Kataypddovtat ot kataBoAég anolnWoEWY TLG OLKOVOULKNG XPONG, AVEEAPTHTWG Tou £TOUG EMEAEVCEWG TWV {NHLWV.

The paid claims fior the financial year are depicted, independently ofi the claims' occurence date.
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Mivakag 8l - KataBoAég atrodnuiwoewyv oikovouikoU éroug 2020 ava Xprion OxAparog kai KaAuyn (€)

Table 8I' - Paid claims for financial year 2020 by Vehicle Use and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 160.491.659 123.017.067 283.508.726 1.979.730 24.109.671 13.669.758 25.255.594 14.804.643 363.328.122
EMIBATIKA 1X. (EIAIKA) 396.061 98.982 495.043 0 39.445 51.708 114.678 22.485 723.359
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 3.606.497 2.543.112 6.149.609 17.581 384.155 231.225 240.584 61.726 7.084.880
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 1.943.454 2.553.914 4.497.369 196.204 4.702 257.003 661.636 30.927 5.647.840
BUSES (ALL TYPES)
TA=I
TAXIS 3.546.810 3.202.237 6.749.047 0 3.302 1.838 240.513 55.713 7.050.412
GOPTHIA 1X. 21.354.227 11.182.679 32.536.906 92.127 675.879 422.311 3.008.964 351.124 37.087.311
PRIVATE TRUCKS
GOPTHIA A.X. 4.944.950 2.188.188 7.133.138 3.000 18.014 11.032 180.376 29.066 7.374.625
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 12.420.111 7.912.014 20.332.125 28.491 398.852 392.898 1.854.846 137.805 23.145.017
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 805.483 526.767 1.332.250 3.031 58.363 301 201.775 49.318 1.645.037
ATPOTIKA MHXANHMATA 892.486 1.354.475 2.246.961 13.913 0 0 157.166 2.128 2.420.168
AGRICULTURAL TOOLS
MOTO2YKAETE2 I.X. 9.731.223 12.159.979 21.891.203 8.214 1.181.404 9.346 1.712 62.046 23.153.925
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 279.992 378.874 658.867 0 0 1.637 0 0 660.504
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

220.412.955 167.118.289 387.531.244 2.342.291 26.873.786 15.049.057 31.917.843 15.606.979 479.321.200

ALL VEHICLES
Kataypddovtat ot kataBoAég anolnWoEWY TLG OLKOVOULKNG XPONG, AVEEAPTHTWG Tou £TOUG EMEAEVCEWG TWV {NHLWV.

The paid claims fior the financial year are depicted, independently ofi the claims' occurence date.
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Mivakag 9A - Ekkpepeig atrolniwoelg oIKovouikoU €Toug 2022 ava Xprion oxnuartog Kai KaAuyn (€)

Table 9A - Outstanding claims for the financial year 2022 by Vehicle Category and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 384.245.786 763.267.617 1.147.513.403 1.283.791 18.427.423 22.675.367 4.586.674 12.606.242  1.207.464.347
EMIBATIKA 1X. (EIAIKA) 1.803.269 4.088.957 5.892.226 23.195 30.174 139.785 53.833 37.033 6.176.488
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 9.224.967 25.231.610 34.456.576 25.819 408.730 854.046 91.339 113.996 35.950.507
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 7.578.608 12.616.031 20.194.639 391.564 133.490 380.389 429.111 -13.758 21.515.434
BUSES (ALL TYPES)
12):(:5 6.251.608 9.158.584 15.410.192 -165 7.104 28.960 60.940 43.707 15.550.738
GOPTHIA 1X. 51.290.249 89.729.253 141.019.502 415.400 826.295 2.305.437 717.173 755.331 146.039.188
PRIVATE TRUCKS
GOPTHIA A.X. 9.480.834 23.090.968 32.571.802 5.878 4.986 33.074 32.013 31.130 32.678.883
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 22.265.141 66.808.628 89.073.768 26.965 239.977 312.003 315.341 159.422 90.127.477
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 2.866.438 8.346.806 11.213.244 26.481 47.981 42.430 57.877 32.166 11.420.179
ATPOTIKA MHXANHMATA 1.845.393 4.286.967 6.132.360 7.465 49.998 0 27.529 19.709 6.237.061
AGRICULTURAL TOOLS
MOTORYKAETER I.X. 28.789.715 95.275.676 124.065.391 33.365 759.380 32.582 686 156.097 125.083.014
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 1.059.133 8.085.439 9.144.572 0 0 2 0 1.000 9.145.574
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

526.701.141  1.109.986.534 1.636.687.676 2.239.760 20.935.538 26.804.075 6.372.515 13.942.076  1.707.388.889

ALL VEHICLES
Kataypddovtat oL EKKpeUELG AOTNULWOELG TNG OLKOVOULKNG XPAONG, AVeEQPTATWG TOU £TOUG EMEAEVOEWG TWV {NULWV.

The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9B - Ekkpepeig ammodnuiwoeig olkovouikoU étoug 2021 avd XpRon oxAuatog kai KadAuyn (€)

Table 9B - Outstanding claims for the financial year 2021 by Vehicle Category and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.

PASSENGER PRIVATE VEHICLES 372.909.187 792.321.646 1.165.230.833 1.427.391 16.843.936 17.269.412 4.188.939 14.137.030  1.219.097.542
EMIBATIKA 1X. (EIAIKA) 1.556.182 4.247.284 5.803.466 2.047 8.490 83.091 42.865 39.131 5.979.091
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 8.270.523 24.378.726 32.649.250 25.065 277.612 360.985 37.413 80.052 33.430.377
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 7.503.081 15.924.583 23.427.665 185.012 135.032 367.178 394.074 -155.394 24.353.567
BUSES (ALL TYPES)
12):(:5 5.541.113 9.990.489 15.531.602 -168 4.970 11.804 52.072 26.351 15.626.630
GOPTHIA 1X. 48.198.471 91.186.729 139.385.200 266.080 815.101 1.824.039 643.805 641.194 143.575.420
PRIVATE TRUCKS
GOPTHIA A.X. 8.667.332 23.654.091 32.321.423 57.518 17.312 8.349 27.833 48.837 32.481.273
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 22.166.232 68.057.195 90.223.428 36.093 290.956 219.000 315.543 215.281 91.300.301
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 2.547.507 8.528.977 11.076.485 3.321 11.827 40.424 54.303 48.132 11.234.491
ATPOTIKA MHXANHMATA 1.749.635 7.091.746 8.841.381 0 0 0 22.734 18.719 8.882.834
AGRICULTURAL TOOLS
MOTORYKAETER I.X. 26.939.039 97.445.584 124.384.622 25.124 688.205 45.455 425 191.874 125.335.705
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 1.054.581 9.406.126 10.460.707 0 0 514 0 1.000 10.462.221
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

507.102.885  1.152.233.176 1.659.336.061 2.027.484 19.093.442 20.230.251 5.780.006 15.292.208  1.721.759.451

ALL VEHICLES
Kataypddovtat oL EKKpeUELG AOTNULWOELG TNG OLKOVOULKNG XPAONG, AVeEQPTATWG TOU £TOUG EMEAEVOEWG TWV {NULWV.

The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9I' - Ekkpepeig atrodnuiwoelg olkovouikou éroug 2020 ava Xprion oxfuarog kai KaAuyn (€)

Table 9I' - Outstanding claims for the financial year 2020 by Vehicle Category and Cover (€)

YAwég SWHOTIKEG Aotk , , Opadon Nounég zbvolo
, , , Nupég KAorn , , ,
ZNHLEG BAGBEC EuBuvn KpuotdAAwv KaAoyerg KaAopewv
Xprion oxfinarog

Vehicle use
Material Bodily Theft Own Other
damages injuries [ETLET-( covers

EMIBATIKA I.X.
PASSENGER PRIVATE VEHICLES 359.880.401 824.321.226 1.184.201.628 1.258.816 17.041.305 13.886.471 4.298.630 11.706.186  1.232.393.035
EMIBATIKA 1X. (EIAIKA) 1.564.906 2.854.467 4.419.373 978 58.196 89.207 39.940 50.801 4.658.494
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA 1.X. (ENOIKIAZOMENA) 7.730.796 23.850.473 31.581.269 71.429 353.597 376.195 32.256 83.491 32.498.237
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI 01 TYNOI) 6.414.901 16.861.528 23.276.429 294.450 104.091 350.781 158.025 -118.696 24.065.079
BUSES (ALL TYPES)
12):(:5 5.413.275 11.020.769 16.434.044 1.218 5.424 34.997 103.887 24.183 16.603.753
GOPTHIA 1X. 43.656.295 97.702.745 141.359.040 244.788 872.568 1.523.802 636.082 744.802 145.381.082
PRIVATE TRUCKS
GOPTHIA A.X. 9.227.958 28.027.251 37.255.209 115.363 17.963 14.043 46.312 65.597 37.514.487
PUBLIC TRUCKS
GOPTHTA LX. ATPOTIKA 21.292.158 70.680.838 91.972.997 36.758 294.652 191.961 328.058 218.926 93.043.351
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 2.267.499 8.898.032 11.165.531 17.705 480.449 19.688 62.939 45.312 11.791.624
ATPOTIKA MHXANHMATA 1.654.584 7.680.914 9.335.498 1.237 0 0 22.819 19.766 9.379.320
AGRICULTURAL TOOLS
MOTORYKAETER I.X. 25.675.901 104.466.829 130.142.730 3.977 537.902 34.568 0 131.431 130.850.607
MOTORCYCLES PRIVATE
MOTOZVKAETEZ L.X. (ENOIKIAZOMENEZ) 1.054.189 10.110.131 11.164.320 0 0 501 0 1.000 11.165.821
MOTORCYCLES PRIVATE (RENTAL)
2YNOAO OXHMATQN

485.832.863  1.206.475.203 1.692.308.066 2.046.717 19.766.146 16.522.212 5.728.948 12.972.800 1.749.344.889

ALL VEHICLES
Kataypddovtat oL EKKpeUELG AOTNULWOELG TNG OLKOVOULKNG XPAONG, AVeEQPTATWG TOU £TOUG EMEAEVOEWG TWV {NULWV.

The outstanding claims for the year are depicted, independently of the claims' occurence date.
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ENOTHTA A’ | SECTION D’

E€EALEN amolNULWOEWV ava £TOG ATUXAHOATOG

TNV €€EALEN TWV EKKPEUWV amtolnwoswy dev éxel kataypadel mpodabetn MpOPAeYn OV eKTLUATAL HE
QVAAOYLOTIKEG / oTATLOTIKEG LEBOSOUG (T.X. IBNR)

Claims evolution per accident year

The additional prediction, that is estimated with actuarial/ statistical methods (e.g. IBNR), has not been recorded
in the outstanding claims evolution

E€EMEN . , , Agiktng {nuLv Agiktng ULV ACTIKAG Aeiktng InuLwv AcTIKAG
anolnucewv | E'toc, Zuvo)\o' Ano(r!ulwoewv Aotikng EuBivng EuBuvng YAWKEG Znpiég EuB0vVNG Zwpatikég BAABEG
Claimr::uevolution :tt{)énuctz;ocl AOT'\;IIfrnPCLEg;e_UVn?é)@Z )l 20voho (%) ] (%)| Loss Ratio Material (%) |
ceident rear aims Loss Ratio MTPL (%) Damages (%) Loss Ratio Bodily Injuries (%)

2013 370.499.857 41,32 38,65 45,07

2014 361.120.483 43,36 40,61 47,16

2015 346.641.326 47,51 44,35 51,75

2016 386.310.718 57,25 51,61 64,74

2017 427.772.005 63,52 55,54 74,78

2018 458.166.846 66,50 59,96 75,96

2019 490.148.854 68,58 62,79 77,11

2020 425.197.445 61,37 58,67 65,47

2021 492.960.249 70,90 73,38 67,20

2022 537.793.620 76,98 86,34 62,82

E€EALEN Aciktn Znuwwv | Loss Ratio Evolution
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=@= Aciktng {npwv Actikrg EuBUVNg ZUvolo|Loss Ratio MTPL =@= \cikTnG INULWV YALKEG ZnULEG | Loss Ratio Material Damages

Agiktng Inpuwv Zwpatikég BAABeG | Loss Ratio Bodily Injuries
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Nivakag 10A - EEEALEN KataBoAwv Anolnuwoswv ava ETog ATUXAHOTOG
Table 10A - Evoluton of Paid claims per Accident Year

(YAweég Znpiée - Nood) (Material Damages - Amount)
Accident year 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
2013 131.998.984 49.187.737 8.181.382 3.112.275 2.465.696 2.132.443 1.222.134 1.100.785 480.285 329.135
2014 - 129.255.131 46.293.369 5.785.600 4.536.932 3.526.609 2.312.665 924.778 355.305 621.572
2015 - - 117.078.852 46.955.490 6.720.863 4,944,718 2.616.392 1.524.250 972.461 901.149
2016 - - - 123.042.686 51.223.968 8.466.736 4.391.438 2.335.348 1.717.238 1.678.982
2017 - - - - 126.317.400 55.099.391 9.288.364 3.843.371 2.361.552 2.025.993
2018 - - - - - 131.347.869 54.310.020 8.682.388 3.907.263 3.133.661
2019 - - - - - - 136.963.481 59.252.041 8.314.872 6.333.751
2020 - - - - - = ° 121.397.231 48.505.002 8.690.803
2021 - - - - - - - - 133.927.856 68.399.408
2022 = = = - - - - = - 167.616.910

E€EALEN EkkpEpWV AtolNLWoEWV ava ETog ATuXLaTog
Evoluton of Outstanding Claims per Accident Year

(YAWKEG ZnpLég - Mooa) (Material Damages - Amount)
€ 3 € 3 3 3 3 3 3 3
2013 129.720.052 79.434.478 73.105.086 63.655.202 55.108.248 20.053.669 7.663.283 4.114.142 3.020.299 2.158.639
2014 - 122.642.150 79.577.404 68.584.284 59.079.804 51.914.911 19.141.544 6.106.494 3.664.818 2.606.390
2015 - - 130.592.344 77.030.386 64.897.766 54.016.244 47.891.547 17.997.161 6.297.727 3.817.228
2016 - - - 131.260.182 78.904.453 67.028.503 58.416.884 48.855.198 26.855.557 5.830.533
2017 - - - - 128.673.009 82.624.341 62.951.942 52.511.813 44.771.021 19.978.595
2018 = - = - - 135.054.278 84.760.595 66.780.494 55.872.589 42.660.370
2019 - - - - - - 150.109.068 97.256.466 80.217.654 56.288.323
2020 - - - - - - - 131.932.492 82.238.242 66.401.954
2021 - - - - - - - - 158.471.654 103.109.566
2022 - - - - - - - - - 195.509.031

TNV e€EAEN TV EKKPEUWV amolNULWOEWV Sev €xeL kataypadel n mpocbetn MPOPAedn IOV EKTLUAETAL UE AVOAOYLOTIKEG / OTOTLOTIKEG HeBOSoUG (.. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10A - EEEALEN Anolnuiwoswv ava ETog ATUXHHOTOG
Table 10A - Evoluton of Claims per Accident Year

(YAwéG Znuiég - Mooay) (Material Damages - Amount)
Accident year PYIE! 2014 2015 2016 2017 2018 2020 AP 2022
€ € € € € € 3 € € €
2013 261.719.036 260.621.199 262.473.189 256.135.580 250.054.323 217.132.186 205.963.934 203.515.577 202.902.020 202.369.495
2014 0 251.897.281 255.125.904 249.918.383 244.950.835 241.312.551 210.851.849 198.741.576 196.655.205 196.218.349
2015 0 0 247.671.195 241.064.727 235.652.970 229.716.166 226.207.862 197.837.725 187.110.753 185.531.403
2016 0 0 0 254.302.868 253.171.108 249.761.894 245.541.713 238.315.375 218.032.972 198.686.930
2017 0 0 0 0 254.990.409 264.041.132 253.657.097 247.060.339 241.681.098 218.914.665
2018 0 0 0 0 0 266.402.147 270.418.484 261.120.770 254.120.129 244.041.571
2019 0 0 0 0 0 0 287.072.549 293.471.988 284.748.047 267.152.468
2020 0 0 0 0 0 0 0 253.329.723 252.140.475 244.994.989
2021 0 0 0 0 0 0 0 0 292.399.510 305.436.830
2022 0 0 0 0 0 0 0 0 0 363.125.941

TNV e€EALEN TWV EKKPERWV amolnULWoewv Sev €xeL kataypadel N mpocOetn MPoPAedn MOV EKTLLATAL LE AVOAOYLOTLKEG / OTATLOTIKEG LeBOSoUG (T.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10B - EEEAEN KatafoAwv Artolnpuwoswv ava ETog ATuxratog
Table 10B - Evoluton of Paid Claims per Accident Year

(Swpotikég BAGBEC - Moad) (Bodily Injuries - Amount)
Accident year 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
2013 9.890.092 23.708.444 22.769.467 14.100.980 16.609.984 18.461.314 18.298.477 10.639.036 4.455.865 4.666.984
2014 - 8.714.560 24.231.427 18.553.675 18.917.344 19.409.548 17.379.041 10.249.784 9.568.326 7.599.680
2015 - - 8.767.517 19.686.852 17.479.419 18.895.456 21.603.010 14.248.011 14.339.581 7.036.926
2016 - - - 7.380.572 22.837.294 25.214.082 22.969.309 18.527.298 16.337.438 16.129.523
2017 - - - - 7.423.076 24.287.697 21.991.641 21.605.541 20.618.320 22.610.989
2018 - - - - - 9.466.868 27.733.872 18.466.766 19.103.658 21.855.695
2019 - - - - - - 10.562.985 25.440.597 16.453.044 22.814.312
2020 o g 5 g 5 5 5 8.707.835 19.733.000 15.808.933
2021 - - - - - - - - 8.755.371 22.835.267
2022 = = = - - - - o - 10.322.265

E€EALEN EkkpEpWV AtOlNULWOEWV ava ETog ATuXLaTog
Evoluton of Outstanding Claims per Accident Year

(Zwpatikég BAABeg - Nooad) (Bodily Injuries - Amount)
€ 3 € 3 3 3 3 3 3 3
2013 159.030.941 195.215.840 174.155.573 159.210.164 137.802.363 94.925.956 65.634.064 48.436.980 36.315.033 24.529.720
2014 - 167.689.356 188.493.546 171.397.924 145.894.826 127.159.321 77.091.913 61.380.525 44.251.743 30.278.749
2015 - - 148.699.217 169.758.931 159.310.874 147.538.333 120.548.480 85.110.689 54.843.038 39.053.151
2016 - - - 162.501.287 180.876.388 178.248.384 157.499.303 131.788.142 95.857.817 58.228.274
2017 - - - - 141.358.443 171.935.777 164.833.519 145.170.706 125.049.176 90.320.075
2018 = - = - - 151.967.885 172.719.502 164.085.766 146.651.139 117.498.415
2019 - - - - - - 164.732.253 173.252.990 170.301.609 147.725.449
2020 - - - - - - - 124.195.657 137.957.479 135.952.688
2021 - - - - - - - - 132.429.882 155.932.781
2022 - - - - - - - - - 164.345.414

TNV e€EAEN TV EKKPEUWV amolNULWOEWV Sev €xeL kataypadel n mpocbetn MPOPAedn IOV EKTLUAETAL UE AVOAOYLOTIKEG / OTOTLOTIKEG HeBOSoUG (.. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10B - EEEAMEN Atolnpuwoswv ava ETog ATuXHOTOG
Table 10B - Evoluton of Claims per Accident Year

(Zwpatikég BAGBeg - Mooad) (Bodily Injuries - Amount)
Accident year PYIE! 2014 2015 2016 2017 2018 2020 AP 2022
€ € € € € € 3 € € €
2013 168.921.033 228.814.376 230.523.576 229.679.147 224.881.330 200.466.236 189.472.822 182.914.774 175.248.692 168.130.363
2014 0 176.403.917 221.439.533 222.897.586 216.311.832 216.985.874 184.297.508 178.835.904 171.275.448 164.902.134
2015 0 0 157.466.734 198.213.300 205.244.662 212.367.577 206.980.734 185.790.954 169.862.884 161.109.923
2016 0 0 0 169.881.859 211.094.254 233.680.332 235.900.560 228.716.696 209.123.809 187.623.788
2017 0 0 0 0 148.781.520 203.646.551 218.535.933 220.478.661 220.975.451 208.857.340
2018 0 0 0 0 0 161.434.754 209.920.243 219.753.273 221.422.304 214.125.275
2019 0 0 0 0 0 0 175.295.238 209.256.572 222.758.234 222.996.386
2020 0 0 0 0 0 0 0 132.903.492 166.398.314 180.202.456
2021 0 0 0 0 0 0 0 0 141.185.253 187.523.419
2022 0 0 0 0 0 0 0 0 0 174.667.679

TNV e€EALEN TWV EKKPERWV amolnULWoewv Sev €xeL kataypadel N mpocOetn MPoPAedn MOV EKTLLATAL LE AVOAOYLOTLKEG / OTATLOTIKEG LeBOSoUG (T.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 107 - EEEAEN KataBoAwv Artolnpiwoswv ava ETog ATUXHHOTOG
Table 10r - Evoluton of Paid Claims per Accident Year

(Aot EuBUVN - Mocd) (Third Party Liability - Amount)
Accident year 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
2013 141.889.076 72.896.181 30.950.850 17.213.255 19.075.681 20.593.756 19.520.612 11.739.821 4.936.150 4.996.118
2014 - 137.969.691 70.524.796 24.339.275 23.454.276 22.936.157 19.691.706 11.174.561 9.923.631 8.221.252
2015 - - 125.846.369 66.642.341 24.200.282 23.840.175 24.219.402 15.772.261 15.312.042 7.938.075
2016 - - - 130.423.258 74.061.262 33.680.818 27.360.747 20.862.646 18.054.676 17.808.505
2017 - - - - 133.740.476 79.387.088 31.280.005 25.448.912 22.979.872 24.636.981
2018 - - - - - 140.814.737 82.043.892 27.149.153 23.010.921 24.989.357
2019 - - - - - - 147.526.466 84.692.637 24.767.916 29.148.063
2020 - - - - - = ° 130.105.066 68.238.002 24.499.735
2021 - - - - - - - - 142.683.227 91.234.676
2022 = = = - - - - = - 177.939.175

E€EALEN EkkpEpWV AtolNLWoEWV ava ETog ATuXLaTog
Evoluton of Outstanding Claims per Accident Year

(Aotikn EuBUvVN - Nooad) (Third Party Liability - Amount)
€ 3 € 3 3 3 3 3 3 3
2013 288.750.993 274.650.318 247.260.659 222.865.366 192.910.612 114.979.624 73.297.347 52.551.122 39.335.333 26.688.359
2014 - 290.331.507 268.070.950 239.982.208 204.974.630 179.074.232 96.233.457 67.487.019 47.916.561 32.885.138
2015 - - 279.291.561 246.789.317 224.208.640 201.554.577 168.440.027 103.107.850 61.140.765 42.870.379
2016 - - - 293.761.469 259.780.841 245.276.887 215.916.187 180.643.340 122.713.375 64.058.807
2017 - - - - 270.031.452 254.560.118 227.785.461 197.682.519 169.820.197 110.298.670
2018 = - = - - 287.022.163 257.480.097 230.866.260 202.523.729 160.158.786
2019 - - - - - - 314.841.321 270.509.456 250.519.262 204.013.772
2020 - - - - - - - 256.128.149 220.195.721 202.354.642
2021 - - - - - - - - 290.901.536 259.042.346
2022 - - - - - - - - - 359.854.445

TNV e€EAEN TV EKKPEUWV amolNULWOEWV Sev €xeL kataypadel n mpocbetn MPOPAedn IOV EKTLUAETAL UE AVOAOYLOTIKEG / OTOTLOTIKEG HeBOSoUG (.. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakog 10T - EEEAMEN Altolnpuwoswv ava ETog ATuXaToG
Table 10r - Evoluton of Claims per Accident Year

(Aotiki EuOUvn - Nooa) (Third Party Liability - Amount)
Accident year 2013 2014 2015 2016 2017 2018 2020 2021 2022
€ € 3 € € 3 € € 3 '3
2013 430.640.069 489.435.575 492.996.765 485.814.726 474.935.653 417.598.422 395.436.756 386.430.352 378.150.712 370.499.857
2014 0 428.301.197 476.565.436 472.815.969 461.262.667 458.298.425 395.149.357 377.577.481 367.930.654 361.120.483
2015 0 0 405.137.930 439.278.027 440.897.632 442.083.744 433.188.596 383.628.679 356.973.637 346.641.326
2016 0 0 0 424.184.727 464.265.361 483.442.226 481.442.273 467.032.071 427.156.781 386.310.718
2017 0 0 0 0 403.771.928 467.687.683 472.193.030 467.539.000 462.656.550 427.772.005
2018 0 0 0 0 0 427.836.901 480.338.726 480.874.043 475.542.432 458.166.846
2019 0 0 0 0 0 0 462.367.787 502.728.559 507.506.281 490.148.854
2020 0 0 0 0 0 0 0 386.233.215 418.538.789 425.197.445
2021 0 0 0 0 0 0 0 0 433.584.763 492.960.249
2022 0 0 0 0 0 0 0 0 0 537.793.620

TNV e€EALEN TWV EKKPERWV amolnULWoewv Sev €xeL kataypadel N mpocOetn MPoPAedn MOV EKTLLATAL LE AVOAOYLOTLKEG / OTATLOTIKEG LeBOSoUG (T.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 11A - EEEAEN NARBoucg MAnpwOelowV Znuiwv ava ETog ATUXALOTOG
Table 11A - Evoluton of Number of Paid Claims per Accident Year

(YAwéc Znpiéc - MARB0C) (Material Damages - Number)
2013 129.735 46.682 3.450 1.300
2014 - 125.603 47.449 3.254 1.528 1.006 541 203 99 99
2015 - - 124.554 51.924 3.795 1.754 870 372 197 155
2016 - - - 130.636 56.879 4.273 1.658 769 414 311
2017 - - - - 139.743 62.734 6.275 1.546 863 580
2018 - - - - - 151.049 64.903 6.229 1.718 987
2019 - - - - - - 160.691 68.077 6.854 2.588
2020 - - - - = = o 139.616 59.749 6.394
2021 - - - - - - - - 148.858 78.530
2022 - = - - - - - = - 170.537

E€EALEN NAROouCg EKKPEUWV Znuilwv ava ETto¢ ATUXAHOTOG
Evoluton of Number of Outstanding Claims per Accident Year

(YAWEG Znuiég - MANO0C) (Material Damages - Number)
2013 107.752 60.065 51.881 45,992 38.866 12.261 3.559 1.244
2014 - 117.925 60.873 52.569 46.106 44.316 15.146 2.385 1.233 882
2015 - - 122.869 63.016 51.666 49.478 45.135 12.683 2.357 1.154
2016 - - - 133.535 69.773 62.926 56.034 48.707 20.903 2.301
2017 - - - - 149.207 87.851 70.897 61.360 54.690 22.521
2018 o - = - - 159.683 94.523 74.540 63.062 50.878
2019 - - - - - - 182.835 110.636 90.987 64.289
2020 - - - - - - - 143.281 82.364 66.072
2021 - - - - - - - - 188.896 110.353
2022 - - - - - - - - - 224.632

Movo ot mAfpwg e§odAnpéveg Inpieg Aoyilovtot wg mAnpwBeioeg (Avw mtivakag), CANLWG LETPLOVVTAL WG EKKPEUELS (KATW TTVOKAC).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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Nivakag 11A - EEEAEn NAROoug Znpuwv ava Etog ATUXHHOTOG
Table 11A - Evoluton of Number of Claims per Accident Year

(YAkEG Znuiég - NMARO0G) (Material Damages - Number)
'ETOC atuXaTOG. HpuepoloyLakd 'Etog/Calender Year
e
2013 237.487 236.482 231.748 227.159 220.800 194.793 186.365 184.176 183.973 183.770
2014 0 243.528 233.925 228.875 223.940 223.156 194.527 181.969 180.916 180.664
2015 0 0 247.423 239.494 231.939 231.505 228.032 195.952 185.823 184.775
2016 0 0 0 264.171 257.288 254.714 249.480 242.922 215.532 197.241
2017 0 0 0 0 288.950 290.328 279.649 271.658 265.851 234.262
2018 0 0 0 0 0 310.732 310.475 296.721 286.961 275.764
2019 0 0 0 0 0 0 343.526 339.404 326.609 302.499
2020 0 0 0 0 0 0 0 282.897 281.729 271.831
2021 0 0 0 0 0 0 0 0 337.754 337.741
2022 0 0 0 0 0 0 0 0 0 395.169
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Nivakag 11B - EEEAEN NMARBoug NANnpwOelcwv Znpwv ava Etog ATuXHaToG
Table 11B - Evoluton of Number of Paid Claims per Accident Year

(Zwpatikég BAaBeg - NARO0G) (Bodily Injuries - Number)
2013 2.110 1.832
2014 - 2.141 1.804 649 468 428 447 218 145 113
2015 - - 1.949 1.876 739 521 409 347 252 183
2016 - - - 2.128 1.903 795 480 300 384 374
2017 - - - - 2.087 2.112 777 440 327 495
2018 - - - - - 2.362 2.296 684 466 457
2019 - - - - - - 2.589 2.088 622 621
2020 = - - - - - - 1.981 1.910 665
2021 - - - - - - - - 2.263 2.313
2022 = = = - - - - o - 2.625

E€EALEN NAROouCg EKKPEUWV Znuilwv ava ETto¢ ATUXAHOTOG
Evoluton of Number of Outstanding Claims per Accident Year

(Zwpatikég BAaBeg - MARO0G) (Bodily Injuries - Number)
2013 6.773 5.787 5.055 4.560 4.046 1.722 1.136
2014 - 7.598 5.898 5.154 4.479 4.261 1.795 1.235 958 733
2015 - - 8.045 6.287 5.300 4.965 4.501 2.535 1.614 1.132
2016 - - - 8.418 6.475 6.006 5.455 4.944 3.045 1.476
2017 - - - - 9.220 7.405 6.461 5.822 5.250 3.074
2018 o o - - - 9.985 7.959 6.698 5.984 5.082
2019 - - - - - - 10.322 7.915 7.024 5.891
2020 - - - - - - - 7.846 6.233 5.608
2021 - - - - - - - - 9.375 7.551
2022 - - - - - - - - - 11.906

Movo ot mAfpwg e§odAnpéveg Inpieg Aoyilovtot wg mAnpwBeioeg (Avw mtivakag), CANLWG LETPLOVVTAL WG EKKPEUELS (KATW TTVOKAC).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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Nivakag 11B - EEEAMEN NMARBoug Znuiwv ava ETog ATUXHOTOG
Table 11B - Evoluton of Number of Claims per Accident Year

(Zwpatikég BAABeG - MARO0G) (Bodily Injuries - Number)
'ETOC atuXaTOG. HpuepoloyLakd 'Etog/Calender Year
e
2013 8.883 9.729 9.711 9.617 9.430 7.582 7.280 7.173 7.117 7.024
2014 0 9.739 9.843 9.748 9.541 9.751 7.732 7.390 7.258 7.146
2015 0 0 9.994 10.112 9.864 10.050 9.995 8.376 7.707 7.408
2016 0 0 0 10.546 10.506 10.832 10.761 10.550 9.035 7.840
2017 0 0 0 0 11.307 11.604 11.437 11.238 10.993 9.312
2018 0 0 0 0 0 12.347 12.617 12.040 11.792 11.347
2019 0 0 0 0 0 0 12.911 12.592 12.323 11.811
2020 0 0 0 0 0 0 0 9.827 10.124 10.164
2021 0 0 0 0 0 0 0 0 11.638 12.127
2022 0 0 0 0 0 0 0 0 0 14.531
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Nivakag 11T - EEEAEN MARBoug NMNAnpwOeLoWV Znpiwv ava Etog ATUXHHOTOC
Table 11T - Evoluton of Number of Paid Claims per Accident Year

(Aot EuBUVN - MARBOC) (Third Party Liability - Number)
2013 129.998 46.894 3.630 1.482
2014 - 125.401 47.516 3.511 1.709 1.176 836 336 186 162
2015 - - 124.147 51.915 4.055 1.944 1.036 601 334 263
2016 - - - 130.187 57.008 4.523 1.822 884 634 558
2017 - - - - 139.365 62.833 6.446 1.715 977 883
2018 - - - - - 150.589 64.853 6.373 1.874 1.194
2019 - - - - - - 160.242 68.074 6.973 2.788
2020 - - - - = = o 139.243 59.703 6.495
2021 - - - - - - - - 148.475 78.567
2022 - = - - - - - = - 170.103

E€EALEN NAROouCg EKKPEUWV Znuilwv ava ETto¢ ATUXAHOTOG
Evoluton of Number of Outstanding Claims per Accident Year

(Aotikn EuOUVN - NARBOC) (Third Party Liability - Number)
2013 109.401 61.739 53.645 47.861 40.473 12.881 4.070 1.726 1.396 1.039
2014 - 119.482 62.642 54.432 47.605 45.903 15.757 3.019 1.782 1.339
2015 - - 124.278 65.080 53.376 51.266 46.894 13.803 3.241 1.872
2016 - - - 135.388 71.443 64.739 57.867 50.486 22.062 3.102
2017 - - - - 150.794 89.867 72.947 63.357 56.653 23.920
2018 o - - - - 161.428 96.765 76.622 65.032 52.871
2019 - - - - - - 184.215 112.309 92.626 66.289
2020 - - - - - - - 144.068 83.577 67.715
2021 - - - - - - - - 189.933 112.268
2022 - - - - - - - - - 226.388

Movo ot mAfpwg e§odAnpéveg Inpieg Aoyilovtot wg mAnpwBeioeg (Avw mtivakag), CANLWG LETPLOVVTAL WG EKKPEUELS (KATW TTVOKAC).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).

310 mARBog {nuuwv Aotikng EuBUvng éxel mpoopetpnBei dmag n {npuid mou €xet YALKEG nULEG KOL SWHOTLKEG BAGBEG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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Nivakag 11T - EEEALEN MARBouUC Znpwv ava Etog ATuxrHatog
Table 11T - Evoluton of Number of Claims per Accident Year

(Aotiky EuBUvN - NAROOC) (Third Party Liability - Number)
'ETOC atuXaTOG. HpuepoloyLakd 'Etog/Calender Year
e
2013 239.399 238.631 234.167 229.865 223.374 196.705 188.364 186.221 186.022 185.788
2014 0 244.883 235.559 230.860 225.742 225.216 195.906 183.504 182.453 182.172
2015 0 0 248.425 241.142 233.493 233.327 229.991 197.501 187.273 186.167
2016 0 0 0 265.575 258.638 256.457 251.407 244,910 217.120 198.718
2017 0 0 0 0 290.159 292.065 281.591 273.716 267.989 236.139
2018 0 0 0 0 0 312.017 312.207 298.437 288.721 277.754
2019 0 0 0 0 0 0 344.457 340.625 327.915 304.366
2020 0 0 0 0 0 0 0 283.311 282.523 273.156
2021 0 0 0 0 0 0 0 0 338.408 339.310
2022 0 0 0 0 0 0 0 0 0 396.491

310 MARB0og {npiwv Aotk EuBUVNG éxel mpoopetpnBel amag n {npd mou €xet YAKEG nLEG KoL SWHOTIKEG BAABEG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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Nivakag 12A - 20voPn Artolnwoswv Onwe £xouv StapopdwOei otig 31/12/2022 ava ‘Etog ATuxpHOTog

Table 12A - Claims' summary as at 31/12/2022 per Accident Year

Aotk euBuvn : YAKEG Znuieg MT.P.L. : Material Damages

‘ETog ATUXAHOTOG ZUVOALKEG KATABOAEG EKKPENELG AMOINMLICELG s0volo NARBog acdaiiopévwv
oXNUATWV

Accident Year Total paid claims Outstanding Claims Vehicles Insured

2013 200.210.856 2.158.639 202.369.495 3.764.399
2014 193.611.959 2.606.390 196.218.349 3.739.147
2015 181.714.175 3.817.228 185.531.403 3.740.162
2016 192.856.397 5.830.533 198.686.930 3.952.063
2017 198.936.070 19.978.595 218.914.665 4.417.533
2018 201.381.201 42.660.370 244.041.571 4.681.205
2019 210.864.145 56.288.323 267.152.468 5.028.949
2020 178.593.035 66.401.954 244.994.989 5.153.167
2021 202.327.264 103.109.566 305.436.830 5.367.722
2022 167.616.910 195.509.031 363.125.941 5.548.159

TNV €€EANEN TWV EKKPEUWV AmOlNUUWOEWVY Sev €XeL Kataypadel n mpocBetn mpoPAedn OV EKTIUATAL UE AVAAOYLOTIKEG / OTATIOTIKEG LeBOSouC (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 12B - Z0voyn ArolnWoswv Omwg £xouv SltapopdwOei otig 31/12/2022 avd Etog ATUXAHOTOG

Table 12B - Claims' summary as at 31/12/2022 per Accident Year

Aotk euBuvn : Zwpatikég BAABeg M.T.P.L. : Bodily Injuries

‘ETog ATUXAHOTOG ZUVOALKEG KATABOAEG EKKPENELG AMOINMLICELG s0volo NARBog acdaiiopévwv
oXNUATWV

Accident Year Total paid claims Outstanding Claims Vehicles Insured

2013 143.600.643 24.529.720 168.130.363 3.764.399
2014 134.623.386 30.278.749 164.902.134 3.739.147
2015 122.056.772 39.053.151 161.109.923 3.740.162
2016 129.395.515 58.228.274 187.623.788 3.952.063
2017 118.537.264 90.320.075 208.857.340 4.417.533
2018 96.626.860 117.498.415 214.125.275 4.681.205
2019 75.270.937 147.725.449 222.996.386 5.028.949
2020 44.249.768 135.952.688 180.202.456 5.153.167
2021 31.590.638 155.932.781 187.523.419 5.367.722
2022 10.322.265 164.345.414 174.667.679 5.548.159

TNV €€EANEN TWV EKKPEUWV AmOlNUUWOEWVY Sev €XeL Kataypadel n mpocBetn mpoPAedn OV EKTIUATAL UE AVAAOYLOTIKEG / OTATIOTIKEG LeBOSouC (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 12r - 2uvoPn AnoNULWeEWV Ortwg £xouv dtapopdwOei otig 31/12/2022 avd Etog ATUXRHATOG

Table 12T - Claims' summary as at 31/12/2022 per Accident Year

Aotk EuBlvn : ZUvolo MT.P.L. : Total

‘ETog ATUXAHOTOG ZUVOALKEG KATABOAEG EKKPENELG AMOINMLICELG s0volo NARBog acdaiiopévwv
oXNUATWV

Accident Year Total paid claims Outstanding Claims Vehicles Insured

2013 343.811.498 26.688.359 370.499.857 3.764.399
2014 328.235.345 32.885.138 361.120.483 3.739.147
2015 303.770.947 42.870.379 346.641.326 3.740.162
2016 322.251.911 64.058.807 386.310.718 3.952.063
2017 317.473.335 110.298.670 427.772.005 4.417.533
2018 298.008.060 160.158.786 458.166.846 4.681.205
2019 286.135.082 204.013.772 490.148.854 5.028.949
2020 222.842.803 202.354.642 425.197.445 5.153.167
2021 233.917.903 259.042.346 492.960.249 5.367.722
2022 177.939.175 359.854.445 537.793.620 5.548.159

TNV €€EANEN TWV EKKPEUWV AmOlNUUWOEWVY Sev €XeL Kataypadel n mpocBetn mpoPAedn OV EKTIUATAL UE AVAAOYLOTIKEG / OTATIOTIKEG LeBOSouC (TL.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivaka 13A - Ektipnon Asiktn Znpwwv (%) pe Baon to Etog ATuXHatog

Table 13A - Loss Ratio (%) Estimation based on Accidenti Year

AcTikr) €UBUVN : YAKEG ZnULEG M.T.P.L. : Material Damages

'ETog aTtuXfotog Huepoloyiakd ‘Etog/ Calender Year

2013 49,99 49,78 50,13 48,92 47,76 41,47 39,34 38,87 38,75 38,65
2014 - 52,13 52,80 51,72 50,69 49,94 43,63 41,13 40,70 40,61
2015 - - 59,21 57,63 56,33 54,91 54,08 47,29 44,73 44,35
2016 - : = 66,06 65,77 64,88 63,78 61,91 56,64 51,61
2017 - - - - 64,69 66,99 64,36 62,68 61,32 55,54
2018 - : = - - 65,45 66,44 64,15 62,43 59,96
2019 - - - - - - 67,47 68,98 66,93 62,79
2020 - : = - - - = 60,66 60,38 58,67
2021 - - - - - - - - 70,25 73,38
2022 - : = - - - = : - 86,34

TNV €€EALEN TWV EKKPEUWV amolnNUWoewy Sev €xeL kataypadel N pocOetn MPOPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouUG (T.x. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.

75 ITATIZTIKH EMETHPIAA ASMAAIZHE AYTOKINHTON - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION D'




Nivaka 13B - Ektipnon Agiktn Znpuwv (%) pe Baon to Etog ATUXHHOTOG

Table 13B - Loss Ratio (%) Estimation based on Accidenti Year

AcTikr €uBUVN : TwHaTIKEG BAABES M.T.P.L. : Bodily Injuries

'ETog aTtuXfotog Huepoloyiakd ‘Etog/ Calender Year

2013 45,28 61,33 61,79 61,56 60,28 53,73 50,79 49,03 46,97 45,07
2014 - 50,45 63,33 63,74 61,86 62,05 52,70 51,14 48,98 47,16
2015 - - 50,58 63,67 65,93 68,22 66,49 59,68 54,57 51,75
2016 - : = 58,62 72,84 80,63 81,40 78,92 72,16 64,74
2017 - - - - 53,27 72,92 78,25 78,94 79,12 74,78
2018 - : = - - 57,27 74,47 77,96 78,55 75,96
2019 - - - - - - 60,62 72,36 77,03 77,11
2020 - : = - - - = 48,29 60,46 65,47
2021 - - - - - - - - 50,59 67,20
2022 - : = - - - = : - 62,82

TNV €€EALEN TWV EKKPEUWV amolnNUWoewy Sev €xeL kataypadel N pocOetn MPOPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouUG (T.x. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivaka 13l - Ektipnon Asiktn Znuwv (%) pe Baon to ‘ETog ATuXaTog

Table 13T - Loss Ratio (%) Estimation based on Accidenti Year

Aotikr) EuBUvnN : ZUvolo M.T.P.L. : Total

'ETog aTtuXfotog Huepoloyiakd ‘Etog/ Calender Year

2013 48,03 54,58 54,98 54,18 52,97 46,57 44,10 43,10 42,17 41,32
2014 - 51,42 57,22 56,77 55,38 55,02 47,44 45,33 44,17 43,36
2015 - - 55,53 60,21 60,43 60,59 59,37 52,58 48,93 47,51
2016 - : = 62,86 68,80 71,64 71,35 69,21 63,30 57,25
2017 - - - - 59,96 69,45 70,12 69,43 68,70 63,52
2018 - : = - - 62,10 69,72 69,80 69,03 66,50
2019 - - - - - - 64,70 70,34 71,01 68,58
2020 - : = - - - = 55,75 60,41 61,37
2021 - - - - - - - - 62,36 70,90
2022 - : = - - - = : - 76,98

TNV €€EALEN TWV EKKPEUWV amolnNUWoewy Sev €xeL kataypadel N pocOetn MPOPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouUG (T.x. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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OPIZMOI

2uxvotnTa ¢nuiwv = MNMARBog ¢nuiwy /
MANBo¢ ac@aAifopévwV KOAUWEWV

MANBog dnAwbeiowy ¢nuiwv = MNMARBog
TTANpwBeIcWYV {nuiwv + MNMARBog
EKKPEUWYV NUILV XpHong, aTrd TIg
OnAwBeioeg vTOG TOU £€TOUG

AedouAeupéva ac@ANIoTPa =
Eyyeypaupéva ac@aAioTpa +
Aikaiwparta oupBoAaiou + ATroBéuara
M OEBOUAEUPEVWY aOQONICTPWY APXAG
£€TOUG - ATToBEuaTa N O€O0OUAEUPEVWV
aoQaAioTpwV TEAOUG £TOUG

EmeABouoeg (npicg = KataBoAég
(nUIwV + EKKpepEiG CNUIES TEAOUG £TOUG
- Ekkpepeic CnUIEG apxng £Toug

AgikTng {nuiwv = ETreABoUoEG CnUIES /
AedouAeupEva ac@aANioTpa

DEFINITIONS

Frequency of claims = Number of claims
/ Number of written exposures

No. of claims = No. of paid claims + No.
of OS claims, declared within the year

Earned premium = Written premium +
Policy fees + Unearned premium
reserve start —

Unearned premium reserve end

Incurred claims = Paid claims +
Outstanding claims end - Outstanding
claims start

Loss ratio = Incurred claims / Earned
premium
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H mapouoa €kBeon UTIOKELTAL O TpooTaCia
™m¢ vopoBeaiag nepl
TIVEUHOTIKWY SIKAwUATwWY. Emionuaivetal
otL cUpdpwva pe tov N. 2121/1993 onwg
LoxVEL, amayopeVEeTaL N avadnuoaoieuon Kal
VEVIKA 1N avamopaywyn Tou Tmopovtog
£€pYOU, LE OTOLOSNTIOTE TPOTO, TUNUATIKA i
TMEPNNTITIKA,  OTO  TPWTOTUTIO 1) OE
Hetadpaon n AAAn dlackeun, XwPLg yparmtn
adela tou ekdOTN.

Kat' efaipeon emuTpémetal n TUNMOTKN
avamoapaywyrn TOU Tapoviog, epooov
ylvetal avadopa otnv mnyn wg &&ng:  “
ITATLOTIKN Enetnpida Aodaiiong
AuTOKIVATWV
EAEE : 2022”

INUELWVETAL OTL LOAOVOTL OAQ TA OTOLXELD
TIou €Xouv xpnotluomnolnBet ywa tnv €kdoon
TOU Topovtog €pyou €xouv AndBOesl amo
alomioteg mnyeg, n EAEE dev dpépel kapia
gubuvn vy tnv akpifela i v aAnbela
oautwv. H mapovoa £kBeon mapéxetol yla
AOYOUC eVNUEPWONC Kal LOVO Kal o€ Kapia
nepimtwon n EAEE Sev ¢dépel eubBuvn yla
omotwadnmote {nuia n anwAew mou Ba
TPOENBEL amo TN XPNon Twv OToLKElwV
OUTAG.

This report is subject to protection of
copyright legislation. According to Law
2121/1993 as it  stands,  modify,
reproduction,  distribution,  translation,
transmission, or sale of this publication in
part, or as a whole, is prohibited without the
prior written permission of the HAIC.

Reproduction in part is permitted if the
source reference " Statistical Yearbook for
Motor Insurance HAIC : 2022" is indicated.

Although all the information used in this
publication was taken carefully from reliable
sources, HAIC does not accept any
responsibility for the accuracy, or the
comprehensiveness of the information
given. The material provided in this
publication is for information purposes only
and in no event shall the HAIC be liable for
any loss or damage arising from the use of
this information.
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JUUUETEXOUOEG 0LODAALOTIKEG ETIXELPNOELG OTNV EMETNPLOA

Partcipatng insurance enterprises in this yearbook

2022

Ovopacia

A.E.T'A. AZOANEIAIT. IAEPHY AE.

2022

Name

A.E.G.A. G. SIDERIS INSURANCE CO. S.A.

ACCREDITED INSURANCE (EUROPE) LIMITED

ACCREDITED INSURANCE (EUROPE) LIMITED

ALLIANZ EYPQIAIKH MIZTH MONOIMNPOZQIMNH A.AE.

ALLIANZ EUROPEAN RELIANCE SINGLE MEMBER INSUF

ALLIANZ EYPQITAIKH MIZTH MONOIMPOZQIMH A.A.E.

ALLIANZ EUROPEAN RELIANCE SINGLE MEMBER INSUF

ATAANTIKH ENQZHA.E.I'A.

ATLANTIC UNION S.A.

AlG EUROPE S.A.

AlG EUROPE S.A.

ERGO AXPAAIZTIKH MONOIMPOXQIMH A.E.

ERGO INSURANCE SINGLE-MEMBER PUBLIC LIMITED C

EUROINS INSURANCE PLC (YTNOK)

EUROINS INSURANCE PLC (BRANCH)

Eurolife FFH Movotrpéowtn Avwvuuog Etaipeia

Eurolife FFH Single-Member General Insurance SA

EYPQIMHA.E.T'A.

EUROPAA.E.G.A.

GASANMAMO INSURANCE LTD.

GASANMAMO INSURANCE LTD.

GROUPAMA ©OINI= A.E.A. E.

GROUPAMA PHOENIX S.A.

GENERALI HELLAS AAEE.

GENERALI HELLAS INSURANCE COMPANY S.A.

HD INSURANCE LTD

HD INSURANCE LTD

INTERASCO A.E.TA.

INTERASCO GENERAL INSURANCE COMPANY

INTEPAMEPIKAN EEAZ MONOIMPOZQIMH AE

INTERAMERICAN PROP. & CAS. INSURANCE CO. SINGLE

INTERLIFE A A.E.T'A.

INTERLIFE General Insurance Company S.A.

MINETTA ANONYMH AZDAAIZTIKH ETAIPIA

MINETTA INS. S.A.

NP AZDAAIZTIKH - NEOX NMOXEIAON A.E.A.E

NP INSURANCE-NEW POSEIDON GR.INS.COMP.SA

PERSONAL INSURANCE A.E.I'A.

PERSONAL INS. CO.

ZAVAROVALNICA TRIGLAV SA

ZAVAROVALNICA TRIGLAV SA

FENIKH MANEAAAAIKH 2YN. IM. E.

GENIKI PANELLADIKI MUTUAL INS. CO.

AYNAMIZ A.E.TA.

DYNAMIS GENERAL INS.CO. SA.

H EONIKH A.E.E.I'A

"THE ETHNIKI" HELLENIC GEN.INS.CO.

OPIZQON 1964 AAEZ

HORIZON 1964 NON-LIFE INSURANCE COMPANY S.A.

MANEA.AANKOZ ZYN.IAAYT/TON AX

PAN/DIKOS AL/KOS SYN/MOS ID. AFT/TON D.X. SIN.PE.

ZYNETAIPIZTIKH AN.EAA.ETAIPIATEN.AZDAA.

SYNETERISTIKI INS. CO.

YAPOIEIOX A.AAE.

HYDROGHIOS INS. - REINS. CO.
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AvTtioToIxiaxpnoncY2AE ueaTaTioTikn Xpnon

XPHZH YZAE XPHZH YZAE AEMTTOMEPOZ 2TATIZTIKH XPHZH
ATPOTIKA MHXANHMATA MOAAATIAHZ XPHZHZ ATPOTIKA MHXANHMATA
APTMATEZ MHX.EPTON
BAMBAKOZYAAEKTIKEY ATPOTIKA MHXANHMATA
FEQTPYMANA MHX.EPTON

E.A.X. MOTOIMOAHAATA

MOTOZYKAETEZ [.X.

E.A.X. MOTOZYKAETEX MOTOZYKAETEZ [.X.

E..X. MOTOMOAHAATA ENOIKIAZOMENA MUTUZYK/\ETEZ I X (ENOIKIAZOMENEZ)
E.[.X. MOTOMOAHAATA SXOAQN OAHTON MOTOZYKAE

E.[.X. MOTOMOAHAATA EQ5 50 CC MOTOZYK/\ETEZ I X

E..X. MOTOZYKAETEZ MANQ ATO 50 MOTOZYKAETEZ [.X.

E..X. MOTOZYKAETEX ENOIKIAZOMENESY MOTOZYKAETEX I.X. (ENOIKIAZOMENEZ)
E.I.X. MOTOZYKAETEZ 2XOAQN OAHTON MOTOZYKAETEZ [.X.

EIAIKQY TYMOY MHX.EPTON

EKSKAQEIX MHX.EPTON

EZATQrEIZ TEYTAQN ArPOTIKA MHXANHMATA

EMIBATIKA AHM. XPHXEQY ANEY TAZIMETPOY TAZI

EMIBATIKATA. XPHZEQY EMIBATIKAT.X.

ENIBATIKA IA. XPHZEQSY AZOENODOPA EMIBATIKA1.X. (EIAIKA)

EMIBATIKA IA. XPHIEQS NEKPODOPA EMIBATIKA I.X. (EIAIKA)

ENIBATIKA IA. XPHIEQS

ENOIKIAZOMENA

EMIBATIKA IA. XPHIEQS

SXOAH OAHTON

EMIBATIKA I.X. ENOIKIAZOMENA)
EMIBATIKA I.X. (EIAIKA)

EMIBATIKA TA. XPHZEQY ANQ TON 7 OEZEQN EMIBATIKA T.X.
OEPIZOANQNIZTIKEZ MHX. ATPOTIKA MHXANHMATA
IZONEAQTEY OAOXTPOTHPEX MHX.EPTQON

KINHTA EPTASTHPIA MHX.EPTON

KINHTOI TEPANOI ANYWOTIKA MHX/TA CDOPTHFA [.X.

AEQOOPEIA AHM. XPHZEQS AZTIKA OPEIA (OAOI O TYTOI
AEQOOPEIA AHM. XPHZEQS YMEPAZTIKA /\EQ OPEIA (OAOI OI' TYTOI
AEQOOPEIA AHM. XPHZEQZ TOYPIZTIKA AEQOOPEIA (OAOI Ol TYMOI
AEQOOPEIA IA. XPHIEQSY SXOAIKA AEQOOPEIA (OAOI OI' TYMOI

AEQOOPEIA IA. XPHIEQS

IAPYMATON-NAQN

AEQOOPEIA (OAOI OI' TYMOI

AEQOOPEIA TA. XPHZEQSY

EMIM.& BIOM.EMIX

AEQOOPEIA (OAOI Ol TYMOI

AEQOOPEIA IA. XPHZEQSY

AEPOTOPIKQN ETAIP

AEQOOPEIA (OAOI OI TYMOI

AEQOOPEIA IA. XPHIEQY

2XOAQN OAHTON

AEQOOPEIA (OAOI OI TYNOI

MHX. EPTOY TENIKO MHX.EPTON
MOTOZKATTIKA ATPOTIKA MHXANHMATA
MMOYANTOZEY MHX.EPTON

MOAHAATA ENOIKIAZOMENA MOTOZYKAETEZ [.X.
MOAHAATA MOTOZYKAETEZ [.X.
MPOOOHTHPEZ MHX.EPTON
ATYA MHX.EPTQN
TA=I META METPHTOY TAZI
TPAKTEP TEQPTIKA ATPOTIKA MHXANHMATA
TPAKTEP O MHXANHMA KOMIPEZEP MHX.EPTON
.A.X. MOTOMOAHAATA TPIKYKAA OTOZYKAETES I.X.
.A.X. MOTOZYKAETEX OTOXYKAETEX I.X.
..X. MOTOMNOAHAATA TPIKYKAA OTOXYKAETEX I.X.
I.X. MOTO>YKAETEX OTOSYKAETES [.X.
OPTHI'A AHM. XPHZEQ3Y EMKAGHMENA OPTHIA A.X.
QOPTHIA AHM. XPHZEQS AYTOTEAH PYMOYA.TIP. QOPTHIA A.X.
OPTHIA AHM. XPHZEQZY OPTHIA A.X.
OPTHIA AHM. XPHZEQZY WYTEIA OPTHIA A.X.
OPTHI'A AHM. XPHZEQY YAPODOOPA OPTHIA A.X.
OPTHI'A AHM. XPHZEQY YIPON KAYZIMON OPTHIA A.X.
OPTHIA AHM. XPHZEQZY SXOAH OAHTON OPTHTA AX.
OPTHIA AHM. XPHZEQZY AIEONQN METAGOPQN OPTHIA A.X.
OPTHIA AHM. XPHZEQY TEPANOOOPA OPTHIA A.X.
QOPTHIA AHM. XPHZEQY AMNOPPIMATO®OPA QOPTHIA A.X.
OPTHIA AHM. XPHZEQY AYTOTEA. PYM. EZQ)T. OPTHIA AX.
QOPTHTA IA. XPHZEQY QOPTHTAI.X.
QOPTHTA IA. XPHZEQY EKKENQZEIZ BOOPON QOOPTHTAI.X.
OPTHTA IA. XPHZEQS YAPOOOPA OPTHTA [.X.
OPTHIA IA. XPHZEQS KATABPEKTHPEY OPTHTA[.X.
QOPTHTA IA. XPHZEQS MYPOIBESTIKA OOPTHIA |.X.
OPTHIA IA. XPHZEQS AKTINOIPADIKA OPTHTA[.X.
OPTHIA IA. XPHZEQS PAAIOOQNIKON METAA. OPTHTA[.X.
QOPTHTA IA. XPHZEQY KINHMATOTPADIKA QOOPTHTAI.X.
OPTHTA IA. XPHZEQS WYTEIA OPTHTA [.X.
QOPTHTA IA. XPHZEQY YTPON KAYZIMQON QOPTHTA |
OPTHTIA IA. XPHIEQZY 2XOAH OAHTQN OPTHTA [.X.
OPTHIATA. XPHZEQS ATPOTIKA OPTHIA [.X. ATPOTIKA
[0) ATA. X E FEPANOOOPA [0] ATX.
OPTHTAIA. X E METONIEPEZ [¢] AlX.
OPTHTAIA. X E ANTAIEZ MNETON [6] ALX.
[9) ATA X E ATNOPPIMATODOPA [0] ATX.
OPTHIATA. XPHZEQS AYTOKINOYMENO OPTHTIA[.X.
OPTHIA TA. XPHZEQS ANEY APIOMOY [0] ATX.
OPTHIA IA. XPHZEQZY EMIKAGHMENA [¢] AlX.
OPTOEMNIBATIKA AHM. XP. [6] AAX.
QOOPTOTA=ZI AHM. XPHZEQY [0] AAX.
QOPTQTEX AKINHTOI TEPANOI MHX.EPTON
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